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'LVVHUWDomR� VXEPHWLGD� DR� 3URJUDPD� GH� 3yV�JUDGXDomR�
HP� 3VLFRORJLD� GD� 8QLYHUVLGDGH� )HGHUDO� GH� 6DQWD�
&DWDULQD� SDUD� REWHQomR� GR� WtWXOR� GH� 0HVWUH� HP�
3VLFRORJLD��
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2�SUHVHQWH�WUDEDOKR�HP�QtYHO�GH�PHVWUDGR�IRL�DYDOLDGR�H�DSURYDGR�SRU�EDQFD�H[DPLQDGRUD�

FRPSRVWD�SHORV�VHJXLQWHV�PHPEURV���

�

3URI��1DUEDO�6LOYD��'U��

8QLYHUVLGDGH�)HGHUDO�GH�6DQWD�&DWDULQD�

�

3URI��,~UL�1RYDHV�/XQD��'U��

8QLYHUVLGDGH�)HGHUDO�GH�6DQWD�&DWDULQD�

�

3URID��$QD�3DXOD�*ULOOR�5RGULJXHV��'UD��

8QLYHUVLGDGH�GR�(VWDGR�GH�6DQWD�&DWDULQD�

�

�

&HUWLILFDPRV�TXH� HVWD� p� D�YHUVmR�RULJLQDO� H� ILQDO� GR� WUDEDOKR�GH� FRQFOXVmR�TXH� IRL� MXOJDGR�
DGHTXDGR�SDUD�REWHQomR�GR�WtWXOR�GH�0HVWUH�HP�3VLFRORJLD�GDV�2UJDQL]Do}HV�H�GR�7UDEDOKR��
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$R�LQLFLDU�HVWD�SiJLQD��VLQWR�TXH�R�ILP�GH�PDLV�XPD�HWDSD�HVWá�SUy[LPR��$R�UHOHPEUDU�

PLQKD�WUDMHWyULD�QHVWHV�~OWLPRV�DQRV��XP�ILOPH�VH�SDVVD�SHOD�PLQKD�FDEHoD��(P�MXQKR�GH�������

HX�HVWDYD�QR�,,,�&RQJUHVVR�%UDVLOHLUR�GH�3VLFRORJLD�3RVLWLYD�H�WLYH�D�RSRUWXQLGDGH�GH�DVVLVWLU�

XPD�PHVD� UHGRQGD� QR� TXDO� R� /DSSRW� DSUHVHQWRX� RV� DYDQoRV� FLHQWtILFRV� VREUH� IHOLFLGDGH� QR�

WUDEDOKR�� /HPEUR� GH� WHU� SHQVDGR� HP� FRPR� HX� JRVWDULD� GH� ID]HU� SDUWH� GDTXHOD� HTXLSH��0DO�

SRGHULD�LPDJLQDU�TXH�QR�GLD����GH�GH]HPEUR�GH������HX�LULD�DEULU�R�VLWH�GR�33*3�8)6&�H�R�

PHX�QRPH�HVWDULD� QD� OLVWD� GH� DSURYDGRV��7UDQVERUGHL� GH� DOHJULD� H� WLYH�TXH� VDLU� HP�PHLR� DR�

WUDEDOKR�SDUD�HQ[XJDU�DV�OiJULPDV�TXH�UHIOHWLDP�D�PLQKD�HPRomR��'HVGH�HQWmR��IRUDP�PXLWDV�

FRQTXLVWDV�H�GHVDILRV��H�HX�Vy�WHQKR�D�DJUDGHFHU���

4XHUR� H[SUHVVDU� PHXV� VLQFHURV� DJUDGHFLPHQWRV� D� WRGRV� TXH� GH� DOJXPD� IRUPD�

FRQWULEXtUDP�SDUD�D�UHDOL]DomR�GHVWH�WUDEDOKR��(P�SULPHLUR�OXJDU��D�'HXV��SRU�WHU�VLGR�D�OX]�TXH�

FODUHLD�RV�PHXV�FDPLQKRV��6DOPR�����������VHP�(OH�QmR�WHULD�FKHJR�DWp�DTXL��$RV�PHXV�SDLV��

-DLU�H�2GHWH�'DPR��TXH�VHPSUH�HVWLYHUDP�DR�PHX�ODGR��PH�LQFHQWLYDQGR�QRV�HVWXGRV�H�D�VHU�

XPD�SHVVRD�PHOKRU� D� FDGD�GLD��$V�PLQKDV� LUPmV��'DLDQH� H�0DULOLD�'DPR�� TXH�PH� IL]HUDP�

DFUHGLWDU� QD� PLQKD� FDSDFLGDGH� GH� FRQTXLVWDU� WXGR� R� TXH� HX� DOPHMR�� $RV� PHXV� SULPRV� H�

FRPSDQKHLURV� GH� FDVD�� *DEULHOOH� H� 0DWHXV� 5RVVDWR�� SHOD� SDFLrQFLD� H� DSRLR� HP� WRGD� HVVD�

WUDMHWyULD��9RFrV�ID]HP�SDUWH�GD�FRQFOXVmR�GHVWH�WUDEDOKR��*DEL��PXLWR�REULJDGD�SRU�DFRUGDU�jV�

�K�GD�PDQKm�SDUD�PH�OHYDU�SHJDU�D�YDQ��PH�DFRPSDQKDU�QDV�GHIHVDV�H�SRU�WHU�GLVSRQLELOL]DGR�

VHX�WHPSR�SDUD�OHU�PLQKD�SHVTXLVD��VXD�DMXGD�IRL�PXLWR�HVSHFLDO��

6RX�JUDWD�WDPEpP�DR�PHX�DPLJR�H�TXDVH�SULPR�GR�FRUDomR��5DIDHO�3R\HU��SHODV�YDOLRVDV�

FRQWULEXLo}HV�TXH�IRUDP�LPSRUWDQWHV�SDUD�D�UHGDomR�GHVWD�GLVVHUWDomR��¬�7LD�-DQHWH��TXH�QR�DQR�

GH�������FXLGRX�FRP�PXLWR�]HOR�GRV�DID]HUHV�GD�FDVD�H�SUHSDURX�GHOLFLRVDV�UHIHLo}HV��ID]HQGR�

FRP�TXH�HX�WLYHVVH�PDLV�WHPSR�H�HQHUJLD�SDUD�PH�GHGLFDU�DV�DWLYLGDGHV���¬�PLQKD�DPLJD�'DQLHOD�

6LOYD��SHOR�FDULQKR�HP�PH�UHFHEHU�QD�VXD�FDVD�GHVGH������H�SHODV�ORQJDV�FRQYHUVDV�TXH�PH�

IL]HUDP�VHU�TXHP�VRX�KRMH��9RFr�QmR�Vy�DEULX�DV�SRUWDV�GD�VXD�FDVD��PDV�WDPEpP�GD�3VLFRORJLD�

SDUD�PLP��$JUDGHoR�WDPEpP�D�WRGD�HTXLSH�3VLFRVKRS�TXH�HP�DOJXP�PRPHQWR�GHVVD�WUDMHWyULD�

PH�DSRLDUDP�H�WRUFHUDP�SHODV�PLQKDV�UHDOL]Do}HV��¬�PLQKD�DPLJD�GH�LQIkQFLD��-RVLDQH�3H]]LQL�

6RDUHV��TXH�WDPEpP�PH�KRVSHGRX�H�PH�UHFHEHX�GH�EUDoRV�DEHUWRV�HP�)ORULDQySROLV��¬�PLQKD�

DPLJD�$OLQH�9LDQD��TXH�HP�PHLR�D�WDQWRV�GHVDILRV�VHPSUH�HVWHYH�DR�PHX�ODGR�PH�DSRLDQGR�H�

PH�HQFRUDMDQGR�D�VHJXLU�HP�IUHQWH��6XDV�LQWHUFHVV}HV�PH�GHUDP�IRUoD�H�HVSHUDQoD�SDUD�WULOKDU�

URWDV�GH�XP�IXWXUR�SURPLVVRU���
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$R�PHX�RULHQWDGRU��3URI��'U��1DUEDO�6LOYD��SRU�SRVVLELOLWDU�D�PLQKD�DSUR[LPDomR�FRP�D�

3VLFRORJLD�3RVLWLYD�H�SRU�KDELOPHQWH�FRPSDUWLOKDU�RV�VHXV�FRQKHFLPHQWRV��0XLWR�REULJDGD�SHOD�

FRQILDQoD� H� SHOR� HVWtPXOR� FRQVWDQWH� TXH� PH� SURSRUFLRQDUDP� XPD� JUDQGH� HYROXomR� QHVWD�

MRUQDGD��$RV�FROHJDV�H�DPLJRV�que fazem parte do “'UHDP�7HDP�/DSSRW”, SRU�PH�DFROKHUHP�

WmR�EHP�QR�/DERUDWyULR��7HP�VLGR�XPD�yWLPD�H[SHULrQFLD�FRQYLYHU�FRP�SHVVRDV�WmR�FDULQKRVDV��

LQWHOLJHQWHV� H� GLVSRVWDV� D� DMXGDU� GH� IRUPD� DOWUXtVWD��$JUDGHoR�GH�PDQHLUD� HVSHFLDO� j� -RVLHOH�

0DULD�GH�6RX]D��QmR�DSHQDV�SHOD�SDUFHULD�HP�WUDEDOKRV��PDV�WDPEpP�SHOD�DPL]DGH��SHODV�ERDV�

ULVDGDV��FRPSDUWLOKDPHQWR�GH�VRQKRV�H�DQJ~VWLDV��

'XUDQWH� R� SULPHLUR� DQR� GH� PHVWUDGR� WDPEpP� WLYH� D� RSRUWXQLGDGH� GH� FRQYLYHU� FRP�

SHVVRDV�PXLWRV�HVSHFLDLV��$RV�PHXV�FROHJDV��*UDVL��%UXQD��.iWLD��%iUEDUD��6DUD��'LDQH�H�'LHJR��

PXLWR� REULJDGD� SRU� WRGDV� DV� WURFDV� H� DSRLR�� )LFD� DTXL�� WDPEpP�� PHX� DJUDGHFLPHQWR� DRV�

PHPEURV�GD�EDQFD�GH�TXDOLILFDomR�H�GHIHVD��'U�� ,XUL�1RYDHV�/XQD�H�'UD��$QD�3DXOR�*ULOOR�

5RGULJXHV��TXH�IL]HUDP�FRQWULEXLo}HV�YDOLRVDV�SDUD�D�FRQVWUXomR�GHVWD�SHVTXLVD��3RU�ILP��H�QmR�

PHQRV�LPSRUWDQWH��DJUDGHoR�D�GLUHWRULD�GD�RUJDQL]DomR�TXH�DEULX�DV�SRUWDV�SDUD�TXH�D�SHVTXLVD�

IRVVH�UHDOL]DGD�GH�PDQHLUD�iJLO�H�HILFD]��$RV�SDUWLFLSDQWHV�GD�SHVTXLVD��R�PHX�PXLWR�REULJDGD�

SRU�WHUHP�FRQILDGR�QR�PHX�WUDEDOKR�H�FRPSDUWLOKDGR�GH�IRUPD�WmR�HVSRQWkQHD�H�GHVFRQWUDtGD�

VXDV�H[SHULrQFLDV��'R�IXQGR�GR�FRUDomR��PXLWR�REULJDGD�D�WRGRV�� �6HP�YRFrV��QmR�WHULD�VLGR�

SRVVtYHO�FRQFOXLU�HVVH�FLFOR���
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$�IHOLFLGDGH�QR�WUDEDOKR�p�XP�SUD]HU�SURIXQGR�H�GXUDGRXUR�GDV�
DWLYLGDGHV� GLiULDV�� DOLPHQWDGR� SHOD� SDL[mR� GH� XP� SURSyVLWR�
VLJQLILFDWLYR�� XPD� YLVmR� HVSHUDQoRVD� GR� IXWXUR� H� DPL]DGHV�
YHUGDGHLUDV���$QQLH�0FNHH��������
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$�SUHVHQWH� GLVVHUWDomR�� FXMR� REMHWLYR� IRL� FRPSUHHQGHU� D� IHOLFLGDGH� QR� WUDEDOKR� D� SDUWLU� GDV�
SHUFHSo}HV�GH�GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��IRL�HVWUXWXUDGD�SRU�PHLR�GH�GRLV�
HVWXGRV� VXEVHTXHQWHV� H� FRPSOHPHQWDUHV��2�(VWXGR� �� WUDWD�VH� GH�XPD� UHYLVmR� LQWHJUDWLYD�GD�
OLWHUDWXUD�TXH� WHYH�FRPR�REMHWLYR�PDSHDU�DV�SURGXo}HV�FLHQWtILFDV�QDFLRQDLV�H� LQWHUQDFLRQDLV�
TXH� FRQWHPSODYDP�RV� WHPDV� IHOLFLGDGH�QR� WUDEDOKR� H� GLIHUHQWHV� SHUVSHFWLYDV�JHUDFLRQDLV��$�
EXVFD�IRL�UHDOL]DGD�QDV�EDVHV�GH�GDGRV�6FRSXV��%LEOLRWHFD�9LUWXDO�HP�6D~GH��%96���6FLHQWLILF�
(OHWURQLF�/LEUDU\�2QOLQH��6FLHOR��H�*RRJOH�$FDGrPLFR��DR�WRWDO����DUWLJRV�IRUDP�DQDOLVDGRV��
2V�UHVXOWDGRV�LQGLFDUDP�TXH�R�HVFRSR�FLHQWtILFR�VREUH�R�WHPD�p�QRYR�H�HVWi�HP�GHVHQYROYLPHQWR�
QR�FRQWH[WR�DFDGrPLFR��7DO�HVFDVVH]�UHSUHVHQWRX�XPD�RSRUWXQLGDGH�SDUD�R�GHVHQYROYLPHQWR�GR�
(VWXGR����TXH�WHYH�FRPR�REMHWLYR�FRPSUHHQGHU�FRPR�RV�%DE\�%RRPHUV��*HUDomR�;�H�*HUDomR�
<�SHUFHEHP�D�IHOLFLGDGH�QR�WUDEDOKR��3DUD�WDO��IRL�UHDOL]DGD�XPD�SHVTXLVD�GH�FDUiWHU�TXDOLWDWLYR��
QR�TXDO�IRL�UHDOL]DGR�XP�JUXSR�IRFDO�FRP�FDGD�JHUDomR��DEUDQJHQGR����SDUWLFLSDQWHV�GH�XPD�
HPSUHVD� EUDVLOHLUD� GH�PpGLR�SRUWH� GR� VHWRU� GH� FRQGLFLRQDPHQWR� ItVLFR� H� VD~GH��4XDQWR� DRV�
UHVXOWDGRV�� YHULILFRX�VH� TXH� Ki� VHPHOKDQoDV� H� GLIHUHQoDV� HQWUH� DV� JHUDo}HV�� 3DUD� RV�
HQWUHYLVWDGRV�GD�*HUDomR�%DE\�%RRPHUV��D�IHOLFLGDGH�QR�WUDEDOKR�HVWi�DVVRFLDGD�D�FRRSHUDomR��
DR�UHVSHLWR�H�DR�SDSHO�VRFLDO��SDUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�;��HOD�HVWi�UHODFLRQDGD�D�DPDU�R�
TXH� ID]� H� DR� SDSHO� VRFLDO�� SDUD� RV� HQWUHYLVWDGRV� GD�*HUDomR�<�� HVWi� DVVRFLDGD� D� UHDOL]DomR�
SURILVVLRQDO��D�DPDU�R�TXH�ID]�H�DR�UHFRQKHFLPHQWR��&RQFOXLX�VH�WDPEpP�TXH�D�IHOLFLGDGH�QR�
WUDEDOKR�p�XP�IHQ{PHQR�FRPSOH[R��VLVWrPLFR�H�PXOWLGLPHQVLRQDO��R�TXH�S{GH�VHU�VXVWHQWDGR�
SHODV����VXEFDWHJRULDV�HPHUJHQWHV�GD�DQiOLVH�GDV�TXDWUR�GLPHQV}HV�GH�IHOLFLGDGH�GR�WUDEDOKR��
SURSRVWDV�SRU�6LOYD��5LEHLUR��%XGGH�H�7ROIR���������1R�TXH�UHIHUH�VH�DRV�HOHPHQWRV�HP�FRPXP�
SDUD�RV�HQWUHYLVWDGRV�GDV�WUrV�JHUDo}HV��GHVWDFRX�VH��DV�SURPRo}HV�GH�FDUJR��D�LPSRUWkQFLD�GRV�
WUHLQDPHQWRV� H� GH� XP� ERP� DPELHQWH� ItVLFR� �'LPHQVmR� 0DWHULDO��� R� WUDEDOKR� HP� HTXLSH�
�'LPHQVmR�5HODFLRQDO���XPD�FRQRWDomR�SRVLWLYD�GR�VLJQLILFDGR�GR�WUDEDOKR��D�YDORUL]DomR�GDV�
SUiWLFDV�GH�UHVSRQVDELOLGDGH�VRFLDO��D�LGHQWLILFDomR�FRP�RV�YDORUHV�RUJDQL]DFLRQDLV��'LPHQVmR�
(VSLULWXDO���H�WDPEpP�D�DXWRSHUFHSomR�VREUH�DV�TXDOLGDGHV�SHVVRDLV�H�D�VXD�DSOLFDomR�QR�GLD�D�
GLD� �'LPHQVmR� 3HVVRDO��� 2XWURV� HOHPHQWRV� IRUDP� FLWDGRV� VRPHQWH� SHORV� HQWUHYLVWDGRV� GD�
*HUDomR�;�H�GD�*HUDomR�<��GHQWUH�HOHV�HVWmR��XP�WUDEDOKR�TXH�SURSRUFLRQH�GHVDILRV��'LPHQVmR�
(VSLULWXDO��� XPD� UHPXQHUDomR� MXVWD� H� DGHTXDGD� �'LPHQVmR� 0DWHULDO�� H� UHODFLRQDPHQWRV�
LQWHUSHVVRDLV�RQGH�SHUPHLH�D�WUDQVSDUrQFLD�H�D�OLEHUGDGH�GH�H[SUHVVmR��'LPHQVmR�5HODFLRQDO���
3DUD� RV� HQWUHYLVWDGRV� GD� *HUDomR�<�� IRL� HYLGHQFLDGR� WDPEpP� D� LPSRUWkQFLD� GD� DXWRQRPLD��
DPL]DGH��'LPHQVmR�5HODFLRQDO��H�GR�SURSyVLWR��'LPHQVmR�(VSLULWXDO���H�SDUD�RV�HQWUHYLVWDGRV�
GD� *HUDomR� %DE\� %RRPHUV�� R� UHVSHLWR� H� D� FRQILDQoD� �'LPHQVmR� 5HODFLRQDO��� 3RU� ILP�� D�
H[SHFWDWLYD�p�GH�TXH�HVWXGRV�FRPR�HVWH�FRQWULEXDP�SDUD�XP�DSURIXQGDPHQWR�GDV�GLVFXVV}HV�H�
GRV�DYDQoRV� HP�SHVTXLVD�VREUH�D� IHOLFLGDGH�QR� WUDEDOKR�H�GLIHUHQWHV�JHUDo}HV��FRODERUDQGR��
WDPEpP��SDUD�TXH� DV� RUJDQL]Do}HV�GHVHQYROYDP�HVWUDWpJLDV� TXH�SURPRYDP� D� FRQVWUXomR�GD�
IHOLFLGDGH�ODERUDO��H�FRQVHTXHQWHPHQWH��HVWLPXOHP�D�YDORUL]DomR�H�R�ERP�GHVHPSHQKR�GH�XPD�
IRUoD�GH�WUDEDOKR�PXOWLJHUDFLRQDO��
�

3DODYUDV�FKDYH��)HOLFLGDGH�QR�7UDEDOKR��*HUDo}HV��3VLFRORJLD�3RVLWLYD��

�

� �
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7KH� SUHVHQW� VWXG\� DLPHG� WR� XQGHUVWDQG� WKH� KDSSLQHVV� DW� ZRUN� IURP� WKH� SHUFHSWLRQV� RI�
GHWHUPLQHG� LQGLYLGXDOV�IURP�GLIIHUHQW�JHQHUDWLRQV��,W�ZDV�VWUXFWXUHG�WKURXJK� WZR�VXEVHTXHQW�
DQG�FRPSOHPHQWDU\�VWXGLHV��6WXG\���LV�DQ�LQWHJUDWLYH�OLWHUDWXUH�UHYLHZ�WKDW�DLPHG� WR� H[SORUH�
QDWLRQDO�DQG�LQWHUQDWLRQDO�VFLHQWLILF�SURGXFWLRQV�WKDW�DGGUHVVHG�WKH�WKHPHV�RI�KDSSLQHVV�DW�ZRUN�
DQG� GLIIHUHQW� JHQHUDWLRQDO� SHUVSHFWLYHV�� 7KH� VHDUFK� ZDV� FDUULHG� RXW� LQ� WKH� 6FRSXV�� 9LUWXDO�
+HDOWK�/LEUDU\��6FLHQWLILF�(OHFWURQLF�/LEUDU\�2QOLQH��6FL(/2��DQG�6FKRODU�*RRJOH�GDWDEDVHV��
DQG�D�WRWDO�RI����DUWLFOHV�ZHUH�DQDO\]HG��7KH�UHVXOWV�LQGLFDWHG�WKDW�WKH�VFLHQWLILF�VFRSH�RQ�WKH�
WRSLF�LV�QHZ�DQG�LV�GHYHORSPHQW�LQ�WKH�DFDGHPLF�FRQWH[W��7KLV�VFDUFH�UHSUHVHQWHG�DQ�RSSRUWXQLW\�
IRU�WKH�GHYHORSPHQW�RI�6WXG\����ZKLFK�DLPHG�WR�XQGHUVWDQG�KRZ�%DE\�%RRPHUV��*HQHUDWLRQ�;�
DQG�*HQHUDWLRQ�<�SHUFHLYH�KDSSLQHVV�DW�ZRUN��7R�WKLV�HQG��D�TXDOLWDWLYH�UHVHDUFK�ZDV�FDUULHG�
RXW��LQ�ZKLFK�D�IRFXV�JURXS�ZDV�FDUULHG�RXW�ZLWK�HDFK�JHQHUDWLRQ��FRPSULVLQJ����SDUWLFLSDQWV�
IURP�D�PHGLXP�VL]HG�EUD]LOLDQ�FRPSDQ\�LQ�WKH�ILWQHVV�DQG�KHDOWK�VHFWRU��$V�IRU�WKH�UHVXOWV��LW�
ZDV�IRXQG�WKDW�WKHUH�DUH�VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�JHQHUDWLRQV��)RU�%DE\�%RRPHUV��
KDSSLQHVV�DW�ZRUN�LV�DVVRFLDWHG�ZLWK�FRRSHUDWLRQ��UHVSHFW�DQG�WKH�VRFLDO�UROH��IRU�*HQHUDWLRQ�;��
LW� LV� DERXW� WR� ORYH�ZKDW� \RX�GR� DQG� WKH� VRFLDO� UROH�� IRU�*HQHUDWLRQ�<�� LW� LV� DVVRFLDWHG�ZLWK�
SURIHVVLRQDO�IXOILOOPHQW��WR�ORYH�ZKDW�\RX�GR�DQG�UHFRJQLWLRQ��,W�ZDV�FRQFOXGHG�WKDW�KDSSLQHVV�
DW�ZRUN�LV�D�FRPSOH[��V\VWHPLF�DQG�PXOWLGLPHQVLRQDO�SKHQRPHQRQ��ZKLFK�FRXOG�EH�VXSSRUWHG�
E\�WKH����VXEFDWHJRULHV�HPHUJLQJ�IURP�WKH�DQDO\VLV�RI�WKH�IRXU�GLPHQVLRQV�RI�KDSSLQHVV�DW�ZRUN��
SURSRVHG�E\�6LOYD��5LEHLUR��%XGGH�H�7ROIR� ��������5HJDUGLQJ� WKH� FRPPRQ�HOHPHQWV� IRU� WKH�
WKUHH� JHQHUDWLRQV�� VWRRG� RXW�� MRE� SURPRWLRQV�� WKH� LPSRUWDQFH� RI� WUDLQLQJ� DQG� D� JRRG� ZRUN�
HQYLURQPHQW��0DWHULDO�'LPHQVLRQ���WHDPZRUN��5HODWLRQDO�'LPHQVLRQ���D�SRVLWLYH�FRQQRWDWLRQ�
RI�WKH�PHDQLQJ�RI�ZRUN��WKH�DSSUHFLDWLRQ�RI�VRFLDO�UHVSRQVLELOLW\�SUDFWLFHV��LGHQWLILFDWLRQ�ZLWK�
RUJDQL]DWLRQDO�YDOXHV��6SLULWXDO�'LPHQVLRQ���DQG�DOVR�WKH�VHOI�SHUFHSWLRQ�RI�SHUVRQDO�TXDOLWLHV�
DQG�WKHLU�DSSOLFDWLRQ�LQ�GD\�E\�GD\��3HUVRQDO�'LPHQVLRQ���2WKHU�HOHPHQWV�ZHUH�PHQWLRQHG�RQO\�
E\�*HQHUDWLRQ�;�DQG�*HQHUDWLRQ�<��DPRQJ�WKHP��D�ZRUN�WKDW�SURYLGHV�FKDOOHQJHV��6SLULWXDO�
'LPHQVLRQ��� IDLU� DQG� DGHTXDWH� UHPXQHUDWLRQ� �0DWHULDO� 'LPHQVLRQ�� DQG� LQWHUSHUVRQDO�
UHODWLRQVKLSV�WKDW�SHUPHDWH�WUDQVSDUHQF\�DQG�IUHHGRP�RI� VSHHFK��5HODWLRQDO�'LPHQVLRQ���)RU�
*HQHUDWLRQ�<�� WKH� LPSRUWDQFH�RI� DXWRQRP\�� IULHQGVKLS� �5HODWLRQDO�'LPHQVLRQ�� DQG�SXUSRVH�
�6SLULWXDO� 'LPHQVLRQ�� ZDV� DOVR� KLJKOLJKWHG�� DQG� IRU� WKH� %DE\� %RRPHUV�� UHVSHFW� DQG� WUXVW�
�5HODWLRQDO� 'LPHQVLRQ��)LQDOO\�� WKH� H[SHFWDWLRQ� LV� WKDW� VWXGLHV� OLNH� WKLV� ZLOO� FRQWULEXWH� WR�
GLVFXVVLRQV� DQG� DGYDQFHV� LQ� UHVHDUFK� RQ� KDSSLQHVV� DW� ZRUN� DQG� GLIIHUHQW� JHQHUDWLRQV�� DOVR�
FRQWULEXWLQJ� IRU� RUJDQL]DWLRQV� WR� GHYHORS� VWUDWHJLHV� WKDW� SURPRWH� WKH� FRQVWUXFWLRQ� RI� ZRUN�
KDSSLQHVV�� DQG� FRQVHTXHQWO\�� HQFRXUDJH� WKH� YDOXDWLRQ� DQG� JRRG� SHUIRUPDQFH� RI� D�
PXOWLJHQHUDWLRQDO�ZRUNIRUFH��
�

.H\ZRUGV��+DSSLQHVV�DW�:RUN��*HQHUDWLRQV��3RVLWLYH�3V\FKRORJ\��
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)LJXUD����3HUPD�0RGHO��������������������������������������������������������������������������������������������������������������

)LJXUD����/LQKD�GR�WHPSR�GR�GHVHQYROYLPHQWR�GD�3VLFRORJLD�3RVLWLYD������������������������������������

)LJXUD����&RQFHSo}HV�GH�IHOLFLGDGH������������������������������������������������������������������������������������������

)LJXUD����3HUVSHFWLYDV�WUDGLFLRQDLV�GH�IHOLFLGDGH����������������������������������������������������������������������

)LJXUD�����&RQFHSomR�GH�IHOLFLGDGH�DGRWDGD�QHVWH�HVWXGR���������������������������������������������������������
)LJXUD�����'LPHQV}HV�GH�IHOLFLGDGH�QR�WUDEDOKR������������������������������������������������������������������������

)LJXUD����5HVXPR�GDV�GLPHQV}HV�GH�IHOLFLGDGH�QR�WUDEDOKR�����������������������������������������������������

)LJXUD����'DWDV�GH�QDVFLPHQWR�GDV�JHUDo}HV�����������������������������������������������������������������������������

)LJXUD�����$V�EDVHV�HSLVWHPROyJLFDV�WHyULFDV�GD�3VLFRORJLD�3RVLWLYD��������������������������������������

)LJXUD�����5HVXPR�GD�$QiOLVH�GH�&RQWH~GR�����������������������������������������������������������������������������
�

� �



�

�

�

�

/,67$�'(�7$%(/$6�
�

7DEHOD����'HILQLo}HV�GH�*HUDo}HV�����������������������������������������������������������������������������������������������

7DEHOD����&DUDFWHUtVWLFDV�GDV�*HUDo}HV����������������������������������������������������������������������������������������

7DEHOD����&DUDFWHUL]DomR�GRV�SDUWLFLSDQWHV�GD�SHVTXLVD��������������������������������������������������������������

7DEHOD����0RPHQWRV�FKDYH�GRV�JUXSRV�IRFDLV�����������������������������������������������������������������������������
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$VVRFLDomR�$PHULFDQD�GH�3VLFRORJLD��$3$���

%LEOLRWHFD�9LUWXDO�HP�6D~GH��%96���

&RQVHOKR�1DFLRQDO�GH�6DúGH��&16�����������������������������������������������������������������������������������

&RPLWr�GH�eWLFD�HP�3HVTXLVD�FRP�6HUHV�+XPDQRV��&(36+���������������������������������������������������������������������

)HOLFLGDGH�,QWHUQD�%UXWD��),%���

/DERUDWyULR�GH�3VLFRORJLD�3RVLWLYD�QDV�2UJDQL]Do}HV�H�QR�7UDEDOKR��/$3327���������������������������������������������������������������������������������������

3DUDQi��35��

3URJUDPD�GH�3óV�*UDGXDçãR�HP�3VLFRORJLD��33*3��

3VLFRORJLD�GDV�2UJDQL]DçõHV�H�GR�7UDEDOKR��327��

3VLFRORJLD�3RVLWLYD��33���

5HODomR�$QXDO�GH�,QIRUPDo}HV�6RFLDLV��5$,6����������������������������������������������������������������������������������������������������

6DQWD�&DWDULQD��6&��

6FLHQWLILF�(OHWURQLF�/LEUDU\�2QOLQH��6FLHOR��

7HUPR�GH�&RQVHQWLPHQWR�/LYUH�H�(VFODUHFLGR��7&/(��

8QLYHUVLGDGH�)HGHUDO�GH�6DQWD�&DWDULQD��8)6&�����������������������������������������������������������������

9DOXHV�LQ�$FWLRQ��9,$��
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$35(6(17$d­2���������������������������������������������������������������������������������������������������������������������

���,1752'8d­2����������������������������������������������������������������������������������������������������������������������

���2%-(7,926���������������������������������������������������������������������������������������������������������������������������

���)81'$0(17$d­2�7(Ï5,&$�����������������������������������������������������������������������������������������

����2ULJHQV�H�GHVHQYROYLPHQWR�GD�3VLFRORJLD�3RVLWLYD����������������������������������������������������������������

����)HOLFLGDGH�������������������������������������������������������������������������������������������������������������������������������

������&RQFHSo}HV�GH�)HOLFLGDGH���������������������������������������������������������������������������������������������������

������)HOLFLGDGH�QR�WUDEDOKR�H�HP�RXWURV�HVSDoRV�GH�YLGD������������������������������������������������������������

������0RGHOR�&RQFHLWXDO�GD�)HOLFLGDGH�QR�7UDEDOKR�������������������������������������������������������������������

��������'LPHQVmR�0DWHULDO�����������������������������������������������������������������������������������������������������������

��������'LPHQVmR�5HODFLRQDO��������������������������������������������������������������������������������������������������������

��������'LPHQVmR�(VSLULWXDO���������������������������������������������������������������������������������������������������������

��������'LPHQVmR�3HVVRDO�������������������������������������������������������������������������������������������������������������

����*HUDo}HV� ������������������������������������������������������������������������������������������������������������������������������

������&RQFHLWR�GH�JHUDomR������������������������������������������������������������������������������������������������������������

������$V�JHUDo}HV�QDV�RUJDQL]Do}HV���������������������������������������������������������������������������������������������

������*HUDo}HV��%DE\�%RRPHUV��;�H�<�����������������������������������������������������������������������������������������

���(6758785$�0(72'2/Ï*,&$�'$�',66(57$d­2�������������������������������������������������

����3RVLFLRQDPHQWR�(SLVWHPROyJLFR��������������������������������������������������������������������������������������������

����'HOLQHDPHQWR�GD�SHVTXLVD������������������������������������������������������������������������������������������������������

����&DUDFWHUL]DomR�GR�FDPSR�GH�SHVTXLVD������������������������������������������������������������������������������������

����3DUWLFLSDQWHV���������������������������������������������������������������������������������������������������������������������������

����,QVWUXPHQWR�GH�FROHWD�GH�FRQWH~GRV���������������������������������������������������������������������������������������

����3URFHGLPHQWRV�GH�FROHWD�GH�FRQWH~GRV�����������������������������������������������������������������������������������

����3URFHGLPHQWRV�pWLFRV��������������������������������������������������������������������������������������������������������������

����$QiOLVH�H�LQWHUSUHWDomR�GRV�FRQWH~GRV�����������������������������������������������������������������������������������

���26�(678'26�'$�',66(57$d­2������������������������������������������������������������������������������������

���� (VWXGR� ��� )HOLFLGDGH� QR�7UDEDOKR� H�'LIHUHQWHV� 3HUVSHFWLYDV�*HUDFLRQDLV��8PD�5HYLVmR�

,QWHJUDWLYD�GD�/LWHUDWXUD���������������������������������������������������������������������������������������������������������������

���� (VWXGR� ��� )HOLFLGDGH� QR� 7UDEDOKR�� 8P� (VWXGR� D� SDUWLU� GH� 'LIHUHQWHV� 3HUVSHFWLYDV�

*HUDFLRQDLV�����������������������������������������������������������������������������������������������������������������������������������
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(678'26���(���������������������������������������������������������������������������������������������������������������������������

���&216,'(5$d®(6�),1$,6������������������������������������������������������������������������������������������������

5()(5Ç1&,$6������������������������������������������������������������������������������������������������������������������������
$3Ç1',&(6������������������������������������������������������������������������������������������������������������������������������
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2V�HOHPHQWRV�TXH�FRQWULEXHP�SDUD�D�IHOLFLGDGH�VHPSUH�PH�FKDPDUDP�DWHQomR��$R�ORQJR�

GD�PLQKD�WUDMHWyULD�GH�YLGD��SHUFHEL�TXH�YiULDV�SHVVRDV�GR�PHX�FRQYtYLR�HVWDYDP�LQIHOL]HV�QRV�

VHXV�DID]HUHV�ODERUDLV��H�PXLWDV�YH]HV��HX�PHVPD�HVWDYD�GLDQWH�GHVVD�VLWXDomR��/HPEUR�PH�GR�

GLD�GD�DUJXLomR�GR�SUp�SURMHWR��TXH�ID]LD�SDUWH�GR�SURFHVVR�VHOHWLYR�SDUD�LQJUHVVDU�QR�PHVWUDGR��

RQGH�R�3URIHVVRU�1DUEDO�6LOYD��PHX�DWXDO�RULHQWDGRU��PH�TXHVWLRQRX��“LtOLDQ��R�TXH�p�IHOLFLGDGH�

para você”? 5HVSRQGL�TXH�SUHFLVDYD�HVWXGDU�PDLV�D�UHVSHLWR��SRLV�DFKDYD�TXH�TXDOTXHU�UHVSRVWD�

TXH�HX�GHVVH�VHULD�DOJR�PXLWR�VXSHUILFLDO�GLDQWH�GH�WDO�LQGDJDomR���

&RQIHVVR�TXH��TXDQGR�LQLFLHL�HVVH�WUDEDOKR��D�QRomR�GH� IHOLFLGDGH�QmR�PH�SDUHFLD� WmR�

FRPSOH[D�FRPR�VH�UHYHORX�D�SRVWHULRUL��(��VREUHWXGR��DLQGD�QmR�WLQKD�LGHLD�GDV�OLPLWDo}HV�TXH�

SHUSDVVDYDP�R�HVWXGR�GDV�JHUDo}HV��QHP�GD�UDULGDGH�GH�WUDEDOKRV�TXH�LQYHVWLJDYDP�D�UHODomR�

HQWUH� IHOLFLGDGH� QR� WUDEDOKR� H� HTXLSHV� PXOWLJHUDFLRQDLV�� $SUR[LPDomR� FRP� WDLV� WHPDV� PH�

IL]HUDP�PHUJXOKDU�HP�XP�RFHDQR�GH�FRQFHSo}HV�PXOWLIDFHWDGDV��RQGH�HX�VDt�GD�VXSHUItFLH�SDUD�

LU�HP�XP�QtYHO�PDLV�IXQGR��'HVFREUL�TXH�TXDQWR�PDLRU�IRU�D�SURIXQGLGDGH��PDLRUHV�VHUmR�RV�

GHVDILRV��PDV�WDPEpP�D�ULTXH]D�GH�GHWDOKHV���

'XUDQWH� HVVH� SURFHVVR� GH� DSUHQGL]DJHP�� GRLV� IDWRV� PDUFDUDP� D�PLQKD� WUDMHWyULD�� 2�

SULPHLUR� IRL� D� SDQGHPLD� DGYLQGD�GR�&RYLG����� R� TXH� WURX[H�GLYHUVDV�PXGDQoDV�GH�KiELWRV��

LVRODPHQWR� VRFLDO�� WUDEDOKR� UHPRWR�� DXODV� RQOLQH�� LQVHJXUDQoDV�� PHGRV� H� R� FKDPDGR� “QRYR�

QRUPDO”��0H� TXHVWLRQHL� GLYHUVDV� YH]HV� VH� HVVH� PRPHQWR� KLVWyULFR� LULD� FRPSRU� DV� JHUDo}HV�

H[LVWHQWHV�RX�LULD�GHPDUFDU�R�VXUJLPHQWR�GH�XPD�QRYD��$�UHVSRVWD�GHVVD�SHUJXQWD�H�FRPR�LVVR�

LPSDFWDUi�D�VRFLHGDGH�H�R�PRGR�FRPR�YDPRV�QRV�UHODFLRQDU�FRP�R�WUDEDOKR�H�RXWURV�HVSDoRV�

GH�YLGD��VRPHQWH�R�WHPSR�GLUi���

2� VHJXQGR� IDWR� p� UHFHQWH�� (P� DEULO� GH� ������ LQLFLRX�VH� D� DQiOLVH� GRV� UHVXOWDGRV� GD�

SHVTXLVD� QDFLRQDO� VREUH� IHOLFLGDGH� QR� WUDEDOKR�� UHDOL]DGD� SHORV� LQWHJUDQWHV� GR� /DSSRW� ��

/DERUDWyULR�GH�3VLFRORJLD�3RVLWLYD�QDV�2UJDQL]Do}HV�H�QR�7UDEDOKR��2�REMHWLYR�GD�LQYHVWLJDomR�

FRPSUHHQGHX�D�YDOLGDomR�GH�XP�LQVWUXPHQWR��TXH�REWHYH�����UHVSRVWDV��GDV�FLQFR�UHJL}HV�GR�

%UDVLO��$WUDYpV� GDV� DQiOLVHV� HVWDWtVWLFDV�� RV� UHVXOWDGRV� DSRQWDUDP� TXH� DR� LQYpV� GH� TXDWUR�

GLPHQV}HV�GH�IHOLFLGDGH�QR�WUDEDOKR��0DWHULDO��5HODFLRQDO��(VSLULWXDO�H�3HVVRDO���D�IHOLFLGDGH�

QR� WUDEDOKR� p� FRQVWLWXtGD� SRU� WUrV� GLPHQV}HV�� D� VDEHU�� 'LPHQVmR� 0DWHULDO�� 'LPHQVmR�

3VLFRVVRFLDO� H� 'LPHQVmR� 7UDQVFHQGHQWDO�� $� 'LPHQVmR� 0DWHULDO� FRQWHPSOD� RV� DVSHFWRV�

REMHWLYRV�GR�DPELHQWH�GH�WUDEDOKR��EHP�FRPR�DV�SROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV��-i�DV�

'LPHQV}HV� 5HODFLRQDO� H� 3HVVRDO� SDVVDUDP� D� VHU� SLODUHV� GD� QRYD� GLPHQVmR� GHQRPLQDGD�
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�

�

“3VLFRVVRFLDO”��7DLV�PXGDQoDV�RFRUUHUDP�HP�YLUWXGH�GD�GLILFXOGDGH�GH�GLVWLQJXLU�R�UHODFLRQDO�

GDV� LQGLYLGXDOLGDGHV�� RX� VHMD�� p� SRU�PHLR�GDV� LQGLYLGXDOLGDGHV� TXH� HVWDEHOHFHPRV� DV� QRVVDV�

UHODo}HV��-i�D�'LPHQVmR�(VSLULWXDO�UHVLGH�QDV�SHUFHSo}HV�GH�SURSyVLWRV�SHVVRDLV�H�SURILVVLRQDLV��

FRP� rQIDVH� HP� VH� WRUQDU� DTXLOR� TXH� VH� GHVHMD� VHU�� (VWD� SDVVRX� D� VHU� GHQRPLQDGD� GH�

“7UDQVFHQGHQWDO”��YLVWR�TXH�VH�FRPSUHHQGH�TXH�D�HVSLULWXDOLGDGH�HVWi�GHQWUR�GD�WUDQVFHQGrQFLD���

$� SDUWLU� GR� H[SRVWR�� SHUFHEL� D� EHOH]D� GD� HYROXomR� GD� WHRULD� QD� FRQVWUXomR� GR� VDEHU�

FLHQWtILFR��2V�HVWXGRV�H[SORUDWyULRV�VmR�FRPR�ID]HU�XPD�YLDJHP�D�XP�OXJDU�GHVFRQKHFLGR��RQGH�

j�PHGLGD� TXH� YDPRV� FDPLQKDQGR� LGHQWLILFDPRV� iUHDV�� WHQGrQFLDV�� FRQWH[WRV� H� VLWXDo}HV� GH�

HVWXGR��6DPSLHUL��&ROODGR��	�/XFLR���������'HVVH�PRGR��GHVFREUL�TXH�QmR�H[LVWH�FDPLQKR�FHUWR�

RX�SURQWR�SDUD� LVWR��2� FDPLQKR� VH� ID]� DR� DQGDU� �0DFKDGR�� �������$VVLP�� HVSHUD�VH�TXH� DV�

SUHSRVLo}HV�GHVWD�GLVVHUWDomR�DSUHVHQWHP�XPD�SRVVLELOLGDGH�GH�FDPLQKR��GH�SUiWLFDV�H�UHIOH[}HV�

HP�SURO�GD�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�JHUDo}HV��
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2� HVWXGR� VREUH� D� IHOLFLGDGH� QR� WUDEDOKR� WHP� GHVSHUWDGR� R� LQWHUHVVH� GH� PXLWRV�

SHVTXLVDGRUHV�TXH�EXVFDP�XPD�PDLRU�FRPSUHHQVmR�VREUH�RV�LQGLYtGXRV�H�DV�VXDV�IRUPDV�GH�

DJLU�QR�kPELWR�RUJDQL]DFLRQDO��+RVLH�	�6HYDVWRV��������*DUFtD�%XDGHV�HW�DO���������.LUSLN��

�������2� WHPSR�GHGLFDGR�DR� WUDEDOKR��TXH� UHSUHVHQWD�FHUFD�GH�����GD� YLGD�GH�XPD�SHVVRD��

FRQVLVWH�HP�XP�FRPSRQHQWH�IXQGDPHQWDO�SDUD�D�FRQVWUXomR�H�R�GHVHQYROYLPHQWR�GR�EHP�HVWDU�

SHVVRDO�H�GD�IHOLFLGDGH��6REULQKR�	�3RUWR��������.HHPDQ��1lVZDOO��0DOLQHQ��	�.XQW]���������

$WUDYpV�GR�WUDEDOKR�R�VHU�KXPDQR�HQFRQWUD�XPD�IRQWH�LPSRUWDQWH�GH�UHDOL]DomR��UHFRQKHFLPHQWR�

�*ODQ]QHU��2OVFKRZVN\��	�.DQWRUVNL�� ������ H� DXWRHVWLPD� �=DQHOOL�� 6LOYD��	� 6RDUHV�� �������

VHQGR��SRUWDQWR��XP�HOHPHQWR� IRUWH�QD� FRQVWUXomR�GH� LGHQWLGDGH� �0RULQ��7RQHOOL��	�3OLRSDV��

������%HQGDVVROOL����������

%ODQFK� 5LEDV� ������� FRUURERUD� TXH� R� WUDEDOKR� SRGH� DVVXPLU� WUrV� SRVVtYHLV�

SRVLFLRQDPHQWRV�� R� SyOR� QHJDWLYR�� RQGH� R� WUDEDOKR� é� UHSUHVHQWDGR� FRPR�PDOGLomR�� FDVWLJR��

VLQ{QLPR�GH�WRUWXUD��XPD�SHUVSHFWLYD�FHQWUDO��TXH�FRQIHUH�XPD�IXQomR�PHUDPHQWH�LQVWUXPHQWDO�

GR�WUDEDOKR�D�VHUYLoR�GD�VREUHYLYrQFLD��H��SRU�ILP��R�SyOR�SRVLWLYR��HP�TXH�Ki�D�YLVmR�GR�WUDEDOKR�

FRPR� PLVVmR�� YRFDomR�� IRQWH� GH� VDWLVIDomR� RX� DXWRUUHDOL]DomR�� 'LDQWH� GHVVH� FHQiULR�� D�

SVLFRORJLD�H�GHPDLV�iUHDV�GDV�FLrQFLDV�VRFLDLV�WrP�EXVFDGR�HQWHQGHU�DV�GLIHUHQWHV�FRQFHSo}HV�H�

D�LPSRUWkQFLD�GR�WUDEDOKR�QD�YLGD�GDV�SHVVRDV��%HQGDVVROOL���������2�FDPSR�GH�DWXDomR�HP�

3VLFRORJLD� GDV�2UJDQL]Do}HV� H� GR� 7UDEDOKR� �327�� WHP� VLGR� UHVVLJQLILFDGR� H� DWXDOL]DGR�� GH�

IRUPD�TXH��DOpP�GR�IRFR�KDELWXDO�QDV�SDWRORJLDV�H�SUREOHPDV�KXPDQRV��D�DJHQGD�GH�SHVTXLVDV�

SDVVRX�D�VHU�FDGD�YH]�PDLV�HQGHUHoDGD�jV�YLUWXGHV��TXDOLGDGHV�H�IRUoDV�SHVVRDLV��6LOYD��%RHKV��

	�&XJQLHU���������(VVH�PRYLPHQWR�YHLR�DR�HQFRQWUR�GR�VXUJLPHQWR�GD�3VLFRORJLD�3RVLWLYD��

FDUDFWHUL]DGD�FRPR�XPD��FLrQFLD�GD�H[SHULrQFLD�VXEMHWLYD�SRVLWLYD��WUDoRV�LQGLYLGXDLV�SRVLWLYRV�

H�LQVWLWXLo}HV�SRVLWLYDV���6HOLJPDQ�	�&VLNV]HQWPLKDO\L��������S�����

$� LQWHUIDFH� GD� 3VLFRORJLD�2UJDQL]DFLRQDO� H� GR� 7UDEDOKR� FRP� R�PRYLPHQWR� SRVLWLYR�

FRQGX]LX� D� GHVGREUDPHQWRV� TXH� SRVVLELOLWDUDP� QRYRV� FDPLQKRV� SDUD� SHVTXLVDV� VREUH� RV�

DVSHFWRV� H� H[SHULrQFLDV� GD� IHOLFLGDGH� KXPDQD� �&D]D� 	� &DPHURQ�� ������� 7DLV� HVWXGRV�

GHVHQYROYLGRV� WHP� GHPRQVWUDGR� TXH� D� SURPRomR� GD� IHOLFLGDGH� ODERUDO� SRGH� WUD]HU� GLYHUVRV�

EHQHItFLRV�SDUD�DV�RUJDQL]Do}HV��FRPR�R�DXPHQWR�GD�SURGXWLYLGDGH��2VZDOG��3URWR��	�6JURL��

������%HOOHW��'H�1HYH��	�:DUG�� ������'L0DULD��3HURQL��	�6DUUDFLQR�� ������� D� UHGXomR�GD�

URWDWLYLGDGH�H�DIDVWDPHQWRV�SRU�HVWUHVVH�FDXVDGRV�SHOR�DPELHQWH�GH�WUDEDOKR��6LPPRQV��������

2VZDOG� HW� DO��� ������:DOVK�� %RHKP�� 	� /\XERPLUVN\�� ������ 5HSSROG� HW� DO��� ������� (VVDV�

FRQVHTXrQFLDV�WDPEpP�VmR�SRVLWLYDV�SDUD�RV�WUDEDOKDGRUHV�HP�WHUPRV�SHVVRDLV�H�SURILVVLRQDLV��
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DXPHQWDQGR� VHX� VHQVR� GH� UHDOL]DomR�� PRWLYDomR� H� EHP�HVWDU� �5HSSROG� HW� DO��� ������� 'HVVH�

PRGR��FRPSUHHQGH�VH�TXH�D�IHOLFLGDGH�FRQVWLWXL�XP�IHQ{PHQR�IXQGDPHQWDO�SDUD�R�VXFHVVR�H�

GHVHPSHQKR� RUJDQL]DFLRQDO� �6LOYD�	�7ROIR�� ������&XQKD�� 5HJR��	�/RSHV�� ������ 3HxDOYHU��

6DODQRYD�� 0DUWtQH]�� 	� 6FKDXIHOL�� ������ :DOVK� HW� DO��� ������ 3HLUy� HW� DO��� ������� %RQV�

GHVHPSHQKRV� HVWmR� LQWHUOLJDGRV� FRP� D� IHOLFLGDGH�� SRLV� D� PHVPD� VH� PDQLIHVWD� DWUDYpV� GH�

LPSRUWDQWHV�LQGLFDGRUHV��FRPR�D�VDWLVIDomR�FRP�R�WUDEDOKR��HQJDMDPHQWR�H�FRPSURPHWLPHQWR�

RUJDQL]DFLRQDO�� LPSDFWDQGR� DVVLP�� SRVLWLYDPHQWH� R� LQGLYtGXR� H� D� RUJDQL]DomR� HP� TXH� HOH�

WUDEDOKD��)LVKHU����������

$SHVDU� GH� WDLV� DFKDGRV�� D� OLWHUDWXUD� VREUH� D� IHOLFLGDGH� QR� WUDEDOKR� DLQGD� p� GLIXVD� H�

OLPLWDGD��+RVLH��:LOOHP\QV��	�6HYDVWRV��������6HQGHU�	�)OHFN��������)DUVHQ��%RHKV��5LEHLUR��

%LDYDWL��	�6LOYD�� ������ H� RV� SHVTXLVDGRUHV�RUJDQL]DFLRQDLV� TXH� HVWXGDP�R� WHPD� HQFRQWUDP�

TXHVWLRQDPHQWRV� TXH� DWp� KRMH� QmR� WrP� UHVSRVWDV� FRQFOXVLYDV� �6DODV�9DOOLQD�� $OHJUH�� 	�

*XHUUHUR���������$VVLP��FRPSUHHQGHU�H�HQFRQWUDU�UHVSRVWDV�j�IHOLFLGDGH�KXPDQD��QR�FRQWH[WR�

GDV�RUJDQL]Do}HV�H�GR�WUDEDOKR��DSRQWD�TXH�VXD�FRQFHLWXDomR�QmR�é�WmR�VLPSOHV��SRLV�DEUDQJH�

XP�JUDQGH�Q~PHUR�GH�FRQVWUXWRV�TXH�YDULDP�GH�KXPRU�H�HPRo}HV�WUDQVLWyULDV�D�VHQWLPHQWRV�

SUHSRQGHUDQWHPHQWH�SHUHQHV�H�GXUDGRXURV��)LVKHU��������5LEHLUR�	�6LOYD����������

7UDGLFLRQDOPHQWH��RV�HVWXGRV�VREUH�D�IHOLFLGDGH�WrP�VLGR�SDXWDGRV�SRU�GXDV�SHUVSHFWLYDV�

GLVWLQWDV��EDVHDGDV�HP�GLIHUHQWHV�EDVHV�ILORVyILFDV��D�YLVmR�KHG{QLFD�GR�SUD]HU�FRP�D�H[SHULrQFLD�

GR�DIHWR�SRVLWLYR��H�D�YLVmR�HXGDLP{QLFD�GH�IHOLFLGDGH�UHYHVWLGD�GH�FUHVFLPHQWR�SHVVRDO�H�VHQVR�

GH�SURSyVLWR��'RODQ��������5LEHLUR�	�6LOYD��������)DUVHQ�HW�DO��������3HLUy��.R]XV]QLN��0ROLQD��

	�7RUGHUD��������5LEHLUR�	�6LOYD���������$GHPDLV��PXLWDV�YH]HV�D�IHOLFLGDGH�é�FLWDGD�FRPR�

VLQ{QLPR� GH� EHP�HVWDU�� VHQGR� HVWH� SURSRVWR� FRPR� VHX� WHUPR� DFDGrPLFR� �$OEXTXHUTXH� 	�

7UyFFROL��������3DVFKRDO��7RUUHV��	�3RUWR����������

(PERUD�DV�GHILQLo}HV�DFLPD�FLWDGDV��VREUH�R�TXH�VHMD�D�IHOLFLGDGH��VH�DSUHVHQWDP�SRU�

PHLR�GHVVD�GLYLVmR�GH�HQWHQGLPHQWR��SURS}H�VH�QHVWD�GLVVHUWDomR�HVWXGDU�D�IHOLFLGDGH�FRPR�XP�

IHQ{PHQR�FDUDFWHUL]DGR�SRU�H[SHULrQFLDV�GH�RUGHP�FRJQLWLYD�H�DIHWLYD��UHFRUUHQWHV�H�LPHGLDWDV�

GH�SUD]HU��PDV�WDPEpP�GH�SURSyVLWRV�VLJQLILFDWLYRV��'RODQ��������5LEHLUR�	�6LOYD��������%XGGH�

	�6LOYD��������5LEHLUR�	�6LOYD���������$�FRQFHSomR�DGRWDGD�QHVWH�HVWXGR�YDL�DR�HQFRQWUR�GH�

0DOYH]]L���������DR�HQWHQGHU�TXH�D�IHOLFLGDGH�é�PDLV�DEUDQJHQWH�TXH�D�TXDOLGDGH�GH�YLGD�H�EHP�

HVWDU��GHYLGR�D�VXD�HVWDELOLGDGH��VHQWLPHQWR�SHUHQH�H�FRQWtQXR�GH�VDWLVIDomR����

$�IHOLFLGDGH��SRUWDQWR��SRGH�VHU�FRPSUHHQGLGD�FRPR�XP�HVWDGR�SVLFROyJLFR�UHYHVWLGR�

GH�SHQVDPHQWRV�H�VHQWLPHQWRV�SUHSRQGHUDQWHPHQWH�SRVLWLYRV��FRQVWUXtGRV�VRFLDOPHQWH�DR�ORQJR�

GR�WHPSR�H�QR�HVSDoR�VRFLDO� �5LEHLUR�	�6LOYD���������(P�FRQVRQkQFLD�FRP�HVVD�FRQFHSomR��
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HVWD�SHVTXLVD�DGRWD�R�PRGHOR�GH�IHOLFLGDGH�QR�WUDEDOKR��SURSRVWR�SRU�6LOYD��5LEHLUR��%XGGH�H�

7ROIR� �������� TXH� p� FRQVWLWXtGR� SRU� TXDWUR� GLPHQV}HV�� 0DWHULDO�� 5HODFLRQDO�� (VSLULWXDO� H�

3HVVRDO��$�'LPHQVmR�0DWHULDO�HQJORED�TXHVW}HV�PDLV�REMHWLYDV�UHIHUHQWHV�DR�DPELHQWH�ItVLFR�

GH�WUDEDOKR�H�SROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV�� -i�D�'LPHQVmR�5HODFLRQDO�UHIHUH�VH�j�

TXDOLGDGH�GDV� LQWHUDo}HV�HQWUH�RV� WUDEDOKDGRUHV� QR�DPELHQWH� ODERUDO��$�'LPHQVmR�(VSLULWXDO�

DEUDQJH�SURSyVLWRV�SHVVRDLV�H�SURILVVLRQDLV�GRV�WUDEDOKDGRUHV��FRP�rQIDVH�HP�VH�WRUQDU�DTXLOR�

TXH�VH�GHVHMD�VHU���(�D�'LPHQVmR�3HVVRDO�UHIHUH�VH�j�FRQVFLrQFLD�GH�VL�QR�PXQGR�TXH�VH�HQFRQWUD�

HP�YROWD��D�SDUWLU�GH�TXDOLGDGHV�FDUDFWHUtVWLFDV�SVLFROyJLFDV�DXWRSHUFHELGDV��6LOYD�HW�DO���������

%XGGH�	�6LOYD��������5LEHLUR�	�6LOYD���������

&RQIRUPH�H[SRVWR��R�WHPD�IHOLFLGDGH�DLQGD�JHUD�PXLWDV�GLVFXVV}HV�H�FDUHFH�GH�HVWXGRV�

WHóULFRV�H�HPSíULFRV�� HVSHFLDOPHQWH�� HP�UHODomR�DR� FRQWH[WR�GDV�RUJDQL]Do}HV�H�GR� WUDEDOKR�

�)LVKHU��������6HQGHU�	�)OHFN��������5LEHLUR�	�6LOYD��������&DPSRV�	�)XHQWHV�5RMDV��������

)DUVHQ�HW�DO����������([LVWHP�ODFXQDV�VXEVWDQFLDLV�QD�OLWHUDWXUD�VREUH�R�TXH�FRQVWLWXL�D�IHOLFLGDGH�

QR�WUDEDOKR�H�FRPR�LVVR�SRGH�YDULDU�HQWUH�LQGLYtGXRV�H�HP�FRQWH[WRV�RUJDQL]DFLRQDLV��.RZDOVNL�

	�/RUHWWR��������&DPSRV�	�)XHQWHV�5RMDV��������8UFR��6Di��0XULOOR��	�6DOLQDV����������

1HVVD�GLUHomR��:HVDUDW��6KDULI�H�0DMLG��������GHVWDFDP�TXH�HQWHQGHU�D�IHOLFLGDGH�QR�

DPELHQWH�GH�WUDEDOKR�HQYROYH�YiULDV�LQVWkQFLDV��FRPR�SRU�H[HPSOR��DV�GLIHUHQWHV�SHUVSHFWLYDV�

FXOWXUDLV�� 'LIHUHQWHV� JUXSRV� SHUFHEHP� GH� GLYHUVDV� IRUPDV� FHUWRV� DVSHFWRV� GD� YLGD�

RUJDQL]DFLRQDO��H�SRVVXHP�SDUWLFXODULGDGHV�QR�TXH�GL]�UHVSHLWR�DR�FRQMXQWR�GH�VXDV�FUHQoDV��

YDORUHV�H�SULRULGDGHV�TXH�VmR�FRQVHTXrQFLDV�GLUHWDV�GD�pSRFD�HP�TXH�IRUDP�FULDGRV��%HQVRQ�	�

%URZQ��������*UXEE��������%XUWRQ��0D\KDOO��&URVV��	�3DWWHUVRQ����������

(QWUH�WDLV�GLYHUVLGDGHV�QR�FRQWH[WR�RUJDQL]DFLRQDO��HVWmR�DV�RFDVLRQDGDV�SHODV�HTXLSHV�

PXOWLJHUDFLRQDLV�� $� GHPRJUDILD� EUDVLOHLUD� WHP� FDPLQKDGR� SDUD� R� DXPHQWR� GRV� MRYHQV�

LQJUHVVDQGR�QR�PHUFDGR�GH� WUDEDOKR�H�SDUD�XP�JUDQGH�Q~PHUR�GH�SHVVRDV�DYDQoDQGR�SDUD�D�

LGDGH�GD� DSRVHQWDGRULD� H� FRQWLQXDQGR�QRV� VHXV� DID]HUHV� ODERUDLV� �&ROHW�	�0R]]DWR�� �������

$VVLP�� D�PXGDQoD� GH� H[SHFWDWLYD� GH� YLGD� WHP� DOWHUDGR� WDQWR� DV� UHODo}HV� SHVVRDLV� FRPR� DV�

UHODo}HV�FRP�DV�HPSUHVDV��$Wp�D�GpFDGD�GH�����R�SURILVVLRQDO�TXH�LQJUHVVDVVH�HP�VHX�SULPHLUR�

HPSUHJR�FRP����DQRV�GH�LGDGH�SRGHULD�SODQHMDU�XPD�FDUUHLUD�GH����D����DQRV��YLVWR�TXH�DSyV�

HVVH�SHUtRGR�YLULD�D�DSRVHQWDGRULD��1HVVD�pSRFD�D�H[SHFWDWLYD�GH�YLGD�HUD�DWp�HQWmR�GH����DQRV�

H�KRMH�JUDoDV�DR�DYDQoR�FLHQWtILFR�H�WHFQROyJLFR��DV�SHVVRDV�HVWmR�YLYHQGR�FDGD�YH]�PDLV�HP�

UHODomR�jV�JHUDo}HV�DQWHULRUHV��2OLYHLUD����������

&RUURERUDQGR� HVVHV� DFKDGRV�� GDGRV� GD� 6HFUHWDULD� GR� 7UDEDOKR� H� GR� 0LQLVWpULR� GD�

(FRQRPLD��GLVSRQtYHLV�QD�5HODomR�$QXDO�GH�,QIRUPDo}HV�6RFLDLV��5$,6����������UHYHODUDP�TXH�
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R�Q~PHUR�GH�SHVVRDV�FRP����DQRV�RX�PDLV�HP�YDJDV�FRP�FDUWHLUD�DVVLQDGD�DXPHQWRX��VDLQGR�

GH�����PLO�HP������SDUD�������PLO�HP�������UHSUHVHQWDQGR�XP�DXPHQWR�GH�����HP�TXDWUR�

DQRV��&RP�R�DXPHQWR�GD�LGDGH�PpGLD�SDUD�DSRVHQWDGRULD��PXLWRV�WUDEDOKDGRUHV�PDLV�YHOKRV��

FRPXPHQWH�FRQKHFLGRV�FRPR�%DE\�%RRPHUV��VH�PDQWrP�DWLYRV�QR�PXQGR�FRUSRUDWLYR��VHMD�SRU�

HVFROKD�RX�SRU�QHFHVVLGDGH��&RP�RV�%DE\�%RRPHUV�SURORQJDQGR�D�VXD�SHUPDQrQFLD�QR�PHUFDGR�

GH�WUDEDOKR��RV�QHJyFLRV�RQGH�RV�WUDEDOKDGRUHV�FRP�PDLV�LGDGH�VH�DSRVHQWDP�SDUD�GDU�HVSDoR�

DRV�PDLV�MRYHQV��WHQGH�D�QmR�VH�HPSUHJDU�PDLV��*UXEE���������'HVVH�PRGR��HP�YH]�GH�FLFORV�

FRP�JHUDo}HV� VXFHVVLYDV�� DV� RUJDQL]Do}HV� HVWmR�YLYHQGR�XPD� UHDOLGDGH�RQGH� FDGD�YH]�PDLV�

DPSODV�IDL[DV�GH�LGDGH�HVWmR�FRPSDUWLOKDQGR�XP�PHVPR�HVSDoR��2OLYHLUD��������*UXEE��������

%XUWRQ�HW�DO����������

$SHVDU� GDV� GLYHUJrQFLDV� QD� GHILQLomR� GRV� OLPLWHV� GH� LGDGHV�� D� OLWHUDWXUD� DSRQWD� WUrV�

FODVVLILFDo}HV�GH�JHUDo}HV�GH�SURILVVLRQDLV�TXH�FRPS}HP�R�DWXDO�PHUFDGR�GH�WUDEDOKR��*HUDomR�

%DE\�%RRPHUV� �QDVFLGRV� HQWUH� ����� H� �������*HUDomR�;� �QDVFLGRV� HQWUH� ����� H� ������ H� D�

*HUDomR�<��QDVFLGRV�HQWUH������H��������*RUGRQ��������6DWXI��0RQWHLUR��3HUHLUD��(VJDOKDGR��

$IRQVR�� 	� /RXUHLUR�� ������ $\OPHU� 	� 'LDV�� ������� (P� UHODomR� DV� FDUDFWHUtVWLFDV� GH� FDGD�

JHUDomR��RV�%DE\�%RRPHUV� WHQGHP�D�YDORUL]DU�D�VHJXUDQoD��HVWDELOLGDGH�H� VWDWXV�QR� WUDEDOKR�

�9HORVR�� 'XWUD�� 	� 1DNDWD�� ������ /LULR�� *DOORQ�� 	� &RVWD�� ������� 'HPRQVWUDP� OHDOGDGH� j�

RUJDQL]DomR��YLYHP�SDUD�WUDEDOKDU�H�VmR�PDLV�FRRSHUDWLYRV�H�SDUWLFLSDWLYRV�QR�DPELHQWH�ODERUDO�

�*UXEE��������&YHQNHO���������-i�D�*HUDomR�;�WHQGH�D�VHU�FDUDFWHUL]DGD�SRU�LQGLYtGXRV�PHQRV�

OHDLV�HP�UHODomR�j�RUJDQL]DomR�QD�TXDO�WUDEDOKDP��FRVWXPDP�GHIHQGHU�XP�DPELHQWH�GH�WUDEDOKR�

PDLV�LQIRUPDO�H�XPD�KLHUDUTXLD�PHQRV�ULJRURVD��9HORVR��'XWUD��	�1DNDWD���������9DORUL]DP�

WUDEDOKDU� SDUD� VL� SUySULRV� H� RV� VHXV� YDORUHV� SRGHP� VHU� FRQVLGHUDGRV� PDLV� UHODFLRQDGRV� DR�

HTXLOtEULR�HQWUH�YLGD�SHVVRDO�H�SURILVVLRQDO��KRUiULRV�IOH[tYHLV�H�LQGHSHQGrQFLD��9HORVR��6LOYD��

	�'XWUD��������5RVH��6KD]DOL��$GDP��1HH��	�/DWLI���������6HPHOKDQWHPHQWH�j�*HUDomR�;��RV�

LQGLYtGXRV� GD� *HUDomR� <�� YDORUL]DP� PDLV� D� OLEHUGDGH� H� R� HTXLOtEULR� HQWUH� YLGD� SHVVRDO� H�

SURILVVLRQDO� GR� TXH� RV�%DE\�%RRPHUV��&YHQNHO�� ������� 6mR� FDUDFWHUL]DGRV� SHOD� SURFXUD� GD�

IOH[LELOLGDGH�H�DXWRQRPLD�QD�UHDOL]DomR�GH�WDUHIDV�H�SRVVXHP�D�YDQWDJHP�GH�OLGDU�KDELOPHQWH�

FRP�DV�QRYDV�WHFQRORJLDV��9HORVR��6LOYD��	�'XWUD���������2V�PHVPRV�QmR�VmR�PXLWR�OHDLV�jV�

RUJDQL]Do}HV�H�VmR�PDLV�SURSHQVRV�D�FRQVWUXtUHP�FDUUHLUDV�SDUDOHODV��*UXEE��������0DUWLQH]�

%XHOYDV�	�1DUDQMR�-DUDPLOOR����������

1HVVH� tQWHULP�� FRPSUHHQGHU� PHOKRU� DV� HVSHFLILFLGDGHV� GH� FDGD� JHUDomR� MXVWLILFD�VH��

SRLV�� ���� DV� JHUDo}HV�GLIHUHP� HP� WHUPRV�GH�YDORUHV��PRWLYDo}HV�� DWLWXGHV� H� H[SHFWDWLYDV�GH�

FDUUHLUD�� R� TXH� SRGH� JHUDU� FRQIOLWRV� H� LQWHUIHULU� QRV� tQGLFHV� GH� GHVHPSHQKR� �*UXEE�� ������
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$\OPHU� 	� 'LDV�� ������ %XUWRQ� HW� DO��� ������� ���� D� HVFDVVH]� GH� WDOHQWRV� H[LJH� XPD� PHOKRU�

FRPSUHHQVmR�VREUH�DV�HVWUDWpJLDV�TXH�YLVDP�DWUDLU�MRYHQV�WUDEDOKDGRUHV�H�UHWHU� WUDEDOKDGRUHV�

PDLV�YHOKRV�DR�PHVPR�WHPSR��*RUGRQ��������&YHQNHO�������������GLIHUHQWHV�JHUDo}HV�WHP�R�

SRWHQFLDO�GH�FRQVWUXLU�DPELHQWHV�RUJDQL]DFLRQDLV� ULFRV�HP�FRQKHFLPHQWR��QR�TXH�VH� UHIHUH�D�

FULDWLYLGDGH��LQRYDomR�H�SURGXWLYLGDGH��1DVFLPHQWR��6DQWRV��9DOHQWLP��	�0RUR�&DEHUR���������

H�����SRGHP�GHPDQGDU�GLIHUHQWHV�HVWLORV�GH�JHVWmR�H�OLGHUDQoD��$KQ�	�(WWQHU����������

(P� VXPD�� RV� HVWXGRV� VREUH� D� GLQkPLFD� PXOWLJHUDFLRQDO�� TXH� FRPS}HP� D� IRUoD� GH�

WUDEDOKR�QDV�RUJDQL]Do}HV��WrP�VLGR�FRQVLGHUDGRV�HPHUJHQWHV�QR�FDPSR�GD�JHVWmR�GH�SHVVRDV��

FRQILJXUDQGR�VH�FRPR�UHOHYDQWHV�H�FRP�DPSOR�HVSDoR�QDV�SHVTXLVDV�DFDGrPLFDV��%HQVRQ�	�

%URZQ��������&RUGHLUR��)UHLWDJ��)LVFKHU��	�$OEXTXHUTXH��������%XUWRQ�HW�DO����������(PERUD�

WRGDV�DV�JHUDo}HV�FRQWULEXDP�SDUD�XP�ERP�GHVHPSHQKR�RUJDQL]DFLRQDO��RV�IDWRUHV�UHODFLRQDGRV�

j�VXD�IHOLFLGDGH�SRGHP�VHU�GLIHUHQWHV�H�VmR�UDUDPHQWH�HVWXGDGRV�QD�OLWHUDWXUD��+ROXP\RQJ�	�

3XQSXLQJ�� ������ &YHQNHO�� ������ (OD\DQ� 	� 6KDPRXW�� ������� 7DO� HVFDVVH]� UHSUHVHQWD� D�

RSRUWXQLGDGH�SDUD�R�GHVHQYROYLPHQWR�GH�QRYDV�SHVTXLVDV��FRP�R�LQWXLWR�GH�H[SORUDU�H�DYDQoDU�

QR�TXH�VH�UHIHUH�D�QRYDV�GHVFREHUWDV�FRQFHLWXDLV�H�SUiWLFDV�VREUH�R�DVVXQWR��6LOYD�HW�DO���������

5LEHLUR�	�6LOYD���������'LDQWH�GR�H[SRVWR��HODERURX�VH�à�VHJXLQWH�SHUJXQWD�GH�SHVTXLVD��FRPR�

GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV�SHUFHEHP�D�IHOLFLGDGH�QR�WUDEDOKR"�

3RU�PHLR�GHVWH� HVWXGR�SUHWHQGH�VH�FRQWULEXLU�SDUD�R�DYDQoR�FLHQWtILFR��SRVVLELOLWDQGR�

XPD�PDLRU�FRPSUHHQVmR�VREUH�R�IHQ{PHQR�H[SRVWR�H�DEULQGR�QRYRV�FDPLQKRV�GH�SHVTXLVD�DR�

DSULPRUDU�RV�DFKDGRV�GH�6LOYD�HW�DO�� �������VREUH� IHOLFLGDGH�QR� WUDEDOKR��j� OX]�GH�GLIHUHQWHV�

SHUVSHFWLYDV�JHUDFLRQDLV��1R�TXH�FRQFHUQH�j�UHOHYkQFLD�VRFLDO��D�QHFHVVLGDGH�GH�HQWHQGHU� WDO�

WHPiWLFD�� FRQVLGHUDQGR� D� SHUVSHFWLYD� GRV� GLYHUVRV� JUXSRV� JHUDFLRQDLV�� SRGHUi� DX[LOLDU� RV�

JHVWRUHV�D�FRPSUHHQGHUHP�PHOKRU�RV�WUDEDOKDGRUHV�H�FRPR�RV�PHVPRV�SHUFHEHP�D�IHOLFLGDGH�

QR� WUDEDOKR��(VVD� FRPSUHHQVmR�SRGHUi� IRUQHFHU� LPSRUWDQWHV� VXEVtGLRV� SDUD� D� FRQVWUXomR�GH�

SROtWLFDV�� SURJUDPDV� H� SUiWLFDV� RUJDQL]DFLRQDLV� TXH� YLVDP� SURPRYHU� D� IHOLFLGDGH� ODERUDO� GH�

HTXLSHV�PXOWLJHUDFLRQDLV��

6HQGR� DVVLP�� FRP�R�SURSyVLWR� GH� UHVSRQGHU� DR�SUREOHPD�GH�SHVTXLVD�� R� WUDEDOKR� VH�

HQFRQWUD�HVWUXWXUDGR�HP�VHWH�VHo}HV��3ULPHLUDPHQWH��DSUHVHQWD�VH�R�REMHWLYR�JHUDO�H�RV�REMHWLYRV�

HVSHFtILFRV��1D�WHUFHLUD�VHomR��LQWLWXODGD�“Fundamentação Teórica”��DSUHVHQWD�VH�XP�SDQRUDPD�

JHUDO�DFHUFD�GH�FDGD�WHPD�LQYHVWLJDGR�QHVVH�HVWXGR��1D�TXDUWD�VHomR, denominada “Estrutura 

Metodológica”, IRL�DSUHVHQWDGR�R�SRVLFLRQDPHQWR�HSLVWHPROyJLFR��GHOLQHDPHQWR�GD�SHVTXLVD��D�

FDUDFWHUL]DomR� GR� FDPSR�� GHILQLomR� GRV� SDUWLFLSDQWHV�� SURFHGLPHQWRV� GH� FROHWD� H� DQiOLVH� GH�

FRQWH~GRV�H�RV�SURFHGLPHQWRV�pWLFRV��(P�VHJXLGD�� DSUHVHQWD�VH�RV�“EVWXGRV�GD�'LVVHUWDomR” 
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FRQWHPSODQGR� GRLV� HVWXGRV� LQGHSHQGHQWHV�� PDV� TXH� FRQVWLWXHP� GH� IRUPD� FRPSOHPHQWDU� R�

GHVHQYROYLPHQWR� GHVWD� GLVVHUWDomR�� 3RU� ILP�� QD� VH[WD� H� VpWLPD� VHomR�� GHQRPLQDGDV� GH�

“Triangulação das Principais Descobertas” e “&RQVLGHUDo}HV� Finais”, foi realizado um 

IHFKDPHQWR�LQWHUOLJDQGR�RV�GRLV�HVWXGRV�H�WDPEpP�RV�DSRQWDPHQWRV�GDV�OLPLWDo}HV�H�VXJHVW}HV�

SDUD�QRYDV�SHVTXLVDV��
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���2%-(7,926�
�

3DUD�UHVSRQGHU�DR�SUREOHPD�GH�SHVTXLVD�H�DWLQJLU�R�REMHWLYR�JHUDO�GHVWD�GLVVHUWDomR��TXH�

visa “compreender a felicidade no trabalho a partir das percepções�GH�GHWHUPLQDGRV�LQGLYtGXRV�

GH�GLIHUHQWHV�JHUDo}HV”, partiu�VH�GRV�VHJXLQWHV�REMHWLYRV�HVSHFtILFRV���

���'HVFUHYHU�DV�SHUFHSo}HV�LQWHUJHUDFLRQDLV�VREUH�IHOLFLGDGH�QR�WUDEDOKR��

���,GHQWLILFDU�RV�IDWRUHV�SHUFHELGRV�FRPR�DVVRFLDGRV�j�IHOLFLGDGH�QR�WUDEDOKR��QD�SHUVSHFWLYD�GH�

GHWHUPLQDGRV�JUXSRV�GH�WUDEDOKDGRUHV�GDV�JHUDo}HV�%DE\�%RRPHUV��;�H�<��

���9HULILFDU� DV� GLIHUHQoDV� H� VHPHOKDQoDV� VREUH� D� IHOLFLGDGH�QR� WUDEDOKR�� DR� VH� FRQVLGHUDU� DV�

SHUFHSo}HV�GH�GHWHUPLQDGRV�WUDEDOKDGRUHV�GH�GLIHUHQWHV�JHUDo}HV��
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���)81'$0(17$d­2�7(Ï5,&$�
�

(VWD� VHomR� DSUHVHQWD� XP� SDQRUDPD� JHUDO� DFHUFD� GD� OLWHUDWXUD� VREUH� D� IHOLFLGDGH� QR�

WUDEDOKR� H� DV� JHUDo}HV� %DE\� %RRPHUV�� ;� H� <�� IDFLOLWDQGR� DVVLP�� D� FRPSUHHQVmR� H� R�

GHVHQYROYLPHQWR�GHVWD�SHVTXLVD��

����2ULJHQV�H�GHVHQYROYLPHQWR�GD�3VLFRORJLD�3RVLWLYD��
�

1R�VpFXOR�;;�R�IRFR�SUHGRPLQDQWH�GD�SVLFRORJLD�HVWHYH�QD�LQYHVWLJDomR�GRV�DVSHFWRV�

UHODFLRQDGRV�jV�SDWRORJLDV�KXPDQDV�HP�GHWULPHQWR�GD�SUHRFXSDomR�FRP�RV�DVSHFWRV�YLUWXRVRV�

GRV�LQGLYtGXRV��6HOLJPDQ�	�&VLNV]HQWPLKDO\L���������$SyV�D�6HJXQGD�*XHUUD�0XQGLDO��KDYLD�

D� QHFHVVLGDGH� GH� PLQLPL]DU� R� VRIULPHQWR� FDXVDGR� SRU� WDO� HYHQWR� H�� FRQVHTXHQWHPHQWH�� RV�

DVSHFWRV�SRVLWLYRV�SRU�PXLWR� WHPSR�QmR� IL]HUDP�SDUWH� GDV� DJHQGDV�GH�SHVTXLVDV� �6HOLJPDQ��

�������

$QWHV�GD�6HJXQGD�*XHUUD�0XQGLDO�D�SVLFRORJLD� WLQKD� WUrV�PLVV}HV�� FXUDU� DV�GRHQoDV�

PHQWDLV�� WRUQDU� DV�YLGDV�GH� WRGDV�DV�SHVVRDV�PDLV�JUDWLILFDQWHV�H� LGHQWLILFDU� H�QXWULU�JUDQGHV�

WDOHQWRV��6HOLJPDQ�SHUFHEHX�TXH�D�SVLFRORJLD�KDYLD�QHJOLJHQFLDGR�DV�GXDV�~OWLPDV�GH�VXDV�WUrV�

PLVV}HV�H�UHVROYHX�XVDU�VXD�SUHVLGrQFLD�GD�$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ��$3$��SDUD�

LQLFLDU�XP�QRYR�PRYLPHQWR��GHQRPLQDGR�3VLFRORJLD�3RVLWLYD��TXH�UHVVDOWRX�D�QHFHVVLGDGH�GH�

YDORUL]DU�RV�DVSHFWRV�SRVLWLYRV�GRV�VHUHV�KXPDQRV��PXGDQGR�R�IRFR�SUHGRPLQDQWH�GD�GRHQoD�

SDUD�DV�YLUWXGHV�H�TXDOLGDGHV�GDV�SHVVRDV��6HOLJPDQ�	�&VLNV]HQWPLKDO\L����������

$�ILP�GH�LQYHVWLJDU�HVVD�FRQVWDWDomR��.DPHL��������UHDOL]RX�XPD�EXVFD�QD�EDVH�GH�GDGRV�

YLUWXDO�3V\F,1)2��RQGH�IH]�XP�OHYDQWDPHQWR�TXH�LGHQWLILFRX�������DUWLJRV�XWLOL]DQGR�D�SDODYUD�

FKDYH�KDSSLQHVV��IHOLFLGDGH��H��������DUWLJRV�FRP�D�SDODYUD�FKDYH�ZHOOEHLQJ��EHP�HVWDU���QR�

SHUtRGR�DQWHULRU�DR�QDVFLPHQWR�GD�3VLFRORJLD�3RVLWLYD��RX�VHMD��GH������D�������3DUD�HIHLWR�GH�

FRPSDUDomR�� IRUDP� SHVTXLVDGRV� RV� GHVFULWRUHV� GHSUHVVLRQ� H� VWUHVV� H� HQFRQWUDGRV� �������

UHJLVWURV� SDUD� GHSUHVVmR� H� ������� SDUD� HVWUHVVH�� 'HVVH� PRGR�� DWp� ������ D� TXDQWLGDGH� GH�

SXEOLFDo}HV�VREUH�GHSUHVVmR�HUD�DSUR[LPDGDPHQWH����YH]HV�PDLRU�GR�TXH�D�SURGXomR�FLHQWtILFD�

VREUH�IHOLFLGDGH��

(P�YLUWXGH�GR�GHVHTXLOtEULR�GDV�SHVTXLVDV�HQWUH�SVLFRSDWRORJLD�H�GRHQoD��HP�UHODomR�jV�

IRUoDV� KXPDQDV� H� DR� EHP�HVWDU�� 3HWHUVRQ� H� 6HOLJPDQ� ������� GHVHQYROYHUDP� R� PRGHOR�

FODVVLILFDWyULR�9DOXHV�LQ�$FWLRQ��9,$����&ODVVLILFDWLRQ�RI�6WUHQJWKV��2�9,$�GL]�UHVSHLWR�j�XP�

“manual de forças” que descreve o que há de melhor nos seres humanos, contrapondo o que 

SURS}H�DV�FODVVLILFDo}HV�SDUD�WHUPLQRORJLDV�SDWROyJLFDV��6Q\GHU�	�/RSH]���������(P�VHX�OLYUR�

intitulado “Felicidade $utêntica”, Seligman (2002) salienta que a PsicoORJLD� 3RVLWLYD� VH�
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VXVWHQWD�VREUH�WUrV�SLODUHV�SULQFLSDLV��D�VDEHU��DV�H[SHULrQFLDV�SRVLWLYDV��RV�WUDoRV�RX�TXDOLGDGHV�

SRVLWLYDV�H�DV�LQVWLWXLo}HV�SRVLWLYDV��,VWR�p��QR�QtYHO�VXEMHWLYR�VmR�FRQVLGHUDGDV�DV�H[SHULrQFLDV�

SRVLWLYDV� TXH� ID]HP� D� SHVVRD� VH� VHQWLU� EHP�� 2� QtYHO� LQGLYLGXDO�� SRU� VXD� YH]�� DEUDQJH� DV�

FDUDFWHUtVWLFDV�LQGLYLGXDLV��RX�VHMD��DV�IRUoDV�H�DV�YLUWXGHV�TXH�R�LQGLYtGXR�WHP��3RU�ILP��QR�QtYHO�

JUXSDO��VmR�FRQVLGHUDGDV�DV�YLUWXGHV�TXH�FRQWULEXHP�SDUD�D�VRFLHGDGH�H�SDUD�R�JUXSR�FRPR�XP�

WRGR��6HOLJPDQ�	�&VLNV]HQWPLKDO\L��������6HOLJPDQ��������3DUN�	�3HWHUVRQ����������

1HVVD�GLUHomR��6HOLJPDQ� ������� GHILQH� D� IHOLFLGDGH� DWUDYpV�GH� WUrV� SLODUHV�� HPRo}HV�

SRVLWLYDV�� HQJDMDPHQWR� H� VLJQLILFDGR�� (PRo}HV� SRVLWLYDV� FRQVLVWHP� HP� VHQVDo}HV� FRPR�

FRQWHQWDPHQWR��VHUHQLGDGH��SUD]HU��HQWUH�RXWUDV��2�HQJDMDPHQWR�HVWi�UHODFLRQDGR�D�SHUGD�GR�HX�

GXUDQWH�D�H[HFXomR�GH�XPD�DWLYLGDGH�FRQVLGHUDGD�SUD]HURVD��LQGR�DR�HQFRQWUR�GR�FRQFHLWR�GH�

IORZ��H[SHULrQFLD�GH�IOX[R���&VLNV]HQWPLKDO\��������2�WHUFHLUR�HOHPHQWR�p�R�VLJQLILFDGR�H�HVWi�

UHODFLRQDGR�D�HQYROYHU�VH��VHUYLU�D�DOJR�PDLRU�TXH�D�VL�SUySULR�H�YLYHU�FRQIRUPH�XP�SURSyVLWR��

1RYH�DQRV�PDLV�WDUGH��HP�VHX�OLYUR�)ORUHVFHU��6HOLJPDQ��������LQFRUSRUD�D�HVVHV�WUrV�SLODUHV�

PDLV�GXDV�GLPHQV}HV��RV�UHODFLRQDPHQWRV�SRVLWLYRV�H�D�UHDOL]DomR��FRPSUHHQGLGD�SHOD�EXVFD�GR�

VXFHVVR��YLWyULD��FRQTXLVWD�H�GRPtQLR��$�SDUWLU�GHVVHV�FRQFHLWRV��R�DXWRU�VXJHULX�R�DFU{QLPR�

3(50$��UHSUHVHQWDQGR�DJRUD�D�WHRULD�GR�EHP�HVWDU��FRQIRUPH�H[SRVWR�QD�)LJXUD����
�

)LJXUD���
3HUPD�0RGHO�

�
1RWD��HODERUDGD�SHOD�DXWRUD��
�

3DUD�6HOLJPDQ���������D�IHOLFLGDGH�p�WRWDOPHQWH�VXEMHWLYD��HQTXDQWR�R�EHP�HVWDU�SRGH�

VHU�PHGLGR�GH�PDQHLUD�PDLV�REMHWLYD�H��SRUWDQWR��D�IHOLFLGDGH�HVWi�LQFOXtGD�HP�XP�GRV�DVSHFWRV�

GR�EHP�HVWDU�� ID]HQGR�SDUWH� GR�SULPHLUR� HOHPHQWR� GD� WHRULD�� D� HPRomR�SRVLWLYD��6HJXQGR�R�
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DXWRU��D� HPRomR�SRVLWLYD�p�GHILQLGD�QHVWD� WHRULD�como a “vida agradável”, ou seja, o que as 

SHVVRDV�HQWHQGHP�H�GHVFUHYHP�FRPR�IHOLFLGDGH�H�VDWLVIDomR�FRP�D�YLGD��3RU�VHU� WRWDOPHQWH�

VXEMHWLYD��p�FRPSRVWD�SRU�HPRo}HV�FRPR�SUD]HU��HQWXVLDVPR��r[WDVH��FRQIRUWR�H�VHQVDo}HV�DILQV��

VHQGR��SRUWDQWR��FRQVLGHUDGD�R�HOHPHQWR�KHG{QLFR�GR�3(50$�� �

(P�VXPD��D�3VLFRORJLD�3RVLWLYD�QmR�QHJD�R�VRIULPHQWR�KXPDQR�IUHQWH�jV�GLILFXOGDGHV��

PDV�HQIDWL]D�H�IRUWDOHFH�DV�IRUoDV�SHVVRDLV�Mi�H[LVWHQWHV��VHQGR�FRQVLGHUDGD�D�iUHD�GD�SVLFRORJLD�

TXH�HVWXGD�RV� IXQGDPHQWRV�SVLFROyJLFRV�GR�EHP�HVWDU�H�GD� IHOLFLGDGH��EHP�FRPR�RV�SRQWRV�

IRUWHV�H�YLUWXGHV�KXPDQDV��6HOLJPDQ���������3RU�PHLR�GR�HVWXGR�GDV�FDUDFWHUtVWLFDV�KXPDQDV�

SRVLWLYDV��HVVD�FRUUHQWH�GD�SVLFRORJLD� LPSXOVLRQRX�XP�PRYLPHQWR�GH�SUHYHQomR�GH�GRHQoDV�

ItVLFDV� H� PHQWDLV� H�� DRV� SVLFyORJRV�� R� GHVHQYROYLPHQWR� GH� LQWHUYHQo}HV� TXH� DX[LOLDUDP�

LQGLYtGXRV�H�FRPXQLGDGHV�D�IORUHVFHUHP��&VLNV]HQWPLKDO\L���������

(VVH�PRYLPHQWR�FLHQWtILFR�WHYH�VHXV�SULPHLURV�VLQDLV�GH�RULJHP�DWUDYpV�GRV�HVWXGRV�GR�

SVLFyORJR�:LOOLDP�-DPHV�������������TXH�GHIHQGLD�D�LGHLD�GH�TXH�R�VHU�KXPDQR�p�PDLV�GR�TXH�

D�VRPD�GDV�SDUWHV�H�DSHQDV�SRGH�VHU�HVWXGDGR�H�HQWHQGLGR�DGHTXDGDPHQWH�TXDQGR�YLVWR�FRPR�

XP�WRGR��$GHPDLV��R�SVLFyORJR�SHUJXQWDYD�VH�SRU�TXH�DOJXQV�LQGLYtGXRV�FRQVHJXLDP�XWLOL]DU�

VHXV�UHFXUVRV�SDUD�PD[LPL]DU�VXDV�FDSDFLGDGHV�H�RXWURV�QmR��6LOYD��&RVWD��	�%XGGH���������

2XWURV�VLQDLV�WDPEpP�VH�PDQLIHVWDUDP�HP������FRP�R�VXUJLPHQWR�GD�3VLFRORJLD�+XPDQLVWD��

QR�TXDO�RV�SULQFLSDLV�DXWRUHV�FRPR��SRU�H[HPSOR��$EUDKDP�0DVORZ���������&DUO�5RJHUV��������

H�9LNWRU�)UDQNO���������WURX[HUDP�FRQFHLWRV�TXH�DEUDQJLDP�RV�DVSHFWRV�SRVLWLYRV�GDV�SHVVRDV�

�3DFLFR� 	� %DVWLDQHOOR�� ������ 6LOYD�� &RVWD�� 	� %XGGH�� ������� 6HOLJPDQ� H� &VLNV]HQWPLKDO\L�

�������VDOLHQWDP�TXH�HPERUD�RV�DXWRUHV�HVWLYHVVHP�FRPSURPHWLGRV�FRP�XPD�QRYD�SHUVSHFWLYD�

VREUH�R�FRPSRUWDPHQWR�KXPDQR��VXDV�LGHLDV�QmR�SURGX]LUDP�GDGRV�HPStULFRV�VXILFLHQWHV��7DO�

FRQVWDWDomR�VXJHUH�TXH�RV�DXWRUHV�HVWLYHVVHP�j�IUHQWH�GH�VHX�WHPSR�H��SRU�LVVR��VXDV�LGHLDV�QmR�

IRUDP� UHFRQKHFLGDV� FRPR� QHFHVViULDV� j� 3VLFRORJLD�� QDTXHOH� PRPHQWR�� 3DUD� IDFLOLWDU� D�

FRPSUHHQVmR�FURQROyJLFD�GR�TXH�IRL�H[SRVWR��HODERURX�VH�XPD�OLQKD�GR�WHPSR��DSUHVHQWDGD�QD�

)LJXUD���D�VHJXLU��
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)LJXUD���

/LQKD�GR�7HPSR�GR�'HVHQYROYLPHQWR�GD�3VLFRORJLD�3RVLWLYD�

�
1RWD��HODERUDGD�SHOD�DXWRUD��

�

����)HOLFLGDGH��
�
������&RQFHSo}HV�GH�)HOLFLGDGH�
�

+i�PDLV�GH������DQRV�D�EXVFD�GD�IHOLFLGDGH�p�XPD�FRQVWDQWH�QD�KLVWyULD�KXPDQD��eWLFD��

RX�R�HVWXGR�GH�FRPR�RV�VHUHV�KXPDQRV�GHYHP�YLYHU��HVWDYD�QR�HSLFHQWUR�GD�YLGD�ILORVyILFD�JUHJD�

�0F0DKRQ�� �������$� YLUWXGH� SDUD� 6yFUDWHV� p� FRQVLGHUDGD� XP�PHLR� SDUD� REWHU�VH� DV� FRLVDV�

SUD]HURVDV� H�� FRQVHTXHQWHPHQWH�� D� IHOLFLGDGH� �'LQXFFL�� ������� 1D� FRQFHSomR� DULVWRWpOLFD�� D�

IHOLFLGDGH� p� R�REMHWLYR� FHQWUDO� GR� VHU� KXPDQR� �$ULVWyWHOHV�� �������7DO� LPSRUWkQFLD� SRGH� VHU�

justificada pela frase de Platão: “Não�é�YHUGDGH�TXH�nós, homens, desejamos todos ser felizes?” 

�&RPWH�6SRQYLOOH��������S�����$VVLP��D�IHOLFLGDGH�p�XP�HVWDGR�GH�H[LVWrQFLD�TXH�WUDQVFHQGH�RV�

SUD]HUHV� LQVWiYHLV�� LPSHUIHLWRV� H� VHP� SOHQLWXGH� �3ODWmR�� ������� $GHPDLV�� R� ILOyVRIR� JUHJR�

$ULVWyWHOHV� FRQVLGHURX� D� IHOLFLGDGH� FRPR� �DOJR� DEVROXWR� H� DXWRVVXILFLHQWH�� VHQGR� WDPEpP� D�

finalidade da ação” (Aristóteles, 1991, p. 9). �

(P�FDUWD� TXH�(SLFXUR�GHVWLQRX� D� VHX� GLVFtSXOR�0HQHFHX�� R� ILOyVRIR� DILUPRX�TXH�“R�

SUD]HU�é�R�LQtFLR�H�R�ILP�GH�XPD�YLGD�IHOL]���������S������3DUD�R�DXWRU��R�~OWLPR�EHP�GD�YLGD�

KXPDQD�H�R�PRWLYR�SHOR�TXDO�D�YLGD�YDOH�D�SHQD�VHU�YLYLGD�p�D�IHOLFLGDGH��DR�FRQVLGHUDU�R�SUD]HU�

GXUDGRXUR�GD�VHUHQLGDGH�GR�HVStULWR��-i�.DQW��������UHFRQKHFH�D�LPSRUWkQFLD�GH�VH�FXOWLYDU�D�

SUySULD� IHOLFLGDGH��PDV� DFUHGLWD� TXH� HVWD� GLVSRVLomR�QmR�SUHFLVD� VHU� IRPHQWDGD�� SRLV� p� XPD�

LQFOLQDomR�QDWXUDO�GRV�VHUHV�KXPDQRV��2XWUD�SHUVSHFWLYD�GH�IHOLFLGDGH�p�D�GH�)UHXG���������TXH�

Hm “O 0DO�(VWDU�QD�&ivilização”, questiona o que DV�SHVVRDV�DOPHMDP�QD�YLGD�H��FRPR�UHVSRVWD��
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DILUPD� VHU� D� IHOLFLGDGH�� $LQGD�� GRLV� DVSHFWRV� VmR� UHVVDOWDGRV� QHVWD� SHUVSHFWLYD�� VHQGR� XPD�

SRVLWLYD��SUD]HUHV�LQWHQVRV��H�RXWUR�QHJDWLYD��DXVrQFLD�GH�VRIULPHQWR���&RQWXGR��)UHXG�VDOLHQWD�

TXH�D�IHOLFLGDGH�p�LPSRVVtYHO�GH�VHU�DOFDQoDGD�H�TXH�R�Pi[LPR�TXH�SRGHUtDPRV�DVSLUDU�p�XPD�

IHOLFLGDGH�SDUFLDO��&UX]��1DYDUUR��3RFLQKR��	�)HUUHLUD����������

(P�FRQWUDSRQWR��0DVORZ��������VXJHULX�TXH�D�IHOLFLGDGH�p�SRVVtYHO� GH�VHU�DOFDQoDGD�

SRU�PHLR�GD�DXWRUUHDOL]DomR��3HVVRDV�DXWRUUHDOL]DGDV�VmR�UHODWLYDPHQWH�PDLV�IHOL]HV��VHUHQDV�H�

HVWmR�HP�SD]�FRQVLJR�PHVPDV��3DUD�R�SVLFyORJR�K~QJDUR��&VLNV]HQWPLKDO\L���������D�IHOLFLGDGH�

QmR�p�DOJR�TXH�VLPSOHVPHQWH�DFRQWHFH�DR�DFDVR��QmR�p�DOJR�TXH�R�GLQKHLUR�SRGH�FRPSUDU�H�TXH�

GHSHQGH�GH�HYHQWRV�H[WHUQRV��$�IHOLFLGDGH�p�XPD�FRQGLomR�TXH�GHYH�VHU�SUHSDUDGD�H�FXOWLYDGD�

WRGRV�RV�GLDV�SRU�FDGD�SHVVRD��&RQIRUPH�R�DXWRU��D�IHOLFLGDGH�GHSHQGH��HP�~OWLPD�DQiOLVH��GH�

FRPR�QRVVD�PHQWH�ILOWUD�H�LQWHUSUHWD�DV�H[SHULrQFLDV���

1D�)LJXUD���D�VHJXLU��DSUHVHQWD�VH�XPD�VtQWHVH�GDV�GLYHUVDV�FRPSUHHQV}HV�D�UHVSHLWR�GR�

FRQFHLWR�GH�IHOLFLGDGH��D�SDUWLU�GDV�SHUVSHFWLYDV�GH�GLIHUHQWHV�HVWXGLRVRV�DR�ORQJR�GR�WHPSR��
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�)LJXUD���

�&RQFHSo}HV�GH�)HOLFLGDGH�

�
����������������������������1RWD��HODERUDGD�SHOD�DXWRUD��
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0HGLDQWH�R�H[SRVWR��YHULILFD�VH�TXH�QmR�IRUDP�SRXFRV�RV�HVWXGLRVRV�TXH�VH�DYHQWXUDUDP�

D� UHVSRQGHU� R� TXH� p� D� IHOLFLGDGH�� $R� ORQJR� GD� KLVWyULD� LQ~PHUDV� SHVVRDV� SURSXVHUDP�VH� D�

LQYHVWLJDU�R�WHPD��ID]HQGR�D�VL�PHVPRV�DV�PHVPDV�SHUJXQWDV�TXH�VmR�IHLWDV�DWXDOPHQWH��2�IDWR�

GH�DLQGD�KRMH�DV�SHUJXQWDV�FRQWLQXDUHP�D�VHUHP�IHLWDV�HYLGHQFLD�TXH�PHVPR�RV�PDLV�GH�GRLV�

PLO�DQRV�GH�GHEDWHV�H�UHIOH[}HV�QmR�WURX[HUDP�j�felicidade um “consenso pacífico” (McMahon, 

�������1mR�REVWDQWH�DV�GLIHUHQoDV�HQWUH�RV�HVWXGRV�H�YLV}HV�GH�PXQGR��D�OLWHUDWXUD�DSRQWD�GXDV�

SULQFLSDLV�SHUVSHFWLYDV�TXH�RULHQWDP�RV�HVWXGRV�VREUH�D�IHOLFLGDGH��D�KHG{QLFD�H�D�HXGDLP{QLFD���

$�SDODYUD�JUHJD�KHGRQr�significa “prazer” e é dela TXH�SURYpP�R�WHUPR�KHGRQLVPR��$�

SHUVSHFWLYD�KHG{QLFD� FRQFHEH� D� IHOLFLGDGH� FRPR�D� H[SHULrQFLD� GD�PD[LPL]DomR�GR�SUD]HU� H�

PLQLPL]DomR�GD�GRU��VHQGR�D�IHOLFLGDGH�D�WRWDOLGDGH�GRV�PRPHQWRV�KHG{QLFRV�H[SHULHQFLDGRV�

SRU�XPD�SHVVRD��(VVD�YLVmR�FRQFHQWUD�VH�QR�SUD]HU�LPHGLDWR��D�FXUWR�SUD]R��H[SHULPHQWDGR�QDV�

VLWXDo}HV�SUHVHQWHV�GR�FRWLGLDQR��5\DQ�	�'HFL��������+XWD�	�5\DQ���������

$VVRFLDGR�D�HVVD�FRUUHQWH�GH�SHQVDPHQWR��VXUJH�SUy[LPR�D�GpFDGD�GH����R�FRQFHLWR�GH�

EHP�HVWDU� VXEMHWLYR�� TXH� DEUDQJH� XPD� GLPHQVmR� DIHWLYD� H� RXWUD� GLPHQVmR� FRJQLWLYD�� $�

GLPHQVmR� DIHWLYD� FRUUHVSRQGH� D� HPRo}HV� H� KXPRUHV�� MXQWRV� GHQRPLQDGRV� GH� DIHWR�� TXH�

UHSUHVHQWDP�DYDOLDo}HV�H�UHDo}HV�GR�LQGLYtGXR�VREUH�HYHQWRV�DWXDLV��-i�D�GLPHQVmR�FRJQLWLYD�

UHSUHVHQWD�RV�MXOJDPHQWRV�TXH�R�LQGLYtGXR�WHP�VREUH�D�VDWLVIDomR�GD�YLGD�FRPR�XP�WRGR��'LHQHU��

6XK��/XFDV��	�6PLWK��������3DVFKRDO�	�7DPD\R�� ������7D\�	�'LHQHU���������2� EHP�HVWDU�

VXEMHWLYR�p�FRQFHLWXDGR�HQWmR�D�SDUWLU�GH�WUrV�GLPHQV}HV��R�DIHWR�SRVLWLYR��R�DIHWR�QHJDWLYR�H�D�

VDWLVIDomR�FRP�D�YLGD��'LHQHU�HW�DO����������

2� DIHWR� SRVLWLYR� SRGH� VHU� FRQFHELGR� FRPR� �XP� FRQWHQWDPHQWR� KHG{QLFR� SXUR�

H[SHULPHQWDGR�HP�XP�GHWHUPLQDGR�PRPHQWR�FRPR�XP�HVWDGR�GH�DOHUWD��GH�HQWXVLDVPR�H�GH�

DWLYLGDGH���$OEXTXHUTXH�	�7UyFROOL��������S��������2�DIHWR�QHJDWLYR�FRQVLVWH�HP�XP�HVWDGR�

WUDQVLWyULR� TXH� �LQFOXL� HPRo}HV� GHVDJUDGiYHLV� FRPR� DQVLHGDGH�� GHSUHVVmR�� DJLWDomR��

DERUUHFLPHQWR�� SHVVLPLVPR� H� RXWURV� VLQWRPDV� SVLFROyJLFRV� DIOLWLYRV� H� DQJXVWLDQWHV��

�$OEXTXHUTXH�	�7UyFROOL��������S��������-i�D�VDWLVIDomR�FRP�D�YLGD�FRQVLVWH�HP�XP�MXOJDPHQWR�

FRJQLWLYR�GD�SUySULD� YLGD��6HQGR� DVVLP��R�EHP�HVWDU� VXEMHWLYR� LQFOXL� D� IUHTXrQFLD�GH� DIHWRV�

SRVLWLYRV�� UDUD� H[SHULrQFLD� HPRFLRQDO� QHJDWLYD� H� D� VDWLVIDomR� FRP� D� YLGD� FRPR� XP� WRGR�

�$OEXTXHUTXH�	�7UyFROOL���������

$SHVDU�GD�SUHGRPLQkQFLD�LQLFLDO�GD�FRUUHQWH�KHG{QLFD�QR�HVWXGR�GD�IHOLFLGDGH��PXLWRV�

ILOyVRIRV�GLVFXWLUDP�D�IHOLFLGDGH�QXPD�SHUVSHFWLYD�HXGDLP{QLFD��$ULVWyWHOHV��������SRVWXODYD�

TXH� D� IHOLFLGDGH� GHYHULD� VHU� D� PHWD� H� R� ILP� GD� H[LVWrQFLD� KXPDQD� H� TXH� WRGR� R� LQGLYtGXR�

SURFXUDYD�YLYHU�GH�DFRUGR�FRP�R�VHX�YHUGDGHLUR�GDLPRQ�RX�YHUGDGHLUR�VHOI��'HVVH�PRGR��D�
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HXGDLPRQLD�� HQYROYH� RV� VHQWLPHQWRV� SUHVHQWHV� HP� GLUHomR� j� DXWRUUHDOL]DomR�� SDUD� TXH� R�

LQGLYtGXR�SRVVD�GHVHQYROYHU�DV�VXDV�SRWHQFLDOLGDGHV�H�FRQIHULU�SURSyVLWR�j�VXD�YLGD��:DWHUPDQ��

6FKZDUW]��	�&RQWL���������

$QFRUDGR� QD� SHUVSHFWLYD� HXGDLP{QLFD�� VXUJH� QRV� DQRV� ��� R� FRQFHLWR� GH� EHP�HVWDU�

SVLFROyJLFR��(P�WHUPRV�JHUDLV��HVWH�FRQFHLWR�UHSRUWD�VH�jV�H[SHULrQFLDV�GH�UHDOL]DomR�SHVVRDO�H�

GH� H[SUHVVmR�GRV�SRWHQFLDLV� GRV� VHUHV� KXPDQRV� �5\DQ�	�'HFL�� ������3DVFKRDO�	�7DPD\R��

�������1HVWH�kPELWR��R�PRGHOR�PXOWLGLPHQVLRQDO�GH�5\II��������LGHQWLILFD�VHLV�GLPHQV}HV�TXH�

FRPS}H�R�EHP�HVWDU�SVLFROyJLFR��DXWRDFHLWDomR��DWLWXGHV�SRVLWLYDV�GR�LQGLYtGXR�HP�UHODomR�D�VL�

PHVPR��� UHODo}HV� SRVLWLYDV� FRP� RV� RXWURV� �VDWLVIDomR� H� FRQILDQoD� QDV� UHODo}HV��� DXWRQRPLD�

�DXWRGHWHUPLQDomR��LQGHSHQGrQFLD�H�DXWRUUHJXODomR�GR�FRPSRUWDPHQWR���GRPtQLR�GR�DPELHQWH�

�KDELOLGDGH�GR� LQGLYtGXR�SDUD�HVFROKHU�RX� FULDU�VLWXDo}HV�DGHTXDGDV�jV�FRQGLo}HV�SHVVRDLV���

FUHVFLPHQWR� SHVVRDO� �GHVHQYROYLPHQWR� GR� SRWHQFLDO� GR� LQGLYtGXR� H� GD� VXD� H[SDQVmR� FRPR�

SHVVRD��H�SURSyVLWR�QD�YLGD��VHQVR�GH�GLUHomR�TXH�FRQWULEXL�SDUD�D�SHUFHSomR�GH�TXH�D�YLGD�p�

VLJQLILFDWLYD��� 3DUD� XPD� PHOKRU� FRPSUHHQVmR�� D� )LJXUD� �� DSUHVHQWD� DV� GXDV� SHUVSHFWLYDV�

FRPSOHPHQWDUHV�TXH�FRQVWLWXHP�D�IHOLFLGDGH��H�DV�FRQH[}HV�HQWUH�DV�GHILQLo}HV�GH�EHP�HVWDU�

VXEMHWLYR�H�EHP�HVWDU�SVLFROyJLFR��
�

)LJXUD���
3HUVSHFWLYDV�7UDGLFLRQDLV�GH�)HOLFLGDGH�

�
1RWD��HODERUDGD�SHOD�DXWRUD��

�
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2V�UHVXOWDGRV�GD�LQYHVWLJDomR�FLHQWtILFD�GH�+XWD�H�5\DQ��������GHPRQVWUDP�TXH�DSHVDU�

GDV�SHUVSHFWLYDV�KHG{QLFD�H�HXGDLP{QLFD�VHUHP�IUHTXHQWHPHQWH�YLVWDV�FRPR�RSRVWDV��DPEDV�

SRGHP�FRQWULEXLU�SDUD�D�IHOLFLGDGH�GH�GLYHUVDV�PDQHLUDV��2V�SHVTXLVDGRUHV�UHDOL]DUDP�DOJXQV�

HVWXGRV� FRP�HVWXGDQWHV� GH�JUDGXDomR�GRV�(VWDGRV�8QLGRV� D� ILP�GH� LQYHVWLJDU� RV� UHVXOWDGRV�

DVVRFLDGRV� jV� DWLYLGDGHV� PRWLYDGDV� SRU� REMHWLYRV� KHG{QLFRV� H� HXGDLP{QLFRV�� 1R� JHUDO�� RV�

UHVXOWDGRV� LQGLFDUDP� TXH� DV� DWLYLGDGHV� KHG{QLFDV� VH� UHODFLRQDYDP� PDLV� DR� DIHWR� SRVLWLYR��

HQTXDQWR� DV� DWLYLGDGHV� HXGDLP{QLFDV� VH� UHODFLRQDYDP� PDLV� DR� VLJQLILFDGR�� $OpP� GLVVR�� D�

KHGRQLD� SURGX]LX� PDLV� EHQHItFLRV� D� FXUWR� SUD]R�� HQTXDQWR� D� HXGDLPRQLD� SURGX]LX� PDLV�

EHQHItFLRV�DSyV�R�SHUtRGR�GH���PHVHV��6HQGR�DVVLP��DV�GHVFREHUWDV�DSRQWDUDP�TXH�D�KHGRQLD�H�

D� HXGDLPRQLD� RFXSDP� SRVLo}HV� GLVWLQWDV�� PDV� QmR� H[FOXGHQWHV� QR� TXH� WDQJH� XP� TXDGUR�

FRPSOHWR�GH�IHOLFLGDGH��

$� SDUWLU� GR� H[SRVWR�� SHUFHEH�VH� HQWmR� TXH�� HPERUD� H[LVWD� XPD� WHQGrQFLD� SDUD� VH�

FRQVLGHUDU�FDGD�XPD�GDV�SHUVSHFWLYDV�GD�IHOLFLGDGH�GH�IRUPD�LVRODGD��DPEDV�DV�GLPHQV}HV�VmR�

UHFRQKHFLGDV�FRPR�FRPSOHPHQWDUHV� �.DVKGDQ��%LVZDV�'LHQHU��	�.LQJ��������'RODQ��������

)DUVWHQ� HW�DO���������5LEHLUR�	�6LOYD��������%HQ�6KDKDU���������$�FRQFHSomR�DGRWDGD�QHVWH�

HVWXGR� FRPSUHHQGH� TXH� D� IHOLFLGDGH� p� XP� HVWDGR� SVLFROyJLFR� UHYHVWLGR� GH� SHQVDPHQWRV� H�

VHQWLPHQWRV�SUHSRQGHUDQWHPHQWH�SRVLWLYRV��FRQVWUXtGRV�VRFLDOPHQWH�DR� ORQJR�GR� WHPSR�H�QR�

HVSDoR�VRFLDO��1HVVD�yWLFD��D�IHOLFLGDGH�p�FDUDFWHUL]DGD�SRU�H[SHULrQFLDV�UHFRUUHQWHV�GH�SUD]HU�

LPHGLDWR�DOLDGDV�j�FRQVWUXomR�GH�SURSyVLWRV�UHOHYDQWHV�TXH�FRQIHUHP�VHQWLGR�DRV�DID]HUHV�GD�

YLGD��5LEHLUR�	�6LOYD��������5LEHLUR�	�6LOYD��������%XGGH�	�6LOYD���������

$VVLP��VHMD�QR�DPELHQWH�RUJDQL]DFLRQDO�RX�HP�RXWURV�HVSDoRV�GH�YLGD��R�LQWXLWR�p�TXH�

DV�DWLYLGDGHV�VHMDP�DR�PHVPR�WHPSR�UHOHYDQWHV�H�SUD]HURVDV��%HQ�6KDKDU���������3RUWDQWR��D�

IHOLFLGDGH�SRGH�VHU�GHILQLGD�FRPR�D�H[SHULrQFLD�JHUDO�GH�SUD]HU�H�GH�VLJQLILFDGR��(QWUHWDQWR��

UHVVDOWD�VH�TXH�D�GHILQLomR�QmR�VH�UHIHUH�D�XP�GHWHUPLQDGR�PRPHQWR��PDV�D�XP�FRQMXQWR�JHUDO�

GH�H[SHULrQFLDV��“XPD�SHVVRD�SRGH�jV�YH]HV�VXSRUWDU�VRIULPHQWRV�H�DLQGD�VHU�IHOL]�QR�kPELWR�

geral” (Ben�6KDKDU��������S������$�)LJXUD���UHSUHVHQWD�D�FRQFHSomR�GH�IHOLFLGDGH�DGRWDGD�QHVWH�

HVWXGR��
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�
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��)LJXUD���

��&RQFHSomR�GH�)HOLFLGDGH�$GRWDGD�QHVWH�(VWXGR�

�������������
������������1RWD��HODERUDGD�SHOD�DXWRUD�H�DGDSWDGR�GH�5LEHLUR�H�6LOYD���������5LEHLUR�H�6LOYD���������
������������H�%XGGH�H�6LOYD����������

�
�

������)HOLFLGDGH�QR�WUDEDOKR�H�HP�RXWURV�HVSDoRV�GH�YLGD�
�

&RP�R�VXUJLPHQWR�GD�3VLFRORJLD�3RVLWLYD��R� WHPD�IHOLFLGDGH�GHVWDFRX�VH�QD� OLWHUDWXUD�

FLHQWtILFD�H�DSRQWRX�QRYRV�FDPLQKRV�GH�HVWXGRV�HP�UHODomR�DR�FRQFHLWR�GH�IHOLFLGDGH�H�RXWUDV�

YDULiYHLV� UHODFLRQDGDV� DR� IHQ{PHQR� �6HOLJPDQ�� ������ )LVKHU�� ������:DUU�� ������ 6HQGHU� 	�

)OHFN�� ������&DPDOLRQWH�	�%RFFDODQGUR�� ������6DODV�9DOOLQD� HW� DO��� ������� HP�HVSHFLDO�� QR�

FRQWH[WR�GDV�RUJDQL]Do}HV�H�GR�WUDEDOKR��+RVLH�	�6HYDVWRV��������)LVKHU��������6LOYD�	�7ROIR��
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������+RVLH�HW�DO���������6LPPRQV��������2VZDOG�HW�DO���������6HQGHU�	�)OHFN��������3HxDOYHU�

HW�DO���������5LEHLUR�	�6LOYD����������

1D�OLWHUDWXUD��R�HVWXGR�FLHQWtILFR�GD�IHOLFLGDGH�DSUHVHQWD�GLILFXOGDGHV�QD�VXD�OLPLWDomR��

RUD�p�WUDWDGR�FRPR�XP�FRQFHLWR�GLVWLQWR��0DOYH]]L��������5LEHLUR�	�6LOYD��������)DUVWHQ�HW�DO���

�������RUD�FRPR�VLQ{QLPR�GH�EHP�HVWDU��'LHQHU��������$OEXTXHUTXH�	�7UyFFROL��������5RVD�

	� +XW]�� ������ 3DVFKRDO� HW� DO��� ������ 6FRUVROLQL�&RPLQ� 	� 6DQWRV�� ������ &DPDOLRQWH� 	�

%RFFDODQGUR���������'LDQWH�GLVVR��)DUVWHQ�HW�DO���������S�����GHVWDFDP�TXH��HPERUD�GLVWLQWRV��

RV�FRQFHLWRV�VH�FDUDFWHUL]DP�FRPR�FRQVWUXWRV�FRPSOHPHQWDUHV��FXMR�SURSyVLWR�p�R�GH�FRQVWUXLU�

DID]HUHV�ODERUDLV�PDLV�SRVLWLYRV��GH�PRGR�D�SURPRYHU�D�VD~GH�GR�WUDEDOKDGRU����

(QWUHWDQWR�� p� XP� HTXtYRFR� XWLOL]DU� RV� FRQFHLWRV� FRPR� VLPLODUHV�� XPD� YH]� TXH� DV�

SHUFHSo}HV� H� VHQWLPHQWRV� TXH� GHVLJQDP� D� IHOLFLGDGH� VmR�PDLV� DPSORV� H� GH� RUGHP� VXSHULRU�

TXDQGR�FRPSDUDGRV�D�FRQVWUXWRV�FRPR�EHP�HVWDU�VXEMHWLYR��EHP�HVWDU�SVLFROyJLFR�H�EHP�HVWDU�

REMHWLYR� �%RHKV�	� 6LOYD�� ������� $OpP� GLVVR�� HQTXDQWR� RV� GLIHUHQWHV� WLSRV� GH� EHP�HVWDU� VH�

FDUDFWHUL]DP�FRPR�DQWHFHGHQWHV�H�RULJLQiULRV�HP�GLPHQV}HV�GH�TXDOLGDGH�GH�YLGD�QR�WUDEDOKR��

D�IHOLFLGDGH�FRQVWLWXL�IHQ{PHQR�GH�QDWXUH]D�SVLFRVVRFLDO�FRQVHTXHQWH��TXH�SRGH�VHU�DSUHQGLGR�

H�FRQVWUXtGR�VRFLDOPHQWH��6LOYD�HW�DO������������

&RQIRUPH�0DOYH]]L� �������� D� IHOLFLGDGH� FRQVWLWXL� IHQ{PHQR� VXSHULRU�à� TXDOLGDGH�GH�

YLGD�H�DR�EHP�HVWDU��GHYLGR�j�HVWDELOLGDGH��FDUDFWHUtVWLFD�TXH� OKH�é� LQHUHQWH��3DUD�R�DXWRU��D�

IHOLFLGDGH�é�UHYHVWLGD�GH�VHQWLPHQWRV�SRVLWLYRV��SHUHQHV�H�FRQWtQXRV�GH�VDWLVIDomR��(P�HVVrQFLD��

5LEHLUR�H�6LOYD��������VXJHUHP�TXH�R�TXH�SDUHFH�GLIHUHQFLDU�RV�FRQFHLWRV�GH�IHOLFLGDGH�H�GH�

EHP�HVWDU�p�TXH��HPERUD�QRV�FRQFHLWRV�GH�IHOLFLGDGH�H�EHP�HVWDU�RFRUUD�D�SUHSRQGHUkQFLD�GD�

SHUFHSomR�GH�VHQWLPHQWRV�SRVLWLYRV��QD�IHOLFLGDGH��DR�FRQWUiULR�GR�EHP�HVWDU��RV�VHQWLPHQWRV�

FRQVWUXtGRV�VRFLDOPHQWH�VmR�SUHGRPLQDQWHPHQWH�SRVLWLYRV��UHFRUUHQWHV�H�SHUHQHV��DR�ORQJR�GR�

WHPSR�H�QR�HVSDoR�VRFLDO��

$�SDUWLU�GD�OHLWXUD�GH�DUWLJRV�H�OLYURV�QDFLRQDLV�H�LQWHUQDFLRQDLV��)DUVWHQ� HW�DO���������

YHULILFDUDP�TXH�RV�FRQFHLWRV�GH�TXDOLGDGH�GH�YLGD�H�GH�EHP�HVWDU�QR�WUDEDOKR�WrP�VLGR�HVWXGDGRV�

DR� ORQJR�GH�PXLWRV� DQRV� H� H[SORUDGRV� HP�PDLRU� SURIXQGLGDGH�� -i� R� FRQVWUXWR� IHOLFLGDGH�QR�

WUDEDOKR� p� XP� WHPD� UHODWLYDPHQWH� QRYR� QR�PHLR� FLHQWtILFR�� R� TXH� GHQRWD� D� QHFHVVLGDGH� GD�

UHDOL]DomR�GH�PDLV�HVWXGRV�TXH�HQGHUHFHP�PHOKRU�FRPSUHHQVmR�GHVWH�IHQ{PHQR��&DPSRV�	�

)XHQWHV�5RMDV��������5LEHLUR�	�6LOYD��������)DUVWHQ�HW�DO���������
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$VVLP��FRP�D� ILQDOLGDGH�GH�YHULILFDU�TXDLV�RV� WHUPRV�HVWDYDP�YLQFXODGRV�DR�DVVXQWR�

IHOLFLGDGH� QR� WUDEDOKR�� IRL� UHDOL]DGD� XPD� SHVTXLVD� QD� EDVH� GH� GDGRV� 6FRSXV��� 2V� ILOWURV�

XWLOL]DGRV�IRUDP��FDPSR�GH�EXVFD�QR�WtWXOR��UHVXPR�H�SDODYUDV�FKDYHV��GHVFULWRUHV��IHOLFLGDGH�H�

WUDEDOKR�� H� VXD� WUDGXomR� SDUD� R� LQJOrV� �KDSSLQHVV� DQG�ZRUN��� VHP� OLPLWH� GH� DQR� H� FRP� RV�

PDUFDGRUHV�QDV�iUHDV�GH�FLrQFLDV�KXPDQDV��FLrQFLDV�VRFLDLV��SVLFRORJLD�H�DGPLQLVWUDomR��&RPR�

UHVXOWDGR�� D� EXVFD� UHVXOWRX� HP� ����� GRFXPHQWRV�� VHQGR� ������ DUWLJRV�� SXEOLFDGRV� HP� VXD�

JUDQGH�PDLRULD�HQWUH�RV�DQRV������D���������������7RPRX�VH�FRPR�UHIHUrQFLD�D�UHSHWLomR�GR�

WHUPR��GH�QR�PtQLPR����YH]HV��SRU�GRFXPHQWR��3DUD�LOXVWUDU�R�UHVXOWDGR�GD�EXVFD�GRV�WHUPRV��

XWLOL]RX�VH�R�VRIWZDUH�926ZLHU���YHUVmR����������FRQIRUPH�DSRQWD�D�)LJXUD����
�

������������)LJXUD����
������������926ZLHU�

�
�

�
��%XVFD�UHDOL]DGD�QR�DQR�GH�������
��)LJXUD�H[WUDtGD�QR�LGLRPD�RULJLQDO�GR�VRIWZDUH�926ZLHU��
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$�)LJXUD���PRVWUD�D�LQWHUDomR�GD�SDODYUD�FKDYH�IHOLFLGDGH�FRP�GLYHUVRV�FRQVWUXWRV�Mi�

H[SRVWRV� DQWHULRUPHQWH� FRPR� TXDOLGDGH� GH� YLGD�� EHP�HVWDU�� DIHWR� H� VDWLVIDomR� FRP� D� YLGD��

chamando a atenção para um construto “guarda�chuva”, VLVWrPLFR�H�PXOWLGLPHQVLRQDO��)LVKHU��

������6RXVD�	�3RUWR��������6HQGHU�	�)OHFN��������5LEHLUR�	�6LOYD��������)DUVWHQ�HW�DO���������

2OLYHLUD�HW�DO����������$VVLP��VH�SRU�XP�ODGR�H[LVWHP�FRQFHLWRV�TXH�HPHUJHP�H�VH�GHVWDFDP�QR�

TXH� VH� UHIHUH� j� IHOLFLGDGH�� SRU� RXWUR� ODGR� YHP� VH� LQYHVWLJDQGR� RV� IDWRUHV� OLJDGRV� DR� QtYHO�

LQGLYLGXDO�H�PDFUR�RUJDQL]DFLRQDO��GH�PRGR�D�SURPRYHU�IHOLFLGDGH�QR�FRQWH[WR�ODERUDO��1HVWD�

SHUVSHFWLYD�� RV� HVWXGRV� YrP� H[SORUDQGR� DVVXQWRV� UHODFLRQDGRV� j� VXEMHWLYLGDGH� GRV�

WUDEDOKDGRUHV�� SROtWLFDV� H� SUiWLFDV� RUJDQL]DFLRQDLV� H� VXDV� UHODo}HV� FRP� RV� UHVXOWDGRV� GDV�

HPSUHVDV��

1R�OLYUR�7UDEDOKR��)HOLFLGDGH�H�,QIHOLFLGDGH��:DUU��������TXHVWLRQD��3RU�TXH�DOJXPDV�

SHVVRDV�QR�WUDEDOKR�VmR�PDLV�IHOL]HV�RX�PDLV�LQIHOL]HV�GR�TXH�RXWUDV"�$VSHFWRV�UHODFLRQDGRV�j�

JHQpWLFD�H�SHUVRQDOLGDGH�H[SOLFDP�SDUWH�GR�QtYHO�SHVVRDO�GH�YDULDomR�QD�IHOLFLGDGH��'LHQHU�HW�

DO���������/XFDV�	�'LHQHU��������/\XERPLUVN\���������7UDoRV�FRQVLVWHQWHPHQWH�UHODFLRQDGRV�

DR�EHP�HVWDU�VXEMHWLYR�LQFOXHP�H[WURYHUVmR�H�HVWDELOLGDGH�HPRFLRQDO��QHXURWLFLVPR���EHP�FRPR�

OyFXV�GH�FRQWUROH��RWLPLVPR�H�DXWRHVWLPD��/XFDV�	�'LHQHU���������+i�WDPEpP�HYLGrQFLDV�GH�

TXH�RFRUUH�XP�DXPHQWR�QRV�QtYHLV�GH�EHP�HVWDU�TXDQGR�R�VHU�KXPDQR�FRQVHJXH�H[SUHVVDU�VXDV�

IRUoDV�GH�FDUiWHU��3HWHUVRQ��5XFK��%HHUPDQQ��3DUN��	�6HOLJPDQ��������1LHPLF����������

1R� QtYHO� RUJDQL]DFLRQDO�� SRGH�VH� FRQVLGHUDU� DWULEXWRV� GD� RUJDQL]DomR� H� SUiWLFDV� GH�

JHVWmR�GH�SHVVRDV��2� LQVWLWXWR�*UHDW�3ODFH� WR�:RUN� VXJHUH�TXH�RV� WUDEDOKDGRUHV� VmR� IHOL]HV�

TXDQGR�FRQILDP�QDV�SHVVRDV�SDUD�DV�TXDLV�HOHV�WUDEDOKDP��WrP�RUJXOKR�GR�TXH�ID]HP�H�VH�GmR�

EHP�FRP�RV�VHXV�FROHJDV��%XVK���������1D�LQWHQomR�GH�FRPSUHHQGHU�TXDLV�VmR�DV�FDXVDV�H�RV�

UHVXOWDGRV�GD� IHOLFLGDGH�SDUD�DV�SHVVRDV�H�VXD� UHODomR�FRP�R� WUDEDOKR��)LVKHU� ������� IH]�XP�

OHYDQWDPHQWR�VREUH�SUiWLFDV�RUJDQL]DFLRQDLV�TXH�SURPRYHP�DPELHQWHV� IHOL]HV��FRQTXLVWDQGR�

UHVXOWDGRV�H�GHVHPSHQKR�HOHYDGRV���

$� DXWRUD� LGHQWLILFRX� TXH� �RUJDQL]Do}HV� IHOL]HV�� DSUHVHQWDP� GH]� FDUDFWHUtVWLFDV�� ����

SURPRYHP�FXOWXUDV�DSRLDQWHV�H�EDVHDGDV�QR�UHVSHLWR������GHVHQYROYHP�OLGHUDQoDV�FRPSHWHQWHV�

HP� WRGRV� RV� QtYHLV�� ���� SURSRUFLRQDP� DRV� VHXV� PHPEURV� XP� WUDWDPHQWR� MXVWR�� IHHGEDFN�

FRQVWUXWLYR�� VHJXUDQoD� H� UHFRQKHFLPHQWR�� ���� RUJDQL]DP� R� WUDEDOKR� GH� IRUPD� LQWHUHVVDQWH� H�

PRWLYDGRU�� ���� IDFLOLWDP� D� DTXLVLomR� H� R� GHVHQYROYLPHQWR� GH� FRPSHWrQFLDV�� SHUPLWLQGR� R�

FUHVFLPHQWR�� ���� VHOHFLRQDP� DV� SHVVRDV� GH� DFRUGR� FRP� D� VXD� DGHTXDomR� DR� WUDEDOKR� H� j�

RUJDQL]DomR������WUDEDOKDP�HVVD�DGHTXDomR�DWUDYpV�GH�SUiWLFDV�GH�VRFLDOL]DomR������UHGX]HP�RV�

SHTXHQRV�LQF{PRGRV�GLiULRV�H�SURFXUDP�DXPHQWDU�RV�IDWRUHV�GH�VDWLVIDomR������SURS}HP�DRV�
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FRODERUDGRUHV�GH�TXH�p�SRVVtYHO�WUDEDOKDU�HP�DPELHQWHV�QmR�LGHDLV��RX�VHMD��OLGDP�FRP�D�LGHLD�

GH�TXH�DV�LQVWLWXLo}HV�QmR�VmR�SHUIHLWDV��H������DGRWDP�SUiWLFDV�GH�DOWR�GHVHPSHQKR���

7DQWR� )LVKHU� ������� TXDQWR� &XQKD� HW� DO�� ������� acreditam que as “Organizações 

Felizes” são aquelas que combinam gestão de alta qualidade e desempenho com uma orientação 

KXPDQLVWD�HP�VXDV�Do}HV���7DO�LGHiULR�WHP�VLGR�GHQRPLQDGR�QD�OLWHUDWXUD�FRQWHPSRUkQHD�FRPR�

RUJDQL]Do}HV�VDXGiYHLV��VHQGR�HVVHV��HVSDoRV�VRFLDLV�RUJDQL]DGRV��QRV�TXDLV�VH�EXVFD��GH�PRGR�

LQFHVVDQWH�� R� DOLQKDPHQWR� GD� TXDOLGDGH� GH� YLGD�� GR� EHP�HVWDU� H� GD� IHOLFLGDGH�� FRP�

SURGXWLYLGDGH�� TXDOLGDGH� GRV� SURGXWRV�VHUYLoRV� H� UHQWDELOLGDGH� �&VLNV]HQWPLKDO\L�� �������

'HVVH� PRGR�� :DOVK� HW� DO�� ������� VDOLHQWDP� TXH� H[LVWH� XP� YtQFXOR� FRUUHODFLRQDO� HQWUH� D�

IHOLFLGDGH� H� ERQV� UHVXOWDGRV�RUJDQL]DFLRQDLV��2V� DXWRUHV� LGHQWLILFDUDP�TXH� D� IHOLFLGDGH� HVWi�

SRVLWLYDPHQWH�DVVRFLDGD�j�DXWRQRPLD��VDWLVIDomR�QR�WUDEDOKR��GHVHPSHQKR��FRPSRUWDPHQWR�SUy�

VRFLDO�H�UHQGD��3HVVRDV�PDLV�IHOL]HV�WDPEpP�UHFHEHP�DYDOLDo}HV�PDLV�SRVLWLYDV�GRV�VHXV�FROHJDV�

H�VXSHUYLVRUHV�H�p�PHQRV�SURYiYHO�TXH�HODV�SHoDP�GHVOLJDPHQWR�GD�RUJDQL]DomR���
�

������0RGHOR�&RQFHLWXDO�GD�)HOLFLGDGH�QR�7UDEDOKR�
�

$R� FRQVLGHUDU� D� HVFDVVH]� GH�PRGHORV� WHyULFRV� H� HPStULFRV� TXH� YHUVDP� j� UHVSHLWR� GR�

FRQFHLWR�GH�IHOLFLGDGH�QR�WUDEDOKR��6LOYD��5LEHLUR��%XGGH�H�7ROIR��������SURS}H�FRPSUHHQGHU�R�

IHQ{PHQR�D�SDUWLU�GH�TXDWUR�GLPHQV}HV��PDWHULDO��UHODFLRQDO��HVSLULWXDO�H�SHVVRDO���VHQGR�HVWDV�
FRQVLGHUDGDV� GH� IRUPD� VLVWrPLFD� H� QmR� LVRODGD� �)LJXUD� ��� �6LOYD�� %RHKV�� 	�&XJQLHU�� ������

5LEHLUR� 	� 6LOYD�� ������� (VWH� PRGHOR� FRQFHLWXDO� VHUYLUi� FRPR� XPD� �OHQWH�� TXH� SHUPLWLUi�

FRPSUHHQGHU�R�IHQ{PHQR�HP�FDPSR�H�SRVWHULRUPHQWH�QD�DQiOLVH�GRV�GDGRV�������

�

�

�

�

�

�

�

��������������
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������������������������)LJXUD���

������������������������'LPHQV}HV�GH�)HOLFLGDGH�QR�7UDEDOKR�

�
������������1RWD��HODERUDGD�SHOD�DXWRUD��

�

��������'LPHQVmR�0DWHULDO��
�

(VVD� GLPHQVmR� HQYROYH� DV� TXHVW}HV� PDLV� REMHWLYDV� UHIHUHQWHV� DR� DPELHQWH� ItVLFR� H�

SROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV��1R�TXH�WDQJH�DR�DPELHQWH�ItVLFR��LQFOXL�R�OD\RXW�H�

LQIUDHVWUXWXUD� GR� DPELHQWH�� DVSHFWRV� GD� HUJRQRPLD�� FRQIRUWR�� VHJXUDQoD�� HTXLSDPHQWRV� H�

VRIWZDUHV�DGHTXDGRV�SDUD�D�UHDOL]DomR�GR�WUDEDOKR��HQWUH�RXWURV��-i�DV�SROtWLFDV�H�SUiWLFDV�GH�

JHVWmR�GH�SHVVRDV�HQJOREDP�SODQRV�GH�FDUUHLUD�DGHTXDGRV��SURPRo}HV�GH�FDUJR��UHPXQHUDomR�

MXVWD�H�DGHTXDGD��UHFRPSHQVDV�H�EHQHItFLRV��MRUQDGD�GH�WUDEDOKR��SUiWLFDV�GH�UHFRQKHFLPHQWR��
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WUHLQDPHQWRV��GHVHQYROYLPHQWR��DYDOLDomR�GH�GHVHPSHQKR��HWF���6LOYD��%RHKV��	�&XJQLHU��������

6LOYD�HW�DO���������5LEHLUR�	�6LOYD��������%XGGH�	�6LOYD���������

'HQWUH�RV�DVSHFWRV�TXH�HQYROYHP�HVWD�GLPHQVmR��:DOWRQ��������LGHQWLILFRX�HOHPHQWRV�

UHOHYDQWHV�SDUD�D�TXDOLGDGH�GH�YLGD�QR� WUDEDOKR��FRPR�SRU� H[HPSOR��D�FRPSHQVDomR� MXVWD�H�

DGHTXDGD�� D� VHJXUDQoD� H� VD~GH�QDV� FRQGLo}HV� ODERUDLV�� 3DUD�R� DXWRU�� D� FRPSHQVDomR� MXVWD� H�

DGHTXDGD�GL]�UHVSHLWR�j�SHUFHSomR�GH�TXH�R�YDORU�UHFHELGR�p�DSURSULDGR�DR�WUDEDOKR�UHDOL]DGR�H�

GH�DFRUGR�FRP�RV�SDGU}HV�VRFLDLV�GHWHUPLQDGRV�H�VXEMHWLYRV�GH�FDGD�SHVVRD��-i�D�VHJXUDQoD�H�

VD~GH� HQYROYHP� YDULiYHLV� FRPR� FDUJD� KRUiULD�� FRQGLo}HV� ItVLFDV� TXH�PLQLPL]HP� ULVFRV� GH�

GRHQoDV�H�DFLGHQWHV��HUJRQRPLD��TXDOLGDGH�H�TXDQWLGDGH�GH�UHFXUVRV�PDWHULDLV�QHFHVViULRV�SDUD�

D�H[HFXomR�GR� WUDEDOKR��1HVWH�kPELWR��$JDSLWR��3ROL]]L�H�6LTXHLUD� �������VXJHUHP�TXH�XPD�

UHPXQHUDomR� MXVWD� H� DGHTXDGD�� UHDOL]DomR� GH� DYDOLDo}HV� GH� GHVHPSHQKR� FRHUHQWHV�� SROtWLFD�

DWUDHQWH�GH�FDUJRV�H�VDOiULRV��WUHLQDPHQWRV�H�GHVHQYROYLPHQWR�DXPHQWDP�D�SUREDELOLGDGH�GH�DV�

RUJDQL]Do}HV�SURGX]LUHP�UHVXOWDGRV�VDWLVIDWyULRV�H�HILFD]HV��

7DLV�TXHVW}HV�PDWHULDLV�WDPEpP�SXGHUDP�VHU�YHULILFDGDV�HP�XP�HVWXGR�GHVHQYROYLGR�

FRP�D�SRSXODomR�GH�WUDEDOKDGRUHV�GR�PXQLFtSLR�GH�&DVFDYHO�3DUDQi��$�SHVTXLVD�LGHQWLILFRX�D�

SDUWLU� GR�TXHVWLRQiULR� GH� )HOLFLGDGH� ,QWHUQD�%UXWD� �),%��� TXH�RV� DVSHFWRV� HFRQ{PLFRV� HUDP�

UHOHYDQWHV� SDUD� D� IHOLFLGDGH�� SRLV� HVWDYDP� DVVRFLDGRV� DR� FRQIRUWR� H� DR� VXSULPHQWR� GH�

QHFHVVLGDGHV� EiVLFDV�� (QWUHWDQWR�� DSHVDU� GH� VXD� LPSRUWkQFLD�� HVWH� QmR� IRL� R� SULQFLSDO� LWHP�

DSRQWDGR�SHORV�SDUWLFLSDQWHV�� GH�PRGR�TXH� VH� LGHQWLILFRX�PDLRU� SUHIHUrQFLD�SRU� IDWRUHV� QmR�

PDWHULDLV�� FRP� rQIDVH� jTXHOHV� DVVRFLDGRV� j� IDPtOLD�� ERQV� VHQWLPHQWRV�� ERDV� SUiWLFDV� HP�

VRFLHGDGH�� VD~GH�� VROLGDULHGDGH� H� HVSLULWXDOLGDGH� �'HO�%LDQFR� 6REULQKR�� 6RX]D��2OLYHLUD��	�

6KLNLGD����������

$VVLP�� DSHVDU� GH� PXLWDV� YH]HV� D� IHOLFLGDGH� HVWDU� DVVRFLDGD� D� TXHVW}HV� PDWHULDLV� H�

PRQHWiULDV��HVWDV�QmR�SRGHP�VHU�XPD�~QLFD�H[SOLFDomR�SDUD�DOJXpP�VH�VHQWLU�IHOL]��'HO�%LDQFR�

6REULQKR�HW�DO����������%HQV�PDWHULDLV�H�GLQKHLUR�QmR�FRQGX]HP�DR�tQGLFH�GH�IHOLFLGDGH�PXLWR�

DFLPD�GH�XP�SDWDPDU�PtQLPR��&VLNVNHQWPLKDO\���������RX�VHMD��SDUD�TXHP�WHP�SRXFR�GLQKHLUR��

WHU�PDLV�SURSRUFLRQD�PDLRU�IHOLFLGDGH��PDV�SDUD�TXHP�Mi�SRVVXL�XPD�VLWXDomR�ILQDQFHLUD�HVWiYHO��

JDQKDU�PDLV�GLQKHLUR�QmR�VLJQLILFD�TXH�D�IHOLFLGDGH�DXPHQWDUi�VLJQLILFDWLYDPHQWH����

(P� FRPSOHPHQWR� FRP� HVVHV� DFKDGRV�� %XGGH� ������� SURS}H� TXH� R� UHFRQKHFLPHQWR�

ILQDQFHLUR�VDOiULR�MXVWR�H�R�DSRLR�ILQDQFHLUR�RX�IRUQHFLPHQWR�GH�FXUVRV��SDOHVWUDV�H�ZRUNVKRSV�

WDPEpP�VmR�IDWRUHV�LPSRUWDQWHV�SDUD�D�SURPRomR�GD�IHOLFLGDGH�QR�WUDEDOKR��1HVVH�VHQWLGR��:DUU�

������� DILUPD� TXH� IDWRUHV� FRPR� UHPXQHUDomR�� EHQHItFLRV�� GHVHQYROYLPHQWR� SURILVVLRQDO� H�

TXHVW}HV� GR� DPELHQWH� ItVLFR� WrP� LPSDFWR� QHJDWLYR� QD� IHOLFLGDGH� TXDQGR� VmR� FRQVLGHUDGRV�
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LQVDWLVIDWyULRV�SHOR�WUDEDOKDGRU��(QWUHWDQWR��j�PHGLGD�TXH�HVVHV�DVSHFWRV�VmR�SHUFHELGRV�FRPR�

DGHTXDGRV��HVVH�LPSDFWR�UHGX]�GH�PRGR�VLJQLILFDWLYR���

3DUD�ILQDOL]DU��DV�RSRUWXQLGDGHV�GH�FUHVFLPHQWR�SURILVVLRQDO�WDPEpP�HVWmR�DVVRFLDGDV�D�

IHOLFLGDGH� ODERUDO� H� FRQVWLWXHP� XP� GRV� SULQFLSDLV� IDWRUHV� GH� SHUPDQrQFLD� QDV� RUJDQL]Do}HV�

�%XVK���������'HVVH�PRGR��DSHVDU�GH�HVWDU�UHODFLRQDGR�SULQFLSDOPHQWH�j�GLPHQVmR�PDWHULDO�GH�

IHOLFLGDGH�� QR� TXH� GL]� UHVSHLWR� D� SURPRo}HV� GH� FDUJR� H� TXDOLILFDomR� FRQWtQXD� DWUDYpV� GH�

WUHLQDPHQWRV�� FXUVRV� H� SURJUDPDV� GH� GHVHQYROYLPHQWR�� DV� RSRUWXQLGDGHV� GH� FUHVFLPHQWR�

SURILVVLRQDO�WDPEpP�SRGHP�HVWDU�DWUHODGDV�j�GLPHQVmR�HVSLULWXDO�GH�IHOLFLGDGH�QR�WUDEDOKR��YLVWR�

TXH�R�GHVHQYROYLPHQWR�GH�FRPSHWrQFLDV�H�KDELOLGDGHV�GR�LQGLYtGXR�SRGHP�HVWDU�DVVRFLDGDV�DR�

VHQWLGR�H�DR�SURSyVLWR�TXH�DV�SHVVRDV�DWULEXHP�DR�VHX�WUDEDOKR�H�RX�VHX�GHVHQYROYLPHQWR�GH�

SRWHQFLDOLGDGHV��
�

��������'LPHQVmR�5HODFLRQDO�
�

$�GLPHQVmR�UHODFLRQDO�FRPSUHHQGH�D�TXDOLGDGH�GDV�LQWHUDo}HV�KXPDQDV�QR�DPELHQWH�GH�

WUDEDOKR�� e� FRPSRVWD� D� SDUWLU� GH� UHODo}HV� GH� DMXGD�� OLEHUGDGH� GH� H[SUHVVmR�� FRPXQLFDomR��

FRQILDQoD�� HPSDWLD�� FRRSHUDomR�� UHVSHLWR�� JUDWLGmR�� DPL]DGHV�� UHFRQKHFLPHQWR� LQWHUSHVVRDO��

WUDQVSDUrQFLD��HQWUH�RXWURV�IHQ{PHQRV�FRUUHODWRV��)D]HP�SDUWH�GHVWD�GLPHQVmR��HOHPHQWRV�TXH�

VmR� UHOHYDQWHV� SDUD� R� HVWDEHOHFLPHQWR� GH� UHODFLRQDPHQWRV� LQWHUSHVVRDLV� FRP� TXDOLGDGH��

VLJQLILFDGR�H�TXH�VHMDP�JUDWLILFDQWHV��6LOYD��%RHKV��	�&XJQLHU��������6LOYD�HW�DO���������5LEHLUR�

	�6LOYD��������%XGGH�	�6LOYD���������

1HVVD�GLUHomR��XP�HVWXGR� ORQJLWXGLQDO�GH�+DUYDUG� VREUH�R�GHVHQYROYLPHQWR�KXPDQR�

DGXOWR�EXVFRX�LGHQWLILFDU�R�TXH�PDQWpP�DV�SHVVRDV�IHOL]HV�H�VDXGiYHLV�DR�ORQJR�GR�FLFOR�GH�YLGD�

�:DOGLQJHU����������'HQWUH�RV�IDWRUHV�HVWXGDGRV�R�TXH�PDLV�GHVWDFRX�VH�SDUD�VH�WHU�XPD�YLGD�

ERD�IRUDP�RV�UHODFLRQDPHQWRV�LQWHUSHVVRDLV�VLJQLILFDWLYRV��RX�VHMD��QmR�p�R�Q~PHUR�GH�UHODo}HV�

LQWHUSHVVRDLV� TXH� YRFr� WHP�� PDV� VLP� D� TXDOLGDGH� GRV� UHODFLRQDPHQWRV� HVWDEHOHFLGRV�� ,VVR�

WDPEpP�VH�FRQILUPD�FRP�R�UHVXOWDGR�GH�XPD�SHVTXLVD�UHDOL]DGD�FRP�����LQGLYtGXRV�GH�GLYHUVRV�

SDtVHV�� HP�TXH�GHQWUH� RV� GLIHUHQWHV� GRPtQLRV�GD�YLGD�� D� IDPtOLD� H� DV� UHODo}HV� VRFLDLV� IRUDP�

SURHPLQHQWHPHQWH� DVVRFLDGDV� j� IHOLFLGDGH� �'HOOH� )DYH��%UGDU�� )UHLUH��%URGULFN��	�:LVVLQJ��

�������2V�UHVXOWDGRV�WDPEpP�YmR�DR�HQFRQWUR�GR�HVWXGR�GH�)UHLUH��=HQKDV��7DYDUHV�H�,JOpVLDV�

������� DR� LGHQWLILFDU� TXH� SDUD� DGROHVFHQWHV� SRUWXJXHVHV� DV� UHODo}HV� LQWHUSHVVRDLV� VmR�

IXQGDPHQWDLV�H�PXLWR�YDORUL]DGDV�TXDQGR�RV�PHVPRV�WHQWDP�GHILQLU�VHX�FRQFHLWR�GH�IHOLFLGDGH��

-i� QR� kPELWR� RUJDQL]DFLRQDO�� DV� UHODo}HV� SRVLWLYDV� VmR� DTXHODV� HP� TXH� H[LVWH�� HQWUH�

RXWURV� DVSHFWRV�� D� FRQILDQoD� �&KHXQJ� HW� DO��� ������� FRODERUDomR� H� DSRLR� P~WXR� �3DVFKRDO��
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7RUUHV�� 	� 3RUWR�� ������� DPL]DGH� �%DGHU�� +DVKLP�� 	� =DKDULP�� ������� UHFRQKHFLPHQWR�

LQWHUSHVVRDO��'HO�%LDQFR�HW�DO����������UHVSHLWR�H�WUDWDPHQWR�MXVWR��)LVKHU���������(VVHV�DFKDGRV�

FRUURERUDP� FRP� RV� GH� 5LEHLUR� �������� RQGH� RV� SDUWLFLSDQWHV� GD� SHVTXLVD� HQIDWL]DUDP� D�

LPSRUWkQFLD�GD�FRRSHUDomR��DPL]DGH��UHVSHLWR��WUDQVSDUrQFLD��FRQILDQoD��OLEHUGDGH�H�HVSDoR�SDUD�

R� GLiORJR�� e� LPSRUWDQWH� GHVWDFDU� WDPEpP� TXH� HP� SHVTXLVD� UHDOL]DGD� HP� XPD� RUJDQL]DomR�

EUDVLOHLUD� GR� VHWRU� GH� WHFQRORJLD�� RV� UHODFLRQDPHQWRV� LQWHUSHVVRDLV� IRUDP�XP�GRV� HOHPHQWRV�

PDLV�FLWDGRV�SHORV�SDUWLFLSDQWHV��(VWHV�DSRQWDUDP�D�UHOHYkQFLD�GD�FRPXQLFDomR��FRRSHUDomR�H�D�

UHODomR�GH�DPL]DGH�HQWUH�RV�FROHJDV��VHQGR�TXH�HVWD�VH�HVWHQGH��LQFOXVLYH�SDUD�DOpP�GR�WUDEDOKR�

�%XGGH�� ������� 3RUWDQWR�� UHODFLRQDPHQWRV� GH� TXDOLGDGH� VmR� SURPRWRUHV� GH� VD~GH�� HPRo}HV�

SRVLWLYDV�H�FULDWLYLGDGH��6WHSKHQV��+HDSK\��	�'XWWRQ���������FRQWULEXLQGR�SDUD�R�IRUWH�VHQVR�

GH�SHUWHQFLPHQWR��R�TXH�p�XPD�PRWLYDomR�VLJQLILFDWLYD�SDUD�RV�VHUHV�KXPDQRV�H�XPD�IRQWH�GH�

IHOLFLGDGH��&KHXQJ�HW�DO������������

3RU� ILP�� 6Q\GHU� H� /RSH]� ������� LGHQWLILFDUDP� SRVVtYHLV� IDWRUHV� HQFRQWUDGRV� HP� XP�

WUDEDOKR� JUDWLILFDQWH�� GHQWUH� HOHV� HVWmR� RV� DVSHFWRV� UHODFLRQDLV� FRPR�� SHUFHEHU� H� VHQWLU�

FRPSDQKHLULVPR�� H� DLQGD�� OHDOGDGH� H� FRQILDQoD� QDV� UHODo}HV� HVWDEHOHFLGDV� FRP� FROHJDV� H�

JHVWRUHV�� 2V� OtGHUHV� HVWDEHOHFHP� UHODo}HV� FRODERUDWLYDV� FRP� RV� OLGHUDGRV�� RQGH� Ki�

WUDQVSDUrQFLD��FRQILDQoD��FRPXQLFDomR�DEHUWD��FRPSDUWLOKDPHQWR�GH�LQIRUPDo}HV��SHUFHSo}HV�H�

FRQKHFLPHQWRV��%HVHQ��7HFFKLR��	�)LDOKR��������� �(VVDV�GHVFREHUWDV�FRUURERUDP�FRP�DV�GR�

,QVWLWXWR�*UHDW�3ODFH� WR�:RUN�� QR�TXDO� HP�XP�H[FHOHQWH� ORFDO� SDUD� VH� WUDEDOKDU�� DV� SHVVRDV�

FRQILDP� HP� VHXV� JHVWRUHV�� VmR� UHFRQKHFLGRV� SHORV� VHXV� HVIRUoRV� H� SDUWLFLSDP� GDV� GHFLV}HV�

RUJDQL]DFLRQDLV��%XVK����������
�

��������'LPHQVmR�(VSLULWXDO���
�

2�IRFR�GHVWD�GLPHQVmR�UHVLGH�QDV�SHUFHSo}HV�GH�SURSyVLWRV�SHVVRDLV�H�SURILVVLRQDLV��FRP�

rQIDVH�HP�VH�WRUQDU�DTXLOR�TXH�VH�GHVHMD�VHU��2�SUHVVXSRVWR�VXEMDFHQWH�é�GH�TXH�R�VHU�KXPDQR��

HP�YLUWXGH�GH�VXD�DXWRWUDQVFHGrQFLD�� VH�HQFRQWUD�HP�EXVFD�GH�VHQWLGRV�SRVLWLYRV� SDUD�D�VXD�

H[LVWrQFLD��6LOYD��%RHKV��	�&XJQLHU��������6LOYD�HW�DO����������(P�UHODomR�DR�WUDEDOKR�H�DVSHFWRV�

RUJDQL]DFLRQDLV�� HVVD� GLPHQVmR� p� FRPSRVWD� SRU� LQGLFDGRUHV� GH� XP� WUDEDOKR� VLJQLILFDWLYR��

DOLQKDPHQWR� HQWUH� YDORUHV� RUJDQL]DFLRQDLV� H� SHVVRDLV�� VHQVR� GH� WUDQVFHQGrQFLD��

�
��$�'LPHQVmR�(VSLULWXDO�WDPEpP�SRGH�VHU�GHQRPLQDGD�GH�'LPHQVmR�7UDQVFHQGHQWDO��6LOYD��5LEHLUR��%XGGH��	�
'DPR��QR�SUHOR���
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UHVSRQVDELOLGDGH� VRFLRDPELHQWDO� H� UHDOL]DomR� SURILVVLRQDO� �6LOYD�� %RHKV�� 	� &XJQLHU�� ������

6LOYD�HW�DO���������5LEHLUR�	�6LOYD��������%XGGH�	�6LOYD�����������

1D� OLQKD� GD� SHUVSHFWLYD� HXGDLP{QLFD� GD� IHOLFLGDGH�� IRUWHPHQWH� DVVRFLDGD� j� HVVD�

GLPHQVmR�� GHVWDFD�se a realização no trabalho que é compreendida como a “percepção do 

LQGLYtGXR�GH�TXH��QR�VHX�WUDEDOKR��GHVHQYROYH�VXDV�KDELOLGDGHV�H�SRWHQFLDO�H�DYDQoD�QR�DOFDQFH�

de suas metas de vida” (Paschoal & Tamayo, 2008, p.18). ConfRUPH�RV�DXWRUHV��D�UHDOL]DomR�QR�

WUDEDOKR�HQJORED�D�H[SUHVVmR�H�GHVHQYROYLPHQWR�GH�KDELOLGDGHV��DYDQoR�QDV�PHWDV�GH�YLGD��ID]HU�

R�TXH�JRVWD��VXSHUDU�GHVDILRV��HQWUH�RXWURV�DVSHFWRV��

-i�D�HVSLULWXDOLGDGH�VH�FDUDFWHUL]D�SHOD�FRQH[mR�FRP�DOJR�TXH�WUDQVFHQGH�D�VL�PHVPR��

VHQGR�FXOWLYDGD�SRU�PHLR�GH�UHODo}HV�FRQVLJR�PHVPR�H�FRP�D�FRPXQLGDGH��.RVV�	�+ROGHU��

�������&RQIRUPH�5HJR��6RXWR�H�&XQKD���������H[LVWHP�WUrV�DVSHFWRV�LPSRUWDQWHV�QR�TXH�UHIHUH�

VH�j�HVSLULWXDOLGDGH�QDV�RUJDQL]Do}HV������RV�WUDEDOKDGRUHV�YLVDP�VDWLVID]HU�VXDV�QHFHVVLGDGHV�

HVSLULWXDLV��HVWDU�HP�FRQH[mR�FRP�DOJR�PDLRU�GR�TXH�HOHV�SUySULRV��VHUHP�~WHLV�H�HQWHQGHUHP�

FRPR�VH�DMXVWDP�j�XP�FRQWH[WR�PDLV�DPSOR��RX�VHMD��TXHUHP�XP�HVSDoR�SDUD�D�VXD�YLGD�LQWHULRU��

����GHVHMDP�H[SHULPHQWDU�XP�VHQWLGR�GH�SURSyVLWR�H�GH�VLJQLILFDGR�QR�WUDEDOKR��H�����TXHUHP�

YLYHQFLDU� XP� VHQWLGR� GH� FRQH[mR� FRP� RXWUDV� SHVVRDV� QR� DPELHQWH� ODERUDO�� $VVLP�� D�

HVSLULWXDOLGDGH� SRGH� VHU� FRQVWLWXtGD� HP� YLGD� LQWHULRU�� WUDEDOKR� FRP� VLJQLILFDGR� H� VHQVR� GH�

FRPXQLGDGH��$VKPRV�	�'XFKRQ���������

8P�HVWXGR�FRQGX]LGR�SRU�7HFFKLR�HW�DO���������IRUQHFH�VXSRUWH�jV�VXSRVLo}HV�WHyULFDV�

WUDoDGDV�HQWUH�DV�GLPHQV}HV�VHQVR�GH�FRPXQLGDGH� H� WUDEDOKR�VLJQLILFDWLYR�FRP�D� FULDomR�GH�

FRQKHFLPHQWR� RUJDQL]DFLRQDO�� $� SDUWLU� GRV� UHVXOWDGRV� IRL� SRVVtYHO� LQIHULU� TXH� RV� HIHLWRV�

SURSRUFLRQDGRV�SRU�HVVDV�GXDV�GLPHQV}HV�GD�HVSLULWXDOLGDGH�QDV�RUJDQL]Do}HV�DWXDP�GH�IRUPD�

D�LQIOXHQFLDU�D�FULDomR�GH�FRQKHFLPHQWR��'DGRV�HPStULFRV�WDPEpP�VXJHUHP�TXH�RV�LQGLYtGXRV�

GHQRWDP� PDLRU� SURGXWLYLGDGH� H� PDLRU� FRPSURPHWLPHQWR� DIHWLYR� H� QRUPDWLYR� TXDQGR�

H[SHULPHQWDP� XP� VHQWLGR� GH� FRPXQLGDGH� GH� WUDEDOKR�� VHQWHP� TXH� RV� VHXV� YDORUHV� H� RV� GD�

RUJDQL]DomR�HVWmR�DOLQKDGRV�H�FRQVLGHUDP�TXH�UHDOL]DP�XP�WUDEDOKR�~WLO�SDUD�D�VRFLHGDGH��5HJR�

HW�DO����������

2� DOLQKDPHQWR� GRV� YDORUHV� SHVVRDLV� FRP� RV� YDORUHV� GD� RUJDQL]DomR�� SRU� VXD� YH]��

FRQWULEXL� SDUD� TXH� RV� WUDEDOKDGRUHV� GHVHQYROYDP� XPD� PDLRU� LGHQWLILFDomR� RUJDQL]DFLRQDO��

DWXDQGR�SRVLWLYDPHQWH�HP�SURO�GD�PLVVmR�SURSyVLWR�GD�HPSUHVD��5HJR�HW�DO����������$LQGD�SDUD�

RV� DXWRUHV�� p� SRVVtYHO� TXH� DV� SHVVRDV� VH� VLQWDP� �LQWHULRUPHQWH�� PDLV� DOLQKDGDV� FRP�

RUJDQL]Do}HV�FXMRV�OtGHUHV�SURFXUDP�VHU�~WHLV�j�VRFLHGDGH��1HVVH�VHQWLGR��D�HVSLULWXDOLGDGH�QR�

WUDEDOKR�WDPEpP�SRGH�HVWDU�DVVRFLDGD�D�XPD�JHVWmR�EDVHDGD�HP�SUiWLFDV�GH�UHVSRQVDELOLGDGH�
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VRFLRDPELHQWDO�TXH�YLVDP�FRQWULEXLU�SDUD�D�IRPHQWDomR�GH�XP�PXQGR�PHOKRU��JHUDQGR�YDORU�

WDQWR�SDUD�R�S~EOLFR�LQWHUQR��FRODERUDGRUHV��TXDQWR�R�H[WHUQR��FOLHQWHV�H�VRFLHGDGH�HP�JHUDO��

�$UD~MR�	�$]HYHGR���������

6HQGR� DVVLP�� XPD� RUJDQL]DomR� TXH� YLVD� D� HVSLULWXDOLGDGH� p� DFLPD� GH� WXGR� XPD�

HVWLPXODGRUD�GD�KDUPRQLD��GR�EHP�HVWDU�HQWUH�DV�SHVVRDV��GD� IRUPDomR�GH�FDUiWHU�H�GD�pWLFD�

�0HQHJDW��6DUPHQWR��	�'tD]��������'KDPLMD���������2�TXH�SDUHFH�VLJQLILFDU�SDUD�JHVWRUHV�H�

GHPDLV� WUDEDOKDGRUHV�TXH�HQYLGDU�HVIRUoRV��YLVDQGR�FULDU�SROtWLFDV�H�SUiWLFDV�RUJDQL]DFLRQDLV�

SRVLWLYDV��FRP�R�LQWXLWR�GH�DOLQKDU�DWLWXGHV��YDORUHV��FRPSRUWDPHQWRV�SHVVRDLV�H�SURILVVLRQDLV��

FRP� RV� YDORUHV�� D� PLVVmR� H� D� YLVmR� QDV� RUJDQL]Do}HV�� FRQILJXUDP� Do}HV� UHOHYDQWHV� H�

FRQWULEXWLYDV�à�FRQVWUXomR�GD�IHOLFLGDGH�QR�DPELHQWH�ODERUDO��6LOYD��%RHKV��	�&XJQLHU����������

�

��������'LPHQVmR�3HVVRDO�
�

$�GLPHQVmR�SHVVRDO�UHIHUH�VH�à�FRQVFLrQFLD�GH�VL�QR�PXQGR�TXH�VH�HQFRQWUD�HP�YROWD��D�

SDUWLU� GDV� TXDOLGDGHV�FDUDFWHUtVWLFDV� SVLFROyJLFDV� DXWRSHUFHELGDV�� e� FRPSRVWD� SRU��

DXWRFRQKHFLPHQWR��DXWRHVWLPD��DVSHFWRV�GD�SHUVRQDOLGDGH��FDSLWDO�SVLFROyJLFR�SRVLWLYR��IRUoDV�

GH�FDUiWHU��6LOYD��%RHKV��	�&XJQLHU��������6LOYD�HW�DO���������5LEHLUR�	�6LOYD��������%XGGH�	�

6LOYD��������H�IDWRUHV�DQWHFHGHQWHV��FRPR�SRU�H[HPSOR��RV�IDWRUHV�ELROyJLFRV��5LEHLUR�	�6LOYD��

�������

(VWXGRV�DSRQWDP�TXH�R�FDSLWDO�SVLFROyJLFR�SRVLWLYR��DXWRHILFiFLD��UHVLOLrQFLD��RWLPLVPR�

H� HVSHUDQoD�� PHOKRUD� D� TXDOLGDGH� GR� WUDEDOKR� H� GD� YLGD� SHVVRDO� GRV� WUDEDOKDGRUHV� �%DURQ��

)UDQNOLQ��	�+PLHOHVNL�� ������1JX\HQ�	�1JX\HQ�� �������3RU� H[HPSOR��%DURQ� HW� DO�� �������

GHVFREULUDP�TXH�R�FDSLWDO�SVLFROyJLFR�GH�HPSUHHQGHGRUHV�HVWDYD�SRVLWLYDPHQWH�UHODFLRQDGR�DR�

VHX�EHP�HVWDU�SRU�PHLR�GD� UHGXomR�GR�HVWUHVVH��&RPSOHPHQWDUPHQWH�� DWUDYpV�GH�XPD�PHWD�

DQiOLVH�VREUH�RV�UHFXUVRV�QR�DPELHQWH�ODERUDO�TXH�PHOKRUDP�R�EHP�HVWDU�H�GHVHPSHQKR�GRV�

WUDEDOKDGRUHV��1LHOVHQ�HW�DO���������LGHQWLILFDUDP�TXH�QR�QtYHO�LQGLYLGXDO�R�FDSLWDO�SVLFROyJLFR�

IRL�R�FRQVWUXWR�HVWXGDGR�FRP�PDLV�IUHTXrQFLD��

$OWRV�QtYHLV�GH�DXWRHVWLPD�WDPEpP�VH�UHODFLRQDP�FRP�DOWRV�QtYHLV�GH�IHOLFLGDGH�H�EHP�

HVWDU� �%DXPHLVWHU��&DPSEHOO��.UXHJHU��	�9RKV���������$�UD]mR�GLVWR� p�TXH�DV�SHVVRDV�FRP�

DXWRHVWLPD�PDLV�HOHYDGD�WHQGHP�D�WHU�FRQFHSo}HV�PDLV�SRVLWLYDV�H�RWLPLVWDV�GDV�FLUFXQVWkQFLDV�

GD�YLGD��6LOYD�HW�DO����������2�DXWRFRQKHFLPHQWR�WDPEpP�é� LPSRUWDQWH��SRLV�QR�DPELHQWH�GH�

WUDEDOKR� DV� YLUWXGHV� RX� FDUDFWHUtVWLFDV� SRVLWLYDV� SRGHP� VH� IRUWDOHFHU� TXDQGR� LGHQWLILFDGDV� H�

SUDWLFDGDV��FRUURERUDQGR�SDUD�D�IRPHQWDomR�GD�IHOLFLGDGH�QR�WUDEDOKR��'DODL�/DPD�	�&XWOHU��
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������� $VVLP�� R� DXWRFRQKHFLPHQWR� FRQVLVWH� HP� WHU� FRQVFLrQFLD� GDV� SUySULDV� YLUWXGHV� H�

OLPLWDo}HV� TXH� VH� Gi� DWUDYpV� GH� XP� SURFHVVR� GH� DSUHQGL]DJHP� VREUH� VL� PHVPR� �%RHKV� 	�

6LOYHLUD���������

'HQWUR�GD�SHUVSHFWLYD�GR�0DQXDO� GH�&ODVVLILFDomR� GDV�)RUoDV�GH�&DUiWHU� H�9LUWXGHV�

�9,$��� 3HWHUVRQ� H� 6HOLJPDQ� ������� SURS}HP� VHLV� YLUWXGHV� –� VDEHGRULD� H� FRQKHFLPHQWR��

FRUDJHP�� KXPDQLGDGH�� MXVWLoD�� WHPSHUDQoD� H� WUDQVFHQGrQFLD� –� H� ��� IRUoDV� GH� FDUiWHU�� TXH�

HVWDULDP�SUHVHQWHV�HP�WRGR�LQGLYtGXR��HP�PDLRU�RX�PHQRU�JUDX��(VWDV�WrP�VLGR�LGHQWLILFDGDV�

FRPR� IDWRUHV� SURWHWLYRV� �/LWWPDQ�2YDGLD� 	� 6WHJHU�� ������ TXH� SRGHP� FRQWULEXLU� SDUD� R�

GHVHQYROYLPHQWR�VDXGiYHO�GRV�VHUHV�KXPDQRV��6Q\GHU�	�/RSH]���������1HVVH�VHQWLGR��3HWHUVRQ�

HW�DO���������H�+DU]HU�H�5XFK��������VXJHUHP�TXH�D�PDLRU�DSOLFDELOLGDGH�GH�IRUoDV�GH�FDUiWHU�

QR�DPELHQWH�GH�WUDEDOKR�UHVXOWD�HP�PDLRUHV�H[SHULrQFLDV�SRVLWLYDV��2V�DXWRUHV�UHVVDOWDP�DLQGD�

TXH�DWLYLGDGHV�FRQJUXHQWHV�FRP�DV�IRUoDV�GH�FDUiWHU�VmR�LPSRUWDQWHV�WDQWR�SDUD�H[SHULrQFLDV�

SRVLWLYDV�� FRPR� SDUD� R� HQJDMDPHQWR�� VLJQLILFDGR� H� VDWLVIDomR� QR� WUDEDOKR�� $V� RUJDQL]Do}HV�

GHYHP�LQFHQWLYDU�RV�WUDEDOKDGRUHV�D�XVDUHP�VHXV�SRQWRV�IRUWHV��SRLV�TXDQGR�RV�WUDEDOKDGRUHV�

LGHQWLILFDP�� XVDP� H� GHVHQYROYHP� VXDV� IRUoDV� GH� FDUiWHU�� RV�PHVPRV� SRGHP� VH� WRUQDU�PDLV�

DXWrQWLFRV�� VHQWLUHP�VH� PDLV� HQHUJL]DGRV� H� IORUHVFHUHP� �%DNNHU� 	� 9DQ� :RHUNRP�� �������

6HQGR�DVVLP��RV�LQGLYtGXRV�TXH�WrP�FRQKHFLPHQWR�H�XWLOL]DP�DV�VXDV�IRUoDV�SHVVRDLV�VmR�PDLV�

IHOL]HV��VDXGiYHLV�H�SURGXWLYRV��3HWHUVRQ�	�3DUN����������'LDQWH�GR�H[SRVWR��DSUHVHQWD�VH��QD�

)LJXUD����XP�EUHYH�UHVXPR�GDV�GLPHQV}HV�GD�IHOLFLGDGH�QR�WUDEDOKR��
�

)LJXUD���

5HVXPR�GDV�'LPHQV}HV�GH�)HOLFLGDGH�QR�7UDEDOKR�

�
1RWD��HODERUDGD�SHOD�DXWRUD��
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$� VHJXLU�� DSUHVHQWD�VH� R� FRQFHLWR� GH� JHUDo}HV�� DV� VXDV� FDUDFWHUtVWLFDV� H� RV� DVSHFWRV�

KLVWyULFRV�TXH�IRUDP�IXQGDPHQWDLV�SDUD�D�FRPSUHHQVmR�VREUH�FRPR�FDGD�JHUDomR�VH�IRUPRX��H�

GH�TXH�PRGR��LVVR�LPSDFWD�DV�VXDV�SHUFHSo}HV��FRPSRUWDPHQWRV�H�SUHIHUrQFLDV�HP�UHODomR�DRV�

DVSHFWRV�TXH�FRQWULEXHP�SDUD�D�IHOLFLGDGH�ODERUDO��
�

����*HUDo}HV��
�
������&RQFHLWR�GH�JHUDomR�
�

1R�VpFXOR�;,;�R�FRQFHLWR�GH�JHUDomR�IRL�LQLFLDOPHQWH�SURSRVWR�HP�WHUPRV�VRFLROyJLFRV�

SHODV� UHIHUrQFLDV� GH� $XJXVWH� &RPWH� H� :LOKHOP� 'LOWKH\�� $V� GXDV� WHRULDV� DQFRUDUDP��

SRVWHULRUPHQWH�� DV� UHIOH[}HV�GH�.DUO�0DQQKHLP�H� RV�SHQVDPHQWRV�GH� -RVp�2UWHJD�\�*DVVHW�

�)HL[D�	�/HFFDUGL���������$�WHRULD�GH�&RPWH��������DERUGD�DV�JHUDo}HV�HP�XPD�FRQFHSomR�GH�

WHPSR�TXDQWLWDWLYR�H�REMHWLYDPHQWH�PHQVXUiYHO�D�SDUWLU�GH�XP�SURJUHVVR�OLQHDU��2�SURJUHVVR�H�

VXFHVVmR� GDV� JHUDo}HV� DFRQWHFHULD� HP� XP� SHUtRGR� KLVWyULFR� GH� ��� DQRV�� /HLV� ELROyJLFDV��

UHODFLRQDGDV� FRP� D� GXUDomR� PpGLD� GD� YLGD� H� GD� VXFHVVmR� GDV� JHUDo}HV�� GDULDP� D� EDVH� GD�

�REMHWLYLGDGH��GR�ULWPR�GD�KLVWyULD��$�YLVmR�DSUHVHQWDGD�SHOD�WHRULD�GH�&RPWH�IRL�UHIXWDGD�SHOD�

DERUGDJHP� KLVWyULFR�URPkQWLFD� GH� 'LOWKH\� �������� 2� DXWRU� FRUURERUD� TXH� D� VXFHVVmR� GDV�

JHUDo}HV� QmR� p� LPSRUWDQWH�� $V� JHUDo}HV� VmR� GHILQLGDV� HP� WHUPRV� GH� UHODo}HV� GH�

FRQWHPSRUDQHLGDGH� H� FRQVLVWHP�HP�XP�FRQMXQWR�GH�SHVVRDV�TXH�SDUWLOKDP�H[SHULrQFLDV� HP�

FRPXP��(P�WHUPRV�PDLV�JHUDLV��DV�H[SHULrQFLDV�KLVWyULFDV�GHOLPLWDP�R�SHUWHQFLPHQWR�D�XPD�

JHUDomR��SRUTXH�VH�IXQGDP�QD�H[LVWrQFLD�KXPDQD��)HL[D�	�/HFFDUGL���������

-i�SDUD�2UWHJD�\�*DVVHW��������D�LGHLD�FHQWUDO�GDV�JHUDo}HV�QmR�p�GH�VXFHVVmR��PDV�GH�

VREUHSRVLomR��$V�SHVVRDV�QDVFLGDV�QR�PHVPR�WHPSR�FRPSDUWLOKDP�GH�XPD�PHVPD�VHQVLELOLGDGH�

YLWDO�TXH�VH�RS}H�jV�JHUDo}HV�DQWHULRUHV�H�PDLV�UHFHQWHV��HP�XP�SHUtRGR�GH�LQWHUYDOR�GH����DQRV��

1R�TXH� FRQFHUQH� j� FRQFHSomR�GH�.DUO�0DQQKHLP� �������� R� DXWRU� GHIHQGH�TXH� DV� JHUDo}HV�

VXUJLUDP� FRP� GRLV� REMHWLYRV�� GLVWDQFLDU�VH� GR� SRVLWLYLVPR� GH� &RPWH� ������� �D� DERUGDJHP�

ELROyJLFD�GDV�JHUDo}HV��H�GD�SHUVSHFWLYD�URPkQWLFR�KLVWyULFD�GH�'LOWKH\���������3DUD�0DQQKHLP�

�������R�TXH�FRQVWLWXL�XPD�JHUDomR�QmR�p�VRPHQWH�XPD�GDWD�GH�QDVFLPHQWR�FRPXP��PDV�D�SDUWH�

GR� SURFHVVR� KLVWyULFR� TXH� DV� SHVVRDV� GD� PHVPD� LGDGH� H� FODVVH� VRFLDO� FRPSDUWLOKDP�� 'RLV�

HOHPHQWRV�FHQWUDLV�FRPS}HP�XPD�JHUDomR������SUHVHQoD�GH�HYHQWRV�TXH�TXHEUDP�D�FRQWLQXLGDGH�

KLVWyULFD� H� ���� DV� YLYrQFLDV� GHVVH�PRPHQWR�SHORV�PHPEURV�GH�XP�JUXSR� HWiULR�GXUDQWH� VHX�

SURFHVVR�GH�VRFLDOL]DomR��SUHGLVSRQGR�RV�DVVLP�D�FHUWRV�PRGRV�GH�SHQVDU�H�DWLWXGHV��&RUGHLUR�

HW�DO����������$�7DEHOD���DSUHVHQWD�XP�UHVXPR�GDV�GHILQLo}HV�GRV�DXWRUHV�FLWDGRV�DFLPD��



�
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�

���

7DEHOD���

'HILQLo}HV�GH�*HUDo}HV

$XWRU� 'HILQLomR�GH�*HUDomR�

$XJXVWH�&RPWH�������������

� �

$V� JHUDo}HV� WrP� XPD� FRQFHSomR� GH� SURJUHVVR� H�
VXFHVVmR�GH�WHPSR�OLQHDU�GH����DQRV��

�:LOKHOP�'LOWKH\������������� $V�JHUDo}HV�VmR�GHILQLGDV�HP�WHUPRV�GH� UHODo}HV�GH�
FRQWHPSRUDQHLGDGH� H� FRQVLVWHP� HP� XP� FRQMXQWR� GH�
SHVVRDV�TXH�SDUWLOKDP�H[SHULrQFLDV�HP�FRPXP��

-RVp�2UWHJD�\�*DVVHW������������� $V�SHVVRDV�QDVFLGDV�QR�PHVPR� WHPSR�FRPSDUWLOKDP�
GH� XPD� PHVPD� VHQVLELOLGDGH� YLWDO� TXH� VH� RS}H� jV�
JHUDo}HV�DQWHULRUHV� H�PDLV� UHFHQWHV�H�TXH�GHILQH�VXD�
PLVVmR� KLVWyULFD�� &DGD� JHUDomR� DFRQWHFH� HP� XP�
LQWHUYDOR�GH����DQRV��

.DUO�0DQQKHLP�������������� $V� JHUDo}HV� VmR� SDUWH� GR� SURFHVVR� KLVWyULFR� TXH�
SHVVRDV�GD�PHVPD�LGDGH�H�FODVVH�VRFLDO�FRPSDUWLOKDP���

1RWD��DGDSWDGR�GH�)HL[D�	�/HFFDUGL��������� �
�

$�SDUWLU�GR�H[SRVWR��YHULILFD�VH�TXH�H[LVWHP�GLIHUHQoDV�HQWUH�RV�DXWRUHV�QR�TXH�VH�UHIHUH�

j�GHILQLomR�GH�XP�WHPSR�SUHFLVR�SDUD�SRVLFLRQDU�GLIHUHQWHV�JHUDo}HV��$XJXVWR�&RPWH�H�-RVp�

2UWHJD�\�*DVVHW�GHILQHP�WHPSRV�OLQHDUHV�GH����H����DQRV��-i�:LOKHOP�'LOWKH\�H�.DUO�0DQQKHLP�

WrP� XPD� YLVmR� PDLV� TXDOLWDWLYD� GR� WHPD�� UHVVDOWDQGR� D� LQWHUQDOL]DomR� GR�PRPHQWR� H� IDWRV�

KLVWyULFRV�YLYLGRV�HP�FRQMXQWR�QD�IDVH�GH�VRFLDOL]DomR�GH�XP�GHWHUPLQDGR�JUXSR�JHUDFLRQDO��

$GHPDLV��0DQQKHLP�SURS}H��DOpP�GH�:LOKHOP�'LOWKH\��TXH�RV�HVWXGRV�VREUH�DV�JHUDo}HV�GHYHP�

LQFOXLU�R�FRPSRQHQWH�GD�FODVVH�VRFLDO���

0DQQKHLP���������UHIHUHQFLDGR�SHOD�OLWHUDWXUD�FRPR�R�DXWRU�PDLV�LQIOXHQWH�VREUH�R�WHPD�

�)HL[D�	�/HFFDUGL��������7RPL]DNL��������3DUU\�	�8UZLQ��������0RUDLV���������DUJXPHQWD�TXH�

D�FRPSUHHQVmR�GDV�JHUDo}HV�SRVVLELOLWD�R�HQWHQGLPHQWR�GD�GLQkPLFD�GDV�PXGDQoDV�VRFLDLV�H�GDV�

IRUPDV�GH�SHQVDU�H�GH�DJLU�GH�XPD�GHWHUPLQDGD�pSRFD��$V�JHUDo}HV�SRGHP�SURGX]LU�PXGDQoDV�

VRFLDLV��PDV�WDPEpP�SRWHQFLDOL]DU�R�UHVXOWDGR�GH�XPD�PXGDQoD�LQLFLDGD�SHOD�JHUDomR�DQWHULRU��

RX�VHMD��R�WHPSR�H�PRYLPHQWR�GH�VXFHVVmR�GH�JHUDo}HV�SRGHULD�HVWDU�OLJDGR�D�GLQkPLFD�VRFLDO�

�
��$�SUHVHQWH�GLVVHUWDomR�DGRWD�D�SHUVSHFWLYD�GH�JHUDo}HV�SURSRVWD�SRU�0DQQKHLP���������
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que se acelera com a ação da transformação dos impulsos produzidos pelas gerações “passadas” 

�0DQQKHLP���������

2XWUD�SHUVSHFWLYD�VREUH�DV�JHUDo}HV�p�D�GH�7RPL]DNL���������TXH�WURX[H�HOHPHQWRV�TXH�

DPSOLDP� RV� SURSRVWRV� SRU� 0DQQKHLP� �������� LQFRUSRUDQGR� D� LGDGH�� FODVVH� VRFLDO�� DV�

H[SHULrQFLDV� FRQFUHWDV� H� VLPEyOLFDV� FRPXQV�� D� FRQMXQWXUD� KLVWyULFD� �VRFLDO�� HFRQ{PLFD� H�

SROtWLFD��H�DV�UHODo}HV�IDPLOLDUHV��2�DXWRU�DILUPD�TXH�SDUD�XPD�JHUDomR�VRFLDO�KLVWyULFD�SRGHU�

VHU�UHFRQKHFLGD�FRPR�WDO��QmR�VH�SRGH�LJQRUDU�TXH�HVWD�IRL�LQIOXHQFLDGD�WDPEpP�SHOR�kPELWR�

IDPLOLDU��SRU�PHLR�GRV�SURFHVVRV�GH�VRFLDOL]DomR�HVSHFtILFRV�GHVVD�LQVWkQFLD�VRFLDOL]DGRUD��

(P�FRPSOHPHQWR��'HQFNHU��-RVKL�H�0DUWRFFKLR��������GHVFUHYHP�TXH�DV�H[SHULrQFLDV�

FRPSDUWLOKDGDV� SRU� XP� JUXSR� GH� SHVVRDV� FRP� LGDGHV� VHPHOKDQWHV� DWXDP� FRPR� OHQWHV� TXH�

SURSRUFLRQDP�XP�GHWHUPLQDGR�IRFR�DWUDYpV�GRV�TXDLV�RV�HYHQWRV�VmR�LQWHUSUHWDGRV��&RQIRUPH�

RV�DXWRUHV��R�IRFR�GD�OHQWH�GLIHUH�HQWUH�JHUDo}HV��SURPRYHQGR�DVVLP��GLIHUHQWHV�UHVSRVWDV�HP�

VXDV�LQWHUDo}HV�DWXDLV��(QWmR��R�TXH�FDUDFWHUL]D�XPD�GHWHUPLQDGD�JHUDomR�p�D�SRWHQFLDOLGDGH�GH�

YLYHQFLDU�RV�PHVPRV�DFRQWHFLPHQWRV�H�H[SHULrQFLDV�VHPHOKDQWHV��H��DFLPD�GH�WXGR��GH�SURFHVVDU�

HVVHV�DFRQWHFLPHQWRV�RX�H[SHULrQFLDV�GH�IRUPD�VHPHOKDQWH��&RUGHLUR�HW�DO����������

1HVVD�OLQKD�GH�DQiOLVH��3DUU\�H�8UZLQ��������UHDOL]DUDP�XPD�UHYLVmR�WHyULFD�TXH�GHVWDFD�

D�GLIHUHQça entre o termo “corte” e “geração”. O termo corte inicia�VH�SHOD�IL[DomR�GH�XPD�IDL[D�

HWiULD�H�GHSRLV�DQDOLVD�VH�D�GLIHUHQoD�HQWUH�HVVD�IDL[D�H�DV�GHPDLV��HQFRQWUDQGR�GLIHUHQoDV�HQWUH�

YDORUHV��DWLWXGHV�H�FRPSRUWDPHQWRV�HQWUH�RV�LQGLYtGXRV�GRV�GLYHUVRV�JUXSRV�HVWXGDGRV��1R�TXH�

FRQFHUQH�DR�WHUPR�JHUDomR��D�GHILQLomR�LQLFLD�VH�SHOD�DQiOLVH�GRV�HYHQWRV�KLVWyULFRV��SROtWLFRV�

RX� VRFLDLV� TXH� JHUDP� XP� LPSDFWR� HP� YDORUHV�� DWLWXGHV� H� FRPSRUWDPHQWRV� GDV� SHVVRDV� TXH�

YLYHUDP�HVVHV�PRPHQWRV�HP�VXD�IDVH�GH�VRFLDOL]DomR��3RVWHULRUPHQWH��DV�GDWDV�GH�QDVFLPHQWR�

SRWHQFLDLV�VmR�HVWDEHOHFLGDV��

&RQVLGHUDQGR�TXH�D�PDLRULD�GDV�SXEOLFDo}HV�VREUH�JHUDo}HV�DGRWDP�SDUkPHWURV�QRUWH�

DPHULFDQRV��QmR�p�SRVVtYHO�WUDQVSRU�GHILQLo}HV�GH�JHUDo}HV�GH�RXWUDV�QDFLRQDOLGDGHV�H�FXOWXUDV�

SDUD�D�UHDOLGDGH�GH�RXWURV�SDtVHV�VHP�EXVFDU�R�ROKDU�GRV�IDWRV�KLVWyULFRV��VRFLDLV��HFRQ{PLFRV��

SROtWLFRV��GHPRJUiILFRV�H�WHFQROyJLFRV�QDFLRQDLV��3DUU\�	�8UZLQ���������1HVVH�VHQWLGR��p�GH�

VXPD� LPSRUWkQFLD� TXH� R� FRQFHLWR� GH� JHUDomR�� DR� VHU� HPSUHJDGR� QRV� HVWXGRV� GR� FRQWH[WR�

EUDVLOHLUR�� FRQVLGHUH� D� FRQWH[WXDOL]DomR�QHFHVViULD�� UHVSHLWDQGR� DVSHFWRV�GH� FODVVH�� FRQWH[WR�

KLVWyULFR�� YLYrQFLDV� FRPXQV� H� UHODo}HV� LQWHUJHUDFLRQDLV� �2OLYHLUD�� 3LFFLQLQL�� 	� %LWHQFRXUW��

������&RUGHLUR�HW�DO����������
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�
������$V�JHUDo}HV�QDV�RUJDQL]Do}HV�
�

3HVTXLVDGRUHV� WrP� SURFXUDGR� HQWHQGHU� DV� GLIHUHQoDV� GH� SHUVSHFWLYDV�� VLVWHPDV� GH�

YDORUHV� H� YLV}HV� GH� PXQGR� GH� DFRUGR� FRP� RV� JUXSRV� FODVVLILFDGRV� GHQWUR� GR� SDUkPHWUR�

JHUDFLRQDO��6LOYD��'LDV��.UDNDXHU��	�0DULQKR���������$V�SHVTXLVDV�TXH�DERUGDP�DV�JHUDo}HV�

WrP�HPHUJLGR� SULQFLSDOPHQWH� GR� FDPSR�GD�SVLFRORJLD� H� VRFLRORJLD�RUJDQL]DFLRQDO��2� FRUSR�

FLHQWtILFR�EDVHLD�VH� HP�GXDV� SUHSRVLo}HV�� ���� FDGD� JUXSR�JHUDFLRQDO� WUD]� DWLWXGHV�� FUHQoDV� H�

DVSLUDo}HV� FROHWLYDV� SDUD� R� WUDEDOKR� H� ���� XPD� PHOKRU� FRPSUHHQVmR� VREUH� D� GLYHUVLGDGH�

JHUDFLRQDO� SRGH� DX[LOLDU� DV� RUJDQL]Do}HV� D� UHFUXWDU�� GHVHQYROYHU� H� UHWHU� FDGD� JHUDomR� GH�

WUDEDOKDGRUHV��%HQVRQ�	�%URZQ��������(GJH���������

1mR�REVWDQWH�D�ORQJD�WUDGLomR�GH�SHVTXLVD�HP�JHUDo}HV��Ki�XPD�FRQIXVmR�H�DPELJXLGDGH�

QRV�HVWXGRV�LQWHUJHUDFLRQDLV��VREUHWXGR�QR�TXH�R�WHUPR�VLJQLILFD�H�FRPR�GHYH�VHU�XVDGR��(P�

SDUWH�� D� FRQIXVmR� GHFRUUH� GD� YDULHGDGH� GH� FRQFHLWRV� H[LVWHQWHV� SDUD� JHUDomR� H� GR� XVR� GH�

P~OWLSORV� FRQFHLWRV� SHORV� SHVTXLVDGRUHV� HP� VXDV� SHVTXLVDV� �'HQFNHU� HW� DO��� ������� $VVLP��

HVWXGDU�DV�JHUDo}HV�DLQGD�p�XP�GHVDILR��SRLV�H[LVWHP�GLYHUJHQWHV�FRUUHQWHV�GH�SHQVDPHQWR�VREUH�

R�WHPD�H�QmR�Ki�XP�FRQVHQVR�HP�UHODomR�jV�GDWDV�GH�LQtFLR�H�WpUPLQR�GH�FDGD�JHUDomR��%HQVRQ�

	�%URZQ��������3DUU\�	�8UZLQ��������&RVWDQ]D��)UDVHU��6HYHUW��	�*DGH��������&RJLQ��������

.UDPSH��%UDPELOOD��	�$QJQHV��������'UXPRQG��,WXDVVX��'D�6LOYD��	�/DYLQDV���������(VVD�IDOWD�

GH�FRQVLVWrQFLD�WHP�LPSOLFDo}HV�SDUD�D�GHILQLomR�FRQFHLWXDO�GDV�JHUDo}HV��RSHUDFLRQDOL]DomR�H�

DYDOLDomR� GR� VHX� LPSDFWR� HP� YDULiYHLV� UHODFLRQDGDV� DR� WUDEDOKR� �%HQVRQ�	� %URZQ�� ������

&RJLQ��������&RVWDQ]D�HW�DO���������9DQ�5RVVHP���������

+á�WDPEpP�OLPLWDo}HV�HPStULFDV�VREUH�DV�GLIHUHQoDV�LQWHUJHUDFLRQDLV��R�TXH�GLILFXOWD�DV�

JHQHUDOL]Do}HV�GRV� HVWXGRV�SDUD�R� DYDQoR� FLHQWtILFR�GR� WHPD� �&RVWDQ]D� HW� DO��� �������2XWUR�

LPSRUWDQWH� GHVDILR� PHWRGROyJLFR� é� VHSDUDU� DV� GLIHUHQoDV� DWULEXtYHLV� à� JHUDomR� GDTXHODV�

UHODFLRQDGDV�à�PDWXULGDGH��6PROOD�	�6XWWRQ��������&RVWDQ]D�HW�DO���������RX�HVWiJLR�GH�YLGD�GR�

LQGLYtGXR� �0DFN\�� *DUGQHU�� 	� )RUG\WK�� ������� $UVHQDXOW� ������� H� 3DUU\� H� 8UZLQ� �������

GHVWDFDP�TXH�RXWUD�REMHomR�QD�FODVVLILFDomR�GDV�JHUDo}HV�p�TXH�DOJXPDV�SHVVRDV�QDVFHP�QR�

LQtFLR� GH� XPD� JHUDomR� H� SRGHP� H[SHULPHQWDU� HYHQWRV� VHPHOKDQWHV�� GXUDQWH� VHXV� DQRV� GH�

IRUPDomR��GR�ILQDO�GD�JHUDomR�DQWHULRU��$VVLP��XPD�SHVVRD�TXH�QDVFHX�HP�������SRU�H[HPSOR��

SRGH�WHU�XP�FRPSRUWDPHQWR�SDUHFLGR�FRP�DOJXpP�QDVFLGR�HP�������$GHPDLV��9HORVR��������

VXJHUH�TXH�HPERUD�H[LVWDP�PXLWDV�FRQWURYpUVLDV�TXH�HQYROYHP�R�TXDGUR�FRQFHLWXDO�VREUH�R�

WHPD��QmR�VH�GHYH�QHJDU�R�IDWR�GH�TXH�DV�GLIHUHQoDV�GH�LGDGH��SRU�VL�Vy��Mi�SURYRFDP�FRQIOLWRV�H�

FRPSDUDo}HV���
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2XWUR� SRQWR� LPSRUWDQWH� p� FRPSUHHQGHU� FRPR� XP� PHVPR� DFRQWHFLPHQWR� DIHWD� DV�

JHUDo}HV�GH�GLYHUVDV�IRUPDV��$�HYROXomR�WHFQROyJLFD�H�R�VHX�XVR�QR�GLD�D�GLD�p�GLIHUHQWH�SDUD�

XP�LQGLYtGXR�TXH�WHP��������RX����DQRV��2V�%DE\�%RRPHUV�H�D�*HUDomR�;�DFRPSDQKDUDP�R�

VXUJLPHQWR�GR�FRPSXWDGRU�SHVVRDO��GD�LQWHUQHW�H�GR�H�PDLO��-i�HQWUH�RV�DQRV�GH������D�������

VXUJLX�D�*HUDomR�<�TXH�FUHVFHX�FRP�D�WHFQRORJLD�GHVGH�D�VXD�LQIkQFLD�RX�MXYHQWXGH��3DLYD�	�

$OYHV����������3RU�ILP��DSHVDU�GDV�GLYHUJrQFLDV�HP�UHODomR�DRV�OLPLWHV�GRV�DQRV�GH�QDVFLPHQWR��

DV�JHUDo}HV�SRGHP�VHU�GLYLGDV�HP��)LJXUD�����*HUDomR�GRV�9HWHUDQRV��QDVFLGRV�HQWUH������H�

�������1DVFLPHQWR�HW�DO���������0HOOR�& Sant’Anna, 2016)��*HUDomR�%DE\�%RRPHUV��QDVFLGRV�

HQWUH������H���������*HUDomR�;��QDVFLGRV�HQWUH������H��������*HUDomR�<��QDVFLGRV�HQWUH������

H��������*XUVR\��&KL��	�.DUDGDJ��������)DQWLQL�	�6RXVD��������6DWXI�HW�DO���������9DQ�5RVVHP��

������0DUWtQH]�%XHOYDV�	�-DUDPLOOR�1DUDQMR���������*HUDomR�=��HQWUH������D��������)DQWLQL�

	�6RX]D��������*XDELURED��6LOYD��5HLV��	�*XDELURED��������H�*HUDomR�$OSKD��D�SDUWLU�GH�������

�5RFKD��%LWWHQFRXUW��'HVLGHULR��	�6REULQKR��������$QGUDGH��������'UXPRQG�HW�DO�����������
�

)LJXUD���
'DWDV�GH�1DVFLPHQWR�GDV�*HUDo}HV�

�
1RWD��HODERUDGD�SHOD�DXWRUD��
�

������*HUDo}HV�� ��;�H�<�
�

$WXDOPHQWH�FRH[LVWHP�QR�PHUFDGR�GH�WUDEDOKR�SHVVRDV�GH�GLIHUHQWHV�JUXSRV�HWiULRV�TXH�

HQIUHQWDP�� QR� PHVPR� FHQiULR�� UHFRQKHFLPHQWR�� DVFHQVmR� QD� FDUUHLUD�� SUHYDOrQFLD� GH� VXDV�

FUHQoDV� H� GHVHQYROYLPHQWR� SURILVVLRQDO� �0RUDLV�� ������� 6HJXQGR� D� 5HODomR� $QXDO� GH�
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,QIRUPDo}HV�6RFLDLV��5$,6��GH�������DV�IDL[DV�HWiULDV�TXH�DSUHVHQWDUDP�D�PDLRU�TXDQWLGDGH�GH�

YtQFXORV�HPSUHJDWtFLRV�QR�%UDVLO�IRUDP�������DQRV����������VHJXLGD�GD�IDL[D����DQRV�RX�PDLV�

���������3RU�LVVR��HP�UHODomR�D�FRQWH[WXDOL]DomR�GDV�JHUDo}HV�H�DVSHFWRV�RUJDQL]DFLRQDLV��VHUi�

DSUHVHQWDGD�D�OLWHUDWXUD�GDV�JHUDo}HV�%DE\�%RRPHUV��;�H�<��H�RV�SULQFLSDLV�DVSHFWRV�KLVWyULFRV�

TXH� LQIOXHQFLDUDP� D� FDUDFWHUL]DomR�GRV�9HWHUDQRV�� D� ILP�GH� FRPSUHHQGHU�PHOKRU� D� JHUDomR�

VXEVHTXHQWH��%DE\�%RRPHUV���5HVVDOWD�VH�TXH�R�HVWXGR�GDV�JHUDo}HV�p�XP�SRQWR�GH�SDUWLGD�SDUD�

UHIOHWLU�VREUH�DV�GLIHUHQoDV�H�HYROXo}HV�FRPSRUWDPHQWDLV�HP�WRUQR�GD�GLPHQVmR�RUJDQL]DFLRQDO��

'HVVH�PRGR��p�LPSRUWDQWH�FRPSUHHQGHU�PHOKRU�DV�GLIHUHQoDV��VHP�FDLU�HP�HVWHUHyWLSRV��UyWXORV�

RX�YHUGDGHV�DEVROXWDV��

�

��������9HWHUDQRV���������������

$�*HUDomR�GRV�9HWHUDQRV� p� FRQKHFLGD� WDPEpP� FRPR�“7UDGLFLRQDOLVWD”� RX�“*HUDomR�

6LOHQFLRVD”� H� p� FRQVWLWXtGD� SRU� LQGLYtGXRV� TXH� QDVFHUDP� RX� FUHVFHUDP� GXUDQWH� D� pSRFD� GD�

6HJXQGD�*XHUUD�0XQGLDO����������������'HSRLV�GR�FHQiULR�GD�TXHEUD�GD�%ROVD�GH�9DORUHV�GH�

1RYD�<RUN� �������� FRQVLGHUDGD� D� PDLRU� FULVH� HFRQ{PLFD� GR� VpFXOR� SDVVDGR� H� DOLDGR� D� XP�

FRQWH[WR�GH�JXHUUDV��D�PHQWDOLGDGH�GDV�SHVVRDV�SDVVRX�SRU�XPD�WUDQVIRUPDomR��$SULJLR���������

6H�DWp�HQWmR�HUD�LPSRUWDQWH�YLYHU�XP�GLD�GH�FDGD�YH]��SRLV�QmR�VH�VDELD�FRPR�VHULD�R�DPDQKm��

DSyV�HVVHV�HSLVyGLRV��RV�YHWHUDQRV�SDVVDUDP�D�HQ[HUJDU�TXH�HUD�SRVVtYHO�VHJXLU�VXD�YLGD��&RP�

XPD�SHUVSHFWLYD�RWLPLVWD�GR�IXWXUR��ILQDOPHQWH�HUD�D�KRUD�GH�FRQVWLWXLU�XPD�IDPtOLD�H�RV�FDVDLV�

GLVSDUDUDP�R�Q~PHUR�GH� ILOKRV��)RL� DVVLP�TXH� VXUJLUDP�RV�%DE\�%RRPHUV� �� XP�SHUtRGR�GH�

JUDQGH�H[SORVmR�QR�Q~PHUR�GH�QDVFLPHQWRV��5HFK��9LrUD��	�$QVFKDX��������6RXVD�	�*RPHV��

��������

1R� %UDVLO�� PXLWRV� LQGLYtGXRV� GHVVD� JHUDomR� FUHVFHUDP� GXUDQWH� D� UHYROXomR� GH� ��� H�

SDVVDUDP� D� DGROHVFrQFLD� QD� (UD�9DUJDV� ������������ �$PDUDO�� ������� )RUDP�PDUFDGRV� SRU�

JUDQGHV� FULVHV� HFRQ{PLFDV� H� VRE� XPD� IRUWH� LQIOXrQFLD� PLOLWDU� �2OLYHLUD�� ������� 3DUD� HVVD�

JHUDomR�� RV� YDORUHV� GD� YLGD� VmR� R� WUDEDOKR�� D� IDPtOLD�� D�PRUDO� H� R� DPRU� j� SiWULD�� YLVWR� TXH�

FUHVFHUDP�HP�XP�SHUtRGR�PDUFDGR�SHOD�YLVmR�GH��RUGHP�H�SURJUHVVR���5HFK�HW�DO����������1R�

WUDEDOKR�VmR�PDLV�UtJLGRV�H��GHYLGR�jV�GLILFXOGDGHV�TXH�YLYHUDP��QmR�WHP�SUREOHPD�HP�UHVSHLWDU�

UHJUDV�H�KLHUDUTXLD��7HQGHP�D�FRPDQGDU�DV�VXDV�HPSUHVDV�QRV�PROGHV�GR�HVStULWR�PLOLWDU��2V�

LQGLYtGXRV�GHVVD�JHUDomR�VmR�DWUDtGRV�SHOD�HVWDELOLGDGH��TXHUHP�GLVFLSOLQD��FRPSURPHWLPHQWR�

H�OHDOGDGH��3DUD�HOHV�YHP��SULPHLUR�R�GHYHU��H�GHSRLV�R�OD]HU���1R�QtYHO�SHVVRDO��VmR�DGHSWRV�GD�

LGHLD�TXH�R�FDVDPHQWR�p�SDUD�YLGD�WRGD�H�TXH�R�KRPHP�GHYH�VHU�R�SURYHGRU�GDV�QHFHVVLGDGHV�
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�

�

���

IDPLOLDUHV� H� D� PXOKHU� GHYH� H[HUFHU� R� SDSHO� GH� FXLGDU� GD� FDVD� H� GRV� ILOKRV� �$PDUDO�� ������

2OLYHLUD�� ������� $WXDOPHQWH� D� PDLRULD� GDV� RUJDQL]Do}HV� QmR� HVWmR�� SHOR� PHQRV� QmR�

LQWHJUDOPHQWH��QD�JHVWmR�GHVVD�JHUDomR���

�

�������� ����������������

2�QRPH�%DE\�%RRPHUV, em tradução literal, significa “explosão de bebês”. As pessoas 

FRPSUHHQGLGDV�QHVVH�JUXSR�VmR�UHFRQKHFLGDV�FRPR�RV�ILOKRV�GD��SyV�VHJXQGD�JXHUUD�PXQGLDO���

6mR� FRQVLGHUDGRV� D� HVSHUDQoD� GRV� YHWHUDQRV� GH� XPD� YLGD� PHOKRU�� 'HVVH� PRGR�� PXLWRV�

FUHVFHUDP� FRP� XPD� YLVmR� RWLPLVWD� GLDQWH� GDV� DGYHUVLGDGHV�� IRUWH� VHQVR� GH� RSRUWXQLGDGH� H�

FUHQoD�SRVLWLYD�GR�IXWXUR��$PDUDO��������0RUDLV����������

(VVD� JHUDomR� SURWHVWRX� FRQWUD� D�*XHUUD� )ULD� �����–�������*XHUUD� GR�9LHWQm� ������

������H�QR�%UDVLO��D�'LWDGXUD�0LOLWDU�������–�������)RUDP�HGXFDGRV�SHOD�ULJLGH]�GRV�YHWHUDQRV�

H��FRQVHTXHQWHPHQWH��LVVR�LPSXOVLRQRX�RV�PRYLPHQWRV�UHYROXFLRQiULRV�GDTXHOD�pSRFD��5RFKD�

HW�DO����������)RL�QHVVH�FRQWH[WR�TXH�DFRQWHFHX�R�IHVWLYDO�:RRGVWRFN��������FRP�R�OHPD��3D]�H�

$PRU��H��)DoD�DPRU��QmR�JXHUUD���6DEHU����������$VVLP��RV�PRYLPHQWRV�DFHUFD�GD�GLYHUVLGDGH�

VRFLDO�� FXOWXUDO� H� D�P~VLFD�� FRPR� R� URFN� DQG� UROO�� H[SUHVVDUDP� D� EXVFD� SHOD� OLEHUWDomR� GDV�

HVWUXWXUDV�SROtWLFDV�UtJLGDV�HVWDEHOHFLGDV�QR�SHUtRGR�GH�UHFRQVWUXomR�SyV�JXHUUD��0RUDLV���������

1HVVH� tQWHULP�� KRXYH� XP� LPSXOVLRQDPHQWR� SDUD� XPD�PXGDQoD� HP� UHODomR� DR�PHUFDGR� GH�

WUDEDOKR�� RQGH� DV� PXOKHUHV� FRPHoDUDP� D� WHU� XPD� PDLRU� UHSUHVHQWDWLYLGDGH� QD� VRFLHGDGH� H�

SDVVDUDP�D� WHU�XP�HPSUHJR�SDUD�FRPSOHPHQWDU�D� UHQGD�IDPLOLDU��2V�%DE\�%RRPHUV� OXWDUDP�

WDPEpP�SHOD�UHYROXomR�VH[XDO�H��R�ODQoDPHQWR�GD�StOXOD�DQWLFRQFHSFLRQDO���������IH]�FRP�TXH�

KRXYHVVH�XPD�GLPLQXLomR�QDV�WD[DV�GH�QDWDOLGDGH��2OLYHLUD��������*UXEE���������

1R� %UDVLO�� HQWUH� D� VXD� LQIkQFLD� H� MXYHQWXGH�� RV� %DE\� %RRPHUV� YLUDP� R� FRODSVR� GR�

JRYHUQR�GH�*HW~OLR�9DUJDV��������H�GHSRLV�DVVLVWLUDP�R�SUHVLGHQWH�-XVFHOLQR�.XELWVFKHN��������

������VRE�R�SODQR�GH�DomR�GRV��FLQTXHQWD�DQRV�HP�FLQFR���R�LQtFLR�GD�GLWDGXUD�PLOLWDU�������

������ H� DV� SURPHVVDV� GR� PLODJUH� HFRQ{PLFR�� 2XWUR� PDUFR� LPSRUWDQWH� TXH� LQIOXHQFLRX� R�

FRPSRUWDPHQWR�GRV�%DE\�%RRPHUV�IRL�R�LQtFLR�GD�SRSXODUL]DomR�GD�WHOHYLVmR���������,VVR�IH]�

FRP�TXH�HVVD�JHUDomR�IRVVH�DOpP�GH�XPD�H[SORVmR�GHPRJUiILFD��XPD�H[SORVmR�FXOWXUDO��YLVWR�

TXH�D�WHOHYLVmR�WUDQVPLWLD�HP�PDLRU�HVFDOD�DV�PHQVDJHQV�TXH�UHWUDWDYDP�D�MXYHQWXGH�FRPR�XP�

JUDQGH�DFRQWHFLPHQWR��2OLYHLUD����������

1D�HVIHUD�RUJDQL]DFLRQDO��RV�%DE\�%RRPHUV� OLGDP�EHP�FRP�HVWUXWXUDV�KLHUiUTXLFDV�H�

SRGHP�WHU�GLILFXOGDGHV�HP�DGDSWDU�VH�jV�WHQGrQFLDV�GH�IOH[LELOLGDGH�QR�ORFDO�GH�WUDEDOKR��EHP�
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�

���

FRPR�D�QRYDV�WHFQRORJLDV��*XUVR\��0DLHU��	�&KL��������)RUPHQWRQ�	�6WHIDQR���������$SHVDU�

GH�WHUHP�VLGR�MRYHQV�UHEHOGHV��HP�VXD�PDLRULD��WRUQDUDP�VH�DGXOWRV�FRQVHUYDGRUHV��SRUpP�QmR�

UtJLGRV��&RPD]]HWWR��3HUURQH��9DVFRQFHOORV��	�*RQoDOYHV��������)RUPHQWRQ�	�6WHIDQR���������

&RVWXPDP�VHU�FRODERUDWLYRV��SULRUL]DP�R�WUDEDOKR�HP�HTXLSH��*UXEE��������&YHQNHO��������H�

WHQGHP�D�YDORUL]DU�D�VHJXUDQoD��HVWDELOLGDGH�H�VWDWXV��9HORVR��'XWUD��	�1DNDWD��������/LULR�HW�

DO��� ������� $WULEXHP� DR� WUDEDOKR� XPD� FDWHJRULD� FHQWUDO� QD� YLGD� �%HQVRQ� 	� %URZQ�� ������

:RRGZDUG��9RQJVZDVGL��	�0RUH��������6DWXI�HW�DO����������VHQGR�HVWH�FRQVLGHUDGR�D�SULQFLSDO�

UD]mR�GR�PXQGR��/DGHLUD��&RVWD��	�&RXWR���������$OpP�GLVVR��VmR�FDUDFWHUL]DGRV�SRU�VHUHP�

RWLPLVWDV��ZRUNDKROLFV��YLFLDGRV�HP�WUDEDOKR���GHGLFDGRV��OHDLV��FRPSURPHWLGRV�H�DFUHGLWDP�QR�

VDFULItFLR�SDUD�DOFDQoDU�R�VXFHVVR�H�HP�XP�HPSUHJR�GH�ORQJD�GXUDomR��%HQVRQ�	�%URZQ��������

(GJH��������)DQWLQL�	�6RXVD��������&RPD]]HWWR�HW�DO����������7DLV�FDUDFWHUtVWLFDV�MXVWLILFDP�VH�

SHOR�IDWR�TXH�DV�RUJDQL]Do}HV�SURPHWLDP�FUHVFLPHQWR�jTXHOHV�TXH�WLYHVVHP�XP�FRPSRUWDPHQWR�

OHDO�H�HVWiYHO��YDORUHV�TXH�JXLDP�DWp�KRMH�D�VXD�FRQGXWD�SURILVVLRQDO���

�

��������*HUDomR�;����������������

$�*HUDomR�;�SUHVHQFLRX�D�WUDQVLomR�GR�SDtV�GD�GLWDGXUD�SDUD�GHPRFUDFLD��SHUtRGRV�GH�

UHYROXo}HV�� UHSUHVVmR� H� FHQVXUD� �)RUPHQWRQ�	�6WHIDQR�� �������9LUDP� D�TXHGD�GR�0XUR�GH�

%HUOLP���������R�ILP�GD�*XHUUD�)ULD��������H�RV�DYDQoRV�WHFQROyJLFRV�DFHOHUDGRV��*UXEE���������

Foi essa geração que com as “caras pintadas” pressionou o impeachment do presidente Collor 

�������� $VVLP�� HVVDV� PRYLPHQWDo}HV� IRUPDUDP� XPD� JHUDomR� GHVFUHQWH� QR� JRYHUQR� H� XPD�

MXYHQWXGH�FpWLFD��/LULR�HW�DO�����������

1R�%UDVLO��D�SDUWLU�GD�GpFDGD�GH�����D�SRSXODomR�XUEDQD�SDVVRX�D�VHU�PDLRU�TXH�D�UXUDO�

H�D�YLGD�HP�FHQWURV�XUEDQRV�FRQWULEXLX�SDUD�DFHQWXDU�XP�GLVWDQFLDPHQWR�HQWUH�DV�SHVVRDV��,VVR�

UHIOHWLX� HP� GLYHUVDV� WULERV� TXH� FRH[LVWLUDP� QHVVH� SHUtRGR�� ILORVRILD� \XSSLH�� TXH� GDYD�

LPSRUWkQFLD�Pi[LPD� DR�GLQKHLUR�� H� D� ILORVRILD� SXQN�� TXH�GHVSUH]DYD�R� H[FHVVR�GH� FRQIRUWR�

PDWHULDO� �$PDUDO���������$�*HUDomR�;� VH�GHVHQYROYHX�HP�XP�FHQiULR�GH�PXLWD� OLEHUGDGH�H�

DFDEDUDP�VRIUHQGR�XP�FKRTXH�QR�LQtFLR�GH������FRP�D�HSLGHPLD�GD�$,'6��&UHVFHUDP�YHQGR�

WHOHYLVmR��TXH�QR�ILQDO�GH������DEUDQJLD�PDLV�GH�����GRV�ODUHV�EUDVLOHLURV��SDVVDQGR�OHQWDPHQWH�

D�HVWLPXODU�XP�PDLRU�FRQVXPLVPR��$GHPDLV��PXLWRV�PHPEURV�GHVVD�JHUDomR�WLQKDP�HVWUXWXUDV�

IDPLOLDUHV�RQGH�RV�SDLV�HUDP�GLYRUFLDGRV�H�DV�PmHV�WUDEDOKDYDP�IRUD��$SUHQGHUDP�D�FXLGDU�GH�

VL�SUySULRV��SHOR�PHQRV�HP�KRUiULR�FRPHUFLDO��H�D�FRQWDU�FRP�DSRLR�GH�DPLJRV�H�IDPLOLDUHV�SDUD�

D�VXD�FULDomR��2OLYHLUD���������
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&RQIRUPH�FLWDGR�DQWHULRUPHQWH��RV�%DE\�%RRPHUV�FRORFDYDP�R�WUDEDOKR�HP�SULPHLUR�

OXJDU��R�TXH�PXLWDV�YH]HV�RV�DIDVWDYD�GR�FRQYtYLR�IDPLOLDU��'HVVH�PRGR��D�*HUDomR�;�DSUHQGHX�

D�VH�YLUDU�VR]LQKD��H�D�SDODYUD�DXWRQRPLD�H�DXWRVVXILFLrQFLD�SDVVDUDP�D�FDUDFWHUL]i�OD��%HQVRQ�

	� %URZQ�� ������� 7DPEpP� YLUDP� VHXV� IDPLOLDUHV� SHUGHUHP� R� HPSUHJR� QR� GRZQVL]LQJ� H�

UHHQJHQKDULD� HPSUHVDULDO� GDV� GpFDGDV� GH� ��� H� ���� 6RIUHUDP� IRUWH� LQIOXrQFLD� GD� FXOWXUD�

DPHULFDQD� DSyV� D� DEHUWXUD� GR� PHUFDGR� QDFLRQDO� jV� LPSRUWDo}HV� H�� FRP� LVVR�� MRJDUDP� RV�

SULPHLURV�YLGHRJDPHV�H�WLYHUDP�RV�SULPHLURV�FRPSXWDGRUHV�GRPpVWLFRV��$PDUDO���������

$�*HUDomR�;�LQWHUDJH�PHOKRU�FRP�D�WHFQRORJLD�GR�TXH�RV�%DE\�%RRPHUV��6H�GHSDUDUDP�

FRP� GLYHUVDV� PXGDQoDV�� GHVGH� WUDEDOKDU� FRP� GDWLORJUDILD� H� FySLDV� GH� PLPHyJUDIR�� DWp� R�

VXUJLPHQWR�GR�FRPSXWDGRU�SHVVRDO�H� WHOHIRQH�FHOXODU��1R�TXH�VH� UHIHUH�DR�SURILVVLRQDO��HVVD�

JHUDomR�HVWi�PHQRV�SUHRFXSDGD�HP�WHU�XPD�FDUUHLUD�VyOLGD�HP�XPD�~QLFD�RUJDQL]DomR��RQGH�R�

WUDEDOKR� DFDED� VHQGR� YLVWR� DSHQDV� FRPR� XP� FRQWUDWR� �&YHQNHO�� ������ TXH� SDJD� DV� FRQWDV�

�/DGHLUD�HW�DO����������9DORUL]DP�WUDEDOKDU�SDUD�VL�SUySULRV�H�VmR�PHQRV�OHDLV�DV�RUJDQL]Do}HV��

YLVWR�TXH�D�DVSLUDomR�GH�FRQVHJXLU�XP�HPSUHJR�SRU�WRGD�D�YLGD�GHL[RX�GH�H[LVWLU��0RUDLV���������

$VVLP�� SHOR� IDWR� GH� FRQKHFHUHP� GHVGH� FHGR� R� HVWUHVVH� HQIUHQWDGR� SHORV� VHXV� SDLV��

DFDEDUDP� EXVFDQGR� RXWUD� WUDMHWyULD�� 1mR� FRVWXPDP� VHU� WmR� ZRUNDKROLFV� TXDQWR� D� JHUDomR�

DQWHULRU�H�EXVFDP�R�HTXLOtEULR�HQWUH�D�YLGD�SHVVRDO�H�D�SURILVVLRQDO��9HORVR�HW�DO���������)DQWLQL�

	�6RXVD���������(VWXGRV�LQGLFDP�TXH�HVVD�JHUDomR�HQFDUD�R�WUDEDOKR�FRPR�XP�GHVDILR��9HORVR�

HW� DO��� ������ &RPD]HWWR� HW� DO��� ������� WHQGHP� D� VHU� PDLV� LQGLYLGXDOLVWDV�� DXWRFRQILDQWHV��

FRPSHWLWLYRV� H� TXHUHP� WUDEDOKDU� FRP� OLEHUGDGH� H� IOH[LELOLGDGH� �)DQWLQL� 	� 6RXVD�� ������

&RPD]]HWWR�HW�DO���������0DUWtQH]�%XHOYDV�	�-DUDPLOOR�1DUDQMR���������$OpP�GLVVR��SURFXUDP�

RSRUWXQLGDGHV� GH� DSUHQGL]DGR� H� FUHVFLPHQWR� H� FRVWXPDP� DGRWDU� XPD� SRVWXUD� PDLV� FpWLFD��

GHIHQGHQGR�XP�DPELHQWH�GH�WUDEDOKR�PDLV�LQIRUPDO�H�XPD�KLHUDUTXLD�PHQRV�ULJRURVD��)DQWLQL�

	�6RXVD��������&RPD]]HWWR�HW�DO���������*UXEE��������0DUWtQH]�%XHOYDV�	�-DUDPLOOR�1DUDQMR��

��������

�

��������*HUDomR�<����������������

$�*HUDomR�<�IRL�D�SULPHLUD�D�FKHJDU�j�LGDGH�DGXOWD�GHSRLV�GD�YLUDGD�GR�PLOrQLR�H��SRU�

LVVR�� WDPEpP� p� FRQKHFLGD� FRPR�0LOOHQQLDO�� &UHVFHUDP� HP� XP�PRPHQWR� GH� GHPRFUDFLD� H�

OLEHUGDGH�SROtWLFD�H�YLUDP�R�%UDVLO�FRPHoDU�D�GDU�SDVVRV�PDLV�VHJXURV�FRP�R�3ODQR�5HDO���������

(P�������DOJXQV�PHPEURV�GHVVD�JHUDomR�YLUDP�R�DWDTXH�GH����GH�VHWHPEUR��$�WHFQRORJLD�H�R�

VXUJLPHQWR�GD� LQWHUQHW� IRUDP� DV�SULQFLSDLV� LQIOXrQFLDV� VRFLRFXOWXUDLV� GHVVD�JHUDomR��1D� VXD�
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�
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LQIkQFLD�PXLWRV�Mi�SRVVXtDP�GLYHUVRV�DSDUHOKRV�HP�FDVD��FRPR�D�WHOHYLVmR�RX�XP�FRPSXWDGRU�

GH�PHVD��&RP�D�GLVVHPLQDomR�GD�LQWHUQHW��HVVD�JHUDomR�VH�WRUQRX�PDLV�LQGHSHQGHQWH��YLVWR�TXH�

HP� XPD� SHVTXLVD� UiSLGD� Mi� SRGLDP� EXVFDU� VR]LQKRV� DV� UHVSRVWDV� SDUD� RV� VHXV� SUREOHPDV�

�2OLYHLUD���������

�(P�UHODomR�D�HVWUXWXUD�IDPLOLDU��p�FRPXP�WHU�SDLV�VHSDUDGRV�H�LUPmRV�GH�SDLV�GLIHUHQWHV��

7DPEpP� VH� GLIHUHQFLDP� GRV� VHXV� SDLV� SRU� VXD� SUHRFXSDomR� FRP� DV� TXHVW}HV� VRFLDLV� H�

DPELHQWDLV��6mR�GLQkPLFRV��WrP�YLVmR�VLVWrPLFD�H�WHQGHP�D�GHIHQGHU�D�GLYHUVLGDGH�H�D�LQFOXVmR�

QD�VRFLHGDGH��0HQFO�	�/HVWHU��������&RPD]HWWR�HW�DO����������6mR�LQGLYtGXRV�TXH�YDORUL]DP�D�

LQGLYLGXDOLGDGH� H� D� OLEHUGDGH� �)DQWLQL� 	� 6RXVD�� ������ H� VmR�PHQRV� FRPSURPHWLGRV� FRP� D�

RUJDQL]DomR� QR� TXDO� WUDEDOKDP� �%HQVRQ� 	� %URZQ�� ������ &YHQNHO�� ������� &RPR� HVWmR�

FRQVWDQWHPHQWH�FRQHFWDGRV�H�GHVHQYROYHQGR�P~OWLSODV�WDUHIDV���RXYLQGR�P~VLFD�H�HVWXGDQGR��

FRPHQGR�H�SHVTXLVDQGR�DOJR�QR�FRPSXWDGRU���HVVD�JHUDomR�WHQGH�D�TXHUHU�WXGR�DR�PHVPR�WHPSR�

�$PDUDO���������*RVWDP�GH�YDULHGDGH��GHVDILRV�H�RSRUWXQLGDGH��9DVFRQFHORV��0HUKL��*RXODUW��

	�6LOYD��������&RPD]HWWR�HW�DO����������6mR�FDUDFWHUL]DGRV�FRPR�LPHGLDWLVWDV�H�TXHUHP�R�TXH�

GHVHMDP�R�PDLV�UiSLGR�SRVVtYHO��VHMD�XPD�PHQVDJHP�QR�FHOXODU�RX�R�VXFHVVR�QD�FDUUHLUD��6XD�

LGHQWLGDGH�QmR�VH� OLPLWD�PDLV�DR� OXJDU�RQGH�YLYHP�H�D� LQWHUQHW�RV� WUDQVIRUPRX�HP�FLGDGmRV�

JOREDLV��9DVFRQFHORV�HW�DO���������)DQWLQL�	�6RXVD����������

1R� kPELWR� SURILVVLRQDO�� D� *HUDomR� <� SURFXUD� SRU� RSRUWXQLGDGHV� GH� FUHVFLPHQWR� H�

DSUHQGL]DGR��9DVFRQFHORV�HW�DO���������0DUWtQH]�%XHOYDV�	�-DUDPLOOR�1DUDQMR���������1mR�p�

LQFRPXP�YHU�XP�0LOOHQQLDO�TXH�Mi�WURFRX�GH�HPSUHJR�YiULDV�YH]HV��MXVWLILFDQGR�TXH�SURFXUDYD�

QRYRV�GHVDILRV��&YHQNHO���������(OHV�VmR�DGHSWRV�D�IOH[LELOLGDGH�H�DXWRQRPLD�SDUD�D�UHDOL]DomR�

GDV�WDUHIDV��2OLYHLUD���������*RVWDP�GH�UHFHEHU�IHHGEDFNV�FRQVWDQWHV�H�PXLWDV�YH]HV�SUHFLVDP�

GH�HORJLRV�IUHTXHQWHV��*UXEE��������$\OPHU�	�'LDV���������+RUiULRV�IOH[tYHLV�GH�WUDEDOKR�H�

HTXLOtEULR� HQWUH� YLGD� SHVVRDO� H� SURILVVLRQDO� WDPEpP� ID]HP� SDUWH� GDV� VXDV� SULRULGDGHV�

�&RPD]]HWWR�HW�DO���������)RUPHQWRQ�	�6WHIDQR���������'HIHQGHP�TXH�R�WUDEDOKR�H�GLYHUVmR�

SRGHP�VH�PLVWXUDU�H�TXH�QmR�SUHFLVDP�FXPSULU�VXDV�WDUHIDV�HP�XP�DPELHQWH�WHQVR��9DVFRQFHORV�

HW�DO���������*UXEE���������3UHIHUHP�DV�RUJDQL]Do}HV�TXH�WHQKDP�XPD�DEHUWXUD�DR�GLiORJR�H�QmR�

Vy�UHSOLTXHP�WDUHIDV��FRPR�PXLWRV�GRV�VHXV�SDLV�ID]LDP��3RU�ILP��HVVD�JHUDomR�VH�SUHRFXSD�FRP�

R�EHP�HVWDU�QR�DPELHQWH�GH�WUDEDOKR�H�VmR�PRWLYDGRV�SRU�XP�SURSyVLWR��$\OPHU�	�'LDV��������

+H�HW�DO�����������

$�7DEHOD���DSUHVHQWD�XP�UHVXPR�GRV�SULQFLSDLV�DVSHFWRV�FRQWH[WXDLV�H�FDUDFWHUtVWLFDV�

JHUDFLRQDLV�FLWDGDV�DQWHULRUPHQWH��

�
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�

�

���

7DEHOD����

&DUDFWHUtVWLFDV�GDV�*HUDo}HV�

*HUDo}HV� $VSHFWRV�FRQWH[WXDLV� 3ULQFLSDLV�FDUDFWHUtVWLFDV�

%DE\�%RRPHUV�
��������������

�

�([SORVmR�GH�QDWDOLGDGH�DSyV�D�
6HJXQGD�*XHUUD�0XQGLDO��
�

�*XHUUD�)ULD������–�������
�

�,QtFLR�GD�SRSXODUL]DomR�GD�
WHOHYLVmR��PHDGRV�GD�GpFDGD�GH�
�����
�

�Nascimento do “Rock & Roll”�
�PHDGRV�GD�GpFDGD�GH������
�

�&RODSVR�GR�JRYHUQR�GH�*HW~OLR�
9DUJDV���������
�

�*XHUUD�GR�9LHWQm��������������
�

�3UHVLGHQWH�-XVFHOLQR�.XELWVFKHN�
sob o plano de ação dos “cinquenta 
anos em cinco” (1956���������
�

�/DQoDPHQWR�GD�StOXOD�
DQWLFRQFHSFLRQDO���������
�

�,QtFLR�GD�GLWDGXUD�PLOLWDU�������–
�������
�

�)HVWLYDO�:RRGVWRFN���������
�

�,QtFLR�GD�HPDQFLSDomR�GDV�
PXOKHUHV�H�DXPHQWR�GD�PmR�GH�
REUD�IHPLQLQD��

�/LGDP�EHP�FRP�HVWUXWXUDV�
KLHUiUTXLFDV��

�

��'HGLFDGRV�H�OHDLV�jV�HPSUHVDV��
�

�9DORUL]DP�D�VHJXUDQoD��
HVWDELOLGDGH��VWDWXV�H�DVFHQVmR�
SURILVVLRQDO���

�

�2WLPLVWDV��ZRUKDKROLFV�H�
FRQVHUYDGRUHV��

�

��&RRSHUDWLYRV�H�JRVWDP�GH�
WUDEDOKDU�HP�HTXLSH���

�

�2�WUDEDOKR�RFXSD�XPD�FDWHJRULD�
FHQWUDO�QD�YLGD�H�p�FRQVLGHUDGR�D�
SULQFLSDO�UD]mR�GR�PXQGR��
�
�
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�

���

*HUDomR�;�
��������������
�

�

�7UDQVLomR�GR�SDtV�GD�GLWDGXUD�SDUD�
GHPRFUDFLD��D�SDUWLU�GH��������
�

�4XHGD�GR�0XUR�GH�%HUOLP���������
�

�2�ILP�GD�*XHUUD�)ULD���������
�

�,PSHDFKPHQW�GR�SUHVLGHQWH�&ROORU�
��������
�

�3RSXODomR�XUEDQD�EUDVLOHLUD�
VXSHURX�D�UXUDO�QD�GpFDGD�GH�����
�

�'LYHUVLGDGH�GH�WULERV�TXH�
FRH[LVWLDP�QD�GpFDGD�GH����
�ILORVRILD�\XSSLH�H�ILORVRILD�SXQN���
�

�'RZQVL]LQJ�H�UHHQJHQKDULD�
HPSUHVDULDO�GDV�GpFDGDV�GH����H������
�

�(SLGHPLD�GD�$,'6��
��
�&UHVFHUDP�YHQGR�WHOHYLVmR��
�

�)RUWH�LQIOXrQFLD�GD�FXOWXUD�
DPHULFDQD�DSyV�D�DEHUWXUD�GR�
PHUFDGR�QDFLRQDO�jV�LPSRUWDo}HV��
�

�$YDQoRV�WHFQROyJLFRV�DFHOHUDGRV���

����
�3URFXUDP�DXWRQRPLD��IOH[LELOLGDGH�
H�OLEHUGDGH�QR�WUDEDOKR���
�

�9DORUL]DP�PDLV�D�OHDOGDGH�D�VL�
PHVPRV�H�VmR�PHQRV�OHDLV�jV�
HPSUHVDV��
�

�%XVFDP�R�HTXLOtEULR�HQWUH�D�YLGD�
SHVVRDO�H�D�SURILVVLRQDO��
�

�7HQGHP�D�VHU�PDLV�LQGLYLGXDOLVWDV��
DXWRFRQILDQWHV��FRPSHWLWLYRV�H�
FpWLFRV��
�

�'HIHQGHP�XP�DPELHQWH�GH�WUDEDOKR�
PDLV�LQIRUPDO�H�KLHUDUTXLD�PHQRV�
ULJRURVD���
�

�(QFDUDP�R�WUDEDOKR�FRPR�XP�
GHVDILR��
�

�3URFXUDP�RSRUWXQLGDGHV�GH�
DSUHQGL]DGR�H�FUHVFLPHQWR��
�

�2�WUDEDOKR�p�YLVWR�FRPR�XP�
FRQWUDWR�TXH�SDJD�DV�FRQWDV���

��*HUDomR�<�
���������������

�

�

��3ODQR�UHDO���������
�

��&UHVFHUDP�HP�XP�PRPHQWR�GH�
GHPRFUDFLD�H�OLEHUGDGH�SROtWLFD��
�

��'LVVHPLQDomR�GD�LQWHUQHW��LQtFLR�
GD�GpFDGD�GH������
�

��1D�LQIkQFLD�DGROHVFrQFLD�PXLWRV�
Mi�SRVVXtDP�WHOHYLVmR��FRPSXWDGRU�
GH�PHVD�H�WHOHIRQH�FHOXODU��

�
��
��

�

�3URFXUDP�IOH[LELOLGDGH�H�
DXWRQRPLD�QD�UHDOL]DomR�GH�WDUHIDV��

�

�/LGDP�EHP�FRP�QRYDV�
WHFQRORJLDV��

�

�6mR�PRWLYDGRV�SRU�GHVDILRV��
�

��*RVWDP�GH�PDQWHU�VXDV�RSo}HV�GH�
FDUUHLUD�HP�DEHUWR��VHQGR�PHQRV�
OHDLV�jV�HPSUHVDV��

�

�0XOWLWDUHIDV��LPHGLDWLVWDV�H�
GLQkPLFRV��

�

�,QGHSHQGHQWHV��YDORUL]DP�D�
LQGLYLGXDOLGDGH�H�D�OLEHUGDGH��

�

�*RVWDP�GH�UHFHEHU�IHHGEDFNV��
�

�9DORUL]DP�WUDEDOKDU�HP�HPSUHVDV�
VRFLDOPHQWH�UHVSRQViYHLV�H�FRP�
XP�ERP�DPELHQWH�GH�WUDEDOKR��

�
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��7HQGHP�D�GHIHQGHU�D�GLYHUVLGDGH�
H�UHMHLWDU�DV�FDWHJRUL]Do}HV�GH�UDoD��
FRU��UHOLJLmR�H�QtYHO�VRFLDO��

�

��3ULRUL]DP�R�EHP�HVWDU�QR�
DPELHQWH�GH�WUDEDOKR�H�VmR�
PRWLYDGRV�SRU�XP�SURSyVLWR��

�

�+RUiULRV�IOH[tYHLV�GH�WUDEDOKR�H�
HTXLOtEULR�HQWUH�YLGD�SHVVRDO�H�
SURILVVLRQDO�ID]HP�SDUWH�GDV�VXDV�
SULRULGDGHV��

�

�3URFXUDP�RSRUWXQLGDGHV�GH�
FUHVFLPHQWR�H�DSUHQGL]DGR��

�

�*RVWDP�GH�XP�DPELHQWH�
GHVFRQWUDtGR�H�GLYHUWLGR��

1RWD��HODERUDGD�SHOD�DXWRUD��

�

� �
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���

���(6758785$�0(72'2/Ï*,&$�'$�',66(57$d­2�
�

2� FRQKHFLPHQWR� VREUH� RV� SURFHGLPHQWRV� GH� XPD� SHVTXLVD� p� HVVHQFLDO� SDUD� R� VHX�

HQWHQGLPHQWR��EHP�FRPR�SDUD�D�LQWHUSUHWDomR�GRV�VHXV�UHVXOWDGRV��*UD\���������'HVVH�PRGR��

QHVWD� VHomR� p� DSUHVHQWDGR�R�SRVLFLRQDPHQWR� HSLVWHPROyJLFR�� R� GHOLQHDPHQWR�GD�SHVTXLVD�� D�

FDUDFWHUL]DomR�GR� FDPSR�� GHILQLomR�GRV�SDUWLFLSDQWHV�� D� FROHWD� H� DQiOLVH� GRV� FRQWH~GRV� H� RV�

SURFHGLPHQWRV�pWLFRV���

(P�VHJXLGD��VmR�DSUHVHQWDGRV�os “Estudos da Dissertação” contemplando dois estudos 

LQGHSHQGHQWHV�� PDV� TXH� FRQVWLWXHP� GH� IRUPD� FRPSOHPHQWDU� R� GHVHQYROYLPHQWR� GHVWD�

GLVVHUWDomR��2�SULPHLUR�GHOHV��“)HOLFLGDGH�QR�7UDEDOKR�H�'LIHUHQWHV�3HUVSHFWLYDV�*HUDFLRQDLV��

8PD� 5HYLVmR� ,QWHJUDWLYD� GD� Literatura”, IRL� UHVXOWDGR� GH� XP� DUWLJR� WHyULFR� TXH� LQGLFD� DV�

UHODo}HV�HQWUH�IHOLFLGDGH�QR�WUDEDOKR��IHQ{PHQRV�SRVLWLYRV�FRUUHODWRV�H�GLIHUHQWHV�JHUDo}HV��$�

UHYLVmR� GH� OLWHUDWXUD� WDPEpP� IRUQHFH� VXEVtGLRV� WHyULFRV� H� PHWRGROyJLFRV� SDUD� D� SURGXomR�

FLHQWtILFD�QHVWD�iUHD�GH�FRQKHFLPHQWR�H�SDUD�D�GLVFXVVmR�GRV�UHVXOWDGRV�QR�DUWLJR����2�VHJXQGR�

artigo, “Felicidade no Trabalho: Um Estudo a partir de Diferentes Perspectivas Geracionais”��p�

XP� HVWXGR� HPStULFR�� FRP� DERUGDJHP� TXDOLWDWLYD�� TXH� FRQWHPSOD� R� REMHWLYR� SULQFLSDO� GHVWD�

GLVVHUWDomR� TXH� YLVD� FRPSUHHQGHU� D� IHOLFLGDGH� QR� WUDEDOKR� D� SDUWLU� GDV� SHUFHSo}HV� GH�

GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��$OpP�GLVVR��DSURIXQGD�D�GLVFXVVmR�GRV�DFKDGRV�

HQFRQWUDGRV� QHVWD� GLVVHUWDomR�� FRP� EDVH� QD� OLWHUDWXUD� HOHLWD� SDUD� R� HVWXGR� H� QD� UHYLVmR�

LQWHJUDWLYD�GD�OLWHUDWXUD��DUWLJR�����
�

����3RVLFLRQDPHQWR�(SLVWHPROyJLFR�
�

&RQIRUPH� YLVWR� QD� VHomR� DQWHULRU�� SRGH�VH� HYLGHQFLDU� P~OWLSODV� SHUVSHFWLYDV� GH�

IHOLFLGDGH��R�TXH�GHPRQVWUD�D�IDOWD�GH�FRQVHQVR�SRU�JUDQGH�SDUWH�GRV�SHVTXLVDGRUHV�TXH�HVWXGDP�

R�DVVXQWR� �)LVKHU��������6HQGHU�	�)OHFN��������5LEHLUR�	�6LOYD�������� 6DODV�9DOOLQD� HW�DO���

�������$OpP�GLVVR��R�IHQ{PHQR�IHOLFLGDGH�p�HVWXGDGR�SRU�GLYHUVDV�iUHDV�GH�FRQKHFLPHQWR�FRPR�

D�HFRQRPLD��SVLFRORJLD��DGPLQLVWUDomR��ILORVRILD�H�VRFLRORJLD��$\GLQ���������R�TXH�WUD]�SRU�VL�

Vy��OLPLWDo}HV�HSLVWHPROyJLFDV��TXH�UHVWULQJHP�VXD�FRQYHUJrQFLD�SDUD�XPD�YLVmR�PDLV�XQLILFDGD�

�6DQWRV�	�&HEDOORV����������

$�HSLVWHPRORJLD�HQJORED�RV�SUHVVXSRVWRV�VREUH�DV�EDVHV�GR�FRQKHFLPHQWR�GH�FRPR�XPD�

SHVVRD� SRGH� FRPSUHHQGHU� R� PXQGR� H� WDPEpP� WUDQVPLWLU� HVVHV� FRQKHFLPHQWRV� �%XUUHO� 	�

0RUJDQ���������'HVVH�PRGR��D�SUHVHQWH�SHVTXLVD�HQFRQWUD�VH�ORFDOL]DGD�QD�LQWHUIDFH�HQWUH�RV�

SUHVVXSRVWRV� LQWHUSUHWDWLYLVWDV� H� KXPDQLVWDV�� 2� SULPHLUR� SUHVVXSRVWR� EXVFD� FRPSUHHQGHU� D�
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UHDOLGDGH� DR� QtYHO� GD� H[SHULrQFLD� VXEMHWLYD� �%XUUHO� 	� 0RUJDQ�� ������� 2� TXDGUDQWH�

LQWHUSUHWDWLYLVWD��SURSRVWR�SRU�%XUUHO�H�0RUJDQ���������p�SUHSRQGHUDQWHPHQWH�DGRWDGR�SDUD�HVVH�

HVWXGR��YLVWR�TXH�D�SUHVHQWH�SHVTXLVD�WHYH�R�SURSyVLWR�GH�YHULILFDU�MXQWR�DRV�SDUWLFLSDQWHV�DV�

VXDV�SHUFHSo}HV�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR��

2�VHJXQGR�SDUDGLJPD�QãR�VH�UHIHUH�DR�KXPDQLVPR�UDGLFDO��GHQRPLQDGR�SRU�%XUUHOO�H�

0RUJDQ� ��������PDV� VLP� DR� KXPDQLVPR�PDLV� SUó[LPR� GR� LQWHUSUHWDWLYLVPR� VXVWHQWDGR� SRU�

DXWRUHV� FRPR� $EUDKDP� 0DVORZ� H� &DUO� 5RJHUV�� $GHPDLV�� R� SUHVHQWH� HVWXGR� WHP� FRPR�

SUHVVXSRVWR� D� EDVH� WHóULFD� QRUWHDGRUD� GD� 3VLFRORJLD� 3RVLWLYD�� FXMRV� SLODUHV� WHyULFRV�

IXQGDPHQWDLV�VmR� D�SVLFRORJLD�KXPDQLVWD��D�SVLFRORJLD�FRJQLWLYD�H�R� FRQVWUXFLRQLVPR�VRFLDO�

�LQWHUDFLRQLVPR�VLPEóOLFR���6LOYD��&RVWD��	�%XGGH���������1D�SVLFRORJLD�KXPDQLVWD��GHVWDFDP�

VH� DV� LGHLDV� GH� 0DVORZ� ������� H� 5RJHUV� �������� TXH� GDYDP� rQIDVH� DR� IRUWDOHFLPHQWR� GDV�

YLUWXGHV�KXPDQDV��DXWRUUHDOL]DomR�H�GD�OLEHUGDGH�GH�HVFROKD��(P�FRPSOHPHQWR��9LNWRU�)UDQNO��

FRP�RV�HVWXGRV�VREUH�D�ORJRWHUDSLD��DERUGDJHP�FRP�IRFR�QR�VHQWLGR�GD�YLGD���GHIHQGLD�TXH�

PHVPR� HP� VLWXDo}HV� GLItFHLV� H� GH� VRIULPHQWR�� R� LQGLYtGXR� SRGH� VHU� FDSD]� GH� VXSHUDU� DV�

DGYHUVLGDGHV��DSUHQGHQGR�DOJR�QRYR�H�HQFRQWUDQGR�XP�VHQWLGR�SRVLWLYR�SDUD�XPD�GHWHUPLQDGD�

VLWXDomR��)UDQNO����������

3DUD�RV�HVWXGLRVRV�FRJQLWLYLVWDV��RV�FRPSRUWDPHQWRV�QmR�VmR�VLPSOHVPHQWH�R�UHVXOWDGR�

GH�HVWtPXORV�H� UHVSRVWDV��GH�PRGR�TXH�RV� LQGLYtGXRV� WDPEpP�DWXDP�FRP�FULDWLYLGDGH� H� VmR�

FDSD]HV�GH�SHUFHEHU��LQWHUSUHWDU�RV�HVWtPXORV�SUHVHQWHV�QR�DPELHQWH�H�DSUHQGHU�FRP�HOHV��6LOYD��

&RVWD��	�%XGGH���������-i�QD�YHUWHQWH�WHyULFD�GR�&RQVWUXFLRQLVPR�6RFLDO��R�VHU�KXPDQR�é�FDSD]�

GH� DR�PHVPR� WHPSR� LQIOXHQFLDU� H� VHU� LQIOXHQFLDGR� SHOR�PHLR� GR� TXDO� ID]� SDUWH�� QmR� VHQGR�

UHVXOWDGR� VRPHQWH� GR� FRQWH[WR� �%RHKV� 	� 6LOYD�� ������� &RP� EDVH� QR� H[SRVWR� DWé� DTXL��

FRPSUHHQGH�VH�HQWmR�TXH��R�VHU�KXPDQR�p�FDSD]�GH�ID]HU�DV�VXDV�HVFROKDV��SHQVD�H�LQWHUSUHWD�D�

UHDOLGDGH�VRFLDO��QmR�VHQGR�GHWHUPLQDGR�SRU�HOD��RX�VHMD��RV�LQGLYtGXRV�VmR�DJHQWHV�DWLYRV�GH�

PXGDQoD��RQGH�VmR�FDSD]HV�GH�LQIOXHQFLDU�H�VHUHP�LQIOXHQFLDGRV�SHOR�PHLR�QR�TXDO�ID]HP�SDUWH��

6HQGR�DVVLP��D�SDUWLU�GR�H[SRVWR�� FRPSUHHQGH�VH�TXH�D� IHOLFLGDGH�QR� WUDEDOKR� p�SRVVtYHO�GH�

FRQVWUXomR�H�GHVHQYROYLPHQWR��$�)LJXUD����UHSUHVHQWD�DV�EDVHV�WHyULFDV�H�HSLVWHPROyJLFDV�GD�

3VLFRORJLD�3RVLWLYD�DGRWDGDV�QHVWD�SHVTXLVD��

�

�

�

�
�
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)LJXUD�����

$V�%DVHV�(SLVWHPROyJLFDV�7HyULFDV�GD�3VLFRORJLD�3RVLWLYD�

�
����1RWD��([WUDtGR�GH�6LOYD��&RVWD�H�%XGGH��������S������
�

�
����'HOLQHDPHQWR�GD�SHVTXLVD��
�

$�SHVTXLVD�GHVHQYROYLGD�VH�FDUDFWHUL]D�FRPR�TXDOLWDWLYD��H[SORUDWyULD�H�GHVFULWLYD��GH�

FDUiWHU� WUDQVYHUVDO��1HVVD�SHUVSHFWLYD��EXVFD�VH�H[SORUDU�R�VLJQLILFDGR�TXH�DV�SHVVRDV�RX�RV�

JUXSRV�DWULEXHP�j�XP�SUREOHPD�VRFLDO�RX�KXPDQR��&UHVZHOO���������$VVLP��GHVHMD�VH�SURSLFLDU�

PDLRU�DSURIXQGDPHQWR��FRORFDQGR�GLIHUHQWHV�DVSHFWRV�j� OX]�GDV� WHRULDV�TXH� IXQGDPHQWDP�DV�

LQGDJDo}HV� GH� SHVTXLVD� �0LQD\R�� ������� e� LPSRUWDQWH� VDOLHQWDU� TXH� QR� FDVR� GH� IHQ{PHQRV�

HPHUJHQWHV�QD�OLWHUDWXUD��FRPR�D�IHOLFLGDGH�QR�WUDEDOKR��D�SHVTXLVD�TXDOLWDWLYD�VH�ID]�UHOHYDQWH��

XPD�YH]�TXH�SHUPLWLX� FRPSUHHQGHU� VLJQLILFDGRV� H� H[SORUDU� D� FRPSOH[LGDGH�GR� IHQ{PHQR� D�

SDUWLU�GD�SHUVSHFWLYD�GRV�SDUWLFLSDQWHV�GR�HVWXGR��$GHPDLV��HVWD�SHVTXLVD�FDUDFWHUL]D�VH�FRPR�

H[SORUDWyULD��SRLV�R�WHPD�IHOLFLGDGH�QR�WUDEDOKR�DLQGD�p�LQFLSLHQWH�QD�OLWHUDWXUD�H�D�TXHVWmR�GDV�

JHUDo}HV� é� FRQVLGHUDGD� XP� WHPD� HPHUJHQWH� QR� PHLR� DFDGrPLFR�� FDUHFHQGR� GH� WUDEDOKRV�

HPStULFRV�TXH�DERUGHP�R�FRQWH[WR�EUDVLOHLUR��2OLYHLUD�HW�DO���������&RUGHLUR�HW�DO����������'HVVH�

PRGR�� RV� HVWXGRV� H[SORUDWyULRV� VH� MXVWLILFDP� TXDQGR� R� WHPD� HVFROKLGR� é� SRXFR� H[SORUDGR��

SURSRUFLRQDQGR�PDLRU�IDPLOLDULGDGH�FRP�R�IHQ{PHQR��6DPSLHUL��&ROODGR��	�/XFLR���������
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$� DERUGDJHP� GHVFULWLYD�� HP� FRPSOHPHQWR�� EXVFRX� GHVFUHYHU� DV� SHUFHSo}HV� GRV�

SDUWLFLSDQWHV�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR��6DPSLHUL�HW�DO����������2V�DXWRUHV�FRUURERUDP�TXH�

R�SURSyVLWR�GR�HVWXGR�GHVFULWLYR�p�SURSRUFLRQDU�XP�SDQRUDPD�PDLV�SUHFLVR�VREUH�R�IHQ{PHQR�

HVWXGDGR��REMHWLYR�TXH�SUHWHQGHX�VHU�DOFDQoDGR�SRU�PHLR�GD�HODERUDomR�GHVWD�SHVTXLVD��1R�TXH�

WDQJH�DR�SURFHGLPHQWR�WpFQLFR��<LQ��������VXJHUH�R�HVWXGR�GH�FDVRV�P~OWLSORV��SRLV�SHUPLWH�

PDLRU� SURIXQGLGDGH� QD� LQYHVWLJDomR�� EHP� FRPR� D� SRVVLELOLGDGH� GH� FRPSDUDU� UHVXOWDGRV��

&RQIRUPH�R�DXWRU��DR�HVWXGDU�PDLV�GH�XPD�XQLGDGH�GH�FDVR��R�HVWXGR�VH�WRUQD�PDLV�UREXVWR��

DLQGD�TXH�HVVH�SURFHGLPHQWR�QmR�SHUPLWD�JHQHUDOL]DomR�GRV�UHVXOWDGRV��PDV�D�SRVVLELOLGDGH�GH�

SUHYLVmR� GH� UHVXOWDGRV� VLPLODUHV� �UHSOLFDomR� OLWHUDO��� 1HVWH� HVWXGR�� DV� XQLGDGHV� GH� FDVR�

HVWDEHOHFLGDV�VmR�RV�JUXSRV�GDV�JHUDo}HV�%DE\�%RRPHUV��;�H�<��
�

����&DUDFWHUL]DomR�GR�FDPSR�GH�SHVTXLVD�
�

(P� XP� SULPHLUR� PRPHQWR� KDYLD�VH� HVFROKLGR� XPD� RUJDQL]DomR� SULYDGD�� GH� JUDQGH�

SRUWH�� GR� VHWRU� Wr[WLO�� 7DO� HVFROKD� VH� GHX� SRU� PHLR� GH� LQGLFDo}HV� GR� FRQYtYLR� SHVVRDO� GD�

SHVTXLVDGRUD�H�LQGtFLRV�GH�SUiWLFDV�RUJDQL]DFLRQDLV�SRVLWLYDV��FRQVWDWDGDV�DWUDYpV�GD�SUHPLDomR�

GR�*UHDW�3ODFH� WR�:RUN�� FRPR�XPD�GDV����PHOKRUHV� HPSUHVDV�SDUD� VH� WUDEDOKDU� HP�6DQWD�

&DWDULQD��2� FRQWDWR� FRP� D� RUJDQL]DomR� IRL� HVWDEHOHFLGR� SRU� PHLR� GH� XP� GRV� SURILVVLRQDLV�

UHVSRQViYHLV� SHOR� VHWRU� GH�JHVWmR�GH�SHVVRDV�� TXH� VH�PRVWURX� DEHUWR�SDUD� FRQWULEXLU� FRP� R�

GHVHQYROYLPHQWR� GD� GLVVHUWDomR�� &RQWXGR�� HP�PHLR� jV� GHPDQGDV� JHUDGDV� SHOD� VLWXDomR� GD�

&RYLG���� H� D� FULVH� HFRQ{PLFD� QR� SDtV�� R� SURILVVLRQDO� DFDERX� VH� GHVOLJDQGR� GD� HPSUHVD��

VXJHULQGR�TXH�R�HVWXGR�IRVVH�UHDOL]DGR�HP�RXWUD�RUJDQL]DomR���

(P�VHJXQGR�SODQR��D�SHVTXLVDGRUD�Mi�HVWDYD�HP�FRQWDWR�FRP�RXWUR�SRVVtYHO�FDPSR�GH�

SHVTXLVD�� XPD� RUJDQL]DomR� GH� PpGLR� SRUWH�� GR� VHWRU� GH� FRQGLFLRQDPHQWR� ItVLFR� H� VD~GH��

ORFDOL]DGD�QR�HVWDGR�GH�6DQWD�&DWDULQD��3DUD�YHULILFDU�VH�D�HPSUHVD�UHDOPHQWH�HVWDYD�DGHTXDGD�

D� SHVTXLVD� HP� TXHVWmR�� IRUDP� DQDOLVDGRV� LQGtFLRV� GH� XPD� JHVWmR� TXH� VH� RULHQWDYD� SDUD� D�

SURPRomR�GD�IHOLFLGDGH�ODERUDO��$VVLP��FRQVWDWRX�VH�DOJXQV�UHFRQKHFLPHQWRV�TXH�D�FRORFDP�

FRPR�XPD�RUJDQL]DomR�GHVWDTXH�HP�GRLV�DVSHFWRV������JHVWmR�RULHQWDGD�SDUD�D�TXDOLGDGH�GDV�

UHODo}HV� LQWHUSHVVRDLV� �SUHFRQL]DQGR� HOHPHQWRV� GD� GLPHQVmR� UHODFLRQDO� GH� IHOLFLGDGH� QR�

WUDEDOKR��H�����SUiWLFDV�GH�UHVSRQVDELOLGDGH�VRFLDO�SDUD�FRODERUDGRUHV�H�FRPXQLGDGH�HP�JHUDO�

�SUHFRQL]DQGR�HOHPHQWRV�GD�GLPHQVmR�HVSLULWXDO�GH�IHOLFLGDGH�QR�WUDEDOKR����

2� SULPHLUR� DVSHFWR� IRL� LGHQWLILFDGR� DWUDYpV� GRV� UHVXOWDGRV� GD� ��� HGLomR� GD� SHVTXLVD�

intitulada “Empresas Humanizadas”, realizada pela (VFROD� GH� (QJHQKDULD� GH� 6mR� &DUORV�

�((6&��GD�8QLYHUVLGDGH�GH�6mR�3DXOR��863���TXH�EXVFD�UHFRQKHFHU�R�HVWiJLR�GH�PDWXULGDGH�GH�
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JHVWmR�H�D�TXDOLGDGH�GDV�UHODo}HV�GDV�RUJDQL]Do}HV�GR�%UDVLO��+XPDQL]DGDV��V�G���(P�������D�

SUHVHQWH�RUJDQL]DomR�ILFRX�HQWUH�DV����PHOKRUHV�RUJDQL]Do}HV�GH�GHVWDTXH�GH�PpGLR�SRUWH�GR�

%UDVLO�H�UHFHEHX�R�VHOR�GH�5DWLQJ�GH�&RQVFLrQFLD�%%��R�TXH�VLJQLILFD�TXH�D�HPSUHVD�WHP�XPD�

PDWXULGDGH�GH�JHVWmR�DFLPD�GD�PpGLD�QDFLRQDO��UHODo}HV�VDXGiYHLV�H�yWLPD�SHUFHSomR�GH�YDORU�

JHUDGR�SDUD�OLGHUDQoDV��FRODERUDGRUHV��FOLHQWHV�H�VRFLHGDGH�HP�JHUDO���

Já o segundo aspecto pode ser constatado através da certificação “Selo Social”, que 

FRQVLVWH� QR� UHFRQKHFLPHQWR� GH� RUJDQL]Do}HV� TXH� GHVHQYROYHP� Do}HV� TXH� WHP� LPSDFWRV�

VRFLRDPELHQWDLV�DOLQKDGRV�DRV�2EMHWLYRV�GH�'HVHQYROYLPHQWR�6XVWHQWiYHLV� �2'6���GHILQLGRV�

SHOD� 218�� $� RUJDQL]DomR� HVFROKLGD� FRPR� FDPSR� GH� SHVTXLVD�� UHFHEHX� R� 6HOR� 6RFLDO� QRV�

~OWLPRV�WUrV�DQRV�FRQVHFXWLYRV��QDV�FDWHJRULDV�GH�SURPRomR�D�VD~GH��HGXFDomR��HFRQRPLD�H�PHLR�

DPELHQWH� �6HOR�6RFLDO�� V�G���2XWUR� IDWRU� WDPEpP� OHYDGR� HP�FRQVLGHUDomR�SDUD� D� HVFROKD�GD�

RUJDQL]DomR�IRL�R�IDWR�GHOD�FRQWHU�XPD�HTXLSH�PXOWLJHUDFLRQDO�QR�VHX�TXDGUR�GH�FRODERUDGRUHV��

5HVVDOWD�VH�TXH�R�HVWXGR�IRL�UHDOL]DGR�FRP�WUDEDOKDGRUHV�GH�XPD�PHVPD�RUJDQL]DomR��XPD�YH]�

TXH� EXVFRX�VH� REWHU� XPD� PDLRU� KRPRJHQHLGDGH� QR� TXH� VH� UHIHUH� DV� YDULiYHLV� TXH� RV�

SDUWLFLSDQWHV�HUDP�H[SRVWRV�QR�WUDEDOKR��H[��FXOWXUD��OLGHUDQoD��DPELHQWH�GH�WUDEDOKR��H�HWF����

SRWHQFLDOL]DQGR�DVVLP��GH�TXH�DSHQDV�DV�JHUDo}HV�YDULDVVHP�HQWUH�RV�JUXSRV��

2�FRQWDWR�FRP�D�RUJDQL]DomR�IRL�UHDOL]DGR�GH�PRGR�SUHVHQFLDO�FRP�D�GLUHWRUD�H[HFXWLYD��

H[SOLFDQGR�R� LQWHUHVVH�HP�UHDOL]DU�D�SHVTXLVD�GH�PHVWUDGR�FRP�RV�FRODERUDGRUHV�GD�UHIHULGD�

HPSUHVD��+RXYH�LQWHUHVVH�H�DEHUWXUD�SRU�SDUWH�GD�RUJDQL]DomR��TXH�VH�GLVSRQLELOL]RX�D�IRUQHFHU�

DV� LQIRUPDo}HV� QHFHVViULDV� SDUD� TXH� IRVVH� UHDOL]DGR� R� FRQWDWR� LQLFLDO� FRP� RV� SRVVtYHLV�

SDUWLFLSDQWHV�� $WXDOPHQWH�� D� HPSUHVD� FRQWD� FRP� FHUFD� GH� ���� WUDEDOKDGRUHV�� 1R� QtYHO�

estratégico, fazem parte dela dois sócios proprietários (denominados “diretores”) e demais 

JHVWRUHV�GLYLGLGRV�QDV�iUHDV��DGPLQLVWUDWLYR��WpFQLFR�H�YHQGDV��2�QRPH�GD�HPSUHVD�SDUWLFLSDQWH�

VHUi�SUHVHUYDGR�GH�PRGR�D�PDQWHU�R�VLJLOR�GDV�LQIRUPDo}HV�DSUHVHQWDGDV���
�

����3DUWLFLSDQWHV�
�

2V�SDUWLFLSDQWHV� IRUDP�VHOHFLRQDGRV�GH� IRUPD� LQWHQFLRQDO�H�QmR�SUREDELOtVWLFD�� WHQGR�

FRPR�FULWpULR�GH�LQFOXVmR�VHU�XP�WUDEDOKDGRU�TXH�VH�HQTXDGUDVVH�QDV�*HUDo}HV�%DE\�%RRPHUV�

�QDVFLGRV�HQWUH������H��������*HUDomR�;��QDVFLGRV�HQWUH������H�������RX�*HUDomR�<��QDVFLGRV�

HQWUH� ����� H� ������� $V� FRQGLo}HV� GH� LQFOXVmR� WDPEpP� OHYDUDP� HP� FRQWD�� JrQHUR� �WDQWR�

PXOKHUHV� TXDQWR� KRPHQV��� QtYHO� GH� HVFRODULGDGH� VXSHULRU� FRPSOHWR� H� QtYHO� JHUHQFLDO� GH�

WUDEDOKR��2SWRX�VH�SHOR�QtYHO�JHUHQFLDO��SRLV�GHQWUR�GR�TXDGUR�GH�FRODERUDGRUHV�HUD�R�~QLFR�

QtYHO�RUJDQL]DFLRQDO�TXH�FRQWHPSODYD�DV�WUrV�JHUDo}HV��&RQIRUPH�1RJXHLUD�0DUWLQV�H�%yJXV�
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��������R�UHFUXWDPHQWR�GRV�SDUWLFLSDQWHV�GHYH�DOFDQoDU�FHUWD�KRPRJHQHLGDGH�HQWUH�RV�PHPEURV�

GR�JUXSR��SULQFLSDOPHQWH�TXDQWR�j�LGDGH�H�QtYHO�VRFLRHFRQ{PLFR��SDUD�TXH�VH�VLQWDP�j�YRQWDGH�

SDUD�H[SUHVVDUHP�VXDV�LGHLDV��$GHPDLV��FRQIRUPH�H[SODQDGR�SRU�0DQQKHLP���������RV�HVWXGRV�

VREUH�DV�JHUDo}HV�GHYHP�LQFOXLU�DOpP�GD�GDWD�GH�QDVFLPHQWR�R�FRPSRQHQWH�GD�FODVVH�VRFLDO��

FRUURERUDQGR�GHVVH�PRGR��FRP�D�DILUPDomR�GH�1RJXHLUD�0DUWLQV�H�%yJXV���������8PD�YH]�TXH�

D�GLPHQVmR�RUJDQL]DFLRQDO�p�XP�GRV�IRFRV�GHVWH�HVWXGR��RXWUD�FRQGLomR�OHYDGD�HP�FRQWD�SDUD�

LQFOXVmR�GRV�SDUWLFLSDQWHV� IRL�R� WHPSR�PtQLPR�GH���DQRV�GH� DWXDomR�QD�RUJDQL]DomR��'HVVD�

IRUPD��DXPHQWDP�VH�DV�SUREDELOLGDGHV�GH�R�FRODERUDGRU�WHU�YLYHQFLDGR�D�FXOWXUD�GD�HPSUHVD��

EHP�FRPR�H[SHULrQFLDV�UHODFLRQDGDV�D�IHOLFLGDGH�ODERUDO��

'D� SRSXODomR� GH� ���� FRODERUDGRUHV��� ��� FRODERUDGRUHV� WLQKDP� WRGRV� RV� FULWpULRV� GH�

LQFOXVmR��VHQGR�TXH����FRODERUDGRUHV�IRUDP�FRQYLGDGRV�GH�IRUPD�YHUEDO�H�SUHVHQFLDO�QR�ORFDO�

GH� WUDEDOKR� SDUD� SDUWLFLSDU� GD� SHVTXLVD�� 7RGRV� DFHLWDUDP� R� FRQYLWH�� R� TXH� UHVXOWRX� HP� WUrV�

JUXSRV�IRFDLV��XP�FRP�FDGD�JHUDomR��FRPSRVWRV�SRU���LQWHJUDQWHV�FDGD��*RQGLP��������H�6LOYD�

HW�DO���������VXJHUHP�TXH�TXDQGR�R�REMHWLYR�GD�SHVTXLVD�p�H[SORUDU�D�IXQGR�RV�VLJQLILFDGRV�H�RV�

PRGRV�SHORV�TXDLV�DV�SHUVSHFWLYDV�VmR�VRFLDOPHQWH�FRQVWUXtGDV��R�WDPDQKR�GD�DPRVWUD�QmR�GHYH�

VHU�JUDQGH��GH�PRGR�D�SURSRUFLRQDU�D�FKDQFH�GH�WRGRV�SDUWLFLSDUHP��$VVLP��UHFRPHQGD�VH�XP�

Q~PHUR�PtQLPR�GH� WUrV�H�R�Pi[LPR�GH�RLWR�SDUWLFLSDQWHV��3DUD�D�PDQXWHQomR�GR�DQRQLPDWR�

VHUmR�XWLOL]DGDV�DV�VHJXLQWHV�VLJODV��%�SDUD�%DE\�%RRPHUV��;�SDUD�*HUDomR�;�H�<�SDUD�*HUDomR�

<��FRQIRUPH�DSUHVHQWDGR�QD�7DEHOD����
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��/HYDQWDPHQWR�IHLWR�QR�DQR�GH�������
�
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7DEHOD���

&DUDFWHUL]DomR�GRV�3DUWLFLSDQWHV�GD�3HVTXLVD�

3DUWLFLSDQWHV� ���*rQHUR� 7HPSR�GH�HPSUHVD� ���������6HWRU�GH�$WXDomR�

%�� +RPHP� ���DQRV� $GPLQLVWUDWLYR��

%�� +RPHP� ���DQRV� 7pFQLFR��

%�� 0XOKHU� ���DQRV� $GPLQLVWUDWLYR�H�7pFQLFR�

%�� 0XOKHU� ���DQRV� ��$GPLQLVWUDWLYR�

;�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

;�� +RPHP� ���DQRV� $GPLQLVWUDWLYR�

;�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�H�7pFQLFR�

;�� 0XOKHU� ���DQRV� 9HQGDV�

<�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

<�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

<�� 0XOKHU� ��DQRV� $GPLQLVWUDWLYR�

<�� 0XOKHU� ���DQRV� 9HQGDV�
�

����,QVWUXPHQWR�GH�FROHWD�GH�FRQWH~GRV�
�

3DUD�D�UHDOL]DomR�GD�SHVTXLVD�IRL�XWLOL]DGR�XP�URWHLUR�VHPLHVWUXWXUDGR�TXH�p�EDVHDGR�HP�

XP�JXLD�GH�SHUJXQWDV�DEHUWDV�RQGH�R�SHVTXLVDGRU�WHP�D�IOH[LELOLGDGH�GH�LQWURGX]LU�SHUJXQWDV�

DGLFLRQDLV�SDUD�HVFODUHFHU�FRQFHLWRV�RX�REWHU�PDLV�LQIRUPDo}HV��6DPSLHUL�HW�DO����������'HVVH�

PRGR��R�URWHLUR�IRL�HVWUXWXUDGR�HP�GRLV�EORFRV��$SrQGLFH�'���2�SULPHLUR�EORFR��FRPSRVWR�SRU�

���SHUJXQWDV��HVWi�UHODFLRQDGR�D�XPD�SHUJXQWD�LQWURGXWyULD�H�QRYH�SHUJXQWDV�TXH�VH�UHIHUHP�jV�

TXDWUR� GLPHQV}HV� QRUWHDGRUDV� GR� PRGHOR� GH� IHOLFLGDGH� QR� WUDEDOKR� �GLPHQVmR� PDWHULDO��

�
��2�VHWRU�DGPLQLVWUDWLYR�p�D�DPSOD�SDUWH�GD�HPSUHVD�UHVSRQViYHO�SHOR�SODQHMDPHQWR�HVWUDWpJLFR�H�SHOD�JHVWmR�GH�
SHVVRDO�H�DWLYLGDGHV�TXH�ID]HP�R�QHJyFLR�DFRQWHFHU��,QFOXL�DOJXPDV�IXQo}HV�FRPR��DGPLQLVWUDomR�GRV�VHUYLoRV��
JHVWmR�GR�VLVWHPD�GH�TXDOLGDGH��JHVWmR�H�GHVHQYROYLPHQWR�GH�UHFXUVRV�KXPDQRV��JHVWmR�ILQDQFHLUD��GH�FRPSUDV�H�
PDUNHWLQJ���

�
��2�VHWRU�WpFQLFR�UHIHUH�VH�j�FRRUGHQDomR�JHUDO�GDV�HTXLSHV�TXH�RULHQWDP�H�SUHVFUHYHP�H[HUFtFLRV�ItVLFRV���

�
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GLPHQVmR�UHODFLRQDO��GLPHQVmR�HVSLULWXDO�H�GLPHQVmR�SHVVRDO���-i�R�VHJXQGR�EORFR��FRPSRVWR�

SRU���SHUJXQWDV��HVWi�UHODFLRQDGR�D�XPD�SHUFHSomR�JHUDO�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR���

$QWHV� GD� LGD� DR� FDPSR� GH� SHVTXLVD�� DOJXQV� SURFHGLPHQWRV� IRUDP� UHDOL]DGRV� FRP� R�

LQWXLWR�GH�DVVHJXUDU�TXH�DV�TXHVW}HV�SURSRVWDV�LULDP�UHVSRQGHU�DR�REMHWLYR�JHUDO�GD�SHVTXLVD�H�

TXH�D�VHPkQWLFD�XWLOL]DGD�HVWDULD�FRPSUHHQVtYHO�SDUD�R�S~EOLFR�LQYHVWLJDGR��$�SULPHLUD�HWDSD�

IRL�D�DQiOLVH�GH�MXt]HV��TXH�FRQVLVWH�QD�VXEPLVVmR�GR�URWHLUR�à�DYDOLDomR�GH�SHVVRDV�HVSHFLDOLVWDV�

QD�iUHD�TXH�VH�SUHWHQGH�LQYHVWLJDU��$QDVWDVL�	�8UELQD���������$VVLP��R�URWHLUR�GR�JUXSR�IRFDO�

IRL�HQYLDGR�SDUD�WUrV�HVSHFLDOLVWDV�GD�iUHD��GXDV�SURIHVVRUDV�GRXWRUDV�FRP�IRFR�HP�HVWXGRV�GD�

iUHD�GH�3VLFRORJLD�3RVLWLYD�2UJDQL]DFLRQDO�H�GR�7UDEDOKR�H�XPD�SURIHVVRUD�GRXWRUD�FRP�IRFR�

HP�HVWXGRV�GD�iUHD�GH�3VLFRORJLD�2UJDQL]DFLRQDO�H�GR�7UDEDOKR���

$�DQiOLVH�GH�MXt]HV�UHVXOWRX�QD�PRGLILFDomR�VHPkQWLFD�GH�RLWR�TXHVW}HV�H�QR�OHYDQWDPHQWR�

GH�XP�SRQWR� LPSRUWDQWH�VREUH�D�GHVFULomR� WHPSRUDO�GDV� UHVSRVWDV��RX�VHMD��XPD�HVSHFLDOLVWD�

FRPHQWRX�TXH�DOJXPDV�TXHVW}HV�QmR�GHL[DYDP�FODUR�VH�RV�SDUWLFLSDQWHV�LULDP�UHVSRQGHU�R�TXH�

GH�IDWR�HOHV�YDORUL]DYDP�QD�HPSUHVD�QR�PRPHQWR�SUHVHQWH��RX�VH�HOHV�LULDP�UHVSRQGHU�R�TXH�

HOHV�YDORUL]DYDP��SURMHWDQGR�XPD�UHDOLGDGH�QmR�H[LVWHQWH��3DUD�VROXFLRQDU�HVVD�TXHVWmR��DQWHV�

GH�LQLFLDU�RV�JUXSRV�IRFDLV�D�SHVTXLVDGRUD�UHIRUoRX�SDUD�RV�SDUWLFLSDQWHV�TXH�HOHV�GHYHULDP�VHU�

VLQFHURV�H�UHVSRQGHU�DV�LQGDJDo}HV�EDVHDGDV�QDV�SHUFHSo}HV�YLYLGDV�DWp�R�PRPHQWR�DWXDO�H�QmR�

GHVFUHYHU�VREUH�XPD�VLWXDomR�IXWXUD�H�RX�GHVHMDGD��

$� SDUWLU� GRV� IHHGEDFNV� UHFHELGRV�� R� URWHLUR� IRL� UHDMXVWDGR� H� S{GH� VHU� HPSLULFDPHQWH�

WHVWDGR�DQWHV�GD�LGD�D�FDPSR��(VVD�HWDSD�p�LQWLWXODGD�GH�WHVWH�SLORWR��FXMR�SURSyVLWR�HP�SHVTXLVDV�

TXDOLWDWLYDV� p� RULHQWDU� D� WRPDGD� GH� GHFLV}HV� VREUH� XP� FRQMXQWR� GH� IDWRUHV� �pWLFRV��

PHWRGROyJLFRV��WHyULFRV��DQDOtWLFRV�H�RSHUDFLRQDLV��TXH�SURGX]HP�UHILQDPHQWRV�QD�FRQGXomR�GD�

SHVTXLVD��DQWHV�GH�LQLFLDU�D�VXD�IDVH�SULQFLSDO��)LOKR�	�%DUERVD���������'HVVH�PRGR��R�SULPHLUR�

WHVWH�SLORWR�IRL�UHDOL]DGR�QR�GLD����GH�RXWXEUR�GH�������DWUDYpV�GH�XP�JUXSR�IRFDO�RQOLQH�FRP�

TXDWUR� SHVTXLVDGRUHV� LQWHJUDQWHV� GR� /DSSRW� �� /DERUDWyULR� GH� 3VLFRORJLD� 3RVLWLYD� QDV�

2UJDQL]Do}HV�H�QR�7UDEDOKR��2V�REMHWLYRV�GR�HVWXGR�SLORWR�IRUDP��DYDOLDU�VH�DV�UHVSRVWDV�REWLGDV�

D� SDUWLU� GR� URWHLUR� SRGHULDP� UHVSRQGHU� à� SHUJXQWD� GH� SHVTXLVD�� RIHUHFHU� VHJXUDQoD� à�

SHVTXLVDGRUD�SDUD�D�FRQGXomR�GRV�JUXSRV�IRFDLV�H�VH�R�WHPSR�GH�FRQGXomR�HVWDULD�DGHTXDGR�

SDUD� D� UHDOL]DomR� GRV� PHVPRV�� $SyV� R� WpUPLQR� GR� WHVWH� SLORWR�� YHULILFRX�VH� TXH� D� DQiOLVH�

VHPkQWLFD�GDV�TXHVW}HV�QmR�S{GH�VHU�DYHULJXDGD�FRP�D�HILFiFLD�GHVHMDGD��SRLV�D�UHDOLGDGH�GH�

WUDEDOKR�GH�FDGD�SDUWLFLSDQWH�HUD�PXLWR�GLIHUHQWH���

3DUD�UHVROYHU�HVVH�SUREOHPD��D�SHVTXLVDGRUD�UHDOL]RX�QR�GLD����GH�RXWXEUR�GH�������RXWUR�

JUXSR�IRFDO�SLORWR��GH�PRGR�SUHVHQFLDO��FRP� WUrV�FRODERUDGRUHV�GD�HPSUHVD�HVFROKLGD� FRPR�
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FDPSR�GH�SHVTXLVD��$�SDUWLU�GLVVR��IRUDP�UHDOL]DGDV�PDLV�FLQFR�PRGLILFDo}HV��$�SULPHLUD�IRL�

em relação as palavras “Gestão de Pessoas” que foram substituídas por “RH”, visto que na 

UHDOLGDGH� RUJDQL]DFLRQDO� HVVH� p� R� QRPH� XWLOL]DGR�� $� VHJXQGD�PRGLILFDomR� IRL� HP� UHODomR� D�

questão “2�TXH�YRFrV�FRPSUHHQGHP�SRU�IHOLFLGDGH�QR�WUDEDOKR"” que foi substituída por “2�TXH�

é a felicidade no trabalho para vocês?”. A terceira refere�VH�j�inclusão da palavra “importante”�

QDV�TXHVW}HV�GDV�GLPHQV}HV�UHODFLRQDO�H�PDWHULDO��(VVD�VXJHVWmR�YHLR�GH�GRLV�SDUWLFLSDQWHV�GR�

JUXSR�IRFDO�SLORWR��TXH�DSRQWDUDP�TXH�DOJR�TXH�HOHV�YDORUL]DP�WHP�UHODomR�DR�VHQWLPHQWR�GH�

“gostar” e que importante refere�VH�D�DOJR�HVVHQFLDO�IXQGDPHQWDO�SDUD�HOHV��FRPSOHPHQWDQGR�

DVVLP�D� VHPkQWLFD�GDV� SHUJXQWDV��$�TXDUWD�PRGLILFDomR� IRL� D� H[FOXVmR�GH�XPD�SHUJXQWD�GR�

VHJXQGR�EORFR��SRLV�D�PHVPD�IRL�FRQVLGHUDGD�UHSHWLWLYD��(�SRU�ILP��D�~OWLPD�PRGLILFDomR�IRL�D�

LQFOXVmR�GH�XPD�SHUJXQWD�UHODFLRQDGD�j�UHVSRQVDELOLGDGH�VRFLDO��5HVVDOWD�VH�WDPEpP�TXH�DPERV�

HVWXGRV�SLORWR�WLYHUDP�HP�PpGLD��K��PLQ��
�

����3URFHGLPHQWRV�GH�FROHWD�GH�FRQWH~GRV�
�

2�SURFHGLPHQWR�GH� FROHWD�GH� FRQWH~GRV�DFRQWHFHX� DWUDYpV�GH�JUXSRV� IRFDLV��RQGH�RV�

SDUWLFLSDQWHV� GLDORJDUDP� VREUH� DV� VXDV� H[SHULrQFLDV� H� SHUFHSo}HV� HP� WRUQR� GR� IHQ{PHQR�

IHOLFLGDGH�QR�WUDEDOKR��5HVVHO��%HFN��*XDOGD��+RIIPDQQ��6LOYD��	�6HKQHP���������(VVD�WpFQLFD�

WHP� R� LQWXLWR� GH� H[SORUDU� XP� WHPD� SRXFR� FRQKHFLGR�� YLVDQGR� D� SURGXomR� GH� VHQWLGRV� H�

VLJQLILFDGRV�VREUH�R�WHPD�DERUGDGR��3HURVD�	�3HGUR���������2�JUXSR�HVWLPXORX�R�GHEDWH�HQWUH�

RV�SDUWLFLSDQWHV��SHUPLWLQGR�TXH�R�WHPD�IHOLFLGDGH�QR�WUDEDOKR� IRVVH�PDLV�SUREOHPDWL]DGR�GR�

TXH�HP�XPD�VLWXDomR�GH�HQWUHYLVWD�LQGLYLGXDO��YLVWR�TXH�RV�SDUWLFLSDQWHV�RXYHP�DV�RSLQL}HV�GRV�

RXWURV�DQWHV�GH�IRUPDU�DV�VXDV�SUySULDV�H��FRQVWDQWHPHQWH��PXGDP�GH�SRVLomR��RX�IXQGDPHQWDP�

PHOKRU� VXD�RSLQLmR� LQLFLDO� �%DFNHV��&RORPp��+HUGPDQQ��	�/XQDUGL�� �������$� LQWHUDomR� HP�

JUXSR�SRVVLELOLWRX�DRV�SDUWLFLSDQWHV�LQVLJKWV�VREUH�R�WHPD��GDQGR�FRQWLQXLGDGH�DR�SURFHVVR�GH�

FRQVWUXomR�VRFLDO�TXH�RFRUUH�QR�FRWLGLDQR�GDV�UHODo}HV�HQWUH�DV�SHVVRDV��*RQGLP����������

1R�TXH�FRQFHUQH�j�RSHUDFLRQDOL]DomR�GR�JUXSR�IRFDO��RSWRX�VH�SRU�UHDOL]DU�D�SHVTXLVD�

HP�XPD�VDOD�GH�UHXQL}HV�GHQWUR�GDV�GHSHQGrQFLDV�GD�ILOLDO�PDWUL]��2�DPELHQWH�HUD�DFROKHGRU��

FRQIRUWiYHO��SURSRUFLRQDYD�SULYDFLGDGH��LOXPLQDomR�H�WHPSHUDWXUD�DGHTXDGD��$V�FDGHLUDV�IRUDP�

RUJDQL]DGDV� GH� IRUPD� FLUFXODU�� GH�PRGR� TXH� RV� SDUWLFLSDQWHV�� D� PRGHUDGRUD� H� D� DVVLVWHQWH�

WLYHVVHP� SDUWH� GR� PHVPR� FDPSR� GH� YLVmR�� $� PRGHUDGRUD� WHYH� R� SDSHO� GH� LQWURGX]LU� jV�

SHUJXQWDV��VROLFLWDU�HVFODUHFLPHQWR��DSURIXQGDPHQWR�GH�SRQWRV�HVSHFtILFRV�H�FRQFOXLU�RV�WySLFRV�

GH�GLVFXVVmR��-i�D�DVVLVWHQWH�WLQKD�D�IXQomR�GH�REVHUYDGRUD�H�ID]LD�UHJLVWURV�UHODFLRQDGRV�jV�IDODV�

GRV�SDUWLFLSDQWHV��DOpP�GH�FRQWURODU�R�WHPSR�H�PRQLWRUDU�R�HTXLSDPHQWR�GH�JUDYDomR��$GHPDLV��
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KDYLD�XP�HVSDoR�SDUD�XP�FRIIHH�EUHDN�H�XPD�PHVD�GH�DSRLR��TXH�IRL�XWLOL]DGD�FRPR�VXSRUWH�

SDUD�FRORFDU�GRLV�FHOXODUHV�TXH�VHUYLUDP�FRPR�JUDYDGRUHV�GH�iXGLR���

$WUDYpV�GD� WpFQLFD�GH�JUXSR�IRFDO�IRL�SRVVtYHO�REVHUYDU�RV�GLIHUHQWHV�FDPLQKRV�SHORV�

TXDLV� SURJUHGLDP� DV� GLVFXVV}HV�� 1mR� KRXYH� PXLWDV� GLVFUHSkQFLDV�� HP� UHODomR� jV� RSLQL}HV�

H[SUHVVDV��'H�PRGR�JHUDO��XP�SDUWLFLSDQWH�PDQLIHVWDYD�D�VXD�RSLQLmR�H�RV�GHPDLV�GR�JUXSR�

FRQFRUGDYDP�H�RX�FRPSOHPHQWDYDP�D�IDOD��$�SDUWLU�GD�FRQGXomR�GRV�JUXSRV�IRFDLV�IRL�SRVVtYHO�

SHUFHEHU� WDPEpP� TXH� RV� SDUWLFLSDQWHV� WLQKDP� XP� ERP� UHODFLRQDPHQWR� LQWHUSHVVRDO� TXH�

SURSLFLRX� XPD� FRQYHUVD� PXLWR� DEHUWD� H� GHVFRQWUDtGD�� 7RGRV� VH� VHQWLUDP� j� YRQWDGH� SDUD�

FRPSDUWLOKDU�VXDV�RSLQL}HV�QD�PHGLGD�TXH�DV�GLVFXVV}HV�HPHUJLUDP��

3RU�ILP��FDGD�JUXSR�IRFDO�IRL�FRPSRVWR�SRU�TXDWUR�SDUWLFLSDQWHV�H�WHYH�GXUDomR�HQWUH����

D�����PLQXWRV��HYLWDQGR�DVVLP��R�FDQVDoR�GRV�SDUWLFLSDQWHV�H�D�PDQXWHQomR�GR�IRFR�QR�GHEDWH�

GD�SHVTXLVD��7UDG���������1R�WRWDO�IRUDP�UHDOL]DGRV�WUrV�JUXSRV�IRFDLV��XP�FRP�FDGD�JHUDomR��

HQWUH�RV�GLDV����GH�RXWXEUR�D����GH�QRYHPEUR�GH�������2V�JUXSRV�IRFDLV�IRUDP�FRQGX]LGRV�

FRQIRUPH� RV� PRPHQWRV�FKDYH�� DEHUWXUD� GD� VHVVmR�� DSUHVHQWDomR� GRV� SDUWLFLSDQWHV��

HVFODUHFLPHQWR� VREUH� D� FRQGXomR� GD� SHVTXLVD�� GHEDWH�� VtQWHVH� H� HQFHUUDPHQWR� GD� VHVVmR�

�.LQDOVNL�HW�DO����������$�7DEHOD���DSUHVHQWD�XP�EUHYH�UHVXPR��

�

7DEHOD���
0RPHQWRV�FKDYH�GRV�*UXSRV�)RFDLV�

6HVVmR�GRV�*UXSRV�)RFDLV�
�
�
�
$EHUWXUD�GD�VHVVmR�

�
5HFHSomR�� DJUDGHFLPHQWR�SHOD� SDUWLFLSDomR��
DSUHVHQWDomR�GD�SHVTXLVDGRUD�H�GD�DVVLVWHQWH��
DVVLQDWXUD�GR�7HUPR�GH�&RQVHQWLPHQWR�/LYUH�
H�(VFODUHFLGR��7&/(���HVFODUHFLPHQWR�VREUH�
D� JUDYDomR� GR� iXGLR� H� PDQXWHQomR� GR�
DQRQLPDWR���
�

�
�
$SUHVHQWDomR�GRV�SDUWLFLSDQWHV�

�
1mR�KRXYH�QHFHVVLGDGH�GH�DSUHVHQWDomR�HQWUH�
RV�SDUWLFLSDQWHV��YLVWR�TXH�WRGRV�LQWHJUDYDP�
D�HPSUHVD�Ki�XP�WHPSR�H�Mi�VH�FRQKHFLDP��
�

�
�
�

�
)DODU� XPD� SHVVRD� GH� FDGD� YH]�� HYLWDU�
GLVFXVV}HV�SDUDOHODV� SDUD�TXH� WRGRV�SRVVDP�

�
��2V�SRQWRV�GH�GLYHUJrQFLD�GD�IDOD�LQLFLDO�GR�JUXSR�IRUDP�HP�UHODomR�D�UHPXQHUDomR�MXVWD�H�DGHTXDGD��*HUDomR�<��
H�D�TXDOLGDGH�GH�LQIUDHVWUXWXUD�GR�DPELHQWH�GH�WUDEDOKR��*HUDomR�;���
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�
�
(VFODUHFLPHQWR�VREUH�D�FRQGXomR�GD�SHVTXLVD�

SDUWLFLSDU�� GL]HU� OLYUHPHQWH� R� TXH� SHQVD��
UHIRUoDU� D� LQH[LVWrQFLD� GH� UHVSRVWDV� FHUWDV��
HYLWDU�TXH�DSHQDV�XP�SDUWLFLSDQWH�GRPLQH�D�
GLVFXVVmR�H�PDQWHU�D�DWHQomR�H�R�GLVFXUVR�QD�
WHPiWLFD�HP�TXHVWmR��*RQGLP���������$OpP�
GLVVR��IRL�UHVVDOWDGR�SDUD�RV�SDUWLFLSDQWHV�TXH�
HOHV� GHYHULDP� VHU� VLQFHURV� H� UHVSRQGHU� jV�
LQGDJDo}HV� GH� SHVTXLVD� EDVHDGRV� QDV�
SHUFHSo}HV�YLYLGDV�DWp�R�PRPHQWR�SUHVHQWH�H�
QmR� GHVFUHYHU� VREUH� XPD� VLWXDomR�
IXWXUD�GHVHMDGD��
�

�
�
�
�
�
�
'HEDWH�

�
2� URWHLUR� IRL� FRPSRVWR� SRU� GRLV� EORFRV� GH�
SHUJXQWDV� ���� SHUJXQWDV� QR� WRWDO��� VHQGR� R�
SULPHLUR� UHODFLRQDGR� jV� TXDWUR� FDWHJRULDV�
EDVH� H� QRUWHDGRUDV�GR�PRGHOR�GH� IHOLFLGDGH�
QR�WUDEDOKR�H�R�VHJXQGR�VREUH�XPD�SHUFHSomR�
JHUDO� GR� FRQVWUXWR� HVWXGDGR�� )RL� XWLOL]DGD� D�
VHJXLQWH� DERUGDJHP�� “Temos cerca de ���
TXHVW}HV� SDUD� GLVFXVVmR�� $� PLQKD� WDUHID� p�
LQWURGX]LU� jV� SHUJXQWDV�� RQGH� YRFrV� LUmR�
FRQYHUVDU�HQWUH�YRFrV�VREUH�R�DVVXQWR��9RFrV�
SRGHP� FRPHQWDU� XP� DVVXQWR� D� SDUWLU� GH�
DOJXPD�FRLVD�TXH�RXWUD�SHVVRD�Mi�WHQKD�IDODGR�
H� WDPEpP� DFUHVFHQWDU� DOJR� RX� UHODWDU� XPD�
H[SHULrQFLD�RSLQLmR�GLIHUHQWH�”�
�
�

�
�
�
�
6tQWHVH�

�
$SURIXQGDPHQWR�� UHWRPDGD� H� YDOLGDomR� GDV�
LGHLDV�FHQWUDLV�GD�GLVFXVVmR��)RUDP�XWLOL]DGDV�
TXHVW}HV� FRPR�� 3RGHULDP� IDODU� PDLV� D�
UHVSHLWR"�2�TXH�YRFrV�SHQVDP�D�UHVSHLWR�GR�
TXH� R� SDUWLFLSDQWH� IDORX"� 2� TXH� YRFr� TXHU�
GL]HU�FRP�LVVR"�7UDJD�XP�H[HPSOR��Vy�SDUD�
FRQILUPDU�VH�HQWHQGL"�$OJR�D�PDLV"���
�

�
(QFHUUDPHQWR�GD�VHVVmR�

�
$JUDGHFLPHQWR� SHOD� SDUWLFLSDomR� H�
ILQDOL]DomR�FRP�XP�FRIIHH�EUHDN���
�

�
�
����3URFHGLPHQWRV�pWLFRV�
�
�

$�SHVTXLVD�VHJXLX�RV�SURFHGLPHQWRV�pWLFRV�GD�UHVROXomR�GR�&RQVHOKR�1DFLRQDO�GH�6D~GH�

�&16��1�������GH����GH�GH]HPEUR�GH�������3RUWDQWR��IRL�VXEPHWLGD�DR�&RPLWr�GH�eWLFD�HP�



�

�

�

���

3HVTXLVD� FRP� 6HUHV� +XPDQRV� �&(36+�� GD� 8)6&�� VHQGR� DSURYDGD� VRE� R� Q~PHUR� �&$((�

����������������������� $QWHV� GH� LQLFLDU� D� FROHWD� GRV� GDGRV� IRL� IRUPDOPHQWH� VXEPHWLGD� à�

HPSUHVD�XPD�FDUWD� GH� DSUHVHQWDomR� H� GH� DXWRUL]DomR� LQVWLWXFLRQDO� �$SrQGLFH�$�H�%��SDUD� D�

UHDOL]DomR�GR�HVWXGR���

$� SDUWLFLSDomR� GRV� WUDEDOKDGRUHV� QD� SHVTXLVD� IRL� YROXQWiULD�� 7RGRV� UHFHEHUDP� D�

H[SOLFDomR� GR� TXH� FRQVLVWLD� R� HVWXGR� H� IRL� JDUDQWLGR� R� VLJLOR� H� D� FRQILGHQFLDOLGDGH� GDV�

LQIRUPDo}HV�� 6HQGR� DVVLP�� DQWHV� GD� UHDOL]DomR� GR� SURFHGLPHQWR� GH� FROHWD� GH� GDGRV� RV�

SDUWLFLSDQWHV� OHUDP� H� DVVLQDUDP� R� 7HUPR� GH� &RQVHQWLPHQWR� /LYUH� H� (VFODUHFLGR� �7&/(��

�$SrQGLFH� &��� $GHPDLV�� IRL� DVVHJXUDGR� DRV� SDUWLFLSDQWHV� TXH� HOHV� SRGHULDP� LQWHUURPSHU� D�

SDUWLFLSDomR�QD�SHVTXLVD�D�TXDOTXHU�PRPHQWR�H�TXH�QmR�KDYHULD�QHQKXP�SUHMXt]R�FDVR�RSWDVVHP�

HP�QmR�SDUWLFLSDU�PDLV��$�SHVTXLVDGRUD�WDPEpP�VH�GLVSRQLELOL]RX��FDVR�KRXYHVVH�D�PRELOL]DomR�

GH�VHQWLPHQWRV�TXH�JHUDVVHP�GLILFXOGDGHV�SDUD�RV�SDUWLFLSDQWHV��D�DFROKê�ORV�H�HQFDPLQKDU�D�

XP�SURILVVLRQDO�HVSHFLDOL]DGR���

3DUD�PLQLPL]DU�RV�SRWHQFLDLV�ULVFRV�GH�TXHEUD�GR�VLJLOR�H�GR�DQRQLPDWR�GDV�LQIRUPDo}HV��

IRL�WRPDGR�R�FXLGDGR�QD�DQiOLVH�SDUD�GHL[DU�RV�GDGRV�LVHQWRV�GH�TXDOTXHU�WLSR�GH�LGHQWLILFDomR�

TXH�SXGHVVH�YLU�D�FDUDFWHUL]DU�RV�SDUWLFLSDQWHV�H�D�HPSUHVD��$SyV�R�WpUPLQR�GR�PHVWUDGR��VHUi�

HQFDPLQKDGR�SRU�H�PDLO�R�OLQN�FRP�R�DFHVVR�GD�GLVVHUWDomR�TXH�HVWDUi�GLVSRQtYHO�QR�UHSRVLWyULR�

HOHWU{QLFR�LQVWLWXFLRQDO�GD�ELEOLRWHFD�GD�8)6&���
�

����$QiOLVH�H�LQWHUSUHWDomR�GRV�FRQWH~GRV�
�

(VWD�HWDSD�WHYH�FRPR�REMHWLYR�FRPSUHHQGHU�R�FRQWH~GR�WUDQVFULWR�GR�JUXSR�IRFDO��%DXHU�

	�*DVNHOO�� ������� 3DUD� TXH� HVVH� SURFHVVR� REWLYHVVH� UHVXOWDGRV� FRQILiYHLV� H� SHUWLQHQWHV� IRL�

XWLOL]DGR�RV�SURFHGLPHQWRV�GH�DQiOLVH�GH�FRQWH~GR�GH�%DUGLQ���������TXH�FRQVWLWXL�XP�FRQMXQWR�

GH� WpFQLFDV� GH� DQiOLVH� GDV� FRPXQLFDo}HV�� YLVDQGR� REWHU�� SRU� PHLR� GH� SURFHGLPHQWRV�

VLVWHPiWLFRV�H�REMHWLYRV�GH�GHVFULomR�GR�FRQWH~GR�GDV�PHQVDJHQV��LQGLFDGRUHV�TXH�SHUPLWDP�D�

LQIHUrQFLD�GH�FRQKHFLPHQWRV�UHODWLYRV�jV�FRQGLo}HV�GH�SURGXomR�UHFHSomR�GDV�PHQVDJHQV��3DUD�

WDO��D� DQiOLVH�GH�FRQWH~GR�IRL� FRPSRVWD�SRU� WUrV� IDVHV��SUp�DQiOLVH��H[SORUDomR�GR�PDWHULDO�H�

WUDWDPHQWR�GRV�UHVXOWDGRV��%DUGLQ���������

$�SULPHLUD�IDVH��SUp�DQiOLVH��IRL�XPD�IDVH�PDLV�DEHUWD�TXH�EXVFRX�VLVWHPDWL]DU�DV�LGHLDV�

LQLFLDLV� FRORFDGDV� SHODV� SUp�FDWHJRULDV� HVWDEHOHFLGDV�� &RP� D� WUDQVFULomR� GR� FRQWH~GR�

YHUEDOPHQWH� DSUHVHQWDGR� SHORV� SDUWLFLSDQWHV�� LQLFLRX�VH� D� OHLWXUD� IOXWXDQWH�� RQGH� IRUDP�
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DVVLQDODGRV�PDQXDOPHQWH��FRP�FRUHV�H�VLJODV��HP�XP�DUTXLYR�GH�:RUG��RV�SRQWRV�LPSRUWDQWHV�

GDV� IDODV�GRV�SDUWLFLSDQWHV�� �5HVVDOWD�VH�TXH�D�HVFROKD�GRV� FRQWH~GRV�D�VHUHP�DQDOLVDGRV� IRL�

RULHQWDGD� SHORV� VHJXLQWHV� LQGLFDGRUHV�� H[DXVWLYLGDGH� �HVJRWD� D� WRWDOLGDGH� GR� FRUSXV� GH�

DQiOLVH���UHSUHVHQWDWLYLGDGH��UHSUHVHQWD�R�XQLYHUVR�GD�SHVTXLVD���KRPRJHQHLGDGH��RV�FRQWH~GRV�

HVFROKLGRV�UHIHUHP�VH�D�PHVPD�FDWHJRULD�VXEFDWHJRULD�WHPiWLFD���H�SHUWLQrQFLD��RV�FRQWH~GRV�

FRUUHVSRQGHP�DRV�REMHWLYRV�GD�SHVTXLVD���

&RQFOXtGD�D�SULPHLUD�IDVH��DFLPD�GHVFULWD��UHDOL]RX�VH�D�H[SORUDomR�GR�PDWHULDO��(VVD�

IDVH�FRQVLVWLX�QD�FRQVWUXomR�GDV�RSHUDo}HV�GH�FRGLILFDomR��FRPSUHHQGHQGR�R�UHFRUWH�GRV�WH[WRV�

�IDODV� GRV� SDUWLFLSDQWHV�� HP� XQLGDGHV� GH� UHJLVWURV� �VXEFDWHJRULDV� WHPiWLFDV��� 'HVVH� PRGR��

HQYROYHX�D�LGHQWLILFDomR�GH�WHPDV�FRQWH~GRV�FRPXQV�TXH�SHUPLWLUDP�VLPSOLILFDU�RV�GDGRV�HP�

XP�PHQRU�Q~PHUR�GH�XQLGDGHV��H�D�GHILQLomR�GH�UHJUDV�GH�FRQWDJHP��HQXPHUDomR�SRU�SUHVHQoD�

RX�DXVrQFLD���EDVHDGR�QD�RFRUUrQFLD�RX�QmR�GH�XP�HOHPHQWR�SDUD�D�PDLRULD�GRV�SDUWLFLSDQWHV�GH�

FDGD�JUXSR�IRFDO��

1R� TXH� WDQJH� DRV� QRPHV� GDV� VXEFDWHJRULDV�� HVWDV� HPHUJLUDP� D� SDUWLU� GDV� IDODV� GRV�

SDUWLFLSDQWHV�H�SRU�PHLR�GDV�OHLWXUDV�SUpYLDV�GD�OLWHUDWXUD�UHODFLRQDGD�j�WHPiWLFD�HVWXGDGD��'H�

PRGR� JHUDO�� DV� FRQFHSo}HV� WHyULFDV� GDV� VXEFDWHJRULDV� IRUDP� EDVHDGDV� QRV� VLJQLILFDGRV�

SURSRVWRV�SHOR�GLFLRQiULR�RQOLQH�GH�SRUWXJXrV� �V�G���$VVLP��HODERURX�VH�DV�VXEFDWHJRULDV�GH�

DQiOLVH� TXH� IRUDP� DJUXSDGDV� FRQIRUPH� VXDV� VHPHOKDQoDV� H� VLJQLILFDGRV� LPSRUWDQWHV� SDUD� R�

REMHWR� GH� HVWXGR�� $� ILP� GH� REWHU� XPD� PHOKRU� FRPSUHHQVmR� QD� DQiOLVH� GRV� FRQWH~GRV�� IRL�

HODERUDGR�XP�TXDGUR�VLQySWLFR�FRP�DV�VXEFDWHJRULDV��VXDV�UHVSHFWLYDV�FRQFHSo}HV�H�GLIHUHQWHV�

WUHFKRV� LOXVWUDWLYRV�� 5HVVDOWD�VH� TXH� WDLV� VXEFDWHJRULDV� IRUDP� FRPSRVWDV� SRU� WUrV� RX� TXDWUR�

GLIHUHQWHV�WUHFKRV�LOXVWUDWLYRV�GH�IDOD�SRU�JHUDomR��([HPSOR��6XEFDWHJRULD�3URSyVLWR�–�*HUDomR�

<��IDODV�GRV�SDUWLFLSDQWHV�<���<���<���<����

$VVLP�� DSyV� D� HODERUDomR�GR�TXDGUR� VLQySWLFR�� LQLFLRX�VH� D� FRQVWUXomR�GD� HVFULWD� GR�

“corpo científico�GR�HVWXGR��”, que VH�EDVHRX�QR�HVWXGR�GH�'H�0RUDLV��*RQGLP�H�3DOPD��������

FRPR�IRUPD�GH�DSUHVHQWDU�RV� UHVXOWDGRV�REWLGRV�QRV�JUXSRV� IRFDLs, visto que “a HVFDVVH]�GH�

PRGHORV�GH�DQiOLVH�GH�JUXSR�HP�SVLFRORJLD�WRUQD�RV�SURFHGLPHQWRV�GH�DQiOLVH�GH�UHVXOWDGRV�XP�

HVIRUoR�DLQGD�EDVWDQWH�VROLWiULR�GR�SHVTXLVDGRU”��*RQGLP��������S������3DUD�SRVWHULRU�HVFULWD�

GR� HVWXGR� ��� D� SHVTXLVDGRUD� VHOHFLRQRX�� HP� VXD� PDLRULD�� DSHQDV� XPD� IDOD� LOXVWUDWLYD� SRU�

�
��1mR�IRL�XWLOL]DGR�XP�VRIWZDUH�SDUD�RUJDQL]DomR�GDV�WUDQVFULo}HV�GRV�JUXSRV�IRFDLV��SRLV�D�SHVTXLVDGRUD�QmR�WLQKD�
XPD�OLFHQoD�YiOLGD�QR�PRPHQWR�GR�HVWXGR���

�
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VXEFDWHJRULD�JHUDomR��2SWRX�VH�SRU� HVVD�HVWUDWpJLD� SDUD�FRQFLVmR�GD� DQiOLVH�H�GLVFXVVmR�GRV�

UHVXOWDGRV��

$�WHUFHLUD�H�~OWLPD�IDVH��TXH�GL]�UHVSHLWR�DR�WUDWDPHQWR�GRV�GDGRV��SHUPLWLX�TXH�WRGDV�DV�

FDWHJRULDV� IRVVHP�GLVFXWLGDV� j� OX]�GR� UHIHUHQFLDO� WHyULFR� DGRWDGR��1HVVD� HWDSD� DV� FDWHJRULDV�

IRUDP�FRQIURQWDGDV�FRP�D�WHRULD��UHDOL]DQGR�R�DMXVWH�HPStULFR�H�GHOLEHUDQGR�VREUH�VHX�SRGHU�

H[SOLFDWLYR�� 9HULILFRX�VH� WDPEpP� VH� RV� FRQWH~GRV� DVVRFLDGRV� DR� IHQ{PHQR� IHOLFLGDGH� QR�

WUDEDOKR�� D� SDUWLU� GD�SHUVSHFWLYD� WHyULFD�GH�6LOYD� HW� DO�� �������� WHP�R� HL[R� WHRULD�IHQ{PHQR�

GDGRV��VXVWHQWDGRU�GR�GHVHQKR�GHVVD�SHVTXLVD��*RQGLP�	�%HQGDVVROOL���������3RU�ILP��FRP�R�

REMHWLYR�GH�YDOLGDU� D� FRHUrQFLD� H� D� FRQVLVWrQFLD� GDV� LQIRUPDo}HV�� RV� UHVXOWDGRV�GD�SHVTXLVD�

IRUDP�PRVWUDGRV�SDUD�RV�HQWUHYLVWDGRV��VHQGR�TXH�RV�PHVPRV�YDOLGDUDP�DV�GHVFREHUWDV�REWLGDV�

SRU�PHLR�GR�HVWXGR��1mR�KRXYH�QHQKXPD�FRUUHomR�H�D�SHVTXLVDGRUD�UHFHEHX�IHHGEDFNV�SRVLWLYRV�

D�UHVSHLWR�GD�FRQGXomR�H�DQiOLVH�GD�SHVTXLVD��$�VHJXLU��D�)LJXUD����DSUHVHQWD�XP�EUHYH�UHVXPR�

GD�WpFQLFD�GH�DQiOLVH�GH�FRQWH~GR�XWLOL]DGD�QHVWH�HVWXGR��%DUGLQ���������
�

��������������)LJXUD����

��������������5HVXPR�GD�$QiOLVH�GH�&RQWH~GR��

�

����������������������������1RWD��HODERUDGD�SHOD�DXWRUD�H�DGDSWDGR�GH�%DUGLQ���������
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1D�VHTXrQFLD�VmR�DSUHVHQWDGRV�RV�GRLV�DUWLJRV�TXH�FRPS}HP�D�SUHVHQWH�GLVVHUWDomR�GH�PHVWUDGR��
6HXV�WtWXORV�VmR���

(VWXGR� ��� “)HOLFLGDGH� QR� 7UDEDOKR� H� 'LIHUHQWHV� 3HUVSHFWLYDV� *HUDFLRQDLV�� 8PD� 5HYLVmR�
Integrativa da Literatura”�

(VWXGR����“Felicidade no Trabalho: 8P�(VWXGR�D�SDUWLU�GH�'LIHUHQWHV�3HUVSHFWLYDV�*HUDFLRQDLV”�

2V�HVWXGRV�D�VHJXLU�VmR�DSUHVHQWDGRV�GH�PDQHLUD�LQGHSHQGHQWH��'HVVH�PRGR��SRGHUi�RFRUUHU�D�

UHSHWLomR�GH�FRQFHLWRV�H�UHIHUrQFLDV��YLVWR�TXH�RV�GRLV�DUWLJRV�HVWmR� WUDWDQGR�VREUH�R�PHVPR�

WHPD� GH� SHVTXLVD� H� VHUmR� SXEOLFDGRV� VHSDUDGDPHQWH�� (QWUHWDQWR�� UHVVDOWD�VH� TXH� DV� GXDV�

SHVTXLVDV�VmR�FRPSOHPHQWDUHV��j�PHGLGD�TXH�D�SULPHLUD�DSUHVHQWD�XPD�UHYLVmR�LQWHJUDWLYD�GD�

OLWHUDWXUD�H�D�VHJXQGD�DSUHVHQWD�DV�DQiOLVHV�GR�HVWXGR�HPStULFR��

�
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����(VWXGR����)HOLFLGDGH�QR�7UDEDOKR�H�'LIHUHQWHV�3HUVSHFWLYDV�*HUDFLRQDLV��8PD�5HYLVmR�
,QWHJUDWLYD�GD�/LWHUDWXUD���
�

/tOLDQ�3DXOD�'DPR�
1DUEDO�6LOYD�

�
5HVXPR�
�

&RP�R�REMHWLYR�GH�PDSHDU�DV�SURGXo}HV�FLHQWtILFDV�QDFLRQDLV�H�LQWHUQDFLRQDLV�TXH�FRQWHPSODP�
RV�WHPDV�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�SHUVSHFWLYDV�JHUDFLRQDLV��UHDOL]RX�VH�XPD�SHVTXLVD�
GR� WLSR� UHYLVmR� LQWHJUDWLYD� GD� OLWHUDWXUD�� SRU� PHLR� GDV� EDVHV� GH� GDGRV� HOHWU{QLFDV� 6FRSXV��
%LEOLRWHFD� 9LUWXDO� HP� 6D~GH� �%96��� 6FLHQWLILF� (OHWURQLF� /LEUDU\� 2QOLQH� �6FLHOR�� H� *RRJOH�
$FDGrPLFR�� $R� WRWDO�� ��� DUWLJRV� IRUDP� DQDOLVDGRV� H� RV� UHVXOWDGRV� LQGLFDUDP� TXH� R� HVFRSR�
FLHQWtILFR�VREUH�R�WHPD�p�QRYR�H�HVWi�HP�GHVHQYROYLPHQWR�QR�FRQWH[WR�DFDGrPLFR��7DO�HVFDVVH]�
LQGLFD� TXH� HP� WHUPRV� GH� PDWXULGDGH�� D� LQWHUIDFH� HQWUH� IHOLFLGDGH� QR� WUDEDOKR� H� GLIHUHQWHV�
JHUDo}HV� DLQGD� HVWi� HP� VXD� LQIkQFLD�� /RJR�� D� IRPHQWDomR� GH�PDLV� SHVTXLVDV� VREUH� R� WHPD�
SRVVLELOLWDUi� DRV� JHVWRUHV� FRPSUHHQGHUHP� PHOKRU� RV� WUDEDOKDGRUHV� H� FRPR� RV� PHVPRV�
SHUFHEHP�D�IHOLFLGDGH�QR� WUDEDOKR��(VVD�FRPSUHHQVmR�SRGHUi�IRUQHFHU�LPSRUWDQWHV�VXEVtGLRV�
SDUD� D� FRQVWUXomR�GH�SROtWLFDV�� SURJUDPDV� H� SUiWLFDV� RUJDQL]DFLRQDLV� TXH�YLVDP�SURPRYHU� D�
IHOLFLGDGH�ODERUDO�GH�HTXLSHV�PXOWLJHUDFLRQDLV��
�

3DODYUDV�FKDYH��)HOLFLGDGH�QR�7UDEDOKR��%DE\�%RRPHUV��*HUDomR�;��*HUDomR�<��
�
$EVWUDWF�
�

7KH�DLP�RI�WKH�SUHVHQW�VWXG\�ZDV�WR�PDS�QDWLRQDO�DQG�LQWHUQDWLRQDO�VFLHQWLILF�SURGXFWLRQV�WKDW�
FRQWHPSODWH� WKH� KDSSLQHVV� DW� ZRUN� DQG� GLIIHUHQW� JHQHUDWLRQDO� SHUVSHFWLYHV�� $Q� LQWHJUDWLYH�
OLWHUDWXUH�UHYLHZ�ZDV�FDUULHG�RXW�WKURXJK� WKH�HOHFWURQLF�GDWDEDVHV�6FRSXV��9LUWXDO�/LEUDU\� LQ�
+HDOWK��%96���6FLHQWLILF�(OHFWURQLF�/LEUDU\�2QOLQH��6FL(/2��DQG�*RRJOH�6FKRODU��,Q�WRWDO�����
DUWLFOHV�ZHUH�DQDO\]HG��DQG�WKH�UHVXOWV�LQGLFDWHG�WKDW�WKH�VFLHQWLILF�VFRSH�RQ�WKH�WRSLF�LV�QHZ�DQG�
LV�GHYHORSPHQW�LQ�WKH�DFDGHPLF�FRQWH[W��7KLV�VFDUFLW\�VXJJHVWV�WKDW�LQ�WHUPV�RI�PDWXULW\��WKH�
LQWHUIDFH�EHWZHHQ�KDSSLQHVV�DW�ZRUN�DQG�GLIIHUHQW�JHQHUDWLRQV�LV�VWLOO�LQ�LWV�LQIDQF\��6R��IRVWHULQJ�
PRUH�UHVHDUFK�RQ� WKH�WRSLF�ZLOO�HQDEOH�PDQDJHUV�WR�EHWWHU�XQGHUVWDQG�ZRUNHUV�DQG�KRZ�WKH\�
SHUFHLYH� KDSSLQHVV� DW� ZRUN�� 7KLV� XQGHUVWDQGLQJ� PD\� SURYLGH� LPSRUWDQW� VXEVLGLHV� IRU� WKH�
FRQVWUXFWLRQ�RI�RUJDQL]DWLRQDO�SROLFLHV��SURJUDPV�DQG�SUDFWLFHV�WKDW�SURPRWH�WKH�KDSSLQHVV�RI�
PXOWLJHQHUDWLRQDO�WHDPV��
�

.H\ZRUGV��+DSSLQHVV�DW�:RUN��%DE\�%RRPHUV��*HQHUDWLRQ�;��*HQHUDWLRQ�<��
�

�

���$UWLJR�VXEPHWLGR�D�XPD�UHYLVWD�4XDOLV�%���

�
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$� IHOLFLGDGH� WHP� VLGR� HVWXGDGD� HP�GLYHUVRV� FDPSRV�GH�SHVTXLVD�� FRPR�D� HFRQRPLD��

SVLFRORJLD��ILORVRILD�H�VRFLRORJLD��$\GLQ���������0DLV�UHFHQWHPHQWH��QD�OLWHUDWXUD�FLHQWtILFD�VH�

HQFRQWUD� GHPRQVWUDo}HV� GH� PDLRU� LQWHUHVVH� SHOR� WHPD� QR� FRQWH[WR� GDV� RUJDQL]Do}HV� H� GR�

WUDEDOKR��,VVR�GHYH�VH�DR�IDWR�GH�TXH�FRODERUDGRUHV�IHOL]HV�VmR�PDLV�SURGXWLYRV�HP�UHODomR�DR�

VHXV�FROHJDV��%HOOHW��'H�1HYH��	�:DUG��������'L0DULD��3HURQL��	�6DUUDFLQR���������WrP�PDLV�

FRPSURPHWLPHQWR�H�VDWLVIDomR�FRP�VHXV�HPSUHJRV��7DQZDU��������0DUHVFDX[��'H�:LQQH��	�

)RUULHU���������PDLRU�SRWHQFLDO�GH�VXFHVVR� �:DOVK��%RHKP��	�/\XERPLUVN\��������H�PHQRU�

LQWHQomR�GH�VDLU�GD�RUJDQL]DomR��$PHHQ��,VDDF��.KDOLID��	�6KLEDPL���������(�GH�TXH�WDPEpP��

QDV� RUJDQL]Do}HV� VDXGiYHLV�� RV� JHVWRUHV� H� RV� RXWURV� WUDEDOKDGRUHV� HQIUHQWDP� R� GHVDILR� GH�

HTXLOLEUDU�� TXDOLGDGH� GH� YLGD�� EHP�HVWDU� H� IHOLFLGDGH�� FRP� SURGXWLYLGDGH�� TXDOLGDGH� H�

UHQWDELOLGDGH��&VLNV]HQWPLKDO\L���������

$SHVDU� GH� HVWDU� HP�PDLRU� HYLGrQFLD� VRPHQWH� QRV� ~OWLPRV� DQRV�� D� IHOLFLGDGH� é� XPD�

TXHVWmR�DPSODPHQWH�GLVFXWLGD�GHVGH�D�pSRFD�GRV�ILOyVRIRV�JUHJRV��3HUHLUD�	�$UD~MR���������

&RQWXGR��VXD�FRQFHLWXDomR�QmR�é�WmR�VLPSOHV��SRLV�DEUDQJH�XP�JUDQGH�Q~PHUR�GH�FRQVWUXWRV�

TXH� YDULDP� GH� KXPRU� H� HPRo}HV� WUDQVLWyULDV� D� VHQWLPHQWRV� SUHSRQGHUDQWHPHQWH� SHUHQHV� H�

GXUDGRXURV� �)DUVHQ�� %RHKV�� 5LEHLUR�� %LDYDWL�� 	� 6LOYD�� ������ 5LEHLUR� 	� 6LOYD�� �������

7UDGLFLRQDOPHQWH��RV�HVWXGRV�VREUH�D�IHOLFLGDGH�WrP�VLGR�FRQFHLWXDGRV�SRU�GXDV�SHUVSHFWLYDV�

GLVWLQWDV��EDVHDGDV�HP�GLIHUHQWHV�EDVHV�ILORVyILFDV��D�YLVmR�KHG{QLFD�GR�SUD]HU�FRP�D�H[SHULrQFLD�

GR�DIHWR�SRVLWLYR�H�D�YLVmR�HXGDLP{QLFD�GH�IHOLFLGDGH�UHYHVWLGD�GH�FUHVFLPHQWR�SHVVRDO�H�VHQVR�

GH�SURSyVLWR��'RODQ��������5LEHLUR�	�6LOYD��������)DUVHQ�HW�DO���������5LEHLUR�	�6LOYD���������

6RE�HVWD�SHUVSHFWLYD��D�IHOLFLGDGH�SRGH�VHU�FDUDFWHUL]DGD�SRU�H[SHULrQFLDV�GH�RUGHP�FRJQLWLYD�H�

DIHWLYD�� UHFRUUHQWHV� H� LPHGLDWDV� GH�SUD]HU��PDV� WDPEpP�GH�SURSyVLWRV� VLJQLILFDWLYRV� �'RODQ��

������5LEHLUR�	�6LOYD��������%XGGH�	�6LOYD���������

1HVVD� GLUHomR�� DV� FRQWULEXLo}HV� GH� :HVDUDW�� 6KDULI� H� 0DMLG� ������� DPSOLDUDP� D�

FRPSUHHQVmR�GR�WHPD�DR�SURSRU�TXH�HQWHQGHU�D�IHOLFLGDGH�QR�DPELHQWH�ODERUDO�HQYROYH�YiULDV�

LQVWkQFLDV��FRPR�SRU�H[HPSOR��DV�GLIHUHQWHV�SHUVSHFWLYDV�FXOWXUDLV��'LIHUHQWHV�JUXSRV�SHUFHEHP�

GH�GLYHUVDV�IRUPDV�FHUWRV�DVSHFWRV�GD�YLGD�RUJDQL]DFLRQDO�H�SRVVXHP�SDUWLFXODULGDGHV�QR�TXH�

GL]�UHVSHLWR�DR�FRQMXQWR�GH�VXDV�FUHQoDV��YDORUHV�H�SULRULGDGHV�TXH�VmR�FRQVHTXrQFLDV�GLUHWDV�

GD�pSRFD�HP�TXH�IRUDP�FULDGRV��*UXEE��������%XUWRQ��0D\KDOO��&URVV��	�3DWWHUVRQ���������3DUD�

0DQQKHLP���������R�TXH�FRQVWLWXL�XP�JUXSR�JHUDFLRQDO�QmR�p�VRPHQWH�XPD�GDWD�GH�QDVFLPHQWR�

FRPXP��PDV� D� SDUWH� GR� SURFHVVR� KLVWyULFR� TXH� DV� SHVVRDV� GD�PHVPD� LGDGH� H� FODVVH� VRFLDO�



�

�

�

���

FRPSDUWLOKDP��'HVVH�PRGR��R�TXH�FDUDFWHUL]D�XPD�GHWHUPLQDGD�JHUDomR�p�D�SRWHQFLDOLGDGH�GH�

YLYHQFLDU� RV� PHVPRV� DFRQWHFLPHQWRV� H� H[SHULrQFLDV� VHPHOKDQWHV�� PDV�� DFLPD� GH� WXGR�� GH�

SURFHVVDU� HVVHV� DFRQWHFLPHQWRV� RX� H[SHULrQFLDV� GH� IRUPD� VHPHOKDQWH� �&RUGHLUR�� )UHLWDJ��

)LVFKHU��	�$OEXTXHUTXH���������

&RPSUHHQGHU� PHOKRU� DV� HVSHFLILFLGDGHV� GH� FDGD� JHUDomR� MXVWLILFD�VH�� SRLV�� ���� DV�

JHUDo}HV�GLIHUHP�HP�WHUPRV�GH�YDORUHV��PRWLYDo}HV��DWLWXGHV�H�H[SHFWDWLYDV�GH�FDUUHLUD���*UXEE��

������%XUWRQ�HW�DO���������� ����HP�GHFRUUrQFLD�GHVVDV�GLIHUHQoDV��R�FRQIOLWR�JHUDFLRQDO�SRGH�

VXUJLU�H�LQWHUIHULU�QR�GHVHPSHQKR�LQGLYLGXDO��GD�HTXLSH�H�RUJDQL]DFLRQDO��*UXEE�������������D�

HVFDVVH]� GH� WDOHQWRV� H[LJH� TXH� DV� RUJDQL]Do}HV� WHQKDP� HVWUDWpJLDV� SDUD� DWUDLU� MRYHQV�

WUDEDOKDGRUHV� H� UHWHU� WUDEDOKDGRUHV� PDLV� YHOKRV� DR� PHVPR� WHPSR� �&YHQNHO�� ������� ���� H�

GLIHUHQWHV�JHUDo}HV�GHPDQGDP�GLIHUHQWHV�HVWLORV�GH�JHVWmR�H�OLGHUDQoD��$KQ�	�(WWQHU���������

$SHVDU�GDV�GLYHUJrQFLDV�QD�GHILQLomR�GRV�OLPLWHV�GH�LGDGHV��HP�JUDQGH�SDUWH�GD�OLWHUDWXUD�

VmR�DSRQWDGDV�WUrV�FODVVLILFDo}HV�GH�JHUDo}HV�GH�SURILVVLRQDLV�TXH�FRPS}HP�R�DWXDO�PHUFDGR�

GH�WUDEDOKR����*HUDomR�%DE\�%RRPHUV��QDVFLGRV�HQWUH������H��������+ROXP\RQJ�	�3XQSXLQJ��

������*RUGRQ��������$QGUDGH�	�:HVWRYHU���������*HUDomR�;��QDVFLGRV�HQWUH������H�������

�*RUGRQ�� ������ 6DWXI��0RQWHLUR�� 3HUHLUD�� (VJDOKDGR�� $IRQVR�� 	� /RXUHLUR�� ������0DUWLQH]�

%XHOYDV�	�1DUDQMR�-DUDPLOOR��������5RVH��6KD]DOL��$GDP��1HH��	�/DWLI��������H�D�*HUDomR�<�

�QDVFLGRV�HQWUH������H��������6DEHU��������&REXUQ�	�+DOO��������.RQJ��:DQJ��	�)X��������

*RUGRQ��������0XVNDW�	�5HLWVDPHU����������

2V� %DE\� %RRPHUV� �QDVFLGRV� HQWUH� ����� H� ������ WHQGHP� D� YDORUL]DU� D� VHJXUDQoD��

HVWDELOLGDGH�H�VWDWXV�QR�WUDEDOKR��9HORVR��'XWUD��	�1DNDWD��������/LULR��*DOORQ��	�&RVWD���������

'HPRQVWUDP� OHDOGDGH� j� RUJDQL]DomR�� YLYHP� SDUD� WUDEDOKDU� H� VmR� PDLV� FRRSHUDWLYRV� H�

SDUWLFLSDWLYRV�QR�DPELHQWH�ODERUDO��*UXEE��������&YHQNHO���������$�*HUDomR�;��QDVFLGRV�HQWUH�

�����H�������WHQGH�D�VHU�FDUDFWHUL]DGD�SRU�LQGLYtGXRV�PHQRV�OHDLV�HP�UHODomR�j�RUJDQL]DomR�QD�

TXDO�WUDEDOKDP��FRVWXPDP�GHIHQGHU�XP�DPELHQWH�GH�WUDEDOKR�PDLV�LQIRUPDO�H�XPD�KLHUDUTXLD�

PHQRV�ULJRURVD��9HORVR��'XWUD��	�1DNDWD���������9DORUL]DP�WUDEDOKDU�SDUD�VL�SUySULRV�H�RV�VHXV�

YDORUHV� SRGHP� VHU� FRQVLGHUDGRV� PDLV� UHODFLRQDGRV� DR� HTXLOtEULR� HQWUH� YLGD� SHVVRDO� H�

SURILVVLRQDO�� KRUiULRV� IOH[tYHLV� H� LQGHSHQGrQFLD� �9HORVR�� 6LOYD��	�'XWUD�� ������5RVH� HW� DO���

�������

�
���1HVWH�HVWXGR�QmR�QRV�DSURIXQGDPRV�QD�*HUDomR�=��QDVFLGRV�HQWUH������D��������)DQWLQL�	�6RX]D���������SRLV�
HVVD�JHUDomR�DLQGD�HVWi�HPHUJLQGR�QR�kPELWR�RUJDQL]DFLRQDO��
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6HPHOKDQWHPHQWH� j�*HUDomR� ;�� RV� LQGLYtGXRV� GD�*HUDomR�<� �QDVFLGRV� HQWUH� ����� H�

�������RX�0LOOHQQLDOV��YDORUL]DP�PDLV�D�OLEHUGDGH�H�R�HTXLOtEULR�HQWUH�YLGD�SHVVRDO�H�SURILVVLRQDO�

GR�TXH�RV�%DE\�%RRPHUV��&YHQNHO���������6mR�FDUDFWHUL]DGRV�SHOD�SURFXUD�GD�IOH[LELOLGDGH�H�

DXWRQRPLD�QD�UHDOL]DomR�GH�WDUHIDV�H�SRVVXHP�D�YDQWDJHP�GH�OLGDU�KDELOPHQWH�FRP�DV�QRYDV�

WHFQRORJLDV� �9HORVR�� 6LOYD�� 	� 'XWUD�� ������� 'HVHMDP� WDPEpP� R� FUHVFLPHQWR� SHVVRDO� H�

SURILVVLRQDO��QmR�VmR�PXLWR�OHDLV�jV�RUJDQL]Do}HV�H�VmR�PDLV�SURSHQVRV�D�FRQVWUXtUHP�FDUUHLUDV�

SDUDOHODV��*UXEE��������0DUWLQH]�%XHOYDV�	�1DUDQMR�-DUDPLOOR����������

1HVVH�tQWHULP��.RZDOVNL�H�/RUHWWR���������&DPSRV�H�)XHQWHV�5RMDV��������H�8UFR��6Di��

0XULOOR� H� 6DOLQDV� ������� VXJHUHP� TXH� H[LVWHP� ODFXQDV� D� VHUHP� LQYHVWLJDGDV� VREUH� R� TXH�

FRQVWLWXL�D�IHOLFLGDGH�H�FRPR�LVVR�SRGH�YDULDU�HQWUH�LQGLYtGXRV�H�HP�FRQWH[WRV�RUJDQL]DFLRQDLV��

(PERUD� WRGDV� DV� JHUDo}HV� FRQWULEXDP�SDUD�XP�ERP�GHVHPSHQKR�RUJDQL]DFLRQDO�� RV� IDWRUHV�

UHODFLRQDGRV� j� IHOLFLGDGH� SRGHP� VHU� GLIHUHQWHV� H� VmR� UDUDPHQWH� HVWXGDGRV� �+ROXP\RQJ� 	�

3XQSXLQJ�� ������ &YHQNHO�� ������ (OD\DQ� 	� 6KDPRXW�� ������� 'LDQWH� GR� H[SRVWR�� WHP�VH� D�

VHJXLQWH� SHUJXQWD�GH�SHVTXLVD�� TXDLV� RV� HVWXGRV� DERUGDP�RV� WHPDV� IHOLFLGDGH�QR� WUDEDOKR� H�

GLIHUHQWHV� SHUVSHFWLYDV�JHUDFLRQDLV� QD� OLWHUDWXUD�QDFLRQDO� H� LQWHUQDFLRQDO"� $VVLP��R�REMHWLYR�

GHVWH�HVWXGR�IRL�PDSHDU�DV�SURGXo}HV�FLHQWtILFDV�QDFLRQDLV�H�LQWHUQDFLRQDLV�TXH�FRQWHPSODP�RV�

WHPDV�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�SHUVSHFWLYDV�JHUDFLRQDLV�� WRWDOL]DQGR�HP����DUWLJRV�

LQYHVWLJDGRV���

(VSHUD�VH�TXH�RV�UHVXOWDGRV�SURYHQLHQWHV�GHVWD�UHYLVmR�LQVWLJXHP�D�SURGXomR�GH�RXWURV�

HVWXGRV�� IDYRUHFHQGR� DSUR[LPDo}HV� GH� SHVTXLVDGRUHV� H� SURILVVLRQDLV� GH� GLYHUVDV� iUHDV� GH�

FRQKHFLPHQWR�� 1R� DUWLJR� RSWRX�VH� SHOD� HODERUDomR� GD� VHJXLQWH� HVWUXWXUD�� PDSHDPHQWR� GR�

SHUtRGR� GH� SXEOLFDomR�� SURFHGLPHQWRV� PHWRGROyJLFRV�� iUHD� GH� FRQKHFLPHQWR�� S~EOLFR�

SHVTXLVDGR�� DOpP� GD� DSUHVHQWDomR� GRV� FRQVWUXWRV� LGHQWLILFDGRV� H� SULQFLSDLV� FRQWULEXLo}HV� j�

WHPiWLFD��
�

���352&(',0(1726�0(72'2/Ï*,&26�

$�UHYLVmR�LQWHJUDWLYD�WHP�FRPR�REMHWLYR�HVWDEHOHFHU�XPD�DQiOLVH�H�VtQWHVH�GH�HVWXGRV�

FLHQWtILFRV�FRQVWUXtGRV�HP�SHVTXLVDV�DQWHULRUHV�VREUH�XP�WHPD��SRVVLELOLWDQGR�DVVLP��D�JHUDomR�

GH�QRYRV� FRQKHFLPHQWRV� �%RWHOKR��&XQKD��	�0DFHGR�� �������3DUD� UHVSRQGHU� R�REMHWLYR�GD�

SHVTXLVD�� DGRWRX�VH� DV� RULHQWDo}HV� SURSRVWDV� SRU� 6RX]D�� 6LOYD� H� &DUYDOKR� �������� D� VDEHU��

HODERUDomR�GD�SHUJXQWD�QRUWHDGRUD��EXVFD�QD� OLWHUDWXUD��FROHWD�GH�GDGRV��DQiOLVH�GRV� HVWXGRV�

LQFOXtGRV�H�GLVFXVVmR�GRV�UHVXOWDGRV��
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$� EXVFD� GD� OLWHUDWXUD� FLHQWtILFD� IRL� UHDOL]DGD� QDV� EDVHV� GH� GDGRV� 6FRSXV�� %LEOLRWHFD�

9LUWXDO�HP�6D~GH��%96��H�6FLHQWLILF�(OHWURQLF�/LEUDU\�2QOLQH��6FLHOR���QR�SHUtRGR�GH�PDUoR�D�

DEULO�GH�������$�6FRSXV�IRL�HVFROKLGD�WHQGR�HP�YLVWD�VXD�DEUDQJrQFLD�H�H[WHQVD�EDVH�GH�GDGRV�

PXOWLGLVFLSOLQDU��FRQVLGHUDGD�D�PDLRU�SHOD�(OVHYLHU��FRP�PDLV�GH����PLOK}HV�GH�UHJLVWURV�SDUD�

SHULyGLFRV��-i�D�6FLHOR�IRL�VHOHFLRQDGD�SRU�VHU�XPD�ELEOLRWHFD�HOHWU{QLFD�TXH�DEUDQJH�XPD�JUDQGH�

FROHomR�GH�SHULyGLFRV�FLHQWtILFRV�EUDVLOHLURV�H�HP�FRPSOHPHQWR��WDPEpP�VH�RSWRX�SHOD�%96��

SRU�LQWHJUDU�D�PDLRU�%LEOLRWHFD�9LUWXDO�HP�6D~GH�SDUD�$PpULFD�/DWLQD�H�&DULEH��&RP�R�LQWXLWR�

GH�PD[LPL]DU�RV�UHVXOWDGRV�REWLGRV��IRL�XWLOL]DGR�R�EXVFDGRU�*RRJOH�6FKRODU�FRPR�UHFXUVR�SDUD�

ORFDOL]DU�SHVTXLVDV�TXH�QmR�HVWDYDP�LQGH[DGDV�QDV�EDVHV�DFLPD�HOHQFDGDV��9LVWR�TXH�QHVVH�VLWH�

D�UHDOL]DomR�GDV�EXVFDV�SHUPLWH�R�UDVWUHLR�VRPHQWH�QR�WtWXOR�GRV�DUWLJRV�RX�QRV�WH[WRV�FRPSOHWRV�

GRV�PHVPRV��OLPLWRX�VH�D�EXVFD�SDUD�R�FDPSR�WtWXOR��

,QLFLDOPHQWH��RV�GHVFULWRUHV�XWLOL]DGRV�SDUD�HVWH�HVWXGR�IRUDP���KDSSLQHVV��DQG��ZRUN
��

RU��MRE��DQG��JHQHUDWLRQ
��RU��FRKRUW��RU��EDE\�ERRPHU��RU��PLOOHQQLDO��RU��LQWHUJHQHUDWLRQDO��

or “PXOWLJHQHUDWLRQDO”. (QWUHWDQWR��R�Q~PHUR�GH�DUWLJRV�TXH�UHODFLRnavam ao termo “Felicidade 

no Trabalho” e “Gerações” foi insuficiente para realizar uma revisão de literatura. Tal fato 

corrobora o argumento de Farsen et al. (2018, p. 36), ao afirmarem que “o construto felicidade 

QR�WUDEDOKR�é�XP�WHPD�UHODWLYDPHQWH�QRYR�QR�PHLR�FLHQWtILFR��R�TXH�H[LJH�D�UHDOL]DomR�GH�PDLV�

HVWXGRV� H� SHVTXLVDV� TXH� SRVVDP� FRQWULEXLU� à�melhor compreensão deste fenômeno”. Como 

HVWUDWpJLD�SDUD�DPSOLDomR�GRV�UHVXOWDGRV��RSWRX�VH�SRU�LQVHULU�FRQVWUXWRV�FRUUHODWRV��FRPR��EHP�

HVWDU��TXDOLGDGH�GH�YLGD�H�VDWLVIDomR�QR�WUDEDOKR��&DPSRV�	�)XHQWHV�5RMDV��������5LEHLUR�	�

6LOYD��������)DUVHQ�HW�DO����������'HVVH�PRGR��RV�GHVFULWRUHV�XWLOL]DGRV�SDUD�EXVFD�QRV�FDPSRV�

WtWXOR�� UHVXPR� H� SDODYUDV�FKDYH� IRUDP�� �KDSSLQHVV�� RU� �ZHOOEHLQJ�� RU� �TXDOLW\� RI� OLIH��RU�

�VDWLVIDFWLRQ�� DQG� �ZRUN
�� RU� �MRE�� DQG� �JHQHUDWLRQ
�� RU� �FRKRUW�� RU� �EDE\� ERRPHU�� RU�

�PLOOHQQLDO��RU� �LQWHUJHQHUDWLRQDO" or “PXOWLJHUDWLRQDO” e suas respectivas traduções para o 

SRUWXJXrV��

3UHOLPLQDUPHQWH�IRL�IHLWD�D� OHLWXUD�GRV�WtWXORV�H�GRV�UHVXPRV�ORFDOL]DGRV�QDV�EDVHV�GH�

GDGRV�PHQFLRQDGDV�� 3DUD� RV� FULWpULRV� GH� LQFOXVmR�� RV� HVWXGRV� GHYHULDP� HVWDU� SXEOLFDGRV� QD�

tQWHJUD� H� GLVSRQtYHLV� QR� LGLRPD� SRUWXJXrV� RX� LQJOrV�� 'DGD� DV� OLPLWDo}HV� TXDQWLWDWLYDV� GH�

SURGXo}HV� VREUH� R� WHPD� DWp� R� PRPHQWR�� QmR� IRUDP� LPSRVWDV� UHVWULo}HV� TXDQWR� DR� DQR� GH�

SXEOLFDomR��R�TXH�UHVXOWRX�HP�DUWLJRV�SXEOLFDGRV�HQWUH������D�������&RPR�SURFHGLPHQWRV�SDUD�

H[FOXVmR� IRUDP� DGRWDGRV� RV� VHJXLQWHV� FULWpULRV�� ����PRQRJUDILDV�� GLVVHUWDo}HV�� WHVHV�� OLYURV��

FDStWXORV�GH�OLYURV�H�DQDLV�GH�FRQJUHVVRV������DUWLJRV�GXSOLFDGRV��H� ����QmR�HVWDU�GLUHWDPHQWH�
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UHODFLRQDGR� DRV� GHVFULWRUHV� XWLOL]DGRV�� FRPR�� SRU� H[HPSOR�� RV� HVWXGRV� TXH� DERUGDYDP� DV�

JHUDo}HV�GHQWUR�GH�XP�FRQWH[WR�GH�JHQHDORJLD��

$SyV�D�DSOLFDomR�GHVWHV�FULWpULRV��FKHJRX�VH�D����DUWLJRV��'RLV�DUWLJRV�HUDP�GXSOLFDGRV�

H�RLWR�DUWLJRV�QmR�DWHQGHUDP�RV�FULWpULRV�GH�LQFOXVmR��$R�WRWDO�IRUDP����DUWLJRV�SDUD�D�OHLWXUD�H�

DQiOLVH�ILQDO��VHQGR���DUWLJRV�QDFLRQDLV�H����DUWLJRV�LQWHUQDFLRQDLV��)LJXUD�����$V�LQIRUPDo}HV�

GRV� ��� HVWXGRV� LQFOXtGRV� QHVWD� UHYLVmR� IRUDP� LQVHULGDV� H� SRVWHULRUPHQWH� H[WUDtGDV� GH� XPD�

SODQLOKD� GR�0LFURVRIW� ([FHO�� DV� TXDLV� IRUDP� DJUXSDGDV� QDV� FDWHJRULDV�� DXWRU�� WtWXOR�� DQR� GD�

SXEOLFDomR��SHULyGLFR��PpWRGR��REMHWLYR��WHPD��JHUDo}HV��VHWRU�H�DFKDGRV���
��������������

�����������������������������)LJXUD����
)OX[RJUDPD�GD�VHOHomR�GRV�DUWLJRV�

�
�������������������������������������������������1RWD��HODERUDGD�SHORV�DXWRUHV��

�

���5(68/7$'26��
�

����&DUDFWHUL]DomR�GRV�HVWXGRV�
�

1D�DQiOLVH�GRV�DUWLJRV�VHOHFLRQDGRV�VH�LGHQWLILFRX�TXH�R�Q~PHUR�GH�SXEOLFDo}HV�DR�ORQJR�

GR�WHPSR�IRL�LQFRQVWDQWH��(P�������SRU�H[HPSOR��IRL�LGHQWLILFDGR�R�SULPHLUR�DUWLJR��H�VRPHQWH�

VHWH�DQRV�GHSRLV�IRL�LGHQWLILFDGD�D�VHJXQGD�SXEOLFDomR��(QWUH������D������IRUDP�PDSHDGDV�VHWH�
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SXEOLFDo}HV�H�R�SHUtRGR�FRP�R�PDLRU�Q~PHUR�GH�SXEOLFDo}HV�IRL�HQWUH������H�������FRP�WUH]H�

DUWLJRV��,VVR�LQGLFD�TXH�R�HVFRSR�FLHQWtILFR�VREUH�R�WHPD�p�QRYR�H�HVWi�HP�GHVHQYROYLPHQWR�QR�

FRQWH[WR� DFDGrPLFR�� 1D� FODVVLILFDomR� HP� UHODomR� DR� PpWRGR�� QRV� UHVXOWDGRV� p� DSRQWDGD� D�

SUHYDOrQFLD�GH�HVWXGRV�TXDQWLWDWLYRV��Q ������SRU�PHLR�GH�LQVWUXPHQWRV�FRPR�TXHVWLRQiULRV�H�

HVFDODV�� H� DQiOLVHV� GH� FRUUHODçãR�� UHJUHVVãR� H� PRGHORV� GH� HTXDçõHV� HVWUXWXUDLV�� 2V� GHPDLV�

HVWXGRV�IRUDP�XPD�UHYLVmR�GH�OLWHUDWXUD��XP�HVWXGR�ELEOLRJUiILFR��XP�HVWXGR�PLVWR�FRP�XVR�GH�

TXHVWLRQiULR�H�HQWUHYLVWD�H�XPD�SHVTXLVD�FRP�DERUGDJHP�TXDOLWDWLYD�FRP�FROHWD�GH�GDGRV�SRU�

PHLR�GH�HQWUHYLVWD��$V�SHVTXLVDV�LQWHJUDQWHV�GHVWD�UHYLVmR�YDULDUDP�QR�Q~PHUR�GH�SHVTXLVDGRV�

�HQWUH����D������LQGLYtGXRV���

(P�UHODomR�DRV�SHULyGLFRV�REVHUYRX�VH�TXH�RV�DUWLJRV�IRUDP�SXEOLFDGRV�HP�UHYLVWDV�GDV�

iUHDV�GH� DGPLQLVWUDomR� �Q ����PXOWLGLVFLSOLQDU� �Q ���� UHFXUVRV�KXPDQRV� �Q ���� VD~GH� �Q ����

SVLFRORJLD��Q ����WXULVPR�H�KRVSLWDOLGDGH��Q ���H�FLrQFLD�H�WHFQRORJLD��Q ����1R�TXH�GL]�UHVSHLWR�

DR�FRQWH[WR�GDV�SHVTXLVDV�� IRL� LGHQWLILFDGR�TXH� D�PDLRULD�GRV� HVWXGRV�RFRUUHX�HP�iUHDV�QmR�

HVSHFLILFDGDV� �Q ���� FRPR� SRU� H[HPSOR�� HVWXGRV� UHDOL]DGRV� D� SDUWLU� GH� GDGRV� VHFXQGiULRV���

�Q ���H�VHWRUHV�QmR�PHQFLRQDGRV���QR�HVFRSR�GR�PpWRGR��Q ����(P�VHJXLGD��GHVWDFRX�VH�R�VHWRU�

KRVSLWDODU��Q ���H�GH�KRVSLWDOLGDGH��Q ����2V�GHPDLV�FRQWH[WRV�IRUDP�VHWRU�GH�ORJtVWLFD��Q ����

XQLYHUVLGDGH��Q ����VWDUWXS��Q ���H�HVWXGR�WHyULFR��Q ����'HQWUH�DV�SXEOLFDo}HV�HQFRQWUDGDV��R�

(VWDGRV�8QLGRV�IRL�R�SDtV�GH�RQGH�RULJLQRX�VH�R�PDLRU�Q~PHUR�GH�SXEOLFDo}HV��Q ����VHJXLGR�

GR�%UDVLO��Q ����VHQGR�R�SULPHLUR�DUWLJR�EUDVLOHLUR�SXEOLFDGR�HP�������2V�GHPDLV�SDtVHV�GH�

RULJHP�GDV�SXEOLFDo}HV�UHODFLRQDGDV�DR�WHPD�GH�SHVTXLVD�IRUDP��&KLQD��Q ����&RO{PELD��Q ����

(VSDQKD� �Q ���� ,QGRQpVLD� �Q ���� 0DOiVLD� �Q ���� 7XUTXLD� �Q ���� 7DLOkQGLD� �Q ��� H�

VLPXOWDQHDPHQWH�HP�GLYHUVRV�SDtVHV��VHQGR�HVWHV�QmR�H[SOLFLWDGRV�QR�DUWLJR��Q ����

2V�SULQFLSDLV� REMHWLYRV�GRV� HVWXGRV� WDPEpP� IRUDP�GHVFULWRV� QD�7DEHOD� ��� HP�RUGHP�

FURQROyJLFD� GH� SXEOLFDomR�� 2EVHUYRX�VH� D� SDUWLU� GD� DQiOLVH� UHDOL]DGD�� TXH� D� PDLRULD� GDV�

SHVTXLVDV� �Q ���� EXVFRX� LGHQWLILFDU� GLIHUHQoDV� HQWUH� DV� JHUDo}HV� HP� UHODomR� DV� GLYHUVDV�

YDULiYHLV� HVWXGDGDV��'HQWUH� HODV�� DV� SULQFLSDLV� IRUDP�� VDWLVIDomR�QR� WUDEDOKR� �$SRVWROLGLV�	�

�
���1�VLJQLILFD�Q~PHUR�GH�DUWLJRV��
�
���3HVTXLVD�1DFLRQDO�GH�4XDOLGDGH�GH�9LGD�H�)HOLFLGDGH�GRV�WUDEDOKDGRUHV�GD�7DLOkQGLD��+ROXP\RQJ�	�3XQSXLQJ��
�������3HVTXLVD�VREUH�D�WUDQVLomR�GRV�MRYHQV�WUDEDOKDGRUHV�GR�,QVWLWXWR�9DOHQFLDQR�GH�,QYHVWLJDomR�(FRQyPLFD�
�5RVH�� 6KD]DOL�� $GDP�� 1HH�� 	� /DWLI�� ������� 3HVTXLVD� 2ULHQWDo}HV� GH� 7UDEDOKR� ,663� �$EGL�� 3HLUy�� $\DOD�� 	�
=DSSDOj���������3HVTXLVD�86�2IILFH�RI�3HUVRQQHO�0DQDJHPHQW��&XFLQD��%\OH��0DUWLQ��3H\WRQ��	�*DVW���������
�
���2V�VHWRUHV�QmR�PHQFLRQDGRV�WrP�GXDV�FODVVLILFDo}HV������QmR�Ki�PHQomR�GR�VHWRU�RX�����Ki�XPD�FLWDomR�GH�IRUPD�
JHQpULFD��FRPR�SRU�H[HPSOR��R�DUWLJR�FLWD���VHWRUHV�FRPSOHWDPHQWH�GLIHUHQWHV�H�QmR�HVSHFtILFD�D�DPRVWUDJHP�GH�
FDGD�VHWRU��
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3ROLIURQL��������6DEHU��������0RULDULW\��%URZQ��	�6FKXOW]��������%ULWR��2EUHJRQ��	�/RSHV��

������*RUGRQ���������VDWLVIDomR�QR�WUDEDOKR�H�FDUUHLUD��.RQJ��:DQJ��	�)X���������VDWLVIDomR�

QR�WUDEDOKR�H�IHOLFLGDGH��+ROXP\RQJ�	�3XQSXLQJ���������VDWLVIDomR�QR�WUDEDOKR�H�EHP�HVWDU�

VXEMHWLYR��6DWXI�HW�DO����������VDWLVIDomR�QR�WUDEDOKR�H�HQJDMDPHQWR��*DUFLD��*RQ]DOHV�0LUDQGD��

*DOOR�� 	� 5RPDQ�&DOGHURQ�� ������� EHP�HVWDU� QR� WUDEDOKR� �$EGL�� 3HLUy�� $\DOD�� 	� =DSSDOj��

�������EHP�HVWDU��OLGHUDQoD�H�SUiWLFDV�GH�5+��+H��0RUULVRQ��	�=KDQJ���������TXDOLGDGH�GH�YLGD�

QR� WUDEDOKR� �/LULR��*DOORQ��	�&RVWD�� ������ H� TXDOLGDGH�GH�YLGD�QR� WUDEDOKR� H� VDWLVIDomR�QR�

WUDEDOKR��0XVNDW�	�5HLWVDPHU���������2V�REMHWLYRV�FRPSOHWRV�H�DV�SULQFLSDLV�GHVFREHUWDV�GDV�

SHVTXLVDV�VmR�DSUHVHQWDGDV�QD�7DEHOD����
�
7DEHOD���

3DQRUDPD�*HUDO�GRV�(VWXGRV�$YDOLDGRV�

$UWLJR� 2EMHWLYRV� *HUDo}HV� 3DtV� 'LIHUHQoDV� 5HVXOWDGRV�

1XUVH�:RUN�6DWLVIDFWLRQ�
DQG�*HQHUDWLRQDO�

'LIIHUHQFHV��$SRVWROLGLV�	�
3ROLIURQL��������

([DPLQDU�DV�GLIHUHQoDV�
VREUH�VDWLVIDomR�QR�

WUDEDOKR�HQWUH�DV�JHUDo}HV�
%DE\�%RRPHUV�H�;��

%DE\�
%RRPHUV�

������������
�

*HUDomR�;�
��������������

�

(VWDGRV�
8QLGRV�

6LP� 2V� %DE\� %RRPHUV� SUHIHUHP�
DXWRQRPLD�DR�VWDWXV�SURILVVLRQDO��
3RU� RXWUR� ODGR�� D� *HUDomR� ;�
SUHFLVD� GH� XP� DPELHQWH� TXH�
SURPRYH� R� FUHVFLPHQWR�
SURILVVLRQDO� H� D� FRPXQLFDomR� H�
LQWHUDomR�FRP�FROHJDV��

*HQHUDWLRQDO�'LIIHUHQFHV�
RI�WKH�)URQWOLQH�1XUVLQJ�
:RUNIRUFH�LQ�5HODWLRQ�WR�
-RE�6DWLVIDFWLRQ�:KDW�
'RHV�WKH�/LWHUDWXUH�

5HYHDO"�
�6DEHU���������

9HULILFDU�QD�OLWHUDWXUD�DV�
GLIHUHQoDV�QDV�YDULiYHLV�
YLQFXODGDV�j�VDWLVIDomR�QR�
WUDEDOKR�TXH�H[LVWHP�HQWUH�
DV�FRRUWHV�JHUDFLRQDLV�GH�

HQIHUPHLURV��

%DE\�
%RRPHUV�

�������������
�

*HUDomR�;�
�������������

�
*HUDomR�<�
������������

�

(VWDGRV�
8QLGRV�

6LP� 2V�%DE\�%RRPHUV�H[SHULPHQWDP�
PDLV� VDWLVIDomR� QR� WUDEDOKR� GR�
TXH� D�*HUDomR�;� H�<��'DGDV� DV�
FRQFOXV}HV�GH�TXH�D�*HUDomR�;�p�
LQGHSHQGHQWH��WUDEDOKDGRUHV�DXWR�
GLULJLGRV� H� RULHQWDGRV� SDUD�
UHVXOWDGRV�RV�PHVPRV�H[LJHP�XP�
HTXLOtEULR� HQWUH� YLGD�SURILVVLRQDO�
H� IDPLOLDU�� HQTXDQWR� RV� %DE\�
%RRPHUV�VmR�WUDEDOKDGRUHV�OHDLV�H�
RULHQWDGRV� DR� SURFHVVR� GH�
VDFULILFDU�VH�SHOR�EHP�GR�ORFDO�GH�
WUDEDOKR��$� *HUDomR� ;� HQWHQGH�
TXH� GHYH� WUDEDOKDU� SRUTXH� HOHV�
TXHUHP�WUDEDOKDU��QmR�SRUTXH�HOHV�
VmR�OHDLV�j�HPSUHVD��$VVLP�FRPR�
SDUD� D� *HUDomR� ;�� D� *HUDomR� <�
GHVHMD� WHU� XP� DPELHQWH� GH�
WUDEDOKR� SRVLWLYR� H� R� HTXLOtEULR�
HQWUH�YLGD�SURILVVLRQDO�H�SHVVRDO�p�
XP� SUHGLWRU� GH� VDWLVIDomR� QR�
WUDEDOKR��

:H�+DYH�0XFK�LQ�
&RPPRQ��7KH�6LPLODU�
,QWHU�JHQHUDWLRQDO�:RUN�
3UHIHUHQFHV�DQG�&DUHHU�
6DWLVIDFWLRQ�$PRQJ�

3UDFWLFLQJ�5DGLRORJLVWV�

$YDOLDU�DV�GLIHUHQoDV�
JHUDFLRQDLV�QD�VDWLVIDomR�

QR�WUDEDOKR�H�QDV�
FDUDFWHUtVWLFDV�GHVHMDGDV�
GR�ORFDO�GH�WUDEDOKR�HQWUH�

UDGLRORJLVWDV��

%DE\�%RRPHU�
������������

�
*HQHUDWLRQ�;�
������������

�

(VWDGRV�
8QLGRV�

1mR� $V�GXDV�JHUDo}HV�GRPLQDQWHV� GH�
UDGLRORJLVWDV� �%DE\� %RRPHUV� H�
*HUDomR� ;�� WrP� WD[DV� GH�
VDWLVIDomR� QR� ORFDO� GH� WUDEDOKR�
VHPHOKDQWHV� H� WDPEpP�
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�0RULDULW\��%URZQ��	�
6FKXOW]��������

FDUDFWHUtVWLFDV�GHVHMDGDV�QR� ORFDO�
GH�WUDEDOKR��

*HQHUDWLRQDO�GLIIHUHQFHV�LQ�
nurses’ characteristics, job 
VDWLVIDFWLRQ��TXDOLW\�RI�

ZRUN�OLIH��DQG�
SV\FKRORJLFDO�

(PSRZHUPHQW��&REXUQ�	�
+DOO��������

,GHQWLILFDU�DV�GLIHUHQoDV�
QDV�FDUDFWHUtVWLFDV�H�QDV�
YDULiYHLV�GH�TXDOLGDGH�GH�

YLGD�QR�WUDEDOKR��
VDWLVIDomR�QR�WUDEDOKR�H�

HPSRGHUDPHQWR�
SVLFROyJLFR�HQWUH�DV�
GLIHUHQWHV�JHUDo}HV��

%DE\�
%RRPHUV�

�������������
�
�

*HUDomR�;�
�������������

�
*HUDomR�<�
������������

�

(VWDGRV�
8QLGRV�

6LP� 2V�%DE\�%RRPHUV�WrP�QtYHLV�PDLV�
DOWRV� GH� HPSRGHUDPHQWR�
SVLFROyJLFR� H� VDWLVIDomR� QR�
WUDEDOKR� HP� FRPSDUDomR� FRP� D�
*HUDomR�;�H�<��

0HHWLQJ�FDUHHU�
H[SHFWDWLRQ��&DQ�LW�

HQKDQFH�MRE�VDWLVIDFWLRQ�RI�
JHQHUDWLRQ�<"�

�.RQJ��:DQJ��	�)X��������

�

([SORUDU�D�LQIOXrQFLD�GDV�
H[SHFWDWLYDV�GH�FDUUHLUD�QD�
VDWLVIDomR�QR�WUDEDOKR�GD�

*HUDomR�<��

*HUDomR�<�
�������������

�

&KLQD� 1mR� $� H[SHFWDWLYD� GH� FDUUHLUD� HVWDYD�
SRVLWLYDPHQWH� UHODFLRQDGD� j�
VDWLVIDomR� QR� WUDEDOKR�� DOpP� GH�
PHGLDU� D� UHODomR� HQWUH�
JHUHQFLDPHQWR� GH� FDUUHLUD�
RUJDQL]DFLRQDO� H� VDWLVIDomR� QR�
WUDEDOKR��

Workers’ Happiness: An 
$QDO\VLV�RI�WKH�9DOXH�RI�
)DPLO\�DQG�:RUN�DPRQJ�
*HQHUDWLRQDO�&RKRUWV�

�+ROXP\RQJ�	�3XQSXLQJ��
������

,QYHVWLJDU�DV�LQIOXrQFLDV�
GD�VDWLVIDomR�QR�WUDEDOKR�H�
IDPtOLD�QD�IHOLFLGDGH�GRV�
WUDEDOKDGRUHV�LQGXVWULDLV�H�

REVHUYDU�R�SDSHO�GDV�
FRRUWHV�JHUDFLRQDLV��

%DE\�
%RRPHUV�

��������������
�

*HUDomR�;�
��������������

�
*HUDomR�<�

��������������
�

7DLOkQGLD� 6LP� $�*HUDomR�<�YDORUL]D�PDLV�D�YLGD�
IDPLOLDU�GR�TXH�RV�%DE\�%RRPHUV�
H� *HUDomR� ;�� 6XJHUH�VH� TXH� RV�
WUDEDOKDGRUHV� PDLV� MRYHQV�
SURFXUDP� DPELHQWHV� GH� WUDEDOKR�
IOH[tYHLV� TXH� OKHV� SHUPLWDP�
JDVWDU� WHPSR� H� HQHUJLD� FRP� D�
IDPtOLD�� 3RU� RXWUR� ODGR�� RV�
WUDEDOKDGRUHV� GD� *HUDomR� ;�
YDORUL]DP�PDLV�R�WUDEDOKR�GR�TXH�
DV�RXWUDV�JHUDo}HV�H�D�LPSRUWkQFLD�
GD�UHDOL]DomR�GH�FDUUHLUD�p�PDLRU�
HQWUH�HVVH�JUXSR�GH�WUDEDOKDGRUHV��

$QDOLVDQGR�RV�DVSHFWRV�
TXH�LPSDFWDP�D�VDWLVIDomR�

QR�WUDEDOKR�GH�
SURILVVLRQDLV�GD�*HUDomR�<�
QD�UHJLmR�VXO�GR�%UDVLO�

�%ULWR��2EUHJRQ��	�/RSHV��
������

$QDOLVDU�RV�DVSHFWRV�
RUJDQL]DFLRQDLV�TXH�

LPSDFWDP�D�VDWLVIDomR�GH�
SURILVVLRQDLV�GD�*HUDomR�

<��

*HUDomR�<��
������������

�

%UDVLO� 1mR� 2V�HQWUHYLVWDGRV�HVWmR�VDWLVIHLWRV�
FRP�R�DPELHQWH�RUJDQL]DFLRQDO��R�
UHODFLRQDPHQWR� LQWHUSHVVRDO� H� D�
QDWXUH]D�GR� WUDEDOKR��(QWUHWDQWR��
UHPXQHUDomR�� RSRUWXQLGDGHV� QRV�
SURFHVVRV� GH� SURPRomR� H� QR�
HQYROYLPHQWR� QDV� Do}HV� GH�
WRPDGD� GH� GHFLVmR� DLQGD� VmR�
DVSHFWRV� FRQVLGHUDGRV�
LQVDWLVIDWyULRV��

([SORULQJ�JHQHUDWLRQDO�
FRKRUW�ZRUN�VDWLVIDFWLRQ�LQ�

KRVSLWDO�QXUVHV�
�*RUGRQ��������

&DSWXUDU�DV�SHUFHSo}HV�
GRV�HQIHUPHLURV�

KRVSLWDODUHV�GH�GLIHUHQWHV�
FRRUWHV�JHUDFLRQDLV�HP�
UHODomR�D�VDWLVIDomR�QR�

WUDEDOKR��

%DE\�
%RRPHUV�

�������������
�

*HQHUDWLRQ�;�
�������������

�
*HUDomR�<�
������������

�

(VWDGRV�
8QLGRV�

6LP� $� DQiOLVH� FRQILUPRX� D�
LPSRUWkQFLD� GRV� VHWH� IDWRUHV� GH�
VDWLVIDomR� QR� WUDEDOKR��
6HPHOKDQoDV�H�GLIHUHQoDV�HQWUH�DV�
FRRUWHV� JHUDFLRQDLV� IRUDP�
UHODFLRQDGDV� D� XPD� FRPELQDomR�
GH� HVWiJLRV� GD� YLGD� H� DWULEXWRV�
JHUDFLRQDLV��

$�,QIOXrQFLD�GD�6DWLVIDomR�
/DERUDO�QR�%HP�HVWDU�

6XEMHWLYR��8PD�

,GHQWLILFDU�DV�GLIHUHQoDV�H�
VHPHOKDQoDV�QDV�

GLPHQV}HV�GD�VDWLVIDomR�

%DE\�
%RRPHUV�

��������������

%UDVLO�H�
3RUWXJDO�

6LP� (QWUH� RV� %DE\� %RRPHUV� D� 67�
REWHYH�PDLRU�LPSDFWR�QD�SUHGLomR�
GR� %(6�� (VVD� *HUDomR�
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���

3HUVSHFWLYD�*HUDFLRQDO�
�6DWXI��0RQWHLUR��3HUHLUD��
(VJDOKDGR��$IRQVR��	�

/RXUHLUR��������

ODERUDO�TXH�LQIOXHQFLDP�R�
EHP�HVWDU�VXEMHWLYR�HQWUH�

DV�JHUDo}HV��

�
*HUDomR�;�

��������������
�

*HUDomR�<�
��������������

�

GHPRQVWURX� WDPEpP� PDLRU�
VDWLVIDomR� ODERUDO� H� tQGLFHV�PDLV�
IDYRUiYHLV� GRV�DIHWRV�SRVLWLYRV� H�
QHJDWLYRV��(QWUH�RV�UHSUHVHQWDQWHV�
GD�*HUDomR�<��R�DIHWR�SRVLWLYR�IRL�
LQIOXHQFLDGR� SHOD� QDWXUH]D� GR�
WUDEDOKR�H�SHOD�VDWLVIDomR�FRP�RV�
FROHJDV�� -i� D� *HUDomR� ;� WHYH� R�
DIHWR� SRVLWLYR� LQIOXHQFLDGR� SHOD�
QDWXUH]D�GR� WUDEDOKR�H�VDWLVIDomR�
FRP�D�FKHILD��

*HQHUDWLRQDO�GLIIHUHQFHV�LQ�
ZRUNSODFH�DWWLWXGHV�DQG�
MRE�VDWLVIDFWLRQ��/DFN�RI�
VL]DEOH�GLIIHUHQFHV�DFURVV�

FRKRUWV�
�&XFLQD��%\OH��0DUWLQ��
3H\WRQ��	�*DVW��������

([DPLQDU�D�SUHVHQoD�GH�
GLIHUHQoDV�JHUDFLRQDLV�QDV�

DWLWXGHV�GR�ORFDO�GH�
WUDEDOKR��SRU�H[HPSOR��
VDWLVIDomR�QR�WUDEDOKR��
HQYROYLPHQWR�GRV�
IXQFLRQiULRV���

%DE\�
%RRPHUV�

������������
�

*HUDomR�;�
������������

�
*HUDomR�<�
�D�SDUWLU�GH�
������

�

(VWDGRV�
8QLGRV�

1mR� 2V� GRLV� HVWXGRV� GHPRQVWUDUDP�
GLIHUHQoDV� JHUDFLRQDLV�
HVWDWLVWLFDPHQWH� VLJQLILFDWLYDV��
PDV� SUDWLFDPHQWH� SHTXHQDV� HP�
DWLWXGHV�UHODFLRQDGDV�DR�WUDEDOKR��
$SHQDV� ��� GD� YDULDomR� QDV�
DWLWXGHV� QR� ORFDO� GH� WUDEDOKR� VH�
GHYH� D� GLIHUHQoDV� HQWUH� DV�
JHUDo}HV��2V�DXWRUHV�VXJHUHP�TXH�
p� SRVVtYHO� TXH� GLIHUHQoDV�
JHUDFLRQDLV� UHDOPHQWH� H[LVWHP��
PDV� QmR� VH� PDQLIHVWDP� FRPR�
GLIHUHQoDV�QDV�DWLWXGHV��FRPR�SRU�
H[HPSOR�� GHVHPSHQKR� QR�
WUDEDOKR���

7KH�LQIOXHQFH�RI�IOH[LELOLW\�
RI�ZRUN�WR�OR\DOW\�DQG�
HPSOR\HH�VDWLVIDFWLRQ�
PHGLDWHG�E\�ZRUN�OLIH�

EDODQFH�WR�HPSOR\HHV�ZLWK�
PLOOHQQLDO�JHQHUDWLRQ�

EDFNJURXQG�LQ�,QGRQHVLD�
VWDUWXS�FRPSDQLHV�

�&DSQDU\��5DFKPDZDWL��	�
$JXQJ��������

,QYHVWLJDU�D�LQIOXrQFLD�GD�
IOH[LELOLGDGH�GR�WUDEDOKR�
QD�OHDOGDGH�H�QD�VDWLVIDomR�

GRV�IXQFLRQiULRV��

*HUDomR�<�
������������

�

,QGRQpVLD� 1mR� $� IOH[LELOLGDGH� QR� WUDEDOKR� WHP�
LQIOXrQFLD�VLJQLILFDWLYD�H�SRVLWLYD�
QD� OHDOGDGH� H� VDWLVIDomR� GRV�
IXQFLRQiULRV��FRPSURYDQGR�DVVLP�
TXH� R� HTXLOtEULR� HQWUH� YLGD�
SURILVVLRQDO� H� SHVVRDO� H[HUFH�
LQIOXrQFLD� PHGLDGRUD� SDUFLDO� QD�
UHODomR� HQWUH� IOH[LELOLGDGH� H�
VDWLVIDomR�QR�WUDEDOKR��

*HQHUDWLRQDO�GLIIHUHQFHV�LQ�
ZRUN�TXDOLW\�

FKDUDFWHULVWLFV�DQG�MRE�
VDWLVIDFWLRQ�

�$QGUDGH�	�:HVWRYHU��
������

'HWHUPLQDU�VH�D�VDWLVIDomR�
QR�WUDEDOKR�DXPHQWD�FRP�D�

LGDGH�H�VH�LVVR�p�
FRQVLVWHQWH�HQWUH�SDtVHV��
EHP�FRPR�YHULILFDU�VH�RV�
LQGLYtGXRV�SHUWHQFHQWHV�j�
PHVPD�JHUDomR��GLIHUHP�
HP�WHUPRV�GH�VDWLVIDomR�QR�

WUDEDOKR�H�VH�HVVD�
GLIHUHQoD�p�FRPSDUiYHO�

HQWUH�SDtVHV��

*HUDomR�
6LOHQFLRVD�
������������

�
%DE\�

%RRPHUV�
��������������

�
*HUDomR�;�

��������������
�

*HUDomR�<�
��������������

�

'DGRV�
ORQJLWXGLQDL

V�GR�
3URJUDPD�
,QWHUQDFLRQ

DO�GH�
3HVTXLVD�
6RFLDO�

�������GH�
���SDtVHV�

�

6LP� $� *HUDomR� 6LOHQFLRVD� SRVVXL� R�
PDLV�DOWR�QtYHO�JHUDO�GH�VDWLVIDomR�
QR� WUDEDOKR�� VHJXLGR� GRV� %DE\�
ERRPHUV�� $� *HUDomR� ;� H� D�
*HUDomR� <� WHP� QtYHLV� PXLWR�
VHPHOKDQWHV�� 5HFRPSHQVDV�
LQWUtQVHFDV��H[WUtQVHFDV�H�UHODo}HV�
GH�WUDEDOKR�UHSUHVHQWDP����D�����
GD� YDULDomR� QD� VDWLVIDomR� QR�
WUDEDOKR�FRP�R�HTXLOtEULR�HQWUH�D�
YLGD�SHVVRDO�H�SURILVVLRQDO��
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���

)HOLFLGDGH�QR�WUDEDOKR�QD�
*HUDomR�GRV�0LOOHQQLDOV��
QRYRV�GHVDILRV�SDUD�RV�

DGPLQLVWUDGRUHV�
�8UFR��6Di��0XULOOR��	�

6DOLQDV��������

&RPSUHHQGHU�DV�
FDUDFWHUtVWLFDV�GD�*HUDomR�
GRV�0LOOHQQLDOV�H�TXDLV�VmR�
DV�VXDV�H[SHFWDWLYDV�H�RV�
IDWRUHV�TXH�IDYRUHFHP�D�
IHOLFLGDGH�QR�WUDEDOKR��

*HUDomR�<�
�������������

�

%UDVLO� 1mR� $�IHOLFLGDGH�ODERUDO�GD�*HUDomR�<�
GHSHQGH�GR�DPELHQWH�GH�WUDEDOKR��
(OHV� SUHIHUHP� WUDEDOKRV�
VLJQLILFDWLYRV� H� GHVDILDGRUHV� TXH�
SRVVDP� SHUPLWLU� R�
GHVHQYROYLPHQWR� GH� QRYDV�
H[SHULrQFLDV�� SURPRo}HV� GH�
HPSUHJR�H�PHOKRUHV�H[SHULrQFLDV�
SURILVVLRQDLV��

,PSURYLQJ�0LOOHQQLDO�
(PSOR\HH�:HOO�%HLQJ�DQG�
7DVN�3HUIRUPDQFH�LQ�WKH�
+RVSLWDOLW\�,QGXVWU\��7KH�
,QWHUDFWLYH�(IIHFWV�RI�
+50�DQG�5HVSRQVLEOH�

/HDGHUVKLS�
�+H��0RUULVRQ��	�=KDQJ��

������

([DPLQDU�RV�HIHLWRV�GD�
LQWHUDomR�GR�5+�H�GD�

OLGHUDQoD�UHVSRQViYHO�QR�
EHP�HVWDU�GD�JHUDomR�<��

*HUDomR�<�
�������������

�

&KLQD� 1mR� $�JHVWmR�GH�UHFXUVRV�KXPDQRV�H�D�
OLGHUDQoD� UHVSRQViYHO� WrP�
LPSDFWRV�SRVLWLYRV�QR�EHP�HVWDU��
$OpP� GLVVR�� D� OLGHUDQoD�
UHVSRQViYHO� IRUWDOHFH� R� HIHLWR�
SRVLWLYR� GD� JHVWmR� GH� UHFXUVRV�
KXPDQRV� QR� EHP�HVWDU� GRV�
IXQFLRQiULRV� H� QR� GHVHPSHQKR�
GDV�WDUHIDV��

+RZ�WR�0DQDJH�
*HQHUDWLRQV"�$Q�

$SSURDFK�EDVHG�RQ�WKH�
4XDOLW\�RI�:RUN�/LIH�
�0DUWLQH]�%XHOYDV�	�

1DUDQMR�-DUDPLOOR��������

([DPLQDU�VH�H[LVWHP�
GLIHUHQoDV�VLJQLILFDWLYDV�QD�
SHUFHSomR�GD�TXDOLGDGH�GH�
YLGD�QR�WUDEDOKR�HQWUH�
IXQFLRQiULRV�GH�WUrV�
FRRUWHV�JHUDFLRQDLV�H�

SURSRU�DOJXPDV�HVWUDWpJLDV�
SDUD�JHUHQFLDU�HVVDV�

GLIHUHQoDV��

%DE\�
%RRPHUV�

��������������
�

*HUDomR�;�
��������������

�
*HUDomR�<�

��������������
�

&RO{PELD� 6LP� 2V� UHVXOWDGRV� VXJHUHP� TXH��
HPERUD� RV� %DE\� %RRPHUV� H�
*HUDomR�;�YLYDP�SDUD� WUDEDOKDU��
D�*HUDomR�<�WUDEDOKD�SDUD�YLYHU��
2V� %DE\� %RRPHUV� YDORUL]DP� R�
VHQWLPHQWR� GH�
VHJXUDQoD�FRQILDQoD�H�YLYHP�SDUD�
R� WUDEDOKR�� -i� D� *HUDomR� <� H� D�
*HUDomR� ;� YDORUL]DP� PDLV� VHX�
SURMHWR� SHVVRDO� H� IDPLOLDU��
2SRUWXQLGDGHV� GH� SURPRomR� H�
FDUUHLUD�p�PDLV�VLJQLILFDWLYR�SDUD�
D� *HUDomR� <� GR� TXH� SDUD� D�
*HUDomR� ;�� YLVWR� TXH� HVWmR�
VHPSUH� SURFXUDQGR� QRYDV�
RSRUWXQLGDGHV� SDUD� DSUHQGHU� H�
H[SORUDU� VXDV� FDSDFLGDGHV�� 2V�
%DE\�%RRPHUV�UHVSHLWDP�PDLV�RV�
QtYHLV� KLHUiUTXLFRV� GR� TXH� D�
*HUDomR�;�H�<�D�H�VXD�LGHQWLGDGH�
p�EDVHDGD�QR�WUDEDOKR��

(PSOR\HH�LQYROYHPHQW�
DQG�MRE�VDWLVIDFWLRQ��D�WDOH�

RI�WKH�PLOOHQQLDO�
JHQHUDWLRQ�

�*DUFLD��*RQ]DOHV�
0LUDQGD��*DOOR��	�5RPDQ�

&DOGHURQ��������

(VWXGDU�HPSLULFDPHQWH�R�
HIHLWR�GR�HQJDMDPHQWR�QD�
VDWLVIDomR�QR�WUDEDOKR�GH�
WUDEDOKDGRUHV�GD�*HUDomR�

<�QD�&RO{PELD��

*HUDomR�<�
��������������

�

&RO{PELD� 1mR� ([LVWH�XP�YtQFXOR�SRVLWLYR�HQWUH�R�
HQYROYLPHQWR�GRV� IXQFLRQiULRV� H�
D� VDWLVIDomR� QR� WUDEDOKR�� $OpP�
GLVVR�� Ki� XP� LPSDFWR� SRVLWLYR�
PDLV� DOWR� QD� VDWLVIDomR� QR�
WUDEDOKR� TXDQGR� D� *HUDomR� <�
SDUWLFLSD� GH� GHFLV}HV� VREUH�
DVSHFWRV�JHUDLV�GD�HPSUHVD�GR�TXH�
TXDQGR� SDUWLFLSDP� GH� GHFLV}HV�
HVSHFtILFDV��

)RXU�:HOOEHLQJ�3DWWHUQV�
DQG�WKHLU�$QWHFHGHQWV�LQ�
0LOOHQQLDOV�DW�:RUN��$EGL��
3HLUy��$\DOD��	�=DSSDOj��

������

,GHQWLILFDU�TXDWUR�SDGU}HV�
GH�EHP�HVWDU��RX�VHMD��
VDWLVIHLWR�VDXGiYHO��

LQVDWLVIHLWR�QmR�VDXGiYHO��
VDWLVIHLWR�QmR�VDXGiYHO�H�
LQVDWLVIHLWR�VDXGiYHO��H�

DOJXQV�GH�VHXV�

*HUDomR�<�
�������������

�

(VSDQKD� 1mR� 2V�UHVXOWDGRV�VXJHUHP�TXH�QtYHLV�
PDLV� DOWRV� GH� LPSRUWkQFLD� QR�
HPSUHJR�H�QtYHLV�PDLV�EDL[RV�GH�
DPELJXLGDGH� GH� SDSpLV�
GLIHUHQFLDP� SULQFLSDOPHQWH�
SDGUmR� VDXGiYHO�VDWLVIHLWR��
HQTXDQWR�D�VXSHUTXDOLILFDomR�H�D�
VREUHFDUJD�GH�SDSpLV�GLIHUHQFLDP��
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DQWHFHGHQWHV�QD�*HUDomR�
0LOOHQQLDO��

UHVSHFWLYDPHQWH�� SDGU}HV�
LQVDWLVIHLWR�VDXGiYHO�� $R�
FRQWUiULR� GDV� H[SHFWDWLYDV�� R�
FRQIOLWR� GH� SDSpLV� WDPEpP�
FDUDFWHUL]D� R� SDGUmR� VDWLVIHLWR�
QmR�VDXGiYHO��

7KH�UHODWLRQVKLS�RI�UHZDUG�V
MRE�V

�5RVH��6KD]DOL��$GDP��
1HH��	�/DWLI��������

,QYHVWLJDU�VH�H[LVWHP�
GLIHUHQoDV�HQWUH�D�*HUDomR�

;�H�D�*HUDomR�<�HP�
UHODomR�DR�VLVWHPD�GH�

UHFRPSHQVD��DPELHQWH�GH�
WUDEDOKR�H�

FRPSURPHWLPHQWR�FRP�D�
VDWLVIDomR�QR�WUDEDOKR��

*HUDomR�;�
��������������

�
*HUDomR�<�

��������������
�

0DOiVLD� 6LP� ([LVWH� XPD� UHODomR� VLJQLILFDWLYD�
SRVLWLYD� HQWUH� FRPSURPHWLPHQWR�
RUJDQL]DFLRQDO� H� VDWLVIDomR� QR�
WUDEDOKR��'HQWUH�DV�GXDV�JHUDo}HV�
HVWXGDGDV�� D�*HUDomR�<� GHQRWRX�
WHU�PHQRV�FRPSURPHWLPHQWR�

Measuring Gen Y’s 
$WWLWXGH�WRZDUG�3HUFHLYHG�
+DSSLQHVV�DW�:RUNSODFH�
IURP�8QGHUJUDGXDWHV�
3HUVSHFWLYH�LQ�1RUWK�
&\SUXV�8QLYHUVLWLHV�

�(OD\DQ�	�6KDPRXW��������
�

0HGLU�D�DWLWXGH�GD�*HUDomR�
<�HP�UHODomR�j�SHUFHSomR�
GH�)HOLFLGDGH�QR�7UDEDOKR�
QDV�8QLYHUVLGDGHV�GR�
1RUWH�GR�&KLSUH��

�

*HUDomR�<�
������������

7XUTXLD� 1mR� 2V� IDWRUHV� GR� PRGHOR� 3(50$�
SDUD� GHILQLU� DV� DWLWXGHV� GD�
*HUDomR� <� HP� UHODomR�
D�IHOLFLGDGH� QR� WUDEDOKR� VmR�
VHTXHQFLDOPHQWH��� (QJDMDPHQWR��
5HDOL]DomR�� (PRomR� 3RVLWLYD��
5HODFLRQDPHQWRV� H� 6LJQLILFDGR��
$OpP� GLVVR�� Ki� LQH[LVWrQFLD� GH�
GLIHUHQoD� HVWDWtVWLFD� VLJQLILFDWLYD�
HQWUH� RV� DWULEXWRV� FRPR� VH[R��
TXDOLILFDo}HV�H�QDFLRQDOLGDGH��

3HUFHSo}HV�GD�TXDOLGDGH�
GH�YLGD�QR�WUDEDOKR�QDV�

GLIHUHQWHV�JHUDo}HV��/LULR��
*DOORQ��	�&RVWD��������

$QDOLVDU�D�SHUFHSomR�VREUH�
D�TXDOLGDGH�GH�YLGD�QR�

WUDEDOKR�HQWUH�DV�*HUDo}HV�
%DE\�%RRPHUV��;�H�<��

%DE\�
%RRPHUV�

�������������
�

*HQHUDWLRQ�;�
�������������

�
*HUDomR�<�
�D�SDUWLU�GH�
������
�

%UDVLO� 6LP� 3DUD� D� *HUDomR� <� GHVWDFD�VH� D�
UHOHYkQFLD� GR� WUDEDOKR� QD� YLGD��
VHQGR� HOD� D� GLPHQVmR� FRP�PDLV�
LQWHQVD�UHODomR�FRP�D�497��3DUD�
*HUDomR� ;�� D� GLPHQVmR�
FRQVWLWXFLRQDOLVPR� p� D� TXH� PDLV�
HVWi� UHODFLRQDGD� FRP� D� 497�� R�
TXDO�UHVVDOWD�TXH�XP�GRV�LGHDLV�GD�
*HUDomR� ;� p� D� OLEHUGDGH� GH�
H[SUHVVmR�� 3DUD� RV� %DE\�
%RRPHUV�� D� GLPHQVmR� FRP� PDLV�
IRUWH�UHODomR�FRP�D�497�IRL�D�GH�
UHFRQKHFLPHQWR�MXVWR�H�DGHTXDGR��

4XDOLW\�RI�ZRUN�OLIH�DQG�
*HQHUDWLRQ�<��+RZ�JHQGHU�
DQG�RUJDQL]DWLRQDO�W\SH�
PRGHUDWH�MRE�VDWLVIDFWLRQ�
�0XVNDW�	�5HLWVDPHU��

������

([DPLQDU�FRPR�D�
TXDOLGDGH�GH�YLGD�QR�
WUDEDOKR�LQIOXHQFLD�D�

VDWLVIDomR�QR�WUDEDOKR�H�
WHVWDU�VH�R�JrQHUR�H�R�WLSR�
RUJDQL]DFLRQDO�PRGHUDP�
HVVH�UHODFLRQDPHQWR�QD�

*HUDomR�<��

*HUDomR�<�
������������

�

'LYHUVRV�
SDtVHV�GD�
(XURSD�

1mR� $� EDL[D� VHJXUDQoD� QR� WUDEDOKR�
QmR�DOWHUD�D�VDWLVIDomR�QR�WUDEDOKR�
GDV� PXOKHUHV� H� DOWRV� QtYHLV� GH�
VHJXUDQoD� QR� WUDEDOKR� WHP�HIHLWR�
QHJDWLYR�QD�VDWLVIDomR�QR�WUDEDOKR�
GH� KRPHQV�� 5HFHEHU� DSUHFLDomR�
QR�WUDEDOKR�OHYD�D�XP�DXPHQWR�GD�
VDWLVIDomR�QR� WUDEDOKR� WDQWR�SDUD�
KRPHQV� H�PXOKHUHV��1R� HQWDQWR��
PHVPR� DR� UHFHEHU� SRXFD�
DSUHFLDomR� QR� WUDEDOKR�� DV�
PXOKHUHV� SHUPDQHFHP� PDLV�
VDWLVIHLWDV�TXH�RV�KRPHQV��

���

'DV� SXEOLFDo}HV� DQDOLVDGDV� IRUDP� REVHUYDGDV� YiULDV� FRPELQDo}HV� GH� JUXSRV�

JHUDFLRQDLV�� e� SRVVtYHO� FRQVWDWDU� TXH� HPERUD� D� PDLRULD� GDV� SHVTXLVDV� WHQKDP� IRFDGR� QDV�



�

�

�

���

GLIHUHQoDV�JHUDFLRQDLV� �Q �������SXEOLFDo}HV� LQFOXtUDP�DSHQDV�XPD�JHUDomR� HP�VXD�DQiOLVH��

'HQWUH� RV� HVWXGRV� IRFDGRV� HP� DSHQDV� XPD� JHUDomR�� D� *HUDomR� <� IRL� D� TXH� UHFHEHX�PDLRU�

HQIRTXH��$OpP�GLVVR��D�*HUDomR�<�WDPEpP�p�UHSUHVHQWDGD�QDV�WUrV�SULQFLSDLV�FRPELQDo}HV�GH�

VXEJUXSRV��%DE\�%RRPHUV� YV�*HUDomR�;�YV�*HUDomR�<� �Q ����*HUDomR�6LOHQFLRVD��YV�%DE\�

%RRPHUV�YV�*HUDomR�;�YV�*HUDomR�<��Q ���H�*HUDomR�;�YV�*HUDomR�<��Q �����

1D�FODVVLILFDomR�GRV�DQRV�GH�QDVFLPHQWR��D�*HUDomR�<�REWHYH�D�PDLRU�FRQFRUGkQFLD�FRP�

�� HVWXGRV� TXH� VH� UHIHUHP� D� HVVD� JHUDomR� FRPR� RV� QDVFLGRV� HQWUH� ����� D� ����� H� �� HVWXGRV�

UHIHUHP�VH�FRPR�RV�QDVFLGRV�HQWUH������D�������1D�*HUDomR�%DE\�%RRPHUV�SUHGRPLQRX�R�DQR�

GH�QDVFLPHQWR�HQWUH������D�������Q ���H�QD�*HUDomR�;�HQWUH������D�������Q ����&RQIRUPH�

H[SRVWR�QD�7DEHOD� ��� QRV���� HVWXGRV� HPStULFRV�� QRV�TXDLV� IRUDP� LQYHVWLJDGDV� DV� GLIHUHQoDV�

JHUDFLRQDLV����HQFRQWUDUDP�GLIHUHQoDV�JHUDFLRQDLV�FODUDV�H�DSHQDV���HVWXGRV�QmR�HQFRQWUDUDP�

HYLGrQFLDV� GH� GLIHUHQoDV� JHUDFLRQDLV�� 1D� VHomR� D� VHJXLU�� VmR� GHVFULWRV� RV� IHQ{PHQRV�

LQYHVWLJDGRV�QD�SURGXomR�FLHQWtILFD�GHVWD�SHVTXLVD���
�

����)HQ{PHQRV�LQYHVWLJDGRV�QRV�DUWLJRV�LQFOXtGRV�SDUD�R�HVWXGR��

$�SDUWLU�GD�DPRVWUD�DQDOLVDGD��YHULILFRX�VH�TXH�GRV����HVWXGRV�HOHQFDGRV��DSHQDV�HP����

DUWLJRV�ILFRX�FODUD�D�GHILQLomR�GR�FRQFHLWR�LQYHVWLJDGR��&RQIRUPH�DSRQWDGR�DQWHULRUPHQWH��D�

EXVFD� UHODFLRQDGD� DRV� WHUPRV� “Felicidade no Trabalho” e “Perspectivas Geracionais” foi 

LQVXILFLHQWH�SDUD� UHDOL]DU�XPD�UHYLVmR�GH� OLWHUDWXUD�� SRU� WHU� UHVXOWDGR� HP�DSHQDV� WUrV�DUWLJRV��

&RPR� HVWUDWpJLD� SDUD� DPSOLDomR� GRV� UHVXOWDGRV�� RSWRX�VH� SRU� LQVHULU� FRQVWUXWRV� H� FRQFHLWRV�

FRUUHODWRV��R�TXH�UHVXOWRX�HP��VDWLVIDomR�QR�WUDEDOKR��Q �����VDWLVIDomR�QR�WUDEDOKR�H�TXDOLGDGH�

GH�YLGD�QR�WUDEDOKR��Q ����VDWLVIDomR�QR�WUDEDOKR�H�EHP�HVWDU�VXEMHWLYR��Q ����TXDOLGDGH�GH�YLGD�

QR�WUDEDOKR��Q ���H�EHP�HVWDU�QR�WUDEDOKR��Q ����
1D�7DEHOD����REVHUYD�VH�TXH�KRXYH�GLYHUJrQFLDV�DFHUFD�GDV�GHILQLo}HV�GRV�FRQVWUXWRV��

GH�PRGR�TXH�DOJXQV�VmR�FRQVLGHUDGRV�VLQ{QLPRV�RX�VmR�XWLOL]DGRV�QD�WHQWDWLYD�GH�GHILQLU�XP�DR�

RXWUR�� 'HVVH� PRGR�� SRU� H[HPSOR�� R� DUWLJR� GH� +ROXP\RQJ� H� 3XQSXLQJ� ������� DILUPD� TXH�

IHOLFLGDGH� QR� WUDEDOKR� SRGH� VHU� HQWHQGLGD� FRPR� XPD� DPSOD� QRomR� GH� EHP�HVWDU� VXEMHWLYR�

�'LHQHU�	�/XFDV���������-i�+H��0RUULVRQ�H�=KDQJ��������S����FRUURERUDP�TXH�R�EHP�HVWDU�QR�

trabalho é “uma qXDOLGDGH�SHUFHELGD�GDV� H[SHULrQFLDV� LQGLYLGXDLV�� LQFOXLQGR� D�TXDOLGDGH�GH�

�
���$�*HUDomR�6LOHQFLRVD�RX�9HWHUDQRV��QDVFLGRV�HQWUH������������p�FDUDFWHUL]DGD�SRU�GLVFLSOLQD��WUDEDOKR�GXUR��
OHDOGDGH��UHVSHLWR�SHOD�DXWRULGDGH�H�GHYHU�DQWHV�GR�SUD]HU��$QGUDGH�	�:HVWRYHU��������������

�



�

�

�

���

vida, local de trabalho e sentimentos psicológicos”. Outro artigo, de 0DUWLQH]�%XHOYDV� H�

1DUDQMR�-DUDPLOOR��������S�����FRQFHLWXD�TXDOLGDGH�GH�YLGD�QR�WUDEDOKR�FRmo “um FRQMXQWR�GH�

FRQGLo}HV� GH� WUDEDOKR� TXH� SURWHJHP� H� SURPRYHP� D� VDWLVIDomR� GRV� IXQFLRQiULRV� DWUDYpV� GH�

recompensas, segurança e oportunidades de desenvolvimento.”�

(VVHV� WUHFKRV� LOXVWUDP� DV� GLYHUJrQFLDV� H� LPEUyJOLRV� FRQFHLWXDLV� TXH� H[LVWHP� HQWUH�

IHOLFLGDGH�� EHP�HVWDU�� TXDOLGDGH� GH� YLGD� H� VDWLVIDomR� QR� WUDEDOKR�� R� TXH� GLILFXOWD� R�

GHVHQYROYLPHQWR�GH�HVWXGRV�H�LQWHUYHQo}HV�UHODFLRQDGDV�D�HVVHV�FRQVWUXWRV��7DLV�HTXtYRFRV�H�

FRQIXV}HV�FRQFHLWXDLV�VmR�REVHUYDGRV�QD� OLWHUDWXUD� H� WDPEpP�Mi�GLVFXWLGR�SRU�RXWURV�DXWRUHV�

FRPR�%RHKV�H�6LOYD���������)DUVHQ�HW�DO���������H�5LEHLUR�H�6LOYD���������9DOH�GHVWDFDU�TXH�

0DOYH]]L� ������� H� )DUVHQ� HW� DO�� ������� FRUURERUDP� TXH� D� IHOLFLGDGH� p� XP� FRQFHLWR� PDLV�

abrangente, considerado como “guarda�chuva”, e afirmam que a felicidade no trabalho é�XP�

HVWDGR�GLVWLQWR�GH�RXWURV�HVWDGRV�SRVLWLYRV��FRPR�EHP�HVWDU�H�TXDOLGDGH�GH�YLGD��

3DUD�5LEHLUR�H�6LOYD��������H�%XGGH�H�6LOYD���������D�IHOLFLGDGH�p�XP�HVWDGR�SVLFROyJLFR�

UHYHVWLGR� GH� SHQVDPHQWRV� H� VHQWLPHQWRV� SUHSRQGHUDQWHPHQWH� SRVLWLYRV�� FRQVWUXtGRV�

VRFLDOPHQWH�DR�ORQJR�GR�WHPSR�H�QR�HVSDoR�VRFLDO��1HVVD�yWLFD��D�IHOLFLGDGH�p�FDUDFWHUL]DGD�SRU�

H[SHULrQFLDV�UHFRUUHQWHV�GH�SUD]HU�LPHGLDWR�DOLDGDV�j�FRQVWUXomR�GH�SURSyVLWRV�UHOHYDQWHV�TXH�

FRQIHUHP�VHQWLGR�DRV�DID]HUHV�GD�YLGD��1D�7DEHOD����DSUHVHQWD�VH�RV�IHQ{PHQRV�LQYHVWLJDGRV��

DV�GHILQLo}HV�FRQIHULGDV��RV�DUWLJRV�H�RV�LQVWUXPHQWRV�GH�FROHWD�GH�GDGRV�XWLOL]DGRV��
�

�����7DEHOD����

�����)HQ{PHQRV�,QYHVWLJDGRV�
)HQ{PHQR� &RQFHLWR�XWLOL]DGR�QRV�HVWXGRV� $UWLJRV� ,QVWUXPHQWR�

�
�
�

)HOLFLGDGH�QR�
7UDEDOKR�

�
“$�)HOLFLGDGH�QR�7UDEDOKR�SRGH�VHU�

HQWHQGLGD�DWUDYpV�GR�PRGHOR�3(50$�GH�
EHP�HVWDU��&RQVWLWXL�VH�GH�FLQFR�GRPtQLRV�

�HPRo}HV�SRVLWLYDV��HQJDMDPHQWR��
UHODFLRQDPHQWR��VLJQLILFDGR�H�UHDOL]DomR��” 

�6HOLJPDQ���������
�
�

(OD\DQ�H�6KDPRXW�
�������

�

4XHVWLRQiULR�EDVHDGR�QR�
PRGHOR�3(50$�
�6HOLJPDQ��������

�
�

)HOLFLGDGH�QR�
7UDEDOKR�

“$�IHOLFLGDGH�QR�WUDEDOKR�SRGH�VHU�GHILQLGD�
FRPR�XPD�VpULH�GH�HPRo}HV�SRVLWLYDV�TXH�
UHVXOWDP�GD�SHUFHSomR�GRV�HPSUHJDGRV�FRP�
R�VHX�ORFDO�GH�WUDEDOKR��H�DV�H[SHULrQFLDV�
SRVLWLYDV�RX�QHJDWLYDV�TXH�HOHV�WrP�
HQTXDQWR�R�ID]HP.”��/RFNH��������

�
8UFR��6Di��0XULOOR�
H�6DOLQDV��������

�

1mR�WHP��e�XPD�UHYLVmR�
ELEOLRJUiILFD��



�

�

�

���

�

)HOLFLGDGH�QR�
7UDEDOKR�

“O bem�HVWDU�VXEMHWLYR�p�XPD�QRomR�DPSOD�
GHVFULWD�FRPR�IHOLFLGDGH�TXH�FLUFXQVFUHYH�D�

VDWLVIDomR�GH�XPD�SHVVRD�”��'LHQHU�	�
/XFDV��������

+ROXP\RQJ�H�
3XQSXLQJ��������

�

4XHVWLRQiULR�1DFLRQDO�
7DLODQGrV�GH�)HOLFLGDGH�
H�4XDOLGDGH�GH�9LGD�QR�

7UDEDOKR�

�
����
�
�
�

����%HP�HVWDU�QR�WUDEDOKR�

“Construto amplo e abrangente que inclui 
GRLV�HOHPHQWRV�SULQFLSDLV��LQFOXVmR�GH�

H[SHULrQFLDV�JHQHUDOL]DGDV�UHODFLRQDGDV�DR�
WUDEDOKR��SRU�H[HPSOR��VDWLVIDomR�QR�
WUDEDOKR��H�GLPHQV}HV�PDLV�HVSHFtILFDV�

�VDWLVIDomR�FRP�FROHJDV�GH�WUDEDOKR���EHP�
FRPR�D�LQFOXVmR�GD�VD~GH�JHUDO�FRPR�
VXEFRPSRQHQWH�GR�EHP�HVWDU��LQFOXLQGR�
LQGLFDGRUHV�PHQWDLV��SRU�H[HPSOR��

DQVLHGDGH��RX�ItVLFRV��SRU�H[HPSOR��SUHVVmR�
DUWHULDO��” (Danna &�*ULIILQ��������

�
�
�

$EGL��3HLUy��$\DOD��
H�=DSSDOj��������

�

�

�
*HQHUDO�+HDOWK�

4XHVWLRQQDLUH��%DQNV��
������

�
�

%HP�HVWDU�QR�WUDEDOKR�

“Qualidade percebida das experiências 
LQGLYLGXDLV��LQFOXLQGR�D�TXDOLGDGH�GH�YLGD��
ORFDO�GH�WUDEDOKR�H�EHP�HVWDU�SVLFROyJLFR�” 

�=KHQJ�HW�DO���������

+H��0RUULVRQ��
H�=KDQJ��������

�

(VFDOD�DGDSWDGD�GH�
'XPRQW�HW�DO���������

�

4XDOLGDGH�GH�9LGD�QR�
7UDEDOKR�

�

�

“Satisfação das necessidades pessoais 
DWUDYpV�GR�WUDEDOKR�H�H[SHULrQFLDV�

relacionadas”. (Kim et al., 2017, Robbins, 
������6LUJ\�HW�DO����������

0XVNDW�H�5HLWVDPHU�
�������

4XHVWLRQiULR�GH�
4XDOLGDGH�GH�9LGD�QR�
7UDEDOKR��0XVNDW�	�
5HLWVDPHU��������

�

4XDOLGDGH�GH�9LGD�QR�
7UDEDOKR�

�

“8P�FRQMXQWR�GH�FRQGLo}HV�GH�WUDEDOKR�TXH�
SURWHJHP� H� SURPRYHP� D� VDWLVIDomR� GRV�
IXQFLRQiULRV� DWUDYpV� GH� UHFRPSHQVDV��
VHJXUDQoD� H� RSRUWXQLGDGHV� GH�
GHVHQYROYLPHQWR�”��/DX��V�G��

�
0DUWLQH]�%XHOYDV�H�
1DUDQMR�-DUDPLOOR�

�������
�

)HUUDPHQWD�GH�
$YDOLDomR�HODERUDGD�SRU�
0DUWLQH]�%XHOYDV�HW�DO��

�������

�

�

4XDOLGDGH�GH�9LGD�QR�
7UDEDOKR�

�

�
“Conjunto de ações de uma organização 

TXH�DEUDQJH�GLDJQyVWLFR�H�LPSODQWDomR�GH�
PHOKRULDV�H�LQRYDo}HV�JHUHQFLDLV��

WHFQROyJLFDV�H�HVWUXWXUDLV��GHQWUR�H�IRUD�GR�
DPELHQWH�ODERUDO��YLVDQGR�SURSRUFLRQDU�
FRQGLo}HV�SOHQDV�GH�GHVHQYROYLPHQWR�GR�
LQGLYtGXR�SDUD�H�GXUDQWH�D�UHDOL]DomR�GR�
WUDEDOKR.”��$OEXTXHUTXH�	�)UDQoD��������

3HVVRD�	�1DVFLPHQWR���������
�

/LULR��*DOORQ��
H�&RVWD��������

�

4XHVWLRQiULR�GH�
4XDOLGDGH�GH�9LGD�QR�
7UDEDOKR��/LULR��*DOORQ��

	�&RVWD��������
�

�

6DWLVIDomR�QR�7UDEDOKR�

�

�

“Estado emocional positivo, resultante da 
DYDOLDomR�GDV�H[SHULrQFLDV�UHODFLRQDGDV�DR�

WUDEDOKR�” (Locke, 1976).�

6DWXI��0RQWHLUR��
3HUHLUD��(VJDOKDGR��
$IRQVR�H�/RXUHLUR�

�������

(VFDOD�GH�6DWLVIDomR�QR�
7UDEDOKR��6LTXHLUD��

������
�

�

6DWLVIDomR�QR�7UDEDOKR�

�

“(VWDGR�GH�FRPSRVLomR�DIHWLYD�H�FRJQLWLYD�
GR�SURILVVLRQDO�HP�UHODomR�jV�VXDV�

experiências no ambiente organizacional.”�

�
%ULWR��2EUHJRQ��
H�/RSHV��������

�

(VFDOD�GH�6DWLVIDomR�QR�
7UDEDOKR��%ULWR��������



�

�

�

���

�

6DWLVIDomR�QR�7UDEDOKR�

�

“(VWDGR�HPRFLRQDO�DJUDGiYHO�RX�SRVLWLYR�GH�
XP�LQGLYtGXR��TXH�UHVXOWD�GD�DYDOLDomR�GR�
WUDEDOKR�RX�H[SHULrQFLD�SURILVVLRQDO�” 

�/RFNH��������

�
.RQJ��:DQJ�H�)X�

�������
�

ËQGLFH�GHVFULWLYR�GR�
WUDEDOKR��6PLWK�HW�DO���

������

�

6DWLVIDomR�QR�7UDEDOKR�

�

“Coleção de sentimentos positivos e��RX�
QHJDWLYRV�TXH�XP�LQGLYtGXR�WHP�HP�UHODomR�
DR�VHX�WUDEDOKR�” �5REELQ�	�-XGJH���������

�

5RVH��6KD]DOL��
$GDP��1HH�H�
/DWLI��������

�

4XHVWLRQiULR�EDVHDGR�QR�
PRGHOR�GH�VDWLVIDomR�GH�
WUDEDOKR��3RUWHU�HW�DO���

������
�
�

�

6DWLVIDomR�QR�7UDEDOKR�

�

“Agradáveis declarações emocionais 
UHVXOWDQWHV�GH�DYDOLDomR��UHDomR�H�DWLWXGH�GR�

WUDEDOKR�” (Brief, 1998)�

�
&DSQDU\��5DFKPDZDWL�

H�$JXQJ��������
�

4XHVWLRQiULR�GH�
$YDOLDomR�

2UJDQL]DFLRQDO�GH�
0LFKLJDQ��%RZOLQJ�	�
+DPPRQG��������

�

6DWLVIDomR�QR�7UDEDOKR�

�

�
“Um sentimento agradável que resulta da 
SHUFHSomR�GH�TXH�VHX�WUDEDOKR�FXPSUH�RX�
SHUPLWH�R�FXPSULPHQWR�GH�VHXV�LPSRUWDQWHV�

YDORUHV�GH�WUDEDOKR�” �$SRVWD�	�
+ROOHQEHFN��������

�

*RUGRQ�������� 1mR�WHP��$�SHVTXLVD�IRL�
HQWUHYLVWD��

�
�

���',6&866­2�

2�FUHVFHQWH�Q~PHUR�GH�HVWXGRV�HQWUH������D������DSRQWD�XPD� WHQGrQFLD�DVFHQGHQWH��

VREUHWXGR��D�SDUWLU�GR�DQR�GH�������7DLV�UHVXOWDGRV�YmR�DR�HQFRQWUR�GDV�UHYLV}HV�VLVWHPiWLFDV�

GH�OLWHUDWXUD��:RRGZDUG��9RQJVZDVGL��	�0RUH��������%XUWRQ�HW�DO���������TXH�DSRQWDP�XP�

DXPHQWR�UHFHQWH�QR�GHVHQYROYLPHQWR�GH�SHVTXLVDV�VREUH�JHUDo}HV�H�IHQ{PHQRV�UHODFLRQDGRV�DR�

WUDEDOKR�H�DR�FRQWH[WR�RUJDQL]DFLRQDO��¬�PHGLGD�TXH�RV�WUDEDOKDGRUHV�QDVFLGRV�HQWUH������H�

������%DE\�%RRPHUV��YmR�VH�UHWLUDQGR�GR�PHUFDGR�GH�WUDEDOKR�H�RV�QDVFLGRV�HQWUH������H������

�*HUDomR�<���H�D�SDUWLU�GRV�DQRV�������*HUDomR�=���YmR�JDQKDQGR�HVSDoR��SUHVVXS}H�VH�TXH�

KDYHUi�XP�DXPHQWR�GH�SHVTXLVDV�FLHQWtILFDV�TXH�YLVDP�HQWHQGHU�DV�GLIHUHQoDV�HQWUH�YDORUHV�H�

DVSHFWRV�PRWLYDFLRQDLV�UHODFLRQDGRV�D�GLYHUVLGDGH�JHUDFLRQDO��%XUWRQ�HW�DO����������

1R�%UDVLO��DV�GLVFXVV}HV�VREUH�RV� WHPDV�JHUDo}HV��9HORVR��'XWUD��	�1DNDWD��������H�

IHOLFLGDGH� QR� WUDEDOKR� �5LEHLUR� 	� 6LOYD�� ������ ID]HP� SDUWH� GH� HVWXGRV� PDLV� UHFHQWHV� H��

FRQVHTXHQWHPHQWH�� QmR� DSUHVHQWDP� XPD� YDVWD� OLWHUDWXUD� QDFLRQDO�� &RP� UHODomR� DR�PpWRGR��

LGHQWLILFD�VH�D�SUHGRPLQkQFLD�GH�HVWXGRV�TXDQWLWDWLYRV��HP�GHWULPHQWR�GH�SHVTXLVDV�TXDOLWDWLYDV��

2EVHUYD�VH��SRUWDQWR��TXH�Ki�XPD�OLPLWDomR�SDUD�R�DYDQoR�GH�GHVFREHUWDV�FLHQWtILFDV�SRU�PHLR�

desta perspectiva de investigação. Desse modo, em termos de “como” as gerações estão sendo 



�

�

�

���

LQYHVWLJDGDV�� VH� ID]� QHFHVViULR� XP� WUDEDOKR� TXDOLWDWLYR� SDUD� DSURIXQGDU� RV� PHGLDGRUHV� QD�

UHODomR�HQWUH�JHUDo}HV�H�YDULiYHLV�UHODFLRQDGDV�DR�WUDEDOKR��*RUGRQ����������

9HULILFRX�VH�WDPEpP�TXH�R�SUHVHQWH�WHPD�YHP�VHQGR�H[SORUDGR�HP�kPELWR�JOREDO��FRP�

SHVTXLVDV�UHDOL]DGDV�QD�$PpULFD��(XURSD�H�ÈVLD��VHQGR�LGHQWLILFDGRV�WUrV�HVWXGRV�LQWHUFXOWXUDLV��

1R� HQWDQWR�� RV� UHVXOWDGRV� DSRQWDP�TXH� D�PDLRULD� GDV�SHVTXLVDV� IRUDP� UHDOL]DGRV� HP�SDtVHV�

RFLGHQWDLV��VHQGR�RV�(VWDGRV�8QLGRV�FRP�R�PDLRU�Q~PHUR�GH�SXEOLFDo}HV��Q ����VHJXLGR�GR�

%UDVLO��Q ���H�&RO{PELD��Q ����1HVVD�PHVPD�OLQKD�GH�DQiOLVH��QD�UHYLVmR�VLVWHPiWLFD�UHDOL]DGD�

SRU�%XUWRQ�HW�DO����������IRUDP�HOHQFDGRV�����HVWXGRV�TXH�WLYHUHP�FRPR�REMHWLYR�YHULILFDU�DV�

GLIHUHQoDV�JHUDFLRQDLV�QR�DPELHQWH�GH�WUDEDOKR��'HVWD�DPRVWUD������IRL�RULJLQiULD�GRV�(VWDGRV�

8QLGRV�� R� TXH� VXJHUH� TXH� DV� ODFXQDV� JHUDFLRQDLV� SRGHP� VHU� XP� JUDQGH� GHVDILR� QD� FXOWXUD�

DPHULFDQD�HP�GHWULPHQWR�GH�RXWURV�SDtVHV��FRPR�SRU�H[HPSOR��RV�GD�UHJLmR�RULHQWDO���

(P�UHODomR�DRV�SHULyGLFRV��D�PDLRULD�GRV�HVWXGRV�IRUDP�SXEOLFDGRV�HP�UHYLVWDV�GD�iUHD�

GH�DGPLQLVWUDomR��Q ���H�PXOWLGLVFLSOLQDU� �Q ���� VHJXLGR�GH� UHFXUVRV�KXPDQRV� �Q ����VD~GH�

�Q ����SVLFRORJLD��Q ����FLrQFLD�WHFQRORJLD��Q ���H�WXULVPR�KRVSLWDOLGDGH��Q ����GHPRQVWUDQGR�

DVVLP��TXH�RV�HVWXGRV�VREUH�JHUDo}HV���IHOLFLGDGH�QR�WUDEDOKR�H�IHQ{PHQRV�FRUUHODWRV�YrP�VHQGR�

GLVFXWLGRV�GH�PRGR�PDLV�LQWHQVR��HP�XP�FDPSR�GH�HVWXGR�PXOWLGLVFLSOLQDU��&RQIRUPH�&RUGHLUR��

)UHLWDJ��)LVFKHU�H�$OEXTXHUTXH���������R�HQIRTXH�QDV�SHVTXLVDV�JHUDFLRQDLV�GHVSRQWD�QR�FDPSR�

GD�$GPLQLVWUDomR��SULQFLSDOPHQWH�QD�GLVFXVVmR�DFDGrPLFD�GD�iUHD�GH�*HVWmR�GH�3HVVRDV��1RV�

~OWLPRV�DQRV��KRXYH�SDUWLFXODUPHQWH�XP�DXPHQWR�GH�LQWHUHVVH�VREUH�R�WHPD�HQWUH�JHVWRUHV�GH�

UHFXUVRV�KXPDQRV��YLVWR�TXH�DV�GLIHUHQoDV�HQWUH�DV�JHUDo}HV�GH�WUDEDOKDGRUHV�RIHUHFHP�GHVDILRV�

SDUD� XP� JHUHQFLDPHQWR�PDLV� HILFD]� GH� XPD� IRUoD� GH� WUDEDOKR� GLYHUVLILFDGD� �*UXEE�� ������

&YHQNHO����������

2XWUR� LPSRUWDQWH� DFKDGR�YDL� DR� HQFRQWUR�GR� HVWXGR�GH�%XUWRQ� HW� DO�� �������� RQGH� D�

PDLRULD� GDV� SHVTXLVDV� IRUDP� UHDOL]DGDV� HP� FRQWH[WRV� QmR� HVSHFLILFDGRV� QRV� SURFHGLPHQWRV�

PHWRGROyJLFRV�GRV� HVWXGRV� �Q ��� H� D� iUHD�PDLV� HVWXGDGD� IRL� R� VHWRU� KRVSLWDODU�VD~GH� �Q ����

'HQWUH�HVVHV�HVWXGRV��D�HQIHUPDJHP�UHFHEHX�PDLRU�HQIRTXH��&REXUQ�H�+DOO��������H�*RUGRQ�

�������DILUPDP�TXH�HVVD�iUHD�GH�DWXDomR�YHP�UHFHEHQGR�PDLRU�DWHQomR�QRV�(VWDGRV�8QLGRV��

SDtV�RQGH�FRQFHQWURX�VH�D�PDLRULD�GDV�SHVTXLVDV�VREUH�R�WHPD��SRLV�Ki�XPD�FRQWtQXD�HVFDVVH]�

GH�SURILVVLRQDLV�GD�HQIHUPDJHP�H�DOWDV�WD[DV�GH�URWDWLYLGDGH��3DUD�VXSHUDU�HVVHV�GHVDILRV��RV�

JHVWRUHV�HVWmR�FRQFHQWUDQGR�VHXV�HVIRUoRV�SDUD�HQWHQGHU�DV�GLIHUHQoDV�LQWHUJHUDFLRQDLV�H�FULDU�

XP� DPELHQWH� GH� WUDEDOKR� VXVWHQWiYHO�� SDUD� TXH� RV� MRYHQV� HQIHUPHLURV� VH� MXQWHP�

HQWXVLDVWLFDPHQWH�DV�RUJDQL]Do}HV�GH�VD~GH��HQTXDQWR�HQIHUPHLURV�PDLV�YHOKRV�H�H[SHULHQWHV�

SHUPDQHoDP�GHGLFDGRV�j�SURILVVmR�H�D�RUJDQL]DomR�DWp�D�DSRVHQWDGRULD��
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$OpP� GLVVR�� XPD� YDULiYHO� DGLFLRQDO� GD� UHYLVmR� LQWHJUDWLYD� IRL� IRFDGD� QD� DQiOLVH� GH�

WHQGrQFLDV�GH�LQFOXVmR�GH�YiULDV�JHUDo}HV�GH�LQWHUHVVH�QD�OLWHUDWXUD��¬�PHGLGD�TXH�PDLV�JHUDo}HV�

HQWUDP� QR�PHUFDGR� GH� WUDEDOKR�� DXPHQWD� D� QHFHVVLGDGH� GH� HQWHQGHU� DV� VXDV� FDUDFWHUtVWLFDV�

�*UXEE��������%XUWRQ�HW�DO�����������8PD�REVHUYDomR�LPSRUWDQWH�p�TXH��HPERUD�D�PDLRULD�GRV�

HVWXGRV�WHQKDP�IRFDGR�QD�LQYHVWLJDomR�GDV�GLIHUHQoDV�JHUDFLRQDLV����DUWLJRV���������LQFOXtUDP�

DSHQDV�D�*HUDomR�<�HP�VXD�DQiOLVH��6XJHUH�VH�TXH�R�LQWHUHVVH�QHVVD�JHUDomR�YHP�DXPHQWDQGR��

SRLV�D�*HUDomR�<�p�D�TXH�PDLV�VH�GLIHUH�HP�WHUPRV�GH�VHXV�YDORUHV��DVSHFWRV�PRWLYDFLRQDLV�H�

FRPSRUWDPHQWR�QR�DPELHQWH�GH�WUDEDOKR�TXDQGR�FRPSDUDGRV�D�RXWUDV�JHUDo}HV��*UXEE��������

0XVNDW�	�5HLWVDPHU���������$R�PHVPR�WHPSR������GD�IRUoD�GH�WUDEDOKR�JOREDO�p�UHSUHVHQWDGD�

SRU� HVVD� JHUDomR� �.RVWHUOLW]�	�/HZLV�� ������$EGL� HW� DO��� ������ H� RV� HVWXGRV� VREUH� R� WHPD��

SULQFLSDOPHQWH�QR�%UDVLO��DLQGD�VmR�HPEULRQiULRV��&RUGHLUR�HW�DO�����������

&RPSUHHQGH�VH� TXH� VH� GH� XP� ODGR� D� GLYHUVLGDGH� JHUDFLRQDO� WUD]� XP� SRWHQFLDO� GH�

FULDWLYLGDGH�H�LQRYDomR��SRU�RXWUR��HOD�WDPEpP�SRGH�GDU�RULJHP�D�PXLWRV�FRQIOLWRV��YLVWR�TXH�

HVVD�p�D�SULPHLUD�YH]�TXH�H[LVWH�Ki�SRVVLELOLGDGH�GH�FLQFR�JHUDo}HV�FRH[LVWLUHP�HP�XPD�PHVPD�

RUJDQL]DomR��9HWHUDQRV��%DE\�%RRPHUV��*HUDomR�;��*HUDomR�<�H�*HUDomR�=���$VVLP��j�PHGLGD�

TXH�YmR�VXUJLQGR�QRYDV�PXGDQoDV�VRFLRGHPRJUiILFDV�QR�PHUFDGR�GH�WUDEDOKR��DFUHGLWD�VH�TXH�

KDYHUi�XP�DXPHQWR�QR�GHVHQYROYLPHQWR�GH�QRYDV�LQYHVWLJDo}HV�TXH�EXVFDP�IRUQHFHU�VXEVtGLRV�

SDUD�RV�JHVWRUHV�GH�SHVVRDV�JHULUHP�PHOKRU�RV�GHVDILRV�JHUDGRV�SHODV�GLIHUHQoDV�JHUDFLRQDLV��

1RV� UHVXOWDGRV� VmR� HYLGHQFLDGRV� WDPEpP�� TXH� DFHUFD� GDV� FRPSUHHQV}HV� VREUH� RV�

FRQVWUXWRV� XWLOL]DGRV� QRV� HVWXGRV�� KRXYH� XPD� SUHGRPLQkQFLD� GH� SHVTXLVDV� UHODFLRQDGDV� j�

VDWLVIDomR�QR�WUDEDOKR��$�SULPHLUD�FRQFHSomR�GR�FRQVWUXWR�IRL�UHDOL]DGD�HP������SRU�+RSSRFN��

FRPR�XPD�FRPELQDomR�GH�FLUFXQVWkQFLDV�SVLFROyJLFDV��ILVLROyJLFDV�H�DPELHQWDLV�TXH�ID]HP�R�

LQGLYtGXR�VH�FRQVLGHUDU�VDWLVIHLWR�FRP�R�VHX� WUDEDOKR��3RVWHULRUPHQWH��/RFNH��������GHILQLX�

FRPR�XP�HVWDGR�HPRFLRQDO�SRVLWLYR��TXH�UHVXOWD�GD�DYDOLDomR�GDV�H[SHULrQFLDV�UHODFLRQDGDV�DV�

DWLYLGDGHV� GH� WUDEDOKR��1HVVH� tQWHULP�� 6LTXHLUD� H� 3DGRYDP� �������� VRE� XPD� SHUVSHFWLYD� GD�

SVLFRORJLD��GHVHQYROYHUDP�XP�PRGHOR�GH�EHP�HVWDU�QR� WUDEDOKR��%(7���RQGH�IRL� LQFOXtGR�D�

VDWLVIDomR�QR�WUDEDOKR�FRPR�XPD�GLPHQVmR�GR�FRQVWUXWR��2�EHP�HVWDU�QR�WUDEDOKR�WDPEpP�p�

GHILQLGR�FRPR�VLQ{QLPR�GR�FRQMXQWR�GH�WUrV�IDWRUHV��WDLV�FRPR�IHOLFLGDGH��DIHWRV�SRVLWLYRV�H�D�

DYDOLDçãR�VXEMHWLYD�GD�TXDOLGDGH�GH�YLGD��7UDOGL�	�'HPR���������'HVWDFD�VH�TXH��HP�JHUDO��RV�

HVWXGRV�TXH�DERUGDP�D�VDWLVIDomR�QD�YLGD�WrP�VLGRV�UHDOL]DGRV��D�SDUWLU�GR�FRQFHLWR�DGYLQGR�GD�

WHRULD�GR�EHP�HVWDU�VXEMHWLYR��%(6���TXH�R�FRQVLGHUDP�XP�FRPSRQHQWH�FRJQLWLYR��'LHQHU��6XK��

/XFDV��	�6PLWK���������5\II�H�.H\HV���������HP�FRPSOHPHQWR��FRUURERUDP�TXH�D�VDWLVIDomR�GH�
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YLGD�p�FRPSUHHQGLGD�FRPR�D�GLPHQVmR�FRJQLWLYD�TXH�FRPSOHPHQWD�D� IHOLFLGDGH��HVWD�~OWLPD�

FRQVLGHUDGD�D�GLPHQVmR�DIHWLYD�GR�IXQFLRQDPHQWR�SRVLWLYR���

$�SDUWLU�GR�H[SRVWR��SHUFHEH�VH�TXH�YiULRV�FRQVWUXWRV�HVWmR�LQWHUOLJDGRV�H�QmR�H[LVWH�QD�

OLWHUDWXUD�FRQFHSo}HV�FODUDV��VHQGR�FRPXP�DV�FRQIXV}HV�HQWUH�RV�IHQ{PHQRV�RUJDQL]DFLRQDLV�

SRVLWLYRV��FRPR�IHOLFLGDGH��EHP�HVWDU��VDWLVIDomR�H�TXDOLGDGH�GH�YLGD�QR�WUDEDOKR��)DUVHQ�HW�DO���

������*DUFH]��$QWXQHV��	�'H�6RXVD���������$�HVWH�UHVSHLWR��)DUVHQ�HW�DO���������RIHUHFHP�XPD�

LPSRUWDQWH� UHIOH[mR�� DR� GL]HU� TXH�� PHVPR� GLDQWH� GH� YiULDV� GHILQLo}HV�� RV� IHQ{PHQRV� VH�

FDUDFWHUL]DP� FRPR� FRQVWUXWRV� FRPSOHPHQWDUHV�� FXMR� SURSyVLWR� é� o de construir “DID]HUHV�

laborais” mais positivos, de modo a promover a VD~GH�H�IORUHVFLPHQWR�GRV�WUDEDOKDGRUHV��

3RU�ILP��HP�UHODomR�DRV�SULQFLSDLV�UHVXOWDGRV�GDV�SHVTXLVDV��REVHUYRX�VH�TXH�RV�%DE\�

%RRPHUV� DSUHVHQWDP�QtYHLV�PDLV� DOWRV� GH� VDWLVIDomR�QR� WUDEDOKR� HP� UHODomR� D�*HUDomR�;�H�

*HUDomR�<��6DEHU��������&REXUQ�	�+DOO��������$QGUDGH�	�:HVWRYHU��������6DWXI�HW�DO����������

H�D�*HUDomR�<�SULRUL]D�R�HTXLOtEULR�HQWUH�YLGD�SHVVRDO�H�SURILVVLRQDO��EXVFDQGR�DVVLP��DPELHQWHV�

GH�WUDEDOKR�PDLV�IOH[tYHLV��6DEHU���������+ROXP\RQJ�	�3XQSXLQJ��������&DSQDU\��5DFKPDZDWL��

	�$JXQJ�����������

�

���&216,'(5$d®(6�),1$,6��

(VWD�UHYLVmR�LQWHJUDWLYD�GH�OLWHUDWXUD�SDUHFH�VHU�D�SULPHLUD�D�VH�FRQFHQWUDU�QD�VtQWHVH�GR�

HVWDGR�DWXDO�GR�FRQKHFLPHQWR�VREUH�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�SHUVSHFWLYDV�JHUDFLRQDLV��

2� HVFRSR� GHVVD� iUHD� GH� FRQKHFLPHQWR� HVWi� DSRQWDQGR� SDUD� XPD� WHQGrQFLD� FUHVFHQWH� GH�

SXEOLFDo}HV�� (QWUHWDQWR�� HPERUD� YHULILFRX�VH� XP� DXPHQWR� GH� SXEOLFDo}HV� D� SDUWLU� GH� ������

SRGH�VH�GL]HU�TXH�HP�WHUPRV�GH�PDWXULGDGH��HVWD�iUHD�GH�SHVTXLVD�DLQGD�HVWi�HP�VXD�LQIkQFLD�

�%XUWRQ�HW�DO������������

3HUFHEH�VH�TXH�DLQGD�H[LVWHP�DOJXPDV�ODFXQDV�QD�OLWHUDWXUD�VREUH�R�WHPD��(QWUH�HODV��DV�

GLYHUVDV�GDWDV�GH�QDVFLPHQWR�XWLOL]DGDV�QRV�HVWXGRV�SDUD�GHPDUFDU�DV�IDL[DV�HWiULDV�JHUDFLRQDLV�

DSRQWDP�SDUD�R�IDWR�GH�TXH�DWXDOPHQWH��QmR�Ki�XPD�GDWD�EHP�GHILQLGD�SDUD�FDGD�JHUDomR��$OpP�

GLVVR�� HPERUD� RV� HVWXGRV� DQDOLVDGRV� WHQKDP� HYLGHQFLDGR� DV� GLIHUHQoDV� JHUDFLRQDLV� HQWUH� DV�

*HUDo}HV�%DE\�%RRPHUV��;�H�<��Ki�XPD�GHPDQGD�ODWHQWH�SDUD�R�GHVHQYROYLPHQWR�GH�SHVTXLVDV�

IXWXUDV�TXH�H[SORUHP�D�*HUDomR�=��SRLV�HOD�HVWi�HQWUDQGR�UDSLGDPHQWH�QR�PHUFDGR�GH�WUDEDOKR�

H�SRXFR�VH�VDEH�VREUH�VXDV�SUHIHUrQFLDV��FDSDFLGDGHV�RX�FRPR�HOD�LUi�LQWHUDJLU�FRP�DV�RXWUDV�

JHUDo}HV���
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'HVWDFD�VH�WDPEpP�Ki�QHFHVVLGDGH�GH�PDLV�HVWXGRV�TXH�EXVTXHP�FRPSUHHQGHU�TXDO�D�

FRQFHSomR�TXH�DV�JHUDo}HV� WrP�FRQVWUXtGR�DFHUFD�GD� IHOLFLGDGH�H�GR� WUDEDOKR��1R�HVWXGR� GH�

(OD\DQ� H� 6KDPRXW� �������� RV� DXWRUHV� DILUPDUDP� TXH� WLYHUDP� XP� JUDQGH� GHVDILR� QR�

GHVHQYROYLPHQWR�GD� LQYHVWLJDomR�SHOD� IDOWD� GH�SHULyGLFRV�TXH� DERUGDVVHP�R� WHPD��7DO� IDWR��

FRUURERUD�FRP�RV�DFKDGRV�GHVVD�UHYLVmR��RQGH�HYLGHQFLRX�VH�TXH�R�DVVXQWR�p�QRYR�H�HVWi�HP�

GHVHQYROYLPHQWR� QR� PHLR� DFDGrPLFR�� 'HVVH� PRGR�� HPERUD� R� DVVXQWR� HP� TXHVWmR� VHMD� GH�

LQWHUHVVH�GH�YiULDV�FLrQFLDV��R�DSURIXQGDPHQWR�D�SDUWLU�GH�DERUGDJHQV�SVLFROyJLFDV�VXUJH�FRPR�

XP�FDPLQKR�SURPLVVRU�SDUD�GDU�FRQWLQXLGDGH�DRV�DYDQoRV�Mi�FRQTXLVWDGRV��

2XWUR� SRQWR� LQWHUHVVDQWH� GD� LQYHVWLJDomR� UHDOL]DGD� UHIHUH�VH� D� IDOWD� GD� GLVFXVVmR�

HSLVWHPROyJLFD�GRV�FRQVWUXWRV��R�TXH�UHVXOWRX�HP�DOJXQV�HTXtYRFRV�WHyULFRV��H[HPSOLILFDGR�SHOR�

IDWR�GH�DERUGDU�D�IHOLFLGDGH�FRPR�VLQ{QLPR�GH�EHP�HVWDU��'HVVH�PRGR��HQWHQGH�VH�TXH�DLQGD�

Ki�DVSHFWRV�FHQWUDLV�D�VHUHP�UHVJDWDGRV�H�FRQVLGHUDGRV�WHRULFDPHQWH��H�TXH�SRGHUmR�DX[LOLDU�QD�

HYROXomR� FLHQWtILFD� VREUH� D� IHOLFLGDGH� QR� WUDEDOKR�� $VVLP�� HP� YLVWD� GHVWH� GHVDILR�� RV�

SHVTXLVDGRUHV�GR�/DERUDWyULR�GH�3VLFRORJLD�3RVLWLYD�QDV�2UJDQL]Do}HV�H�QR�7UDEDOKR��/DSSRW��

GD� 8)6&�� WHP� GHVHQYROYLGR� GLYHUVRV� HVWXGRV� D� UHVSHLWR� GHVVH� IHQ{PHQR� GH� QDWXUH]D�

SVLFRVVRFLDO��GHQRPLQDGR�GH�IHOLFLGDGH��XP�HVWDGR�SVLFROyJLFR���HP�HVSHFLDO�D�TXH�VH�UHIHUH�DR�

FRQWH[WR�ODERUDO��SRU�H[HPSOR��%RHKV�	�6LOYD��������)DUVHQ�HW�DO���������5LEHLUR�	�6LOYD��������

5LEHLUR�	�6LOYD���������

(YLGHQFLRX�VH� WDPEpP� TXH� R� HVWDGR� GD� DUWH� VH� GLIHUH� WDQWR� SHOD� SHUVSHFWLYD� WHyULFD�

XWLOL]DGD��TXDQWR�SHOD�DERUGDJHP�PHWRGROyJLFD��$VVLP��DLQGD�p�HYLGHQWH�D�SUHGRPLQkQFLD�GH�

HVWXGRV�GH�DERUGDJHP�TXDQWLWDWLYD��TXH�SRGH�VHU�MXVWLILFDGR�SHOD�SURHPLQrQFLD�GR�SDUDGLJPD�

IXQFLRQDOLVWD��TXH�DGRWD�XPD�SHUVSHFWLYD�REMHWLYD�H�H[SORUD�RV�IHQ{PHQRV�GH�PRGR�GHWHUPLQLVWD�

H� UHDOLVWD� �%XUUHO� 	� 0RUJDQ�� ������� &RQIRUPH� DSRQWDGR� DQWHULRUPHQWH�� PXLWRV� DVSHFWRV�

LPSRUWDQWHV�VREUH�IHOLFLGDGH�QR�WUDEDOKR��DLQGD�QmR�VmR�FRPSUHHQGLGRV��REVHUYDQGR�VH�DVVLP��

TXH�Ki�QHFHVVLGDGH�GD�FRQVWUXomR�GH�QRYDV�IRUPDV�GH�FRPSUHHQVmR�VREUH�R�IHQ{PHQR��GH�PRGR�

D�H[SORUDU�R�WHPD�HP�SURIXQGLGDGH���

3RU�ILP��D�DQiOLVH�GRV����DUWLJRV�SURSRUFLRQRX�XP�SDQRUDPD�PDFUR�VREUH�DV�WHQGrQFLDV�

GD�SURGXomR�GR�FRQKHFLPHQWR�FLHQWtILFR��SHUPLWLQGR�D�LGHQWLILFDomR�GH�ODFXQDV�H�GLUHWUL]HV�SDUD�

IXWXUDV�SHVTXLVDV��1R�HQWDQWR��D�RSomR�SHOD�EXVFD�QDV�EDVHV�GH�GDGRV��6FRSXV��6FLHOR��%96��H�

IHUUDPHQWD�GH�EXVFD�HOHWU{QLFD��*RRJOH�$FDGrPLFR��SRGH�VHU�LGHQWLILFDGD�FRPR�XPD�OLPLWDomR�

GHVWH�HVWXGR��HVSHFLDOPHQWH�HP�YLUWXGH�GH�TXH�SDUWH�GR�FRQKHFLPHQWR�SURGX]LGR�SRGH�HVWDU�QR�

IRUPDWR�GH�OLYURV��GLVVHUWDo}HV�H�WHVHV��5HVVDOWD�VH�WDPEpP��TXH�HPERUD�D�6FRSXV�FRQWHPSOH�RV�

PDLRUHV� EDQFRV� GH� GDGRV� FLHQWtILFRV� GR� PXQGR�� SRGHULD� VHU� UHDOL]DGD� RXWUDV� SHVTXLVDV�
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FRQFRPLWDQWHPHQWH� HP� RXWUDV� EDVHV�� D� ILP� GH� REWHU� XP� PDLRU� UHILQDPHQWR�� 2V� UHVXOWDGRV�

REWLGRV� QHVVD� UHYLVmR� SRGHP� LQVWUXPHQWDOL]DU� SHVTXLVDV� IXWXUDV� TXH� FRPSOHPHQWHP� HVWHV�

DFKDGRV�H�HOXFLGHP�RV�IDWRUHV�TXH�LQWHUIHUHP�QD�FRQVWUXomR�GD�IHOLFLGDGH�QR�WUDEDOKR�DR�ORQJR�

GD�YLGD�GRV�VHUHV�KXPDQRV�H�GHPRQVWUH�RV�VHXV�EHQHItFLRV�QD�PDQXWHQomR�H�SURPRomR�GD�VD~GH��
�

5()(5Ç1&,$6�
�

$EGL��7��$���3HLUy��-��0���$\DOD��<���	�=DSSDOj��6����������)RXU�ZHOOEHLQJ�SDWWHUQV�DQG�WKHLU�
DQWHFHGHQWV�LQ�PLOOHQQLDOV�DW�ZRUN��,QWHUQDWLRQDO�MRXUQDO�RI�HQYLURQPHQWDO�UHVHDUFK�DQG�
SXEOLF�KHDOWK���������������GRL�RUJ���������LMHUSK����������

$KQ��0��-���	�(WWQHU��/��:����������$UH�OHDGHUVKLS�YDOXHV�GLIIHUHQW�DFURVV�JHQHUDWLRQV"�-RXUQDO�
RI�0DQDJHPHQW�'HYHORSPHQW�������������������GRL�RUJ���������-0'��������������

$O�$OL��:���$PHHQ��$���,VDDF��2���.KDOLID��*��6���	�6KLEDPL��$��+����������7KH�PHGLDWLQJ�HIIHFW�
RI�MRE�KDSSLQHVV�RQ�WKH�UHODWLRQVKLS�EHWZHHQ�MRE�VDWLVIDFWLRQ�DQG�HPSOR\HH�SHUIRUPDQFH�
DQG�WXUQRYHU�LQWHQWLRQV��$�FDVH�VWXG\�RQ�WKH�RLO�DQG�JDV�LQGXVWU\�LQ� WKH�8QLWHG�$UDE�
(PLUDWHV��-RXUQDO�RI�%XVLQHVV�DQG�5HWDLO�0DQDJHPHQW�5HVHDUFK������������������

$QGUDGH�� 0�� 6��� 	� :HVWRYHU�� -�� +�� �������� *HQHUDWLRQDO� GLIIHUHQFHV� LQ� ZRUN� TXDOLW\�
FKDUDFWHULVWLFV� DQG� MRE� VDWLVIDFWLRQ�� (YLGHQFH�EDVHG� +50�� ������ ���������
GRL�RUJ���������(%+50��������������

$SRVWROLGLV�� %�� 0��� 	� 3ROLIURQL�� (�� &�� �������� 1XUVH� ZRUN� VDWLVIDFWLRQ� DQG� JHQHUDWLRQDO�
GLIIHUHQFHV��-21$��7KH�-RXUQDO�RI�1XUVLQJ�$GPLQLVWUDWLRQ��������������������

$\GLQ��1����������$�JUDQG�WKHRU\�RI�KXPDQ�QDWXUH�DQG�KDSSLQHVV��+XPDQRPLFV����������������
GRL�RUJ���������������������������

%HOOHW��&���'H�1HYH��-��(���	�:DUG��*����������'RHV�HPSOR\HH�KDSSLQHVV�KDYH�DQ�LPSDFW�RQ�
SURGXFWLYLW\"�6DwG�%XVLQHVV�6FKRRO�:3������������

%RHKV��6��7��0���	�6LOYD��1�� ��������3VLFRORJLD�3RVLWLYD�QDV�2UJDQL]DçõHV�H�QR�7UDEDOKR��
&RQFHLWRV�IXQGDPHQWDLV�H�VHQWLGRV�DSOLFDGRV��6ãR�3DXOR��9HWRU��

%RWHOKR�� /��/��5���'H�$OPHLGD�&XQKD��&��&���	�0DFHGR��0�� ��������2�PpWRGR�GD� UHYLVmR�
LQWHJUDWLYD�QRV�HVWXGRV�RUJDQL]DFLRQDLV��*HVWmR�H�VRFLHGDGH�������������������

%ULWR��/��&���2EUHJRQ��6��/���	�/RSHV��/��)��'����������$QDOLVDQGR�RV�DVSHFWRV�TXH�LPSDFWDP�D�
VDWLVIDomR� QR� WUDEDOKR� GH� SURILVVLRQDLV� GD� JHUDomR� \� QD� UHJLmR� VXO–EUDVLO��5HYLVWD�
&LHQWtILFD�+HUPHV��������������GRL�RUJ����������UFK�Y��L������

%XGGH�� &��� 	� 6LOYD�� 1�� �������� ,PSDFWRV� QD� SHUFHSomR� GH� IHOLFLGDGH� QR� WUDEDOKR� DSyV� XP�
SURFHVVR�GH�UHGXomR�QDV�SROtWLFDV�H�QDV�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV��3VLFRORJtD�GHVGH�
HO�&DULEH����������������GRL�RUJ����������SVGF������������� �
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%XUUHO��*���	�0RUJDQ��*����������6RFLRORJLFDO�SDUDGLJPV�DQG�RUJDQL]DWLRQDO�DQDO\VLV��/RQGRQ��
+HLQHPDQQ�(GXFDWLRQDO�%RRNV��

%XUWRQ���&����0�����0D\KDOO���&�����&URVV����-�����	���3DWWHUVRQ����3��������������&ULWLFDO���HOHPHQWV���
IRU�PXOWLJHQHUDWLRQDO��WHDPV���D��V\VWHPDWLF��UHYLHZ��7HDP��3HUIRUPDQFH��0DQDJHPHQW��
����–�������–�����GRL�RUJ���������730��������������

&DPSRV��3��3��7���	�)XHQWHV�5RMDV��0�� ��������$�3URGXomR�&LHQWtILFD� VREUH�)HOLFLGDGH� HP�
3HULyGLFRV� %UDVLOHLURV�� 5HYLVWD� (QVDLRV� 3LRQHLURV�� ������ ��������
GRL�RUJ����������UHS�Y�L�����

&DSQDU\��0��&���5DFKPDZDWL��5���	�$JXQJ��,����������7KH�LQIOXHQFH�RI�IOH[LELOLW\�RI�ZRUN�WR�
OR\DOW\� DQG� HPSOR\HH� VDWLVIDFWLRQ�PHGLDWHG� E\�ZRUN� OLIH� EDODQFH� WR� HPSOR\HHV�ZLWK�
PLOOHQQLDO�JHQHUDWLRQ�EDFNJURXQG�LQ�,QGRQHVLD�VWDUWXS�FRPSDQLHV��%XVLQHVV��7KHRU\�DQG�
3UDFWLFH���������������GRL�RUJ���������EWS���������

&REXUQ��$��6���	�+DOO�� 6�� -�� ��������*HQHUDWLRQDO� differences in nurses’ characteristics, job 
VDWLVIDFWLRQ��TXDOLW\�RI�ZRUN�OLIH��DQG�SV\FKRORJLFDO�HPSRZHUPHQW��-RXUQDO�RI�+RVSLWDO�
$GPLQLVWUDWLRQ�����������������GRL�RUJ���������MKD�Y�Q�S����

&RUGHLUR��+��7��'���)UHLWDJ��%��%���)LVFKHU��$��/���	�GH�$OEXTXHUTXH��/��*����������$�TXHVWmR�
GDV�JHUDo}HV�QR�FDPSR�GD�JHVWmR�GH�SHVVRDV��WHPD�HPHUJHQWH"�5HYLVWD�GH�&DUUHLUDV�H�
3HVVRDV��5H&D3H���������������GRL�RUJ����������UHFDSH�Y�L��������

&YHQNHO��1����������0XOWLJHQHUDWLRQDO�:RUNIRUFH�DQG�:HOO�%HLQJ�LQ�WKH�7ZHQW\�)LUVW�&HQWXU\�
:RUNSODFH�� ,Q� &YHQNHO�� 1�� �2UJ����:HOO�%HLQJ� LQ� WKH� :RUNSODFH�� *RYHUQDQFH� DQG�
6XVWDLQDELOLW\� ,QVLJKWV� WR� 3URPRWH� :RUNSODFH� +HDOWK� �SS����������� 6LQJDSRUH��
6SULQJHU��

&XFLQD�� -��0���%\OH��.��$���0DUWLQ��1��5���3H\WRQ��6��7���	�*DVW�� ,��)�� ��������*HQHUDWLRQDO�
GLIIHUHQFHV� LQ� ZRUNSODFH� DWWLWXGHV� DQG� MRE� VDWLVIDFWLRQ�� /DFN� RI� VL]DEOH� GLIIHUHQFHV�
DFURVV�FRKRUWV��-RXUQDO�RI�0DQDJHULDO�3V\FKRORJ\����������������GRL�RUJ���������-03�
�������������

&VNV]HQWPLKDO\��0����������*HVWmR�TXDOLILFDGD��D�FRQH[mR�HQWUH�IHOLFLGDGH�H�QHJyFLR��3RUWR�
$OHJUH��%RRNPDQ���

'LHQHU��(���6XK��(��0��� /XFDV��5�� (���	�6PLWK��+��/�� ��������6XEMHFWLYH�ZHOO�EHLQJ��7KUHH�
GHFDGHV�RI�SURJUHVV��3V\FKRORJLFDO�%XOOHWLQ�������������–�����GRL�RUJ��������������
����������������

'L0DULD��&��+���3HURQL��&���	�6DUUDFLQR��)����������+DSSLQHVV�PDWWHUV��3URGXFWLYLW\�JDLQV�IURP�
VXEMHFWLYH� ZHOO�EHLQJ��-RXUQDO� RI� +DSSLQHVV� 6WXGLHV��������� ���������
GRL�RUJ���������V������������������

'RODQ��3����������)HOLFLGDGH�&RQVWUXtGD��FRPR�HQFRQWUDU�SUD]HU�H�SURSyVLWR�QR�GLD�D�GLD��5LR�
GH�-DQHLUR��5-��2EMHWLYD��
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(OD\DQ��0�� %��� 	� 6KDPRXW��0�� '�� ��������Measuring Gen Y’s Attitude toward Perceived 
+DSSLQHVV� DW� :RUNSODFH� IURP� 8QGHUJUDGXDWHV� 3HUVSHFWLYH� LQ� 1RUWK� &\SUXV�
8QLYHUVLWLHV��,QWHUQDWLRQDO�-RXUQDO�RI�$GYDQFHG�6FLHQFH�DQG�7HFKQRORJ\��������������
�������

)DQWLQL��&��$���	�6RX]D��1��&����������$QiOLVH�GRV�IDWRUHV�PRWLYDFLRQDLV�GDV�JHUDo}HV�EDE\�
ERRPHUV��;��<�H�=�H�DV�VXDV�H[SHFWDWLYDV�VREUH�FDUUHLUD�SURILVVLRQDO��5HYLVWD�,3HFHJH��
�����������������GRL�RUJ����������U�LSHFHJH��������������

)DUVHQ��7��&���%RHKV��6��'��7��0���5LEHLUR��$��'��6���GH�3DXOD�%LDYDWL��9���	�6LOYD��1����������
4XDOLGDGH�GH�YLGD��%HP�HVWDU�H�)HOLFLGDGH�QR�7UDEDOKR��VLQ{QLPRV�RX�FRQFHLWRV�TXH�VH�
GLIHUHQFLDP"�,QWHUDomR�HP�3VLFRORJLD����������������GRL�RUJ���������SVL�Y��L��������

*DUFH]��/���$QWXQHV��&��%��/���	�GH�6RXVD�=DULIH��3����������%HP�HVWDU�QR�WUDEDOKR��UHYLVmR�
VLVWHPiWLFD� GD� OLWHUDWXUD� EUDVLOHLUD��$OHWKHLD����������� ���������
GRL�RUJ�����������������

*DUFtD��*��$���*RQ]DOHV�0LUDQGD��'��5���*DOOR��2���	�5RPDQ�&DOGHURQ��-��3����������(PSOR\HH�
LQYROYHPHQW� DQG� MRE� VDWLVIDFWLRQ�� D� WDOH� RI� WKH� PLOOHQQLDO� JHQHUDWLRQ��(PSOR\HH�
5HODWLRQV������������������GRL�RUJ���������(5��������������

*RUGRQ�� 3�� $�� �������� ([SORULQJ� JHQHUDWLRQDO� FRKRUW� ZRUN� VDWLVIDFWLRQ� LQ� KRVSLWDO� QXUVHV��
/HDGHUVKLS�LQ�+HDOWK�6HUYLFHV������������������GRL�RUJ���������/+6��������������

*UXEE�� 9�� 0�� ��������&RQIOLWR� GH� *HUDo}HV�� GHVDILRV� H� HVWUDWpJLDV� SDUD� JHUHQFLDU� TXDWUR�
JHUDo}HV�QR�DPELHQWH�GH�WUDEDOKR����HG���6mR�3DXOR��$XWrQWLFD�%XVLQHVV��

+H��-���0RUULVRQ��$��0���	�=KDQJ��+����������,PSURYLQJ�0LOOHQQLDO�(PSOR\HH�:HOO�%HLQJ�DQG�
7DVN� 3HUIRUPDQFH� LQ� WKH� +RVSLWDOLW\� ,QGXVWU\�� 7KH� ,QWHUDFWLYH� (IIHFWV� RI� +50� DQG�
5HVSRQVLEOH�/HDGHUVKLS��6XVWDLQDELOLW\����������������GRL�RUJ���������VX���������

Holumyong, C., & Punpuing, S. (2015). Workers’ happiness: An analysis of the value of family 
DQG� ZRUN� DPRQJ� JHQHUDWLRQDO� FRKRUWV��6RFLDO� 6FLHQFH� $VLD�������� ������
GRL�RUJ����������VVD���������

+RSSRFN��5����������-RE�VDWLVIDFWLRQ��1HZ�<RUN��+DUSHU�DQG�%URWKHUV���

.RQJ��+���:DQJ��6���)X��;����������0HHWLQJ�FDUHHU�H[SHFWDWLRQ��FDQ�LW�HQKDQFH�MRE�VDWLVIDFWLRQ�
RI�*HQHUDWLRQ�<"�,QWHUQDWLRQDO�-RXUQDO�RI�&RQWHPSRUDU\�+RVSLWDOLW\�0DQDJHPHQW�����
��������–�����GRL�RUJ���������,-&+0��������������

.RVWHUOLW]��0���	�/HZLV��-����������)URP�EDE\�ERRPHU�WR�PLOOHQQLDO��6XFFHVVLRQ�SODQQLQJ�IRU�
WKH�IXWXUH��1XUVH�/HDGHU������������������GRL�RUJ���������M�PQO�������������

.RZDOVNL��7�+�3��	�/RUHWWR��:����������:HOO�EHLQJ�DQG�+50�LQ�WKH�FKDQJLQJ�ZRUNSODFH��7KH�
,QWHUQDWLRQDO� -RXUQDO� RI� +XPDQ� 5HVRXUFH� 0DQDJHPHQW�� �������� �����������
GRL�RUJ�������������������������������
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/LULR��$��%���*DOORQ��6���	�&RVWD��&����������3HUFHSo}HV�GD�TXDOLGDGH�GH�YLGD�QR�WUDEDOKR�QDV�
GLIHUHQWHV� JHUDo}HV��*HVWmR� 	� 5HJLRQDOLGDGH����������� ���������
GRL�RUJ����������JU�YRO��Q���������

/RFNH�� (�� $�� �������� :KDW� LV� MRE� VDWLVIDFWLRQ"�2UJDQL]DWLRQDO� %HKDYLRU� DQG� +XPDQ�
3HUIRUPDQFH�����������������GRL�RUJ������������������������������

0DOYH]]L�� 6�� �������� )HOLFLGDGH� QR� WUDEDOKR�� ,Q�%HQGDVVROL�� 3�� )�� 	�%RUJHV�$QGUDGH�� -�� (��
�RUJV����'LFLRQiULR� GH� SVLFRORJLD� GR� WUDEDOKR� H� GDV� RUJDQL]Do}HV� �SS�� ���������� 6mR�
3DXOR��&DVD�GR�3VLFyORJR��

�
0DQQKHLP��.���������(O�SUREOHPD�GH�ODV�JHQHUDFLRQHV��5HLV���������������

0DUHVFDX[�� (���'H�:LQQH�� 6���	� )RUULHU, A. (2019). Developmental HRM, employee well‐ 
EHLQJ� DQG� SHUIRUPDQFH�� 7KH� PRGHUDWLQJ� UROH� RI� GHYHORSLQJ� OHDGHUVKLS�� (XURSHDQ�
0DQDJHPHQW�5HYLHZ������������–�����GRL�RUJ���������HPUH��������

0DUWtQH]�%XHOYDV�� /��� 	� -DUDPLOOR�1DUDQMR�� 2�� �������� +RZ� WR� 0DQDJH� *HQHUDWLRQV"� $Q�
$SSURDFK� EDVHG� RQ� WKH� 4XDOLW\� RI� :RUN� /LIH�� ,%,0$� %XVLQHVV� 5HYLHZ�� ������
GRL�RUJ���������������������

0RULDULW\��$��.���%URZQ��0��/���	�6FKXOW]��/��5����������:H�KDYH�PXFK�LQ�FRPPRQ��WKH�VLPLODU�
LQWHU�JHQHUDWLRQDO� ZRUN� SUHIHUHQFHV� DQG� FDUHHU� VDWLVIDFWLRQ� DPRQJ� SUDFWLFLQJ�
UDGLRORJLVWV��-RXUQDO� RI� WKH� $PHULFDQ� &ROOHJH� RI� 5DGLRORJ\��������� ���������
GRL�RUJ���������M�MDFU�������������

0XVNDW��%���	�5HLWVDPHU��%����������4XDOLW\�RI�ZRUN�OLIH�DQG�*HQHUDWLRQ�<��+RZ�JHQGHU�DQG�
RUJDQL]DWLRQDO� W\SH� PRGHUDWH� MRE� VDWLVIDFWLRQ�� 3HUVRQQHO� 5HYLHZ��������� ���������
GRL�RUJ���������35��������������

3HUHLUD�� '��� 	� $UD~MR�� 8�� )�� �������� 8PD� UHIOH[mR� VREUH� D� EXVFD� H� R� VLJQLILFDGR� GD�
IHOLFLGDGH��5HYLVWD�(GXFDomR�H�/LQJXDJHQV����������������

5LEHLUR��$��'��6���	�6LOYD��1�� ��������6LJQLILFDGRV�GH�)HOLFLGDGH�RULHQWDGRV�SHOD�3VLFRORJLD�
3RVLWLYD� HP� 2UJDQL]Do}HV� H� QR� 7UDEDOKR��3VLFRORJtD� GHVGH� HO� &DULEH��������� �������
GRL�RUJ����������SVGF������������

5LEHLUR��$��'��6���	�6LOYD��1�� ��������6HQWLGR� H� VLJQLILFDGR�GH� IHOLFLGDGH�QR� WUDEDOKR�SDUD�
SURIHVVRUHV�� 1DYXV�5HYLVWD� GH� *HVWmR� H� 7HFQRORJLD�� ���� �������
GRL�RUJ����������QDYXV������Y���S�����������

5RVH��5��0���6KD]DOL��.��+��,���$GDP��0�1���1HH��6�+���	�/DWLI��,��1��$���������7KH�5HODWLRQVKLS�
RI� 5HZDUG� 6\VWHP�� :RUNLQJ� (QYLURQPHQW� DQG� 2UJDQL]DWLRQ� &RPPLWPHQW� WR� -RE�
6DWLVIDFWLRQ��*HQHUDWLRQDO�'LIIHUHQFH�� ,QWHUQDWLRQDO�-RXUQDO�RI� ,QQRYDWLRQ��&UHDWLYLW\�
DQG�&KDQJH������������������

5\II��&��'�� H�.H\HV��&��/��0�� �������� 7KH� VWUXFWXUH�RI� SV\FKRORJLFDO�ZHOO�EHLQJ� UHYLVLWHG��
-RXUQDO�RI�3HUVRQDOLW\�DQG�6RFLDO�3V\FKRORJ\���������������
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6DEHU��'��$����������*HQHUDWLRQDO�GLIIHUHQFHV�RI�WKH�IURQWOLQH�QXUVLQJ�ZRUNIRUFH�LQ�UHODWLRQ�WR�
MRE�VDWLVIDFWLRQ��ZKDW�GRHV�WKH�OLWHUDWXUH�UHYHDO"�7KH�KHDOWK�FDUH�PDQDJHU�������������
�����GRL�RUJ���������+&0��E���H����D�G�DG�

6DWXI��&��9��9���0RQWHLUR��-��)��0���3HUHLUD��+���(VJDOKDGR��*���$IRQVR��5��0��	�/RXUHLUR��0��
�������� $� LQIOXrQFLD� GD� VDWLVIDomR� ODERUDO� QR� EHP�HVWDU� VXEMHWLYR�� XPD� SHUVSHFWLYD�
JHUDFLRQDO��3VLFRORJLD��7HRULD�H�3HVTXLVD�����������GRL�RUJ�������������������H����

6LTXHLUD��0��0��0���	�3DGRYDP��9��$��5����������%DVHV�WHyULFDV�GH�EHP�HVWDU�VXEMHWLYR��EHP�
HVWDU�SVLFROyJLFR�H�EHP�HVWDU�QR�WUDEDOKR��3VLFRORJLD��7HRULD�H�3HVTXLVD�������������
�����GRL�RUJ���������6������������������������

6RX]D��0��7��'���6LOYD��0��'��'���	�&DUYDOKR��5��'����������5HYLVmR�LQWHJUDWLYD��R�TXH�p�H�FRPR�
ID]HU��(LQVWHLQ��6mR�3DXOR������������������GRL�RUJ���������V�������������UZ�����

7DQZDU��.��&����������6WXG\�RI�OHDGHUVKLS�VW\OH��FRSLQJ�VWUDWHJLHV�DQG�KDSSLQHVV�LQ�DFDGHPLF�
HPSOR\HHV� DQG� FRUSRUDWH� HPSOR\HHV�� ,QWHUQDWLRQDO� -RXUQDO� RI� 5HVHDUFK� LQ� 6RFLDO�
6FLHQFHV�����������–�����

7UDOGL��0��7��)���	�'HPR��*����������&RPSURPHWLPHQWR��EHP�HVWDU�H�VDWLVIDçãR�GRV�SURIHVVRUHV�
GH� DGPLQLVWUDçãR� GH� XPD� XQLYHUVLGDGH� IHGHUDO�5HYLVWD� (OHWUôQLFD� GH� $GPLQLVWUDçãR��
����������������GRL�RUJ����������6������������������������

8UFR��&��)��&���6Di��0��-��0���0XULOOR��'��(��&���	�6DOLQDV�� -��0��*�� ��������)HOLFLGDGH�QR�
WUDEDOKR�QD�JHUDomR�GRV�0LOOHQQLDOV��QRYRV�GHVDILRV�SDUD�RV�DGPLQLVWUDGRUHV��%UD]LOLDQ�
-RXUQDO�RI�'HYHORSPHQW���������������������GRL�RUJ����������EMGY�Q�������

9HORVR��(��)��5���GD�6LOYD��5��&���	�'XWUD��-��6����������'LIHUHQWHV�JHUDo}HV�H�SHUFHSo}HV�VREUH�
FDUUHLUDV�LQWHOLJHQWHV�H�FUHVFLPHQWR�SURILVVLRQDO�QDV�RUJDQL]Do}HV��5HYLVWD�%UDVLOHLUD�GH�
2ULHQWDomR�3URILVVLRQDO�������������������

9HORVR��(��)��5���'XWUD��-��6���	�1DNDWD��/��(����������3HUFHSomR�VREUH�FDUUHLUDV�LQWHOLJHQWHV��
GLIHUHQoDV�HQWUH�DV�JHUDo}HV�\��[�H�EDE\�ERRPHUV��5(*(�5HYLVWD�GH�*HVWmR������������
����GRL�RUJ���������M�UHJH�������������

:DOVK�� /�� &��� %RHKP�� -�� .��� 	� /\XERPLUVN\�� 6�� �������� 'RHV� KDSSLQHVV� SURPRWH� FDUHHU�
VXFFHVV"� 5HYLVLWLQJ� WKH� HYLGHQFH�� -RXUQDO� RI� &DUHHU� $VVHVVPHQW�� ������� ���������
GRL�RUJ��������������������������

:HVDUDW��3��2���6KDULI��0��<���	�0DMLG��$��+��$����������$�FRQFHSWXDO�IUDPHZRUN�RI�KDSSLQHVV�
DW�WKH�ZRUNSODFH��$VLDQ�6RFLDO�6FLHQFH����������������GRL�RUJ���������DVV�Y��Q�S����

:RRGZDUG��,��&���9RQJVZDVGL��3���	�0RUH��(��$����������*HQHUDWLRQDO�GLYHUVLW\�DW�ZRUN��$�
V\VWHPDWLF� UHYLHZ� RI� WKH� UHVHDUFK�� ,16($'� :RUNLQJ� 3DSHUV� &ROOHFWLRQ�� ���� �–����
G[�GRL�RUJ���������VVUQ��������
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����(VWXGR� ��� )HOLFLGDGH� QR�7UDEDOKR��8P�(VWXGR� D� SDUWLU� GH�'LIHUHQWHV� 3HUVSHFWLYDV�
*HUDFLRQDLV���

�
/tOLDQ�3DXOD�'DPR�

1DUEDO�6LOYD�
�

5HVXPR�
�

(VWH�HVWXGR�WHYH�FRPR�REMHWLYR�FRPSUHHQGHU�D�IHOLFLGDGH�QR�WUDEDOKR�D�SDUWLU�GDV�SHUFHSo}HV�GH�
GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��3DUD�WDO��IRL�UHDOL]DGD�XPD�SHVTXLVD�TXDOLWDWLYD��
SRU� PHLR� GR�PpWRGR� GH� JUXSR� IRFDO�� FRP� FDGD� JHUDomR� GH� WUDEDOKDGRUHV� GH� XPD� HPSUHVD�
EUDVLOHLUD�GR�VHWRU�GH�FRQGLFLRQDPHQWR�ItVLFR�H�VD~GH��4XDQWR�DRV�UHVXOWDGRV��YHULILFRX�VH�TXH�
Ki�VHPHOKDQoDV�H�GLIHUHQoDV�HQWUH�DV�JHUDo}HV��3DUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�%DE\�%RRPHUV��
D� IHOLFLGDGH�QR� WUDEDOKR� HVWi� DVVRFLDGD� D� FRRSHUDomR�� DR� UHVSHLWR� H� DR�SDSHO� VRFLDO�� SDUD� RV�
HQWUHYLVWDGRV�GD�*HUDomR�;�� HVWi� UHODFLRQDGD� D� DPDU�R�TXH� ID]� H� DR�SDSHO� VRFLDO�� H� SDUD� RV�
HQWUHYLVWDGRV� GD� *HUDomR� <�� HVWi� DVVRFLDGD� D� UHDOL]DomR� SURILVVLRQDO�� DPDU� R� TXH� ID]� H� DR�
UHFRQKHFLPHQWR��1D�DQiOLVH�GRV�UHVXOWDGRV� WDPEpP� IRL�FRQILUPDGD�D� LPSRUWkQFLD�GDV�TXDWUR�
GLPHQV}HV�GD�IHOLFLGDGH�QR�WUDEDOKR��PDWHULDO��UHODFLRQDO��HVSLULWXDO�WUDQVFHQGHQWDO�H�SHVVRDO���
R�TXH�UHLWHURX�D�FDUDFWHUL]DomR�GR�FRQVWUXWR��FRPR�FRPSOH[R��VLVWrPLFR�H�PXOWLGLPHQVLRQDO��
�

3DODYUDV�FKDYH��)HOLFLGDGH��7UDEDOKR��*HUDo}HV���
�
�

$EVWUDFW�
�

7KLV� VWXG\� DLPHG� WR� XQGHUVWDQG� WKH� KDSSLQHVV� DW� ZRUN� IURP� WKH� SHUFHSWLRQV� RI� GHWHUPLQHG�
LQGLYLGXDOV� IURP� GLIIHUHQW� JHQHUDWLRQV�� 7R� WKLV� HQG�� D� TXDOLWDWLYH� UHVHDUFK� ZDV� FDUULHG� RXW��
WKURXJK�D�IRFXV�JURXS�PHWKRG�ZLWK�HDFK�JHQHUDWLRQ�RI�ZRUNHUV�LQ�D�EUD]LOLDQ�FRPSDQ\�LQ�WKH�
ILWQHVV� DQG� KHDOWK� VHFWRU�� $V� IRU� WKH� UHVXOWV�� LW� ZDV� IRXQG� WKDW� WKHUH� DUH� VLPLODULWLHV� DQG�
GLIIHUHQFHV� EHWZHHQ� JHQHUDWLRQV�� )RU� %DE\� %RRPHUV�� KDSSLQHVV� DW� ZRUN� LV� DVVRFLDWHG� ZLWK�
FRRSHUDWLRQ��UHVSHFW�DQG�WKH�VRFLDO�UROH��IRU�*HQHUDWLRQ�;��LW�LV�DERXW�WR�ORYH�ZKDW�\RX�GR�DQG�
WKH�VRFLDO�UROH��IRU�*HQHUDWLRQ�<��LW�LV�DVVRFLDWHG�ZLWK�SURIHVVLRQDO�IXOILOOPHQW��WR�ORYH�ZKDW�\RX�
GR� DQG� UHFRJQLWLRQ�� 7KH� DQDO\VLV� RI� WKH� UHVXOWV� DOVR� FRQILUPHG� WKH� LPSRUWDQFH� RI� WKH� IRXU�
GLPHQVLRQV�RI� KDSSLQHVV� DW�ZRUN� �PDWHULDO�� UHODWLRQDO�� VSLULWXDO�WUDQVFHQGHQWDO� DQG�SHUVRQDO��
which reiterated the construct’s characterization as complex, syVWHPLF�DQG�PXOWLGLPHQVLRQDO��
�

.H\ZRUGV��+DSSLQHVV��:RUN��*HQHUDWLRQV��
�
�

�

���$UWLJR�VXEPHWLGR�D�XPD�UHYLVWD�$���QRYD�TXDOLV�YHUVmR�SUHOLPLQDU��

�
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1DV�~OWLPDV�GpFDGDV��QD�iUHD�GH�*HVWmR�GH�3HVVRDV�VH�YHP�EXVFDQGR�GHVHPSHQKDU�XP�

SDSHO�FDGD�YH]�PDLV�HVWUDWpJLFR��DPSOLDQGR�DV�SRVVLELOLGDGHV�GH�DWXDomR�SDUD�D�SURPRomR�GH�

EHP�HVWDU�� VDWLVIDomR�H� Do}HV�TXH�RSRUWXQL]DP�XP�GHVHQYROYLPHQWR� LQWHJUDO�GR�VHU�KXPDQR�

�6RX]D�� %HUWROLQL�� 	� 5LEHLUR�� ������ +H�� 0RUULVRQ�� 	� =KDQJ�� ������� &RP� R� DXPHQWR� GD�

FRPSHWLWLYLGDGH�H�GD�GLILFXOGDGH�SDUD�DWUDLU�H�UHWHU�ERQV�WDOHQWRV��HVVD�SUHPLVVD�LPSXOVLRQD�RV�

JHVWRUHV� D� LPSOHPHQWDU� Do}HV� HILFD]HV� QD� IRPHQWDomR� GD� IHOLFLGDGH� ODERUDO� �3DVFKRDO� 	�

7DPD\R�� ������ 5R\� 	� .RQZDU�� ������ 6DWXI�� 0RQWHLUR�� 3HUHLUD�� (VJDOKDGR�� $IRQVR�� 	�

/RXUHLUR���������3HVTXLVDV�LQGLFDP�TXH�R�QtYHO�GH�IHOLFLGDGH�GRV�FRODERUDGRUHV�DIHWD�XPD�VpULH�

GH�PpWULFDV�LPSRUWDQWHV�SDUD�DV�RUJDQL]Do}HV��&RODERUDGRUHV�IHOL]HV�VmR�PDLV�SURGXWLYRV�HP�

UHODomR�DR�VHXV�FROHJDV��2VZDOG��3URWR��	�6JURL��������'L0DULD��3HURQL��	�6DUUDFLQR���������

WrP�PDLV�FRPSURPHWLPHQWR�H�VDWLVIDomR�FRP�VHXV�HPSUHJRV��0DUHVFDX[��'H�:LQQH��	�)RUULHU��

������H�PHQRU�LQWHQomR�GH�VDLU�GD�RUJDQL]DomR��$O�$OL��$PHHQ��,VDDF��	�.KDOLI��������5DVKHHG�

HW�DO����������

$R� PHVPR� WHPSR� TXH� DV� RUJDQL]Do}HV� EXVFDP� SURPRYHU� D� IHOLFLGDGH� ODERUDO�� RV�

SURILVVLRQDLV� GH� UHFXUVRV� KXPDQRV� H� OtGHUHV� GD� OLQKD� GH� IUHQWH� VH� GHSDUDP� FRP� GLIHUHQWHV�

JHUDo}HV�GH�WUDEDOKDGRUHV�H��PXLWDV�YH]HV��FRP�GLIHUHQWHV�SHUFHSo}HV�VREUH�DVSHFWRV�GR�kPELWR�

RUJDQL]DFLRQDO��/LULR��*DOORQ��	�&RVWD���������7DLV�JHUDo}HV�GH�SURILVVLRQDLV�DWLYRV�QR�DWXDO�

PHUFDGR�GH�WUDEDOKR��GHQRPLQDP�VH�%DE\�%RRPHUV��*HUDomR�;�H�*HUDomR�<��*RUGRQ��������

$\OPHU�	�'LDV��������6DWXI�HW�DO�����������

2V�%DE\�%RRPHUV��QDVFLGRV�HQWUH������H�������YDORUL]DP�D�VHJXUDQoD�QR�WUDEDOKR��/LULR�

HW� DO��� ������� VmR� FRRSHUDWLYRV� H� OHDLV� jV� RUJDQL]Do}HV� �*UXEE�� ������&YHQNHO�� ������� -i� D�

*HUDomR�;��QDVFLGRV�HQWUH������H�������p�FDUDFWHUL]DGD�SRU�LQGLYtGXRV�PHQRV�OHDLV�HP�UHODomR�

j�RUJDQL]DomR�QD�TXDO�WUDEDOKDP�H�RV�VHXV�YDORUHV�HVWmR�UHODFLRQDGRV�DR�HTXLOtEULR�HQWUH�YLGD�

SHVVRDO�H�SURILVVLRQDO��KRUiULRV� IOH[tYHLV�H� LQGHSHQGrQFLD� �9HORVR��6LOYD��	�'XWUD���������$�

*HUDomR�<��SRU�VXD�YH]��WDPEpP�VH�FDUDFWHUL]D�SRU�QmR�VHU�OHDO�jV�RUJDQL]Do}HV��*UXEE��������

0DUWLQH]�%XHOYDV� 	� 1DUDQMR�-DUDPLOOR�� ������ H� RV� VHXV� YDORUHV� SRGHP� HVWDU� DWUHODGRV� D�

IOH[LELOLGDGH�H�D�DXWRQRPLD�QD�UHDOL]DomR�GH�WDUHIDV��9HORVR�HW�DO�����������

$�GLYHUVLGDGH�JHUDFLRQDO�p�UHOHYDQWH�QDV�RUJDQL]Do}HV��XPD�YH]�TXH������DV�JHUDo}HV�

GLIHUHP�HP�WHUPRV�GH�YDORUHV��PRWLYDo}HV��DWLWXGHV�H�H[SHFWDWLYDV�GH�FDUUHLUD��R�TXH�SRGH�JHUDU�

FRQIOLWRV�H�LQWHUIHULU�QRV�tQGLFHV�GH�GHVHPSHQKR��*UXEE��������$\OPHU�	�'LDV��������%XUWRQ��

0D\KDOO��&URVV���	��3DWWHUVRQ��������������D�HVFDVVH]�GH�WDOHQWRV�H[LJH�XPD�PHOKRU�FRPSUHHQVmR�
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VREUH�DV�HVWUDWpJLDV�TXH�YLVDP�DWUDLU�MRYHQV�WUDEDOKDGRUHV�H�UHWHU�WUDEDOKDGRUHV�PDLV�YHOKRV�DR�

PHVPR� WHPSR� �*RUGRQ�� ������ &YHQNHO�� ������� ���� GLIHUHQWHV� JHUDo}HV� WHP� R� SRWHQFLDO� GH�

FRQVWUXLU� DPELHQWHV� RUJDQL]DFLRQDLV� ULFRV� HP� FRQKHFLPHQWR�� QR� TXH� WDQJH� j� FULDWLYLGDGH��

LQRYDomR�H�SURGXWLYLGDGH��1DVFLPHQWR��6DQWRV��9DOHQWLP��	�0RUR�&DEHUR���������H�����SRGHP�

GHPDQGDU�GLIHUHQWHV�HVWLORV�GH�JHVWmR�H�GH�OLGHUDQoD��$KQ�	�(WWQHU����������

1HVVH�VHQWLGR��RV�HVWXGRV�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR��GHYHP�WHU�FRPR�SUHVVXSRVWR��

TXH�DV�SHUFHSo}HV�VREUH�R� IHQ{PHQR��HVWDGR�SVLFROyJLFR��SRGHUmR�GLIHULU�HQWUH� LQGLYtGXRV�H�

FRQWH[WRV� RUJDQL]DFLRQDLV� �.RZDOVNL� 	� /RUHWWR�� ������ &DPSRV� 	� )XHQWHV�5RMDV�� �������

/LWFKILHOG� HW� DO�� ������� H� (OD\DQ� H�6KDPRXW� ������� HQIDWL]DP�TXH� HQWHQGHU� DV� SHUVSHFWLYDV�

JHUDFLRQDLV�DLQGD�p�XP�JUDQGH�GHVDILR�SDUD�DV�RUJDQL]Do}HV��JHVWRUHV�H�RXWURV�WUDEDOKDGRUHV��

TXH� YLVDP� SURPRYHU� Do}HV� RULHQWDGDV� SDUD� D� IHOLFLGDGH� ODERUDO�� XPD� YH]� TXH� RV� IDWRUHV�

UHODFLRQDGRV�DR�FRQVWUXWR��D�SDUWLU�GD�yWLFD�JHUDFLRQDO��SRGHP�VHU�GLIHUHQWHV�H�VmR�UDUDPHQWH�

HVWXGDGRV�QD� OLWHUDWXUD� �+ROXP\RQJ�	�3XQSXLQJ��������&YHQNHO��������(OD\DQ�	�6KDPRXW��

�������7DO�HVFDVVH]�UHSUHVHQWD�XPD�RSRUWXQLGDGH�SDUD�R�GHVHQYROYLPHQWR�GH�QRYRV�HVWXGRV�TXH�

REMHWLYDP� GHVFREULU� QRYDV� SHUVSHFWLYDV� WHyULFDV� H� SUiWLFDV� VREUH� R� DVVXQWR� �6LOYD�� 5LEHLUR��

%XGGH��	�7ROIR��������5LEHLUR�	�6LOYD���������$�SDUWLU�GHVWH�FHQiULR��QHVWD�SHVTXLVD��LQGDJRX�

VH��FRPR�GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV�SHUFHEHP�D�IHOLFLGDGH�QR�WUDEDOKR"�

$VVLP�� R� REMHWLYR� JHUDO� GHVWH� HVWXGR� IRL� FRPSUHHQGHU� D� IHOLFLGDGH� QR� WUDEDOKR� D� SDUWLU� GDV�

SHUFHSo}HV�GH�GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��

1RVVDV�GHVFREHUWDV�FRQWULEXHP�SDUD�OLWHUDWXUD�HP�GRLV�DVSHFWRV��3ULPHLUR��DSULPRUDP�

RV�DFKDGRV�GH�6LOYD�HW�DO���������VREUH�IHOLFLGDGH�QR�WUDEDOKR��j�OX]�GDV�GLIHUHQWHV�SHUVSHFWLYDV�

JHUDFLRQDLV��6HJXQGR��DR�WUDEDOKDU�R�IHQ{PHQR�JHUDFLRQDO�FRPR�HOHPHQWR�FHQWUDO�GH�DQiOLVH��

SURS}H�VH�XPD�PHOKRU�FRPSUHHQVmR�VREUH�R�WHPD��TXH�p�HPHUJHQWH�QR�FDPSR�RUJDQL]DFLRQDO�H�

FDUHFH�GH�PDLV�LQYHVWLJDo}HV��&RUGHLUR��)UHLWDJ��)LVFKHU��	�$OEXTXHUTXH��������%XUWRQ�HW�DO���

�������3RUWDQWR��HVSHUD�VH�TXH�HVWH�HVWXGR�WDPEpP�FRQWULEXD�HPSLULFDPHQWH�FRP�LPSRUWDQWHV�

VXEVtGLRV� SDUD� DV� RUJDQL]Do}HV� GHVHQYROYHUHP� H� LPSOHPHQWDUHP� LQLFLDWLYDV� TXH� YLVDP�

SURPRYHU�D�IHOLFLGDGH�ODERUDO��D�SDUWLU�GH�XPD�SHUVSHFWLYD�PXOWLJHUDFLRQDO��

$R�VH�FRQVLGHUDU�WDLV�DUJXPHQWRV��R�SUHVHQWH�DUWLJR�HVWi�RUJDQL]DGR�GD�VHJXLQWH�IRUPD��

QR� UHIHUHQFLDO� WHyULFR� DSUHVHQWD�VH�RV� FRQFHLWRV� GH� IHOLFLGDGH�QR� WUDEDOKR�� GH�JHUDo}HV� H� GH�

SHUVSHFWLYDV�JHUDFLRQDLV��(P�VHJXLGD�GHVFUHYH�VH�R�PpWRGR�H��SRVWHULRUPHQWH��DSUHVHQWD�VH�RV�

UHVXOWDGRV�H�DUWLFXOD�VH�D�GLVFXVVmR�FRP�D�OLWHUDWXUD�UHIHUHQWH��HOHLWD�SDUD�R�HVWXGR��3DUD�ILQDOL]DU��

QD�FRQFOXVmR��VmR�H[SRVWDV�DV�FRQWULEXLo}HV�GR�DUWLJR��DV�OLPLWDo}HV�H�DV�UHFRPHQGDo}HV�SDUD�

IXWXUDV�SHVTXLVDV��
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����)HOLFLGDGH�QR�WUDEDOKR��GHOLPLWDomR�FRQFHLWXDO�� �

1HVWH�HVWXGR��DGRWRX�VH�D�FRQFHSomR�GH�IHOLFLGDGH�FRPR�XP�FRQVWUXWR�“guarda�chuva”, 

PDLV� DPSOR� TXH� RXWURV� UHODFLRQDGRV�� FRPR� D� TXDOLGDGH� GH� YLGD�� EHP�HVWDU� H� VDWLVIDomR� QR�

WUDEDOKR��0DOYH]]L��������)DUVHQ��%RHKV��5LEHLUR��%LDYDWL��	�6LOYD���������$EUDQJH� WDQWR�D�

YLVmR�KHG{QLFD�GR�SUD]HU��FRP�D�H[SHULrQFLD�GR�DIHWR�SRVLWLYR��TXDQWR�D�YLVmR�HXGDLP{QLFD�GH�

IHOLFLGDGH��TXH�p�UHYHVWLGD�GH�FUHVFLPHQWR�SHVVRDO�H�VHQVR�GH�SURSyVLWR��'RODQ��������5LEHLUR�

	�6LOYD��������)DUVHQ�HW�DO���������%XGGH�	�6LOYD��������5LEHLUR�	�6LOYD����������

$�IHOLFLGDGH��SRUWDQWR��p�FDUDFWHUL]DGD�SRU�H[SHULrQFLDV�GH�RUGHP�FRJQLWLYD�H�DIHWLYD��

UHFRUUHQWHV� H� LPHGLDWDV� GH� SUD]HU�� PDV� WDPEpP� GH� SURSyVLWRV� VLJQLILFDWLYRV� �'RODQ�� ������

5LEHLUR� 	� 6LOYD�� ������ 5LEHLUR� 	� 6LOYD�� ������ %XGGH�	� 6LOYD�� ������� 6LOYD� HW� DO�� �������

GHVWDFDP� TXH� D� IHOLFLGDGH� QR� WUDEDOKR� SRGH� VHU� GLYLGLGD� HP� TXDWUR� GLPHQV}HV�� PDWHULDO��

UHODFLRQDO��HVSLULWXDO�WUDQVFHQGHQWDO�H�SHVVRDO��VHQGR�HVWDV�FRPSUHHQGLGDV�GH�IRUPD�VLVWrPLFD�H�

QmR�LVRODGD��5LEHLUR�	�6LOYD���������6RE�HVWD�FRQFHSomR��D�IHOLFLGDGH�QR�WUDEDOKR�FRQVWLWXL�XP�

HVWDGR�SVLFROyJLFR�FRPSOH[R��LQWHUDFLRQDO�H�PXOWLGLPHQVLRQDO��FRQVWUXtGR�VRFLDOPHQWH�DR�ORQJR�

GR�WHPSR�H�QR�HVSDoR�VRFLDO��6LOYD�HW�DO���������5LEHLUR�	�6LOYD����������

1R�TXH�FRQFHUQH�DV�GLPHQV}HV�GH�IHOLFLGDGH�QR�WUDEDOKR��D�GLPHQVmR�PDWHULDO�WHP�FRPR�

IRFR� HOHPHQWRV� PDLV� REMHWLYRV� TXH� UHIHUHP�VH� DR� DPELHQWH� ItVLFR� GR� WUDEDOKR� �HUJRQRPLD��

FRQIRUWR��VHJXUDQoD��HTXLSDPHQWRV��OD\RXW��VRIWZDUHV��LQIUDHVWUXWXUD��HWF���H�SROtWLFDV�H�SUiWLFDV�

GH� JHVWmR� GH� SHVVRDV� �WUHLQDPHQWRV�� GHVHQYROYLPHQWR�� MRUQDGD� GH� WUDEDOKR�� UHPXQHUDomR� H�

EHQHItFLRV��JHVWmR�GH�FDUUHLUD��SURPRo}HV�GH�FDUJRV��SUiWLFDV�GH�UHFRQKHFLPHQWR��DYDOLDomR�GH�

GHVHPSHQKR�� HWF��� �6LOYD� HW� DO��� ������5LEHLUR�	�6LOYD�� ������ %XGGH�	�6LOYD�� �������1HVVH�

VHQWLGR�� :DUU� ������� FRUURERUD� TXH� IDWRUHV� FRPR� UHPXQHUDomR�� EHQHItFLRV� H� TXHVW}HV� GR�

DPELHQWH� ItVLFR� WrP� LPSDFWR�QHJDWLYR�QD� IHOLFLGDGH�TXDQGR� VmR� FRQVLGHUDGRV� LQVDWLVIDWyULRV�

SHOR�WUDEDOKDGRU��(QWUHWDQWR��j�PHGLGD�TXH�HVVHV�DVSHFWRV�VmR�SHUFHELGRV�FRPR�DGHTXDGRV��HVVH�

LPSDFWR� UHGX]� GH� PRGR� VLJQLILFDWLYR�� 2XWURV� DFKDGRV� DSRQWDP� TXH� XPD� UHPXQHUDomR�

VDWLVIDWyULD��DSRLR�D�WUHLQDPHQWRV�H�FDSDFLWDo}HV��$JDSLWR��3ROL]]L��	�6LTXHLUD��������%XGGH��

������� SUiWLFDV� GH� UHFRQKHFLPHQWR� �0RULQ�� 7RQHOOL��	� 3OLRSDV�� ������ 6LOYD�	� 7ROIR�� ������

4XLQWLOLDQR�	�)ORULDQR��������H�RSRUWXQLGDGHV�GH�SURJUHVVmR�QD�FDUUHLUD��%XVK��������0DUWtQH]�

%XHOYDV��	�-DUDPLOOR�1DUDQMR��������WDPEpP�VmR�HOHPHQWRV�LPSRUWDQWHV�SDUD�ERQV�UHVXOWDGRV�

RUJDQL]DFLRQDLV�H�SDUD�D�SURPRomR�GD�IHOLFLGDGH�QR�WUDEDOKR��
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-i� D� GLPHQVmR� UHODFLRQDO� UHIHUH�VH� j� TXDOLGDGH� GDV� LQWHUDo}HV� KXPDQDV� HQYROYHQGR�

UHVSHLWR��FRQILDQoD��HPSDWLD��FRRSHUDomR��UHODo}HV�GH�DMXGD���WUDQVSDUrQFLD��JUDWLGmR��DPL]DGH��

OLEHUGDGH� GH� H[SUHVVmR�� HQWUH� RXWURV� IDWRUHV� UHODFLRQDGRV�� )D]HP� SDUWH� GHVWD� GLPHQVmR��

SRUWDQWR��HOHPHQWRV�TXH�VmR�UHOHYDQWHV�SDUD�R�HVWDEHOHFLPHQWR�GH�UHODFLRQDPHQWRV�LQWHUSHVVRDLV�

FRP�TXDOLGDGH��VLJQLILFDGR�H�TXH�VHMDP�JUDWLILFDQWHV��6LOYD�HW�DO���������5LEHLUR�	�6LOYD��������

%XGGH�	�6LOYD���������1R�kPELWR�RUJDQL]DFLRQDO��%HVHQ��7HFFKLR�H�)LDOKR��������LQFHQWLYDP�

D� IRPHQWDomR� GH� UHODFLRQDPHQWRV� GH� TXDOLGDGH�� SURSRQGR� TXH� DV� UHODo}HV� DXWrQWLFDV� HQWUH�

OtGHUHV�H�OLGHUDGRV�GHYHP�VHU�FRPSRVWDV�SRU�WUDQVSDUrQFLD��LQWHJULGDGH�H�FRPSDUWLOKDPHQWR�GH�

FRQKHFLPHQWRV��7DLV�DVSHFWRV�SURPRYHP�XPD�FXOWXUD�GH�FRQILDQoD��0RRUH��(YHUO\��	�%DXHU��

������ TXH� YLVD� FRQWULEXLU� SDUD� D� FRQVWUXomR� GH� RUJDQL]Do}HV� SRVLWLYDV� H� VDXGiYHLV� �&XQKD��

5HJR��	�/RSHV��������0DUWtQH]��6DODQRYD��	�/ORUHQV���������

1R� TXH� WDQJH� j� GLPHQVmR� HVSLULWXDO�WUDQVFHQGHQWDO�� R� IRFR� UHVLGH� QDV� SHUFHSo}HV� GH�

SURSyVLWRV� SHVVRDLV� H� SURILVVLRQDLV�� FRP� rQIDVH� HP� VH� WRUQDU� DTXLOR�TXH� VH�GHVHMD� VHU��(VVD�

GLPHQVmR�p�FRPSRVWD�SRU�LQGLFDGRUHV�GH�XP�WUDEDOKR�VLJQLILFDWLYR��DOLQKDPHQWR�HQWUH�YDORUHV�

RUJDQL]DFLRQDLV�H�SHVVRDLV��UHVSRQVDELOLGDGH�VRFLRDPELHQWDO�H�VHQVR�GH�WUDQVFHQGrQFLD��6LOYD�

HW�DO���������5LEHLUR�	�6LOYD��������%XGGH�	�6LOYD���������1D�OLQKD�GD�SHUVSHFWLYD�HXGDLP{QLFD�

GD� IHOLFLGDGH�� IRUWHPHQWH� DVVRFLDGD� j� HVVD� GLPHQVmR�� GHVWDFD�VH� WDPEpP� D� UHDOL]DomR� QR�

WUDEDOKR��TXH�HQJORED�D�H[SUHVVmR�H�GHVHQYROYLPHQWR�GH�KDELOLGDGHV��DYDQoR�QDV�PHWDV�GH�YLGD��

ID]HU�R�TXH�JRVWD��VXSHUDU�GHVDILRV��HQWUH�RXWURV�DVSHFWRV��3DVFKRDO�	�7DPD\R����������

$VVLP��HP�UHODomR�D�HVSLULWXDOLGDGH�QR�FRQWH[WR�RUJDQL]DFLRQDO��DOJXQV�DXWRUHV��0RULQ�

HW� DO��� ������ 6LOYD� 	� 7ROIR�� ������ 5LEHLUR�� ������ UHLWHUDP� D� LPSRUWkQFLD� GH� XP� WUDEDOKR�

UHYHVWLGR�GH�VHQWLGR��QR�TXDO�6WHJHU��'LN�H�'XII\� �������H�2QoD�H�%LGR��������VDOLHQWDP�D�

UHOHYkQFLD� GD� FRQWULEXLomR� VRFLDO�� EHP� FRPR� XPD� JHVWmR� EDVHDGD� HP� SUiWLFDV� GH�

UHVSRQVDELOLGDGH�VRFLRDPELHQWDO��&KLD��.HUQ��	�1HYLOOH���������1HVWD�GLPHQVmR��WDPEpP�VH�

HQFRQWUD�R�SUHFHLWR�GH�TXH�R�DOLQKDPHQWR�GRV�YDORUHV�SHVVRDLV�FRP�RV�YDORUHV�GD�RUJDQL]DomR�

FRQWULEXL� SDUD� TXH� RV� WUDEDOKDGRUHV� GHVHQYROYDP� XPD� PDLRU� LGHQWLILFDomR� RUJDQL]DFLRQDO��

DWXDQGR�SRVLWLYDPHQWH�HP�SURO�GD�YLVmR�H�PLVVmR�SURSyVLWR�GD�HPSUHVD��5HJR��6RXWR��	�&XQKD��

��������

3RU�ILP��D�GLPHQVmR�SHVVRDO�UHIHUH�VH�j�FRQVFLrQFLD�GH�VL�QR�PXQGR�TXH�VH�HQFRQWUD�HP�

YROWD��D�SDUWLU�GDV�TXDOLGDGHV�FDUDFWHUtVWLFDV�SVLFROyJLFDV�DXWRSHUFHELGDV�FRPR��SRU�H[HPSOR��

DXWRFRQKHFLPHQWR�� DXWRHVWLPD�� DVSHFWRV� GD� SHUVRQDOLGDGH�� FDSLWDO� SVLFROyJLFR� SRVLWLYR��

YLUWXGHV��IRUoDV�GH�FDUiWHU�H�IDWRUHV�KHUGDGRV��FRPR�p�R�FDVR�GRV�IDWRUHV�ELROyJLFRV��6LOYD�HW�DO���

������ 5LEHLUR�	� 6LOYD�� ������ %XGGH�	� 6LOYD�� ������� 1HVWD� FRQFHSomR�� 6LOYD� HW� DO�� �������
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�
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HQIDWL]DP� TXH� R� UHFRQKHFLPHQWR� H� R� XVR� GDV� TXDOLGDGHV� SVLFROyJLFDV� SRVLWLYDV� SHVVRDLV��

FRQVWLWXHP�DVSHFWRV�LPSRUWDQWHV�SDUD�D�FRQVWUXomR�GD�IHOLFLGDGH�ODERUDO��WDQWR�QR�TXH�VH�UHIHUH�

VH� D� TXHVW}HV� SHVVRDLV� �DXWRFRQKHFLPHQWR��� UHODFLRQDLV� �UHODFLRQDPHQWRV� VDXGiYHLV���

HVSLULWXDLV�WUDQVFHQGHQWDLV��XVR�H�GHVHQYROYLPHQWR�GH�FRPSHWrQFLDV�H�FRQVFLrQFLD�GH�VHQWLGR�H�

GH�SURSyVLWR�QR�WUDEDOKR��H�HP�RXWUDV�LQVWkQFLDV�GD�YLGD���TXDQWR�R�XVR�DGHTXDGR�H�HTXLOLEUDGR�

GDV� FRQGLo}HV� PDWHULDLV� GH� H[LVWrQFLD� �UHVSRQVDELOLGDGH� H� FRQVFLrQFLD� VRFLRDPELHQWDO���

(YLGrQFLDV�DSRQWDP�TXH�R�DXWRFRQKHFLPHQWR��%RHKV�	�6LOYHLUD��������H�R�XVR�GDV�YLUWXGHV�H�

GDV� IRUoDV� SHVVRDLV� GH� FDUiWHU� WDPEpP� HVWmR� UHODFLRQDGDV� D� H[FHOHQWHV� tQGLFHV� FRPR� R�

GHVHQYROYLPHQWR� SOHQR� H� VDXGiYHO� �:DJQHU�� *DQGHU�� 3UR\HU�� 	� 5XFK�� ������� VDWLVIDomR��

HQJDMDPHQWR�H�VLJQLILFDGR�QR�WUDEDOKR��+DU]HU�	�5XVK��������:DJQHU�HW�DO�����������
�

����$V�GLIHUHQWHV�JHUDo}HV�QR�WUDEDOKR�

3DUD� 0DQQKHLP� �������� R� TXH� FRQVWLWXL� XPD� JHUDomR� QmR� p� VRPHQWH� XPD� GDWD� GH�

QDVFLPHQWR�FRPXP��PDV�D�SDUWH�GR�SURFHVVR�KLVWyULFR�TXH�DV�SHVVRDV�GD�PHVPD�LGDGH�H�FODVVH�

VRFLDO� FRPSDUWLOKDP�� 'HQFNHU�� -RVKL� H� 0DUWRFFKLR� ������� FRUURERUDP� TXH� DV� H[SHULrQFLDV�

FRPSDUWLOKDGDV� SRU� XP� JUXSR� GH� SHVVRDV� FRP� LGDGHV� VHPHOKDQWHV� DWXDP� FRPR� OHQWHV� TXH�

SURSRUFLRQDP� XP� GHWHUPLQDGR� IRFR�� SRU� PHLR� GRV� TXDLV� RV� HYHQWRV� VmR� LQWHUSUHWDGRV��

&RQIRUPH� RV� DXWRUHV�� R� IRFR� GD� OHQWH� GLIHUH� HQWUH� JHUDo}HV�� SURPRYHQGR� DVVLP�� GLVWLQWDV�

UHVSRVWDV�HP�VXDV�LQWHUDo}HV�DWXDLV��$SHVDU�GDV�GLYHUJrQFLDV�QD�GHILQLomR�GRV�OLPLWHV�GH�LGDGHV��

QD� OLWHUDWXUD�VmR�DSRQWDGDV� WUrV�JHUDo}HV�GH�SURILVVLRQDLV�TXH� FRPS}HP�R� DWXDO�PHUFDGR�GH�

WUDEDOKR��*HUDomR�%DE\�%RRPHUV��QDVFLGRV�HQWUH������H��������*HUDomR�;��QDVFLGRV�HQWUH������

H�������H�D�*HUDomR�<��QDVFLGRV�HQWUH������H��������*RUGRQ��������$\OPHU�	�'LDV��������

6DWXI�HW�DO�����������

2V�%DE\�%RRPHUV�OLGDP�EHP�FRP�HVWUXWXUDV�KLHUiUTXLFDV�H�SRGHP�WHU�GLILFXOGDGHV�GH�

DGDSWDUHP�VH�D�QRYDV�WHFQRORJLDV��*XUVR\��0DLHU��	�&KL���������&RVWXPDP�VHU�FRODERUDWLYRV��

SULRUL]DP� R� WUDEDOKR� HP� HTXLSH� �*UXEE�� ������ &YHQNHO�� ������� DV� UHODo}HV� SDXWDGDV� SHOR�

UHVSHLWR� �0DUWtQH]�%XHOYDV� 	� -DUDPLOOR�1DUDQMR�� ������� DOpP� GR� TXH�� D� VHJXUDQoD� H� D�

HVWDELOLGDGH� VmR� YDORUL]DGDV� �9HORVR�� 'XWUD�� 	� 1DNDWD�� ������ /LULR� HW� DO��� ������� &RPR�

FRPSOHPHQWR��HVVD�JHUDomR�DWULEXL�DR�WUDEDOKR��R�VWDWXV�GH�FDWHJRULD�FHQWUDO�QD�YLGD��%HQVRQ�	�

%URZQ��������6DWXI�HW�DO����������VHQGR�HVWH��FRQVLGHUDGR�D�SULQFLSDO�UD]mR�GH�VHU�H�GH�H[LVWLU�

QR�PXQGR��/DGHLUD��&RVWD��	�&RVWD���������$OpP�GLVVR��VmR�FDUDFWHUL]DGRV�SRU�VHUHP�RWLPLVWDV��

ZRUNDKROLFV��YLFLDGRV�HP�WUDEDOKR���GHGLFDGRV��OHDLV��FRPSURPHWLGRV�H�DFUHGLWDP�QR�VDFULItFLR�
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SDUD�DOFDQoDU�R�VXFHVVR�H�XP�HPSUHJR�GH�ORQJD�GXUDomR��%HQVRQ�	�%URZQ��������)DQWLQL�	�

6RXVD��������&RPD]]HWWR��9DVFRQFHOORV��3HUURQH��	�*RQoDOYHV�����������

2V� LQWHJUDQWHV� GD� *HUDomR� ;�� SRU� VXD� YH]�� SUHIHUHP� WUDEDOKDU� GH� IRUPD� LQGLYLGXDO�

�9HORVR� HW� DO��� ������ H� FDUDFWHUL]DP�VH�SRU� VHUHP� DXWRFRQILDQWHV� H� FRPSHWLWLYRV� �)DQWLQL�	�

6RXVD�� ������ &RPD]]HWWR� HW� DO��� ������ 0DUWtQH]�%XHOYDV� 	� -DUDPLOOR�1DUDQMR�� ������� 6mR�

LQGLYtGXRV�PHQRV�OHDLV�HP�UHODomR�j�RUJDQL]DomR�QD�TXDO�WUDEDOKDP��RQGH�FRVWXPDP�GHIHQGHU�

XPD�KLHUDUTXLD�PHQRV�ULJRURVD�H�XP�WUDEDOKR�FRP�DXWRQRPLD�H�OLEHUGDGH��9HORVR�HW�DO���������

&RPD]]HWWR� HW� DO��� ������0RUDLV�� �������$R�PHVPR� WHPSR�� EXVFDP� R� HTXLOtEULR� HQWUH� YLGD�

SHVVRDO�H�SURILVVLRQDO��9HORVR�HW�DO���������)DQWLQL�	�6RXVD���������HQFDUDP�R�WUDEDOKR�FRPR�

XP�GHVDILR��9DVFRQFHORV��0HUKL��*RXODUW��	�6LOYD�������9HORVR�HW�DO���������&RPD]HWWR�HW�DO���

�������TXH�SRGH�VHU�YLVWR�DSHQDV�FRPR�XP�FRQWUDWR�GH�QDWXUH]D�LQVWUXPHQWDO��&YHQNHO��������

SRU�PHLR�GR�TXDO�VmR�SDJDV�DV�FRQWDV��/DGHLUD�HW�DO����������

-i� QD� *HUDomR� <�� WDPEpP� FRQKHFLGD� FRPR� 0LOOHQQLDO�� p� GHIHQGLGD� D� GLYHUVLGDGH�

KXPDQD��D�LQFOXVmR�QD�VRFLHGDGH��0HQFO�	�/HVWHU��������&RPD]HWWR�HW�DO����������DOpP�GR�TXH��

RV�LQWHJUDQWHV�GHVWD�JHUDomR�OLGDP�EHP�FRP�DV�QRYDV�WHFQRORJLDV��2OLYHLUD���������1R�kPELWR�

RUJDQL]DFLRQDO�� DSUHFLDP� RV� IHHGEDFNV� FRQVWDQWHV� �*UXEE�� ������ $\OPHU� 	� 'LDV�� �������

KRUiULRV�IOH[tYHLV�GH�WUDEDOKR��HTXLOtEULR�HQWUH�YLGD�SHVVRDO�H�SURILVVLRQDO��&RPD]]HWWR�HW�DO���

������H�RSRUWXQLGDGHV�GH�FUHVFLPHQWR�H�GH�DSUHQGL]DGR��9DVFRQFHORV�HW�DO���������0DUWtQH]�

%XHOYDV� 	� -DUDPLOOR�1DUDQMR�� ������� (VVD� JHUDomR� WHP� R� GHVHMR� GH� VHU� SURPRYLGD� PDLV�

UDSLGDPHQWH� GR� TXH� DV� JHUDo}HV� DQWHULRUHV�� VHQGR� DWUDtGD� SRU� HPSUHJRV� TXH� SURSRUFLRQDP�

SHUVSHFWLYDV�GH�FUHVFLPHQWR�QD�FDUUHLUD��9HORVR�HW�DO���������:RRGZDUG��9RQJVZDVGL��	�0RUH��

������&RPD]]HWWR�HW�DO����������

&RQIRUPH�SRVWR�QD�OLWHUDWXUD��HVVD�JHUDomR�WDPEpP�JRVWD�GH�GHVDILRV��9DVFRQFHORV�HW�

DO���������9HORVR�HW�DO���������)DQWLQL�	�6RXVD��������&RPD]HWWR�HW�DO���������H�GH�WUDEDOKDU�HP�

HTXLSH��*XUVR\�HW�DO���������*UXEE��������&YHQNHO���������6mR�PHQRV�FRPSURPHWLGRV�FRP�D�

RUJDQL]DomR� QR� TXDO� WUDEDOKDP� �%HQVRQ� 	� %URZQ�� ������ H� SULRUL]DP� D� IOH[LELOLGDGH� H� D�

DXWRQRPLD�SDUD�D�UHDOL]DomR�GDV�WDUHIDV��2OLYHLUD��������&RPD]]HWWR�HW�DO����������3RU�ILP��D�

*HUDomR�<�YDORUL]D�XP�WUDEDOKR�TXH�SURSRUFLRQD�SUD]HU��VDWLVIDomR��9DVFRQFHORV�HW�DO���������

/DGHLUD�HW�DO���������2OLYHLUD���������EHP�HVWDU�H�SURSyVLWR��$\OPHU�	�'LDV��������+H�HW�DO���

�������

�

�

�
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(VWH� HVWXGR� p� FDUDFWHUL]DGR� FRPR� TXDOLWDWLYR�� H[SORUDWyULR�� GHVFULWLYR� H� GH� FRUWH�

WUDQVYHUVDO��4XDQWR�DR�SURFHGLPHQWR�WpFQLFR��R�PpWRGR�DGRWDGR�p�R�HVWXGR�GH�FDVRV�P~OWLSORV�

�<LQ���������SRLV�SHUPLWH�PDLRU�SURIXQGLGDGH�GD� LQYHVWLJDomR��EHP�FRPR�D�SRVVLELOLGDGH�GH�

FRPSDUDU�UHVXOWDGRV��$VVLP��DV�XQLGDGHV�GH�FDVR�HVWDEHOHFLGDV�VmR�RV�JUXSRV�GDV�JHUDo}HV�%DE\�

%RRPHUV��;�H�<��-i�R�SURFHGLPHQWR�GH�FROHWD�GH�FRQWH~GRV�DFRQWHFHX�SRU�PHLR�GH�JUXSRV�IRFDLV��

RQGH�RV�SDUWLFLSDQWHV�GLVFXWLUDP�VREUH�DV�VXDV�H[SHULrQFLDV�H�SHUFHSo}HV�HP�WRUQR�GR�HVWDGR�

SVLFROyJLFR�GH�IHOLFLGDGH�QR�WUDEDOKR��(VVD�WpFQLFD�p�UHFRPHQGDGD�SDUD�H[SORUDU�WHPDV�SRXFR�

FRQKHFLGRV�� YLVDQGR� D� SURGXomR� GH� VHQWLGRV� H� VLJQLILFDGRV� VREUH� R� IHQ{PHQR� GH� LQWHUHVVH�

�3HURVD�	�3HGUR����������

�

����&RQWH[WR�GR�HVWXGR��
�
�

8PD�RUJDQL]DomR�EUDVLOHLUD�GR�VHJPHQWR�GH�FRQGLFLRQDPHQWR�ItVLFR�H�VD~GH�FRQVWLWXLX�

R�FDPSR�GH�SHVTXLVD��$�HVFROKD�GD�RUJDQL]DomR�VH�GHX�SHOD�FRQVWDWDomR�GH�GRLV�DVSHFWRV�DFHUFD�

GH�SUiWLFDV�RULHQWDGDV�j�SURPRomR�GD�IHOLFLGDGH�GRV�VHXV�WUDEDOKDGRUHV������JHVWmR� IRFDGD�QD�

TXDOLGDGH� GDV� UHODo}HV� LQWHUSHVVRDLV� �SUHFRQL]DQGR� HOHPHQWRV� GD� GLPHQVmR� UHODFLRQDO� GH�

IHOLFLGDGH� QR� WUDEDOKR�� H� ���� SUiWLFDV� GH� UHVSRQVDELOLGDGH� VRFLDO� SDUD� FRODERUDGRUHV� H�

FRPXQLGDGH� HP� JHUDO� �SUHFRQL]DQGR� HOHPHQWRV� GD� GLPHQVmR� HVSLULWXDO�WUDQVFHQGHQWDO� GH�

IHOLFLGDGH�QR�WUDEDOKR����

2�SULPHLUR�DVSHFWR�SRGH�VHU�FRQVWDWDGR�SRU�PHLR�GRV�UHVXOWDGRV�GD����HGLomR�GD�SHVTXLVD�

(PSUHVDV�+XPDQL]DGDV��UHDOL]DGD�QR�DQR�GH�������SHOD�(VFROD�GH�(QJHQKDULD�GH�6mR�&DUORV�

�((6&���GD�8QLYHUVLGDGH�GH�6mR�3DXOR� �863�� �+XPDQL]DGDV�� V�G���1HVVD�HGLomR��D�SUHVHQWH�

RUJDQL]DomR�ILFRX�HQWUH�DV����PHOKRUHV�RUJDQL]Do}HV�GH�GHVWDTXH�GH�PpGLR�SRUWH�GR�%UDVLO��R�

TXH�VLJQLILFD�TXH�D�HPSUHVD�WHP�XPD�PDWXULGDGH�GH�JHVWmR�DFLPD�GD�PpGLD�QDFLRQDO��UHODo}HV�

VDXGiYHLV� H� yWLPD� SHUFHSomR� GH� YDORU� JHUDGR� SDUD� OLGHUDQoDV�� FRODERUDGRUHV�� FOLHQWHV� H�

VRFLHGDGH�HP�JHUDO���

Já o segundo aspecto pode ser constatado por meio da certificação “Selo Social”, que 

FRQVLVWH� QR� UHFRQKHFLPHQWR� GH� RUJDQL]Do}HV� TXH� GHVHQYROYHP� Do}HV� TXH� WHP� LPSDFWRV�

VRFLRDPELHQWDLV�DOLQKDGRV�DRV�2EMHWLYRV�GH�'HVHQYROYLPHQWR�6XVWHQWiYHLV�–�2'6��GHILQLGRV�

SHOD�218��$�RUJDQL]DomR�HVFROKLGD�FRPR�FDPSR�GH�SHVTXLVD�UHFHEHX�R�6HOR�6RFLDO�QRV�~OWLPRV�

WUrV� DQRV� FRQVHFXWLYRV�� QDV� FDWHJRULDV� GH� SURPRomR� j� VD~GH�� HGXFDomR�� HFRQRPLD� H� PHLR�

DPELHQWH� �6HOR� 6RFLDO�� V�G��� $OpP� GLVVR�� XPD� HTXLSH�PXOWLJHUDFLRQDO� FRPS}H� R� TXDGUR� GH�
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FRODERUDGRUHV��R�TXH�WDPEpP�IRL�FRQVLGHUDGR�XP�IDWRU�SULPRUGLDO�SDUD�D�HVFROKD�GD�RUJDQL]DomR�

SHVTXLVDGD���
�

����3DUWLFLSDQWHV�

2V�SDUWLFLSDQWHV� IRUDP�VHOHFLRQDGRV�GH� IRUPD� LQWHQFLRQDO� H�QmR�SUREDELOtVWLFD�� WHQGR�

FRPR�FULWpULR�GH�LQFOXVmR�VHU�XP�WUDEDOKDGRU�TXH�VH�HQTXDGUDVVH�QDV�*HUDo}HV�%DE\�%RRPHUV�

�QDVFLGRV�HQWUH������H��������*HUDomR�;��QDVFLGRV�HQWUH������H�������RX�*HUDomR�<��QDVFLGRV�

HQWUH� ����� H� ������� $V� FRQGLo}HV� GH� LQFOXVmR� OHYDUDP� HP� FRQWD� WDPEpP� R� JrQHUR� �WDQWR�

PXOKHUHV�TXDQWR�KRPHQV���QtYHO�GH�HVFRODULGDGH�VXSHULRU�FRPSOHWR��QtYHO�JHUHQFLDO�GH�WUDEDOKR�

H�WHPSR�PtQLPR�GH���DQRV�GH�DWXDomR�QD�HPSUHVD��3DUD�YLDELOL]DomR�GD�SHVTXLVD��D�GLUHomR�GD�

RUJDQL]DomR� GLVSRQLELOL]RX� RV� GDGRV� GRV� VHXV� ���� FRODERUDGRUHV�� 'HVWD� DPRVWUD�� ���

FRODERUDGRUHV�WLQKDP�WRGRV�RV�FULWpULRV�GH�LQFOXVmR��VHQGR�TXH�WUrV�FRODERUDGRUHV�QmR�SXGHUDP�

SDUWLFLSDU�GD�SHVTXLVD��2V�GHPDLV�FRODERUDGRUHV�IRUDP�FRQYLGDGRV�GH�IRUPD�SUHVHQFLDO�QR�ORFDO�

GH� WUDEDOKR��R�TXH� UHVXOWRX� HP� WUrV�JUXSRV� IRFDLV� �XP�FRP�FDGD�JHUDomR��� FRPSRVWRV�SRU���

LQWHJUDQWHV�FDGD��7DEHOD�����

7DEHOD����

&DUDFWHUL]DomR�GRV�3DUWLFLSDQWHV�GD�3HVTXLVD

�����3DUWLFLSDQWHV� �*rQHUR� ���������7HPSR�GH�HPSUHVD� ��6HWRU�GH�$WXDomR�

%�� +RPHP� ���DQRV� $GPLQLVWUDWLYR�

%�� +RPHP� ���DQRV� 7pFQLFR���

%�� 0XOKHU� ���DQRV� $GPLQLVWUDWLYR�H�7pFQLFR�

%�� 0XOKHU� ���DQRV� $GPLQLVWUDWLYR�

;�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

;�� +RPHP� ���DQRV� $GPLQLVWUDWLYR�

;�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�H�7pFQLFR�

;�� 0XOKHU� ���DQRV� 9HQGDV�

<�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

<�� +RPHP� ��DQRV� $GPLQLVWUDWLYR�

�
���2�VHWRU�WpFQLFR�UHIHUH�VH�j�FRRUGHQDomR�JHUDO�GDV�HTXLSHV�TXH�RULHQWDP�H�SUHVFUHYHP�H[HUFtFLRV�ItVLFRV��

�



�

�

�

����

<�� 0XOKHU� ��DQRV� $GPLQLVWUDWLYR�

<�� 0XOKHU� ���DQRV� 9HQGDV�
�

�
�

����3URFHGLPHQWR�GH�FROHWD�GRV�FRQWH~GRV�H�LQVWUXPHQWRV�

$QWHV�GD�FROHWD�GH�FRQWH~GRV��DOJXQV�SURFHGLPHQWRV�IRUDP�UHDOL]DGRV�FRP�R�LQWXLWR�GH�

DVVHJXUDU� TXH� DV� TXHVW}HV�SURSRVWDV� LULDP� UHVSRQGHU� DR�REMHWLYR�JHUDO� GD�SHVTXLVD�� H� TXH� D�

VHPkQWLFD� XWLOL]DGD� HVWDULD� FRPSUHHQVtYHO� SDUD� R� S~EOLFR� LQYHVWLJDGR�� $� SULPHLUD� HWDSD�

FRQVLVWLX�QD�DQiOLVH�GH�MXt]HV��QR�TXDO�R�URWHLUR�GR�JUXSR�IRFDO�IRL�HQYLDGR�SDUD�WUrV�HVSHFLDOLVWDV�

GD�iUHD��R�TXH�UHVXOWRX�QD�PRGLILFDomR�VHPkQWLFD�GH�RLWR�TXHVW}HV��(P�VHJXLGD��R�URWHLUR�IRL�

UHDMXVWDGR�H�S{GH�VHU�HPSLULFDPHQWH�WHVWDGR�DQWHV�GD�LGD�j�FDPSR��$SyV�D�UHDOL]DomR�GH�GRLV�

WHVWHV� SLORWR�� KRXYH�XP� UHILQDPHQWR�QD� VHPkQWLFD� GH�PDLV� FLQFR�TXHVW}HV�� LQFOXVmR� GH�XPD�

TXHVWmR�H�H[FOXVmR�GH�RXWUD�TXHVWmR���

2V�JUXSRV� IRFDLV�� TXH� DFRQWHFHUDP�HQWUH� ���GH�RXWXEUR� D� ���GH�QRYHPEUR�GH�������

WLYHUDP� LQtFLR� DSyV� D� DVVLQDWXUD� GR� 7HUPR� GH�&RQVHQWLPHQWR� /LYUH� H� (VFODUHFLGR� �7&/(���

DSURYDGR�SHOR�&RPLWr�GH�eWLFD�HP�3HVTXLVD��&$((������������������������2V�SDUWLFLSDQWHV�

IRUDP� UHFHSFLRQDGRV� SHOD� SHVTXLVDGRUD�� TXH� DVVXPLX� D� IXQomR� GH� PRGHUDGRUD� GRV� JUXSRV�

IRFDLV��H�SRU�XPD�DVVLVWHQWH��TXH�WLQKD�D�IXQomR�GH�REVHUYDGRUD�H�ID]LD�UHJLVWURV�UHODFLRQDGRV�jV�

IDODV�GRV�SDUWLFLSDQWHV��DOpP�GH�FRQWURODU�R�WHPSR�H�PRQLWRUDU�R�HTXLSDPHQWR�GH�JUDYDomR��$�

VHJXLU�IRUDP�DSUHVHQWDGDV�DRV�SDUWLFLSDQWHV��DV�UHJUDV�EiVLFDV�SDUD�R�IXQFLRQDPHQWR�GRV�JUXSRV�

IRFDLV��D�VDEHU�����IDODU�XPD�SHVVRD�GH�FDGD�YH]�����HYLWDU�GLVFXVV}HV�SDUDOHODV�SDUD�TXH�WRGRV�

SXGHVVHP� SDUWLFLSDU�� ��� H[SUHVVDU� OLYUHPHQWH� R� TXH� SHQVDYD�� ��� HYLWDU� TXH� DSHQDV� XP�

SDUWLFLSDQWH�GRPLQDVVH�D�GLVFXVVmR�H����PDQWHU�D�DWHQomR�H�R�GLVFXUVR�QD�WHPiWLFD�HP�TXHVWmR��

&RQVLGHUDQGR� WDLV� UHTXLVLWRV�� R� SDSHO� GD�PRGHUDGRUD� IRL� R� GH� LQWURGX]LU� SHUJXQWDV�� VROLFLWDU�

HVFODUHFLPHQWRV��DSURIXQGDU�SRQWRV�HVSHFtILFRV�H� FRQFOXLU�RV� WySLFRV�GD�GLVFXVVmR��*RQGLP��

�������

8WLOL]RX�VH�WDPEpP�XP�URWHLUR�VHPLHVWUXWXUDGR�FRP�DV�SUp�FDWHJRULDV�GH�DQiOLVH��HP�

TXH�EXVFRX�VH�REWHU�R�PDLRU�Q~PHUR�GH�LQIRUPDo}HV�TXH�UHSUHVHQWDVVH�XPD�UHODomR�FRQFHLWXDO�

H�SUiWLFD�VREUH�R�WHPD��'HVVH�PRGR��R�URWHLUR�IRL�FRPSRVWR�SRU�GRLV�EORFRV�GH�SHUJXQWDV��7DEHOD�

���� VHQGR� R� SULPHLUR� UHODFLRQDGR� jV� TXDWUR� FDWHJRULDV� EDVH� H� QRUWHDGRUDV� GR� PRGHOR� GH�

IHOLFLGDGH�QR�WUDEDOKR��6LOYD�HW�DO���������H�R�VHJXQGR�D�XPD�SHUFHSomR�JHUDO�VREUH�R�FRQVWUXWR�

HVWXGDGR��2V� JUXSRV� IRFDLV� IRUDP� UHDOL]DGRV� HP� XPD� VDOD� GH� UHXQL}HV� GD� RUJDQL]DomR�� HP�

GLIHUHQWHV�GLDV�H�KRUiULRV��FRQIRUPH�D�GLVSRQLELOLGDGH�GRV�HQWUHYLVWDGRV��FRP�GXUDomR�HQWUH����
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�

����

D� ���� PLQXWRV�� 2V� FRQWH~GRV� GDV� HQWUHYLVWDV� IRUDP� JUDYDGRV� HP� iXGLR�� FRP� R� SUpYLR�

FRQVHQWLPHQWR�GRV�SDUWLFLSDQWHV��H�GHSRLV�IRUDP�WUDQVFULWRV�QD�tQWHJUD��
�

7DEHOD���

5RWHLUR�6HPLHVWUXWXUDGR�GR�*UXSR�)RFDO

5RWHLUR�6HPLHVWUXWXUDGR�GR�*UXSR�)RFDO�
%ORFR���

���2�TXH�YRFrV�SHQVDP�H�VHQWHP�HP�UHODomR�DR�WUDEDOKR�TXH�YRFrV�GHVHPSHQKDP"�
���2�TXH�R�WUDEDOKR�VLJQLILFD�SDUD�YRFrV"�
���4XDLV�YDORUHV�YRFrV�DFUHGLWDP�TXH�VmR�RV�PDLV�SUDWLFDGRV�SHOD�HPSUHVD"��
���9RFrV�VH�LGHQWLILFDP�FRP�DOJXP�GHVVHV�YDORUHV"�6H�VLP��TXDLV�H�SRU�TXr"��
���2�TXH�YRFrV�SHQVDP�VREUH�DV�SUiWLFDV�GH�UHVSRQVDELOLGDGH�VRFLDO�TXH�D�HPSUHVD�UHDOL]D"�
���4XDLV�DV�SULQFLSDLV�SUiWLFDV�GH�5+�TXH�H[LVWHP�KRMH�QD�HPSUHVD�TXH�VmR�LPSRUWDQWHV�H�
YDORUL]DGDV�SRU�YRFrV"�
���2�TXH�YRFrV�FRQVLGHUDP�LPSRUWDQWH�H�YDORUL]DP�QR�DPELHQWH�ItVLFR�GH�WUDEDOKR�GD�
HPSUHVD"�
���2�TXH�YRFrV�FRQVLGHUDP�LPSRUWDQWH�H�YDORUL]DP�QR�UHODFLRQDPHQWR�LQWHUSHVVRDO�FRP�
FROHJDV�H�VXSHULRUHV"�
��9RFrV�VDEHULDP�PH�GL]HU�TXDLV�VmR�DV�VXDV�TXDOLGDGHV�SHVVRDLV"�6H�VLP��FLWH�DOJXPDV��
���9RFrV�DV�XWLOL]DP�QR�WUDEDOKR"�'r�XP�H[HPSOR�RX�PDLV�GH�FRPR�YRFrV�XWLOL]DP�QR�
WUDEDOKR���

%ORFR���
���2�TXH�p�D�IHOLFLGDGH�QR�WUDEDOKR�SDUD�YRFrV"�
���3RGHULDP�FRPSDUWLOKDU�XPD�RX�PDLV�H[SHULrQFLDV�HP�TXH�YRFrV�YLYHQFLDUDP�D�IHOLFLGDGH�
QR�WUDEDOKR"�
���4XDLV�VmR�RV�IDWRUHV�TXH�FRQWULEXHP�SDUD�TXH�YRFrV�HVWHMDP�IHOL]HV�QR�WUDEDOKR"�

�

����3URFHGLPHQWR�GH�DQiOLVH�GRV�FRQWH~GRV�

2�SURFHGLPHQWR�GH�DQiOLVH�GH�FRQWH~GR�DGRWDGR�SDUD�HVVD�SHVTXLVD�IRL�FRPSRVWR�SRU�

WUrV�IDVHV��SUp�DQiOLVH��H[SORUDomR�GR�PDWHULDO�H�WUDWDPHQWR�GRV�UHVXOWDGRV��%DUGLQ���������1D�

SULPHLUD� IDVH�� D� GD� SUp�DQiOLVH�� VH� EXVFRX� VLVWHPDWL]DU� DV� LGHLDV� LQLFLDLV� SHUWLQHQWHV� DV� SUp�

FDWHJRULDV�HVWDEHOHFLGDV�H�QRUWHDGRUDV�GR�URWHLUR�GH�HQWUHYLVWD��&RP�D�WUDQVFULomR�GR�FRQWH~GR��

YHUEDOPHQWH� DSUHVHQWDGR� SHORV� SDUWLFLSDQWHV�� LQLFLRX�VH� D� OHLWXUD� IOXWXDQWH�� RQGH� IRUDP�

DVVLQDODGRV�PDQXDOPHQWH��FRP�FRUHV�H�VLJODV���HP�XP�DUTXLYR�GH�:RUG��RV�SRQWRV�LPSRUWDQWHV�

GDV� IDODV�GRV�SDUWLFLSDQWHV��$� HVFROKD�GRV�FRQWH~GRV�D�VHUHP�DQDOLVDGRV� IRL�RULHQWDGD�SHORV�

VHJXLQWHV� LQGLFDGRUHV�� H[DXVWLYLGDGH� �HVJRWD� D� WRWDOLGDGH� GR� FRUSXV� GH�

DQiOLVH���UHSUHVHQWDWLYLGDGH��UHSUHVHQWD�R�XQLYHUVR�GD�SHVTXLVD���KRPRJHQHLGDGH��RV�FRQWH~GRV�

HVFROKLGRV�UHIHUHP�VH�D�PHVPD�FDWHJRULD�VXEFDWHJRULD�WHPiWLFD���H�SHUWLQrQFLD��RV�FRQWH~GRV�

FRUUHVSRQGHP�DRV�REMHWLYRV�GD�SHVTXLVD���
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�

����

&RQFOXtGD�D�SULPHLUD�IDVH��UHDOL]RX�VH�D�H[SORUDomR�GR�PDWHULDO�FROHWDGR��SRU�PHLR�GD�

FRQVWUXomR� GDV� RSHUDo}HV� GH� FRGLILFDomR�� FRPSUHHQGHQGR� R� UHFRUWH� GRV� WH[WRV� �IDODV� GRV�

SDUWLFLSDQWHV��HP�XQLGDGHV�GH�UHJLVWURV��VXEFDWHJRULDV�WHPiWLFDV���'HVVH�PRGR��VH�SURFHGHX�D�

LGHQWLILFDomR�GH�WHPDV�FRPXQV�TXH�SHUPLWLUDP�VLPSOLILFDU�RV�FRQWH~GRV�HP�XP�PHQRU�Q~PHUR�

GH� XQLGDGHV�� EHP� FRPR� D� GHILQLomR� GH� UHJUDV� GH� FRQWDJHP� �HQXPHUDomR� SRU� SUHVHQoD� RX�

DXVrQFLD��� EDVHDGR� QD� RFRUUrQFLD� RX� QmR� GH� XP� HOHPHQWR� SDUD� D� PDLRULD� GDV� IDODV� GRV�

SDUWLFLSDQWHV�GH�FDGD�JUXSR�IRFDO���

1R�TXH�GL]�UHVSHLWR�DRV�QRPHV�GDV�VXEFDWHJRULDV��HVWDV�HPHUJLUDP�D�SDUWLU�GDV�IDODV�GRV�

SDUWLFLSDQWHV�H�SRU�PHLR�GDV�OHLWXUDV�SUpYLDV�GD�OLWHUDWXUD�UHODFLRQDGD�j�WHPiWLFD�HVWXGDGD��'H�

PRGR�JHUDO��DV�FRQFHSo}HV�GDV�VXEFDWHJRULDV�IRUDP�EDVHDGDV�QRV�VLJQLILFDGRV�SURSRVWRV�SHOR�

GLFLRQiULR�RQOLQH�GH�SRUWXJXrV��V�G���$VVLP��D�ILP�GH�REWHU�XPD�PHOKRU�FRPSUHHQVmR�QD�DQiOLVH�

GRV� FRQWH~GRV�� IRL� HODERUDGR� XP� TXDGUR� VLQySWLFR� FRP� DV� VXEFDWHJRULDV�� VXDV� UHVSHFWLYDV�

FRQFHSo}HV�H�WUHFKRV�LOXVWUDWLYRV���

-i� QD� WHUFHLUD� H� ~OWLPD� IDVH�� TXH� GL]� UHVSHLWR� DR� WUDWDPHQWR� GRV� FRQWH~GRV�� WRGDV� DV�

FDWHJRULDV�IRUDP�GLVFXWLGDV�j�OX]�GR�UHIHUHQFLDO�WHyULFR�DGRWDGR��$�ILP�GH�YDOLGDU�D�FRHUrQFLD�H�

D� FRQVLVWrQFLD� GDV� LQIRUPDo}HV�� RV� UHVXOWDGRV� GD� SHVTXLVD� IRUDP� PRVWUDGRV� SDUD� RV�

HQWUHYLVWDGRV��VHQGR�TXH�RV�PHVPRV�YDOLGDUDP�DV�GHVFREHUWDV�REWLGDV�SRU�PHLR�GR�HVWXGR��

���5(68/7$'26�(�',6&866­2�

2V� UHVXOWDGRV� VmR� DSUHVHQWDGRV� SRU� PHLR� GH� WDEHODV� TXH� FRQWrP� DV� VXEFDWHJRULDV�

HPHUJHQWHV�GD�SHVTXLVD��DVVRFLDGDV�j�VXD�VtQWHVH�FRQFHLWXDO�H�DRV�WUHFKRV�LOXVWUDWLYRV�GH�FDGD�

JUXSR�JHUDFLRQDO��TXH�SRGHP�VHU�HQFRQWUDGRV�QRV�DSrQGLFHV��-i�D�GLVFXVVmR�GRV�UHVXOWDGRV�IRL�

HVWUXWXUDGD� D� SDUWLU� GH� GXDV� VHo}HV�� $� SULPHLUD� VHomR� UHIHUH�VH� j� SHUFHSomR� JHUDO� VREUH� D�

IHOLFLGDGH� QR� WUDEDOKR�� TXH� UHVXOWRX� HP� GXDV� FDWHJRULDV�� ����&RQFHSo}HV� GH� )HOLFLGDGH� QR�

7UDEDOKR��$SrQGLFH�$��H�����)DWRUHV�&RQVLGHUDGRV�,PSRUWDQWHV�SDUD�D�)HOLFLGDGH�QR�7UDEDOKR�

�$SrQGLFH�%���$�VHJXQGD�VHomR�DEUDQJH�D�SHUFHSomR�GDV�GLPHQV}HV�GH�IHOLFLGDGH�QR�WUDEDOKR��

FRPSRVWD� SRU� TXDWUR� FDWHJRULDV�� ���� 'LPHQVmR� 0DWHULDO� �$SrQGLFH� &��� ���� 'LPHQVmR�

5HODFLRQDO� �$SrQGLFH� '��� ���� 'LPHQVmR� (VSLULWXDO�7UDQVFHQGHQWDO� �$SrQGLFH� (��� H� ����

'LPHQVmR�3HVVRDO��$SrQGLFH�)����
�

����3HUFHSomR�*HUDO�VREUH�D�)HOLFLGDGH�QR�7UDEDOKR��

$�DQiOLVH�GD�primeira categoria “Concepções de Felicidade no Trabalho”�SHUPLWLX�D�

GHVFREHUWD�GH�WUrV�VXEFDWHJRULDV������3DSHO�6RFLDO������$PDU�R�TXH�)D]�H�����5HFRQKHFLPHQWR�
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�

����

�$SrQGLFH�$���1R�TXH�FRQFHUQH�D�VXEFDWHJRULD�3DSHO�6RFLDO��RV�%DE\�%RRPHUV�H�D�*HUDomR�;�

UHODFLRQDUDP�D�IHOLFLGDGH�QR�WUDEDOKR�D�FRQWULEXLU�FRP�R�EHP�GDV�SHVVRDV�H�FRP�D�WUDQVIRUPDomR�

GH�YLGDV��)D]HU�D�GLIHUHQoD�FRPR�XP�DJHQWH�DWLYR�QR�PXQGR�GR�WUDEDOKR��5LEHLUR��������SDUHFH�

VHU�XP�DVSHFWR�IXQGDPHQWDO�SDUD�RV�HQWUHYLVWDGRV��R�TXH�YDL�DR�HQFRQWUR�GR�HQWHQGLPHQWR�GH�

6WHJHU�HW�DO��������H�2QoD�H�%LGR���������DR�FRQVLGHUDUHP�TXH�R�WUDEDOKR�VLJQLILFDWLYR�GHYH�

OHYDU�HP�FRQWD�D�SHUVSHFWLYD�GD�FRQWULEXLomR�VRFLDO��$R�FRPSDUWLOKDUHP�DV�VXDV�H[SHULrQFLDV��R�

SDSHO�VRFLDO�IRL�HYLGHQFLDGR�SRU�PHLR�GH�XP�DWR�GH�DMXGD�j�XPD�SHVVRD�TXH�HVWDYD�SDVVDQGR�

PDO� DSyV� D� SUiWLFD� GH� H[HUFtFLRV� ItVLFRV�� 1RVVRV� UHVXOWDGRV� WDPEpP� UHYHODUDP� TXH� R�

UHFRQKHFLPHQWR�SHOD� DMXGD�SUHVWDGD�� GHVSHUWRX�R� VHQWLPHQWR�GH� IHOLFLGDGH� H� GH�YDORUL]DomR��

LQIHULQGR� TXH� R� UHWRUQR� SRVLWLYR� TXH� RV� SURILVVLRQDLV� UHFHEHP� GDV� SHVVRDV� p� XP� IDWRU�

SUHSRQGHUDQWH�SDUD�D�FRQVWUXomR�GD�IHOLFLGDGH�ODERUDO��

1R�TXH�WDQJH�D�VXEFDWHJRULD�$PDU�R�TXH�)D]��QRVVRV�DFKDGRV�HYLGHQFLDUDP�TXH�SDUD�D�

*HUDomR�;�H�*HUDomR�<�p�QHFHVViULR�KDYHU�DOJXP�SUD]HU�H�VDWLVIDomR�QD�UHDOL]DomR�GDV�WDUHIDV��

$VVLP��JRVWDU�GR�TXH�ID]��VXS}H�TXH��DR�VHQWLU�SUD]HU�H�HQYROYLPHQWR�FRP�D�WDUHID��R�WUDEDOKDGRU�

H[SHULPHQWH�R�HVWDGR�GH�IORZ��(VWH�HVWDGR�HVWi�UHODFLRQDGR�FRP�H[SHULrQFLDV�HP�TXH�R�LQGLYtGXR�

VH�VHQWH�SURIXQGDPHQWH�FRQFHQWUDGR�H�HQYROYLGR�HP�XPD�DWLYLGDGH�GHVDILDGRUD�TXH� OKH� WUD]�

VDWLVIDomR��ID]HQGR�FRP�TXH�QHP�SHUFHED�R�WHPSR�SDVVDU��DOpP�GH�GLPLQXLU�D�FRQVFLrQFLD�GH�

HVSDoR� �&VLNV]HQWPLKDO\L�� ������� $OLQKDGR� DR� HVWXGR� GH� &VLNV]HQWPLKDO\L� �������� QDV�

GLVFXVV}HV�GR�JUXSR�IRFDO�GD�*HUDomR�<�HPHUJLX�TXH��������TXDQGR�YRFr�DPD�R�TXH�ID]��YRFr�

nem vê que passou o tempo e quando vê já está na hora de ir pra casa (Y1).”�

2XWUD� VXEFDWHJRULD� GHVFREHUWD� SRU� PHLR� GD� SHVTXLVD� IRL� R� 5HFRQKHFLPHQWR�� $R� VH�

SHUJXQWDU��2�TXH�p�D�IHOLFLGDGH�QR�WUDEDOKR�SDUD�YRFrV"���VRPHQWH�D�*HUDomR�<�DWULEXLX�HVVH�

IDWRU�D�FRQFHSomR�GR�IHQ{PHQR��7RGDYLD��DR�FRPSDUWLOKDUHP�H[SHULrQFLDV�HP�TXH�YLYHQFLDUDP�

D� IHOLFLGDGH� QR� WUDEDOKR�� WRGDV� DV� JHUDo}HV� WURX[HUDP� H[HPSORV� DOLQKDGRV� D� SUiWLFDV� GH�

UHFRQKHFLPHQWR��)RUDP�PHQFLRQDGDV� H[SHULrQFLDV�� WDLV�FRPR��SURPRo}HV�GH�FDUJR��HORJLRV��

SUrPLRV� H� SUHVHQWHV� �XP� FDUWmR� UHFHELGR� SHORV� FROHJDV��� 7DO� FRQH[mR� �SUiWLFDV� GH�

UHFRQKHFLPHQWR�H�HVWDGR�SVLFROyJLFR�GH�IHOLFLGDGH��p�VXVWHQWDGD�QD�OLWHUDWXUD�TXH�YHUVD�VREUH�R�

DVVXQWR��SRLV�GH� DFRUGR� FRP�6LOYD� H�7ROIR� �������� D�SHUFHSomR�GD�H[LVWrQFLD�GH�SUiWLFDV�GH�

UHFRQKHFLPHQWR� p� XP� IDWRU� UHOHYDQWH� j� SURPRomR� GD� IHOLFLGDGH�� 5HVXOWDGRV� VHPHOKDQWHV��

DSRQWDP� D� LPSRUWkQFLD� GR� UHFRQKHFLPHQWR� QR� DPELHQWH� GH� WUDEDOKR�� DR� UHODFLRQDU� D�

FRQWULEXLomR�GR�WUDEDOKDGRU�SDUD�R�DOFDQFH�GRV�UHVXOWDGRV�RUJDQL]DFLRQDLV��0RULQ�HW�DO���������

FRP� D� JUDWLGmR� SRU� SDUWH� GD� RUJDQL]DomR� �JHVWRUHV�� SRU� WDLV� FRQWULEXLo}HV� �4XLQWLOLDQR� 	�

)ORULDQR����������
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(P� FRQVRQkQFLD� FRP� HVVHV� DFKDGRV�� 5LEHLUR� ������� REWHYH� UHVXOWDGRV� VLPLODUHV�� DR�

FRQVLGHUDU�TXH�D�IHOLFLGDGH�ODERUDO�HVWi�UHODFLRQDGD�j�H[HFXomR�GH�XP�WUDEDOKR�FRP�VHQWLGR�H�

SURSyVLWR�� TXH� DWLQJH� VHX� SDSHO� VRFLDO�� H� TXH� WHP� R� GHYLGR� UHFRQKHFLPHQWR�� (QWHQGH�VH��

portanto, que a categoria “&RQFHSo}HV� Ge Felicidade no Trabalho”� FRPSUHHQGH� WDQWR� D�

LQWHUVHomR�GD�SHUVSHFWLYD�KHG{QLFD��DR�HQIDWL]DU�H[SHULrQFLDV�SRVLWLYDV�H�SUD]HURVDV��TXDQWR�D�

SHUVSHFWLYD�HXGDLP{QLFD��EDVHDGD�HP�XP�WUDEDOKR�FRP�VLJQLILFDGR�H�SURSyVLWR��'RODQ��������

5LEHLUR�	�6LOYD��������5LEHLUR�	�6LOYD���������� �

(P� UHODomR� j� segunda categoria “)DWRUHV� TXH� &RQWULEXHP� SDUD� D� )HOLFLGDGH� QR�

7UDEDOKR”, evidenciaram�VH�VHLV�VXEFDWHJRULDV������&RRSHUDomR������5HVSHLWR������$PDU�R�TXH�

)D]�� ����3DSHO� 6RFLDO�� ����5HDOL]DomR�3URILVVLRQDO� H� ����5HFRQKHFLPHQWR� �$SrQGLFH�%���2V�

UHVXOWDGRV� GHPRQVWUDP� TXH� RV� IDWRUHV� UHODFLRQDGRV� j� GLPHQVmR� UHODFLRQDO� H� HVSLULWXDO��

WUDQVFHQGHQWDO�� TXH� VHUmR� DERUGDGRV� SRVWHULRUPHQWH�� JDQKDP� GHVWDTXH� QR� TXH� VH� UHIHUH� j�

FRQVWUXomR�GH�DPELHQWHV�ODERUDLV�RULHQWDGRV�j�IHOLFLGDGH���

$V�VXEFDWHJRULDV�&RRSHUDomR�H�5HVSHLWR�IRUDP�PHQFLRQDGDV�SHORV�%DE\�%RRPHUV��LQGR�

DR�HQFRQWUR�GH�RXWURV�HVWXGRV�TXH�DILUPDP�TXH�HVVD�JHUDomR�JRVWD�GH�WUDEDOKDU�HP�DPELHQWHV�

FRODERUDWLYRV��*UXEE��������&YHQNHO��������H�TXH�YDORUL]DP�DV�UHODo}HV�SDXWDGDV�SHOR�UHVSHLWR�

�0DUWtQH]�%XHOYDV�	�-DUDPLOOR�1DUDQMR���������2XWUDV�VXEFDWHJRULDV�FRPR�R�3DSHO�6RFLDO�H�

$PDU�R�TXH�)D]��HPHUJLUDP�QRYDPHQWH�QRV�UHODWRV�GD�*HUDomR�;��UHLWHUDQGR�D�VXD�LPSRUWkQFLD�

QD� FRQVWUXomR� GR� HVWDGR� SVLFROyJLFR� GH� IHOLFLGDGH�� 'HVVD� PDQHLUD�� SDUD� HVVD� JHUDomR�� D�

IHOLFLGDGH�QmR�p�DSHQDV�D�EXVFD�SRU�PRPHQWRV�GH�SUD]HU�H�GH�VDWLVIDomR�PRPHQWkQHD��e�SUHFLVR�

WDPEpP�WUDEDOKDU�FRP�SURSyVLWR�H�VLJQLILFDGR��GH�PRGR�D�FRQWULEXLU�SDUD�R�EHP�GD�HPSUHVD�H�

GD�VRFLHGDGH���

-i�DV�VXEFDWHJRULDV�5HDOL]DomR�3URILVVLRQDO�H�5HFRQKHFLPHQWR� IRUDP�GHVWDFDGDV�SHOD�

*HUDomR�<��8PD�SRVVtYHO�H[SOLFDomR�p�TXH�GHYLGR�D�HVWD�JHUDomR�HVWDU�QR�LQtFLR�GD�VXD�FDUUHLUD��

DV�TXHVW}HV�UHODFLRQDGDV�D�DSUHQGL]DGRV��GHVHQYROYLPHQWR�GH�KDELOLGDGHV�H�UHFRPSHQVDV�TXH�

SURSRUFLRQHP� DYDQoRV� QR� DOFDQFH� GDV� PHWDV� GH� YLGD� VHMDP� SULRUL]DGDV�� $OpP� GLVVR�� R�

UHFRQKHFLPHQWR�� Mi� PHQFLRQDGR� DQWHULRUPHQWH�� PRVWURX�VH� XP� IDWRU� LPSUHVFLQGtYHO� SDUD� D�

IHOLFLGDGH�QR�WUDEDOKR��$VVLP��GHQRWD�VH�TXH�DV�SUiWLFDV�GH�UHFRQKHFLPHQWR��RSRUWXQLGDGHV�GH�

DXWRDWXDOL]DomR� �FUHVFLPHQWR� SHVVRDO� H� SURILVVLRQDO�� H� GH� DXWRUUHDOL]DomR� VmR� HVVHQFLDLV� DR�

FXOWLYR�GH�VHQWLPHQWRV�TXH�OHYHP�D�H[SHULrQFLDV�GH�IHOLFLGDGH�QRV�DPELHQWHV�ItVLFR�H�SVtTXLFR�

GH�WUDEDOKR��6LOYD�	�7ROIR���������
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����3HUFHSomR�GDV�'LPHQV}HV�GH�)HOLFLGDGH�QR�7UDEDOKR�
�

1HVWD�seção, denominada “3HUFHSo}HV�GDV�'LPHQV}HV�GH�)HOLFLGDGH�QR�7UDEDOKR”, são 

WUDWDGRV� RV� DVSHFWRV� UHODFLRQDGRV� jV� TXDWUR� GLPHQV}HV� GH� IHOLFLGDGH� QR� WUDEDOKR� �PDWHULDO��

UHODFLRQDO��HVSLULWXDO�WUDQVFHQGHQWDO�H�SHVVRDO���SURSRVWDV�SRU�6LOYD�HW�DO�����������

2�SULPHLUR�IRFR�GH�DQiOLVH�UHIHUH�se à categoria “Dimensão Material”��TXH�HQJORED�DV�

VHJXLQWHV�VXEFDWHJRULDV������3URPRomR�GH�&DUJR������7UHLQDPHQWRV������$PELHQWH�)tVLFR�H�����

5HPXQHUDomR��$SrQGLFH�&���$�VXEFDWHJRULD�3URPRomR�GH�&DUJR�IRL�FRQVLGHUDGD�LPSRUWDQWH�

SDUD�DV�WUrV�JHUDo}HV�H�GHVWDFRX�VH�FRPR�XP�IDWRU�UHODFLRQDGR�j�YDORUL]DomR��HYLGHQFLDQGR�TXH�

RV�FDUJRV�GH�JHUrQFLD�VmR�RFXSDGRV�SRU�SHVVRDV�TXH�Mi�HUDP�FRODERUDGRUHV�GD�HPSUHVD��(P�

FRQVRQkQFLD�FRP�HVVHV�DFKDGRV��%XVK��������H�0DUWtQH]�%XHOYDV�H�-DUDPLOOR�1DUDQMR��������

DSRQWDP�TXH�DV�RSRUWXQLGDGHV�GH�FUHVFLPHQWR�SURILVVLRQDO�SURPRYHP�XPD�PDLRU�UHWHQomR�GRV�

FRODERUDGRUHV�� QR� TXDO� D�*HUDomR�<� p� D� TXH�PDLV� SURFXUD� REWHU� XPD� UiSLGD� SURJUHVVmR� GH�

FDUUHLUD��:RRGZDUG�HW�DO���������&RPD]]HWWR�HW�DO�����������

$�VXEFDWHJRULD�7UHLQDPHQWRV� WDPEpP�IRL�GHVWDFDGD�SHODV�WUrV�JHUDo}HV��3RU�PHLR�GH�

XPD�SODWDIRUPD�GH�HQVLQR�j�GLVWkQFLD��QD�RUJDQL]DomR�VmR�RIHUHFLGRV�FXUVRV� UHODFLRQDGRV�jV�

PDLV� GLYHUVDV� iUHDV� GH� DWXDomR�� TXH� GH� DFRUGR� FRP� RV� HQWUHYLVWDGRV�� p� IXQGDPHQWDO� SDUD� R�

DSUHQGL]DGR�H�R�FUHVFLPHQWR�FRQWtQXR��-i�QR�TXH�VH�UHIHUH�j�VXEFDWHJRULD�$PELHQWH�)tVLFR��RV�

SDUWLFLSDQWHV�GDV�WUrV�JHUDo}HV�DILUPDUDP�TXH�RV�HTXLSDPHQWRV�VmR�VXEVWDQFLDLV�SDUD�R�H[HUFtFLR�

GD�SURILVVmR��(P�TXH�SHVH�D�LPSRUWkQFLD�GHVVD�VXEFDWHJRULD��D�*HUDomR�;�DSRQWRX�LQVDWLVIDomR�

HP�UHODomR�j�HVWUXWXUD�GR�HVFULWyULR�H�VXJHUH�TXH�LWHQV�FRPR�XPD�ERD�PHVD�H�FDGHLUD�LQWHUIHUHP�

SRVLWLYDPHQWH�QD�SURGXWLYLGDGH�H�� FRQVHTXHQWHPHQWH��QD� IHOLFLGDGH� ODERUDO��$OpP�GLVVR��XP�

DPELHQWH� ItVLFR�VHJXUR� WDPEpP�IRL�PHQFLRQDGR�FRPR�XP�IDWRU�SUHSRQGHUDQWH�SDUD�VH�VHQWLU�

EHP�QR�WUDEDOKR���

(P�UHODomR�D�VXEFDWHJRULD�5HPXQHUDomR��S{GH�VH�GHVWDFDU�TXH�R�VDOiULR�HVWi�DWUHODGR�j�

PRWLYDomR�SDUD�D�*HUDomR�;�H�DR�UHFRQKHFLPHQWR�SDUD�D�*HUDomR�<��$�*HUDomR�<�HQIDWL]RX�

TXH�PXLWDV�YH]HV��QD�HPSUHVD�QmR�VmR�SHUFHELGRV�VHXV�HVIRUoRV��H�HOHV�VH�VHQWHP�LQMXVWDPHQWH�

UHFRPSHQVDGRV� H�� DLQGD�� LQIHUHP� TXH� QmR� Ki� HTXLGDGH� HP� UHODomR� DR� TXH� RXWUDV� SHVVRDV�

UHFHEHP�FRPR�UHPXQHUDomR��1HVVH�VHQWLGR��:DOWRQ��������GHVWDFD�TXH�Ki�XP�LPSDFWR�QHJDWLYR�

QD� TXDOLGDGH� GH� YLGD� GR� WUDEDOKDGRU� TXDQGR� D� UHPXQHUDomR� p� FRQVLGHUDGD� LQVDWLVIDWyULD��

(QWUHWDQWR��j�PHGLGD�TXH�D�UHPXQHUDomR�p�SHUFHELGD�FRPR�XPD�FRPSHQVDomR�MXVWD�H�DGHTXDGD��

HVVH� LPSDFWR� UHGX]� GH� PRGR� VLJQLILFDWLYR�� 7DLV� DFKDGRV� WDPEpP� HQFRQWUDP� UHVSDOGR� QDV�

FRQVLGHUDo}HV� GH� :DUU� ������� H� %XGGH� �������� DR� FRPSUHHQGHU� TXH� HOHPHQWRV� FRPR� D�
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UHPXQHUDomR�DGHTXDGD��WUHLQDPHQWRV�H�TXHVW}HV�GR�DPELHQWH�ItVLFR�VmR�IDWRUHV�LPSRUWDQWHV�SDUD�

D�IHOLFLGDGH�QR�WUDEDOKR���

O segundo foco de análise foi relativo à categoria “'imensão Relacional”,�TXH�SRU�VXD�

YH]��SHUPLWLX�D�GHVFREHUWD�GH�VHWH�VXEFDWHJRULDV�� ����7UDEDOKR�HP�(TXLSH�� ����/LEHUGDGH�GH�

([SUHVVmR�� ���� 7UDQVSDUrQFLD�� ���� 5HVSHLWR�� ���� &RQILDQoD�� ���� $XWRQRPLD� H� ���� $PL]DGH�

�$SrQGLFH�'���1R�TXH�GL]� UHVSHLWR�D�HVVD�GLPHQVmR�GD� IHOLFLGDGH�QR� WUDEDOKR��FRQVHJXLX�VH�

LGHQWLILFDU�DSHQDV�XPD�VXEFDWHJRULD�TXH�SRVVXL�FRQVHQVR�JHUDFLRQDO��R�7UDEDOKR�HP�(TXLSH��

$SHVDU�GH�HVWXGRV�DQWHULRUHV�VXJHULUHP�TXH�RV�%DE\�%RRPHUV�H�D�*HUDomR�<�VmR�PDLV�SURSHQVRV�

D�JRVWDU�GH�WUDEDOKDU�HP�HTXLSH��H�HP�DPELHQWHV�FRODERUDWLYRV�GR�TXH�D�*HUDomR�;��*XUVR\�HW�

DO���������*UXEE��������&YHQNHO���������RV�UHVXOWDGRV�GHVWD�SHVTXLVD�VXJHUHP�TXH�H[LVWH�XPD�

FRQFRUGkQFLD� LQWHUJHUDFLRQDO�� GH� TXH� D� FRRSHUDomR� HQWUH� HTXLSHV� p� IXQGDPHQWDO� SDUD� SRGHU�

DYDQoDU�H�FRQTXLVWDU�REMHWLYRV�HP�FRPXP���

4XDQWR�D�VXEFDWHJRULD�/LEHUGDGH�GH�([SUHVVmR��GHVWDFRX�VH�SDUD�D�*HUDomR�;�H�*HUDomR�

<��D�LPSRUWkQFLD�GH�XP�DPELHQWH�GH�WUDEDOKR�TXH�RIHUHoD�OLEHUGDGH��SDUD�TXH�R�LQGLYtGXR�SRVVD�

H[SUHVVDU�DV�VXDV�LGHLDV�H�FRQYHUVDU�DEHUWDPHQWH��(VVHV�DFKDGRV�YmR�DR�HQFRQWUR�GR�HVWXGR�GH�

/LULR�HW�DO����������QR�TXDO�p�UHVVDOWDGD�D�LPSRUWkQFLD�GD�OLEHUGDGH�GH�H[SUHVVmR�SDUD�D�*HUDomR�

<�H�*HUDomR�;��VHQGR�TXH�SDUD�D�*HUDomR�;��D�OLEHUGDGH�GH�H[SUHVVmR�p�XP�GRV�IDWRUHV�PDLV�

IRUWHPHQWH�UHODFLRQDGRV�j�TXDOLGDGH�GH�YLGD��$�VXEFDWHJRULD�7UDQVSDUrQFLD�WDPEpP�GHQRWRX�

UHOHYkQFLD�SDUD�D�*HUDomR�;�H�*HUDomR�<��SRU�SURSRUFLRQDU�XP�ERP�DPELHQWH�GH�WUDEDOKR�H�

LPSDFWDU�QR�VXFHVVR�GD�RUJDQL]DomR��(VVHV�UHVXOWDGRV�FRQYHUJHP�FRP�RV�GH�%HVHQ�HW�DO���������

H� 0RRUH� HW� DO�� �������� TXH� DSRQWDP� D� QHFHVVLGDGH� GH� UHODo}HV� DXWrQWLFDV�� SDXWDGDV� HP�

FRPXQLFDo}HV�DEHUWDV��VHP�PHGR�GH�UHSUHViOLDV�H�RULHQWDGDV�SRU�SUiWLFDV�GH�WUDQVSDUrQFLD��-i�

DV� VXEFDWHJRULDV�5HVSHLWR� H�&RQILDQoD� IRUDP� LGHQWLILFDGDV�QDV�GLVFXVV}HV�GD�*HUDomR�%DE\�

%RRPHUV�� &RUURERUDQGR� 0DUWtQH]�%XHOYDV� 	� -DUDPLOOR�1DUDQMR� �������� RV� UHVXOWDGRV�

HYLGHQFLDP�D�LPSRUWkQFLD�TXH�RV�%DE\�%RRPHUV�DWULEXHP�jV�UHODo}HV�RULHQWDGDV�SHOR�UHVSHLWR��

TXH�SRU�VXD�YH]��LQIOXHQFLDP�RV�WUDEDOKDGRUHV�D�VH�PDQWHUHP�QD�HPSUHVD�SRU�PDLV�WHPSR��FRPR�

HIHLWR�GH�XP�PDLRU�JUDX�GH�FRPSURPHWLPHQWR�FRP�D�RUJDQL]DomR��&RPD]]HWWR�HW�DO�����������

2XWUDV� VXEFDWHJRULDV� FRPR� D� $XWRQRPLD� H� D� $PL]DGH� HPHUJLUDP� VRPHQWH� SDUD� D�

*HUDomR�<�� (P� FRQYHUJrQFLD� FRP� RV� DFKDGRV��2OLYHLUD� ������� H� &RPD]]HWWR� HW� DO�� �������

GHVWDFDP�TXH�D�*HUDomR�<�p�D�TXH�PDLV�YDORUL]D�RV�LWHQV�UHODFLRQDGRV�j�OLEHUGDGH�H��SRUWDQWR��

WHQGHP�EXVFDU�RSRUWXQLGDGHV�GH�WUDEDOKR��TXH�SURSRUFLRQHP�DXWRQRPLD�SDUD�GHVHPSHQKDU�DV�

WDUHIDV��2EVHUYD�VH�WDPEpP�TXH�DV�DPL]DGHV�VmR�LPSRUWDQWHV�H�HVWmR�DVVRFLDGDV�D�XP�VHQVR�GH�

IDPtOLD��$R�ORQJR�GR�HVWXGR�VREUH�IHOLFLGDGH�QR�WUDEDOKR��%XGGH�H�6LOYD��������LGHQWLILFDUDP�
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TXH�D�DXWRQRPLD�H�D�TXDOLGDGH�GRV�UHODFLRQDPHQWRV��DPL]DGHV��VmR�HOHPHQWRV�UHODFLRQDGRV�DR�

FXOWLYR� GH� UHODo}HV� VRFLDLV� VLJQLILFDWLYDV�� 3HUFHEH�VH�� SRUWDQWR�� TXH� DV� ERDV� UHODo}HV�

LQWHUSHVVRDLV� VmR� FRPSRQHQWHV� LPSRUWDQWHV� GD� IHOLFLGDGH� QR� WUDEDOKR�� GH� PRGR� TXH�

GHVHPSHQKDP� XP� SDSHO� IXQGDPHQWDO� QD� FRQVWUXomR� GH� RUJDQL]Do}HV� SRVLWLYDV� H� VDXGiYHLV�

�&XQKD�HW�DO���������0DUWtQH]�HW�DO�����������

2�WHUFHLUR�IRFR�GH�DQiOLVH�UHIHUH�se à categoria “Dimensão Espiritual/Transcendental”��

FRPSRVWD�SRU�FLQFR�VXEFDWHJRULDV������6LJQLILFDGR�GR�7UDEDOKR������'HVDILRV������$OLQKDPHQWR�

GRV� 9DORUHV� 3HVVRDLV� H� 2UJDQL]DFLRQDLV�� ���� 5HVSRQVDELOLGDGH� 6RFLDO� H� ���� 3URSyVLWR�

�$SrQGLFH� (��� 1R� TXH� FRQFHUQH� D� VXEFDWHJRULD� 6LJQLILFDGR� GR� 7UDEDOKR�� WRGDV� JHUDo}HV�

SDUHFHP�UHFRQKHFHU�D�LPSRUWkQFLD�GR�PHVPR�SDUD�DV�VXDV�YLGDV��$SHVDU�GH�HVWXGRV�VXJHULUHP�

TXH�SDUD�D�*HUDomR�;��R� WUDEDOKR�p�DSHQDV�XP�FRQWUDWR��&YHQNHO��������TXH�SDJD�DV�FRQWDV�

�/DGHLUD�HW�DO����������RV�UHVXOWDGRV�GHVWDFDP�TXH�SDUD�D�*HUDomR�;��R�WUDEDOKR�HVWi�DWUHODGR�j�

SDL[mR��-i�SDUD�D�*HUDomR�<��R�WUDEDOKR�HVWi�UHODFLRQDGR�D�XPD�IRQWH�GH�VDWLVIDomR�SHVVRDO��LQGR�

DR�HQFRQWUR�GRV�DFKDGRV�GH�9DVFRQFHORV�HW�DO����������/DGHLUD�HW�DO���������H�2OLYHLUD���������

VXJHULQGR�TXH�D�*HUDomR�<�YHP�SULRUL]DQGR�FDGD�YH]�PDLV��HQFRQWUDU�QR�WUDEDOKR�XPD�IRQWH�GH�

SUD]HU� H�RX� VDWLVIDomR��$VVLP�� WDQWR� D� FRQFHSomR�GD�*HUDomR�;�� TXDQWR�GD�*HUDomR�<�� VmR�

FRPSUHHQGLGDV�FRPR�XPD�SHUVSHFWLYD�SRVLWLYD�HP�TXH�R�WUDEDOKR�p�SHUFHELGR�FRPR�PLVVmR��

VDWLVIDomR� RX� DXWRUUHDOL]DomR� �%ODQFK� 5LEDV�� ������� (P� UHODomR� DRV� %DE\� %RRPHUV�� RV�

SDUWLFLSDQWHV�GHVVD�JHUDomR�UHODWDUDP�TXH�R�WUDEDOKR�p�D�YLGD�GHOHV��H�LVVR�RV�FRPSOHWD�FRPR�

VHUHV�KXPDQRV��7DO�rQIDVH�YDL�DR�HQFRQWUR�GH�SHVTXLVDV�DQWHULRUHV��QDV�TXDLV�p�DILUPDGR�TXH�RV�

%DE\�%RRPHUV�WHQGHP�DWULEXLU�DR�WUDEDOKR��XP�SDSHO�PDLV�IRUWH�GH�FHQWUDOLGDGH��HP�FRPSDUDomR�

jV�GHPDLV�JHUDo}HV��%HQVRQ�	�%URZQ��������6DWXI�HW�DO�����������

1R� TXH� VH� UHIHUH� D� VXEFDWHJRULD� 'HVDILRV�� DV� *HUDo}HV� ;� H� <� HQIDWL]DUDP� TXH� D�

RUJDQL]DomR� SURSRUFLRQD� FRQVWDQWHV� PXGDQoDV� H� GHVDILRV�� FRUURERUDQGR� 9DVFRQFHORV� HW� DO��

��������9HORVR�HW�DO���������H�&RPD]HWWR�HW�DO���������DR�VXJHULUHP�TXH�HVVDV�JHUDo}HV�DSUHFLDP�

XP�WUDEDOKR�GHVDILDGRU��(YLGHQFLD�VH�WDPEpP�D�LPSRUWkQFLD�GD�VXEFDWHJRULD�$OLQKDPHQWR�GRV�

9DORUHV�3HVVRDLV�H�2UJDQL]DFLRQDLV�SDUD�DV�WUrV�JHUDo}HV��'H�DFRUGR�FRP�RV�HQWUHYLVWDGRV��R�

DOLQKDPHQWR� GRV� YDORUHV� SHVVRDLV� H� RUJDQL]DFLRQDLV� UHIOHWH� HP� XPD�JHVWmR� GH� VXFHVVR� H� QD�

UHWHQomR�GRV�FRODERUDGRUHV��$OpP�GLVVR��DR�YHULILFDU�D�SHUFHSomR�VREUH�TXDLV�YDORUHV�HUDP�PDLV�

SUDWLFDGRV� SHOD� RUJDQL]DomR�� DV� GHVFREHUWDV� DSRQWDP� VHPHOKDQoDV� H� GLIHUHQoDV� HQWUH� DV�

JHUDo}HV��3RU�H[HPSOR��R�YDORU�LQRYDomR�IRL�FLWDGR�SHORV�%DE\�%RRPHUV�H�*HUDomR�;�H�R�YDORU�

WUDQVSDUrQFLD�IRL�FLWDGR�SHOD�*HUDomR�;�H�<���$GHPDLV��DOJXQV�YDORUHV�ID]HP�DOXVmR�D�IDWRUHV�

LPSRUWDQWHV�QD�FRQVWLWXLomR�GH�ERQV� UHODFLRQDPHQWRV� LQWHUSHVVRDLV�� Mi�FLWDGRV�DQWHULRUPHQWH��
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UHVSHLWR� H� FRQILDQoD� �%DE\�%RRPHUV��� WUDQVSDUrQFLD� �*HUDomR�;� H�<�� H� WUDEDOKR� HP�HTXLSH�

�*HUDomR�<���'HVVH�PRGR��UHLWHUD�VH�D�LPSRUWkQFLD�GD�GLPHQVmR�UHODFLRQDO��QR�TXH�VH�UHIHUH�j�

IRPHQWDomR�GD�IHOLFLGDGH�ODERUDO��

(P�UHODomR�D�VXEFDWHJRULD�5HVSRQVDELOLGDGH�6RFLDO��RV�%DE\�%RRPHUV�GHVWDFDP�TXH�DV�

LQLFLDWLYDV�SURPRYLGDV�SHOD�HPSUHVD�VmR�LPSRUWDQWHV�H�WDPEpP�HQIDWL]DP�R�HVStULWR�FRRSHUDWLYR�

TXH�VHPSUH�IH]�SDUWH�GR�GLD�D�GLD�GD�RUJDQL]DomR��-i�DV�*HUDo}HV�;�H�<�GmR�rQIDVH�DR�RUJXOKR�

SRU�ID]HU�SDUWH�GH�XPD�HPSUHVD�TXH�WHP�SUiWLFDV�TXH�YLVDP�R�EHP�GD�VRFLHGDGH��R�TXH�SDUD�

&KLD� HW� DO�� ������� SRGH� SURSLFLDU� SURSyVLWR� H� LQIOXHQFLDU� QD� FRQVFLrQFLD� GH� VLJQLILFDGR� DR�

WUDEDOKR�UHDOL]DGR��$VVLP��WDLV�GHVFREHUWDV�FRUURERUDP�FRP�RV�DFKDGRV�GH�5HJR�HW�DO����������

DR�SURSRUHP�TXH�TXDQGR�RV�LQGLYtGXRV�SHUFHEHP�TXH�RV�VHXV�YDORUHV�HVWmR�DOLQKDGRV�FRP�RV�

GD�RUJDQL]DomR��H�FRQVLGHUDP�TXH�UHDOL]DP�XP�WUDEDOKR�~WLO�SDUD�D�VRFLHGDGH��D�SURGXWLYLGDGH�

H�R�FRPSURPHWLPHQWR�WHQGHP�D�DXPHQWDU���

-i�D�VXEFDWHJRULD�3URSyVLWR�IRL�LGHQWLILFDGD�DSHQDV�QDV�GLVFXVV}HV�GD�*HUDomR�<��R�TXH�

SRGH�VHU�MXVWLILFDGR�SHOD�SUHRFXSDomR�GHVVD�JHUDomR�FRP�R�EHP�HVWDU�QR�WUDEDOKR�H�SHOD�VXD�

PRWLYDomR� HP� SURO� GH� SURSyVLWRV� UHOHYDQWHV� �$\OPHU� 	� 'LDV�� ������ +H� HW� DO��� ������� (P�

FRQVRQkQFLD�FRP�HVVHV�DFKDGRV��XPD�SHVTXLVD�UHDOL]DGD�SHOD�'HORLWWH��������DSRQWRX�TXH�����

GRV�HQWUHYLVWDGRV�GD�*HUDomR�<��DR�VHUHP�FRQVXOWDGRV�VREUH�TXDO�GHYHULD�VHU�R�SURSyVLWR�GH�

XPD�HPSUHVD��UHVSRQGHUDP�TXH�PHOKRUDU�D�VRFLHGDGH�p�PDLV� LPSRUWDQWH�GR�TXH�JHUDU� OXFUR��

7DPEpP� QHVWD� SHUVSHFWLYD�� R� OXFUR� p� YLVWR� FRPR� FRQVHTXrQFLD�� QmR� FRPR� ILP� PDLRU� GH�

HPSUHHQGLPHQWR��

1R�TXDUWR�H�~OWLPR�IRFR�GH�DQiOLVH��H[SORURX�se a categoria “Dimensão Pessoal”�TXH�

REWHYH� XPD� ~QLFD� VXEFDWHJRULD� GHQRPLQDGD�4XDOLGDGHV� $XWR� 3HUFHELGDV� �$SrQGLFH� )��� $V�

GLVFXVV}HV� QRV� JUXSRV� IRFDLV� IRUDP� VREUH� TXHVW}HV� TXH� DERUGDUDP� D� SHUFHSomR� VREUH� DV�

TXDOLGDGHV�SHVVRDLV�GH�FDGD�LQGLYtGXR�H�D�VXD�DSOLFDomR�QR�FRQWH[WR�GH�WUDEDOKR��QR�TXDO�WRGRV�

RV� HQWUHYLVWDGRV� VRXEHUDP� UHVSRQGHU� DV� LQGDJDo}HV� SURSRVWDV�� 1DV� UHIOH[}HV� SHVVRDLV� GRV�

LQWHJUDQWHV� GD�*HUDomR�%DE\�%RRPHUV� GHVWDFDUDP�VH� DV� TXDOLGDGHV�� ERP�KXPRU�� SUXGrQFLD��

GHGLFDomR� H� RWLPLVPR�� 3DUD� D�*HUDomR�;� GHVWDFDUDP�VH� D� SHUVHYHUDQoD�� FRPSURPHWLPHQWR��

LQWHJULGDGH� H� KXPLOGDGH�� H� SDUD�*HUDomR�<�� GHVWDFDUDP�VH� D� UHVLOLrQFLD�� FRPSURPHWLPHQWR��

SURDWLYLGDGH�H�HQWXVLDVPR��7DLV�HOHPHQWRV�ID]HP�DOXVmR�D�LPSRUWDQWHV�FRPSRQHQWHV�GR�FDSLWDO�

SVLFROyJLFR� SRVLWLYR� �RWLPLVPR� H� UHVLOLrQFLD�� H� IRUoDV� GH� FDUiWHU� �ERP�KXPRU�� SUXGrQFLD��

SHUVHYHUDQoD�� LQWHJULGDGH�� KXPLOGDGH� H� HQWXVLDVPR��� FRQVLGHUDGRV� IDWRUHV� UHOHYDQWHV� SDUD� D�

IRPHQWDomR�GD�'LPHQVmR�3HVVRDO�GH�IHOLFLGDGH��
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3RU�ILP��QR�TXH�VH�UHIHUH�DRV�DVSHFWRV�TXH�HPHUJLUDP�QR�FRQWH[WR�JUXSDO��GHVWDFRX�VH�

TXH�SDUD�RV�%DE\�%RRPHUV�D�XWLOL]DomR�GDV�TXDOLGDGHV�SHVVRDLV�HVWi�UHODFLRQDGD�D�VHQWLU�VH�~WLO��

5LEHLUR� ������� VXJHUH� TXH� DR� LQGLYtGXR� SUDWLFDU� DV� VXDV� KDELOLGDGHV� H� FRQKHFLPHQWRV�� R�

VHQWLPHQWR� GH� XWLOLGDGH� SUHYDOHFH�� SRLV� Ki� RSRUWXQLGDGH� GH� YLYHQFLDU� DV� FRPSHWrQFLDV� QR�

DPELHQWH�GH�WUDEDOKR��2XWUR�HOHPHQWR�TXH�ILFD�YLVtYHO�QHVVD�VXEFDWHJRULD�p�TXH�SDUD�D�*HUDomR�

<�D�XWLOL]DomR�GDV�VXDV�TXDOLGDGHV�SHVVRDLV�ID]�PHQomR�D�VHQWLU�VH�FRPSHWHQWH��R�TXH�FRQVLVWH�

QR�VHQWLPHQWR�GH�HILFiFLD�HP�UHODomR�jV�Do}HV�GHVHPSHQKDGDV�QR�WUDEDOKR��5\DQ�	�'HFL���������

-i� D� *HUDomR� ;�� SRU� VXD� YH]�� GLVFXWLX� VREUH� FRPR� R� WUDEDOKR� LQIOXHQFLD� QD� FRQVWUXomR� GD�

LGHQWLGDGH�SHVVRDO��R�TXH�YDL� DR�HQFRQWUR�GR�GHVHQYROYLPHQWR�GR�DXWRFRQFHLWR�TXH�VH� WRUQD�

YLWDO�j�FRQVWUXomR�GD�DXWRHVWLPD�H�GR��VHQWLU�VH�IHOL]���=DQHOOL�	�6LOYD���������6HQGR�DVVLP��

FRPSUHHQGH�VH� TXH�� DPELHQWHV� RULHQWDGRV� DR� HVWtPXOR� H� DSURYHLWDPHQWR� GDV� TXDOLGDGHV�

SHVVRDLV�� YLUWXGHV� H� IRUoDV� GH� FDUiWHU� SRGHP� DX[LOLDU� RV� FRODERUDGRUHV� QD� SURPRomR� GD�

IHOLFLGDGH�ODERUDO���
�

���&216,'(5$d®(6�),1$,6� �

2V� UHVXOWDGRV� GHVWD� SHVTXLVD� SURSRUFLRQDUDP� XPD� YLVmR� JHUDO� VREUH� D� IHOLFLGDGH� QR�

WUDEDOKR��D�SDUWLU�GD�FRPSUHHQVmR�GDV�GLIHUHQWHV�JHUDo}HV��H�DEULUDP�FDPLQKRV�SDUD�UHIOH[}HV�

DFHUFD� GR� IHQ{PHQR�� 'HVWDFDUDP�VH� DOJXPDV� SUHPLVVDV� TXH� GL]HP� UHVSHLWR� DR� VHX� FDUiWHU�

H[SORUDWyULR��R�TXH�FRQWULEXL�SDUD�XPD�HODERUDomR�LQLFLDO�GR�TXH�VHULD�D�IHOLFLGDGH�QR�WUDEDOKR�

SDUD�GLIHUHQWHV�JHUDo}HV��'HVVH�PRGR��HVWD�LQYHVWLJDomR�DWLQJLX�RV�REMHWLYRV�DRV�TXDLV�VH�SURS{V�

H� RIHUHFHX� FRQWULEXLo}HV� VLJQLILFDWLYDV� SDUD� D� ODFXQD� DSRQWDGD� QD� LQWURGXomR�� TXH� UHLWHUD� D�

LPSRUWkQFLD�GH�VH�DYDQoDU�QD� OLWHUDWXUD� WHyULFD� H�HPStULFD�VREUH�R� WHPD�� HP�HVSHFLDO��R�TXH�

SHQVDP�D�UHVSHLWR��DV�GLIHUHQWHV�JHUDo}HV��$V�GHVFREHUWDV�GHVWH�HVWXGR�DSRQWDP�GLIHUHQoDV�H�

VHPHOKDQoDV�HQWUH�RV�JUXSRV�JHUDFLRQDLV��R�TXH�UHIRUoD�QmR�KDYHU�XPD�~QLFD�UHFHLWD�TXH�GHYD�

VHU�VHJXLGD��TXDQGR�SHQVDPRV�QD�IHOLFLGDGH�ODERUDO�GRV�WUDEDOKDGRUHV��6DWXI�HW�DO�����������

$�SDUWLU�GRV�DFKDGRV��YHULILFRX�VH�TXH�SDUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�%DE\�%RRPHUV��

D� IHOLFLGDGH� QR� WUDEDOKR� HVWi� DVVRFLDGD� SULQFLSDOPHQWH� D� DVSHFWRV� GD� GLPHQVmR� UHODFLRQDO�

�FRRSHUDomR� H� R� UHVSHLWR��� EHP� FRPR�DVSHFWRV�GD� GLPHQVmR� HVSLULWXDO�WUDQVFHQGHQWDO� �SDSHO�

VRFLDO��� TXH� HVWi� UHODFLRQDGR� D� FRQWULEXLU� GH� PRGR� VLJQLILFDWLYR� SDUD� D� YLGD� GDV� SHVVRDV��

'HVFREULX�VH� TXH� SDUD� RV� HQWUHYLVWDGRV� GD� *HUDomR� ;�� HOHPHQWRV� GD� GLPHQVmR� HVSLULWXDO��

WUDQVFHQGHQWDO�WDPEpP�VmR�SUHYDOHQWHV��FRPR�SRU�H[HPSOR��R�SDSHO�VRFLDO�H�DPDU�R�TXH�ID]��

4XDQWR� DRV� IDWRUHV� TXH� RV� HQWUHYLVWDGRV� GD� *HUDomR� <� DVVRFLDP� D� IHOLFLGDGH� HVWmR� RV�

UHODFLRQDGRV�D�GLPHQVmR�HVSLULWXDO��WUDQVFHQGHQWDO��UHDOL]DomR�SURILVVLRQDO�H�DPDU�R�TXH�ID]��H�
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DR�UHFRQKHFLPHQWR��TXH�SHUPHLD�GHVGH�DVSHFWRV�PDWHULDLV��SURPRomR�GH�FDUJR��UHPXQHUDomR�H�

SUrPLRV��D�DVSHFWRV�UHODFLRQDLV��HORJLR�VREUH�R�GHVHPSHQKR�QR�WUDEDOKR���'LDQWH�GR�H[SRVWR��

SHUFHEH�VH�TXH�HQWUH�RV����SDUWLFLSDQWHV�GDV�GLIHUHQWHV�JHUDo}HV�SHUPHLDP�GLIHUHQoDV�H�RSLQL}HV�

HP�FRPXP��VHQGR�TXH�D�*HUDomR�<�p�D�TXH�PDLV�GLIHUH�HQWUH�HODV��7DPEpP�ILFRX�HYLGHQWH�TXH�

SDUD� RV� HQWUHYLVWDGRV� GD� *HUDomR� <�� HOHPHQWRV� GD� GLPHQVmR� PDWHULDO� GHPRQVWUDP� PDLV�

LPSRUWkQFLD��XPD�YH]�TXH�HVVD�IDVH�GH�YLGD�HQYROYH�SULRULGDGHV�UHODFLRQDGDV�j�SURJUHVVmR�GD�

FDUUHLUD�H�FRQTXLVWDV�PDWHULDLV���

$OpP� GLVVR�� D� VXSRVLomR� TXH� D� IHOLFLGDGH� p� XP� IHQ{PHQR� FRPSOH[R�� LQWHUDFLRQDO� H�

PXOWLGLPHQVLRQDO��S{GH�VHU�VXVWHQWDGR�SHODV����VXEFDWHJRULDV�HPHUJHQWHV�GD�DQiOLVH�GDV�TXDWUR�

GLPHQV}HV��2V�IDWRUHV�TXH�HPHUJLUDP�QHVVD�VHJXQGD�VHomR��YDULDUDP�GH�JHUDomR�SDUD�JHUDomR��

(QWUH� RV� HOHPHQWRV� HP� FRPXP� SDUD� RV� HQWUHYLVWDGRV� GDV� WUrV� JHUDo}HV�� GHVWDFRX�VH�� DV�

SURPRo}HV�GH�FDUJR��D�LPSRUWkQFLD�GRV�WUHLQDPHQWRV�H�GH�XP�ERP�DPELHQWH�ItVLFR��GLPHQVmR�

PDWHULDO���R�WUDEDOKR�HP�HTXLSH��GLPHQVmR�UHODFLRQDO���XPD�FRQRWDomR�SRVLWLYD�GR�VLJQLILFDGR�

GR� WUDEDOKR�� D� YDORUL]DomR� GDV� SUiWLFDV� GH� UHVSRQVDELOLGDGH� VRFLDO�� D� LGHQWLILFDomR� FRP� RV�

YDORUHV�RUJDQL]DFLRQDLV��GLPHQVmR�HVSLULWXDO�WUDQVFHQGHQWDO���H�WDPEpP�D�DXWRSHUFHSomR�VREUH�

DV�TXDOLGDGHV�SHVVRDLV�H�D�VXD�DSOLFDomR�QR�GLD�D�GLD� �GLPHQVmR�SHVVRDO���2XWURV�HOHPHQWRV�

IRUDP�FLWDGRV�VRPHQWH�SHORV�HQWUHYLVWDGRV�GD�*HUDomR�;�H�D�*HUDomR�<��GHQWUH�HOHV�HVWmR��XP�

WUDEDOKR�TXH�SURSRUFLRQH�GHVDILRV��GLPHQVmR�HVSLULWXDO�WUDQVFHQGHQWDO���XPD�UHPXQHUDomR�MXVWD�

H�DGHTXDGD��GLPHQVmR�PDWHULDO��H�UHODFLRQDPHQWRV�LQWHUSHVVRDLV�RQGH�SHUPHLH�D�WUDQVSDUrQFLD�

H� D� OLEHUGDGH� GH� H[SUHVVmR� �GLPHQVmR� UHODFLRQDO��� 3DUD� RV� HQWUHYLVWDGRV� GD� *HUDomR� <�� IRL�

HYLGHQFLDGR�WDPEpP�D�LPSRUWkQFLD�GD�DXWRQRPLD��DPL]DGH��GLPHQVmR�UHODFLRQDO��H�GR�SURSyVLWR�

�GLPHQVmR� HVSLULWXDO�WUDQVFHQGHQWDO��� H� SDUD� RV� HQWUHYLVWDGRV� GD� *HUDomR� %DE\� %RRPHUV�� R�

UHVSHLWR�H�D�FRQILDQoD��GLPHQVmR�UHODFLRQDO���

$VVLP��QRVVR�HVWXGR�VH�VRPD�D�SHVTXLVDV�DQWHULRUHV��6LOYD�HW�DO���������%XGGH�	�6LOYD��

������5LEHLUR�	�6LOYD���������VXJHULQGR�TXH�D�IHOLFLGDGH�QR�WUDEDOKR�p�FRQVWUXtGD�VRFLDOPHQWH��

QR�TXDO�WRGDV�DV�GLPHQV}HV�TXH�D�FRPS}HP�VmR�LPSRUWDQWHV�H��SRU�LVVR��GHYHP�VHU�DQDOLVDGDV�

GH� IRUPD�VLVWrPLFD�H�QmR� LVRODGD��$GHPDLV�� LGHQWLILFRX�VH�QHVWD�SHVTXLVD�TXH�D� IHOLFLGDGH�p�

RULHQWDGD� WDQWR� SRU� EDVHV� KHG{QLFDV�� TXDQWR� HXGDLP{QLFDV�� SRLV� D� IHOLFLGDGH� QR� WUDEDOKR� VH�

FDUDFWHUL]RX� SRU� H[SHULrQFLDV� GH� SUD]HU� UHYHVWLGDV� GH� SURSyVLWRV� VLJQLILFDWLYRV�� (VWH� HVWXGR�

LQRYD�DR�PDSHDU�GLYHUVRV�IDWRUHV�UHODFLRQDGRV�j�IHOLFLGDGH�QR�FRQWH[WR�RUJDQL]DFLRQDO��H�DR�VH�

GHEUXoDU�VREUH�R�WHPD�GDV�JHUDo}HV�TXH�p�QRYR�H�HPHUJHQWH�QR�FDPSR�FLHQWtILFR��&RUGHLUR�HW�

DO���������%XUWRQ�HW�DO����������
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1RVVRV�DFKDGRV��SRUWDQWR�� VmR�XPD� WHQWDWLYD�GH�GLUHFLRQDU�D� DWHQomR�GH�HVWXGLRVRV�H�

SURILVVLRQDLV� GD� HVIHUD� RUJDQL]DFLRQDO� SDUD� HVWH� LPSRUWDQWH� IHQ{PHQR�� (� WDPEpP� RIHUHFHU�

LQVXPRV�SDUD�TXH�RV�SURILVVLRQDLV�GH�UHFXUVRV�KXPDQRV�H�OtGHUHV�GD�OLQKD�GH�IUHQWH�HQFRQWUHP�

PDQHLUDV�GH�GHVHQYROYHU�SROtWLFDV�H�SUiWLFDV�RULHQWDGDV�D� IHOLFLGDGH� ODERUDO��FRQVLGHUDQGR�DV�

SHUVSHFWLYDV�JHUDFLRQDLV� QDV� WRPDGDV�GH�GHFLV}HV��'HVWDFD�VH� WDPEpP�TXH� DV� FRQWULEXLo}HV�

GHVWD�SHVTXLVD�YLVDP�ODQoDU�OX]HV�j�XP�QRYR�ROKDU�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR�H��GHVVH�PRGR��

UHLWHUD�VH�D�LPSRUWkQFLD�H�R�FXLGDGR�SDUD�TXH�DV�JHUDo}HV�QmR�VHMDP�HQTXDGUDGDV��GHQWUR�GH�

XPD�FDL[D���HVWDEHOHFHQGR�DVVLP��JHQHUDOL]Do}HV�H�HVWHUHyWLSRV���

(PERUD�QRVVD�SHVTXLVD�IRUWDOHoD�R�FDPSR�GH�HVWXGRV�GDV�JHUDo}HV�H�GD�IHOLFLGDGH�QR�

WUDEDOKR��QRVVDV�GHVFREHUWDV�GHYHP�VHU�HVWXGDGDV�j�YLVWD�GH�VXDV�OLPLWDo}HV��(VWD�SHVTXLVD�IRL�

UHDOL]DGD�FRP�XPD�SRSXODomR�HVSHFtILFD��TXH�WHP�XPD�UHQGD�H�QtYHO�GH�HVFRODULGDGH�VXSHULRU�j�

PDLRU� SDUWH� GD� SRSXODomR� EUDVLOHLUD�� 6XJHUH�VH� TXH� IXWXUDV� SHVTXLVDV� VHMDP� UHDOL]DGDV� FRP�

WUDEDOKDGRUHV� HP� VLWXDo}HV� GH� WUDEDOKR� GLIHUHQFLDGRV�� RX� VHMD�� TXH� WUDEDOKHP� HP� GLIHUHQWHV�

QtYHLV��RSHUDFLRQDO��WiWLFR�H�HVWUDWpJLFR���GH�HPSUHVDV�SULYDGDV��S~EOLFDV�H�QmR�JRYHUQDPHQWDLV��

EHP� FRPR� FRP� WUDEDOKDGRUHV� DXW{QRPRV�� LQIRUPDLV�� HPSUHHQGHGRUHV�� HQWUH� RXWURV�� $VVLP��

HVVHV�HVWXGRV�SRGHP�FRQILUPDU�RX�GHVFREULU�RXWURV�IDWRUHV�DVVRFLDGRV�à�IHOLFLGDGH�QR�WUDEDOKR�

GH�GLIHUHQWHV�JHUDo}HV��

e� RSRUWXQR� UHVVDOWDU� WDPEpP� TXH�� SDUD� VH� UHDOL]DU� XPD� DQiOLVH� JHUDFLRQDO�� R� PDUFR�

FURQROyJLFR� FRQVWLWXL� XP� SRQWR� UHIHUHQFLDO�� QmR� XP� SDQRUDPD� FRPSOHWR� SDUD� GHOLPLWDU� DV�

IRUPDV� GH� DJLU� GH� XP� GHWHUPLQDGR� JUXSR� JHUDFLRQDO�� $VVLP�� SDUD� VH� REWHU� XPD� PHOKRU�

FRPSUHHQVmR�VREUH�DV�JHUDo}HV�H�VXDV�H[SHFWDWLYDV�UHODFLRQDGDV�D�IHQ{PHQRV�RUJDQL]DFLRQDLV��

RV�HVWXGRV�SUHFLVDP�VH�DSURIXQGDU�PDLV�QR�FRQWH[WR�KLVWyULFR�H�VRFLDO�HP�TXH�RV�LQGLYtGXRV�VH�

GHVHQYROYHUDP�H�FRPR�LVVR�LPSDFWD�DV�VXDV�SHUFHSo}HV��$SHVDU�GHVWD�OLPLWDomR��D�GLILFXOGDGH�

GH�RSHUDFLRQDOL]DU�SHVTXLVDV�GHVWH�FXQKR�IH]�FRP�TXH�SDUD�HVVH�HVWXGR�R�PDUFR�FURQROyJLFR�

IRVVH�DGRWDGR�SDUD�DJUXSDU�RV�WUDEDOKDGRUHV�TXH�FRPS}HP�D�DPRVWUD�HVWXGDGD��0RUDLV���������

2XWUD�OLPLWDomR�GHVWH�HVWXGR�IRL�R�IDWR�GH�FRPSUHHQGHU�XPD�SHVTXLVD�WUDQVYHUVDO��LQYHVWLJDQGR�

RV�IDWRUHV�UHODFLRQDGRV�j�IHOLFLGDGH��D�SDUWLU�GR�UHODWR�GRV�SDUWLFLSDQWHV�QR�PRPHQWR�DWXDO��(P�

UD]mR�GLVVR��VXJHULPRV�TXH�VHMDP�UHDOL]DGRV�HVWXGRV�ORQJLWXGLQDLV�TXH�DPSOLHP�D�FRPSUHHQVmR�

VREUH�DV�YDULiYHLV�UHODFLRQDGDV�DR�IHQ{PHQR��$VVLP��SRGH�VH�GHVFREULU�VH�Ki�RX�QmR�YDULDo}HV�

HP�UHODomR�DV�SHUFHSo}HV�VREUH�D�IHOLFLGDGH�QR�WUDEDOKR�DR�ORQJR�GR�WHPSR��

$� VHJXLU�� VmR� DSUHVHQWDGDV� DV� WDEHODV� TXH� FRQWrP� DV� VXEFDWHJRULDV� HPHUJHQWHV� GD�

SHVTXLVD��DVVRFLDGDV�j�VXD�VtQWHVH�FRQFHLWXDO�H�DRV�WUHFKRV�LOXVWUDWLYRV�GH�FDGD�JUXSR�JHUDFLRQDO��

�
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$SrQGLFH�$��&DWHJRULD�&RQFHSo}HV�GH�)HOLFLGDGH�QR�7UDEDOKR�
&DWHJRULD�&RQFHSo}HV�GH�)HOLFLGDGH�QR�7UDEDOKR�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKRV�,OXVWUDWLYRV�

����%�H�;� 3DSHO�6RFLDO�
�
�
�

�

)D]HU� D� GLIHUHQoD� FRPR� XP�
DJHQWH� DWLYR� QD� VRFLHGDGH� H�
QR� PXQGR� GR� WUDEDOKR�
�5LEHLUR���������

“A felicidade no trabalho é contribuir para ver 
as pessoas bem, é o que nos move.” (B2)�
�
“Nós somos um agente transformador de 
YLGDV��D�VD~GH�p�XPD�FRLVD�PXLWR�JHQXtQD�������
D� IHOLFLGDGH� GDV� SHVVRDV� p� D� PLQKD�
felicidade!” (X3)�

;�H�<� $PDU�R�TXH�ID]� $SUHFLDU�� JRVWDU� GDV� WDUHIDV�
TXH�GHVHPSHQKD�QR�WUDEDOKR��

“Felicidade pra mim está relacionado a amar 
R�TXH�YRFr�ID]�� ������ VHPSUH�IDOR�SDUD�PLQKD�
HTXLSH��VH�YRFr�QmR�DPD�R�TXH�ID]��SDUD�DJRUD�
H�PXGD��SRUTXH�VH�YRFr�DPD�R�TXH�YRFr�ID]��p�
DXWRPiWLFR� YRFr� ID]HU� D� GLIHUHQoD� H� VHU� R�
melhor.” �;����
�
“Ache um trabalho que você goste e não terá 
TXH�WUDEDOKDU�XP�GLD�GD�VXD�YLGD��3DUD�PLP�D�
IHOLFLGDGH�QR�WUDEDOKR�p�LVVR��DPDU�R�TXH�ID]��
4XDQGR�YRFr�DPD�R�TXH�ID]��YRFr�QHP�Yr�TXH�
SDVVRX�R�WHPSR�H�TXDQGR�Yr�Mi�HVWi�QD�KRUD�GH�
ir pra casa.” (Y1)�

<� 5HFRQKHFLPHQWR� 3UiWLFD� GH� JUDWLILFDomR� D�
DOJXpP�SRU�XPD�WDUHID�EHP�
VXFHGLGD�� FDUDFWHUtVWLFDV� RX�
YDORUHV�SHVVRDLV���

“Para mim felicidade no trabalho é� WHU� XPD�
YDORUL]DomR� GH� PRGR� JHUDO�� VHQGR�
UHFRQKHFLGR� QR� FDPSR� SURILVVLRQDO� H�
pessoal.” (Y2)�
�

� �������������������������([SHULrQFLDV�UHODFLRQDGDV�D�IHOLFLGDGH�

%�H�;� 3DSHO�6RFLDO�
�

%��� %�� H� ;��� DMXGDU� XPD�
SHVVRD� TXH� HVWDYD� SDVVDQGR�
PDO��

“(...) até hoje quando me vê, ela fala: "você 
PH�VDOYRX�XP�GLD�HP���LVVR�PH�IH]�PH�VHQWLU�
PXLWR�valorizado por ter evitado algo pior.” 
�%���
�
“(...) apliquei um procedimento de primeiros 
VRFRUURV�TXH�HX�DSUHQGL�QD�HPSUHVD�������HX�PH�
VHQWL�PXLWR�IHOL]�GH�YHU�D�JUDWLGmR�H�R�VRUULVR�
no rosto dela.” (X2)�

%��;�H�<� 5HFRQKHFLPHQWR� %��H�;���FDUWmR�UHFHELGR�SRU�
OtGHUHV�H�FROHJDV��
�
<��� %�� H� <��� SURPRomR� GH�
FDUJR�
�
<��� ;�� H� ;��� HORJLR� VREUH�
ID]HU� D� GLIHUHQoD� GHQWUR� GD�
IXQomR�GH�WUDEDOKR��
�
<���SUrPLR�XQLGDGH�GR�DQR�

“(...) WRGR� PXQGR� HVFUHYHX� XP� FDUWmR� EHP�
OHJDO��HX�VHQWL�PXLWD�VLQFHULGDGH�QDV�SHVVRDV�
TXH� HVWDYDP� DOL�� H� PXLWR� FDULQKR� SRU� SDUWH�
GHODV�QDTXHOH�PRPHQWR��)RL�R�PRPHQWR�PDLV�
feliz que eu tive aqui, me marcou muito!” 
�%���
�
“Uma situação que me deixou muito feliz e 
PH�PDUFRX� IRL� TXDQGR� D�PLQKD� JHVWRUD�PH�
SURPRYHX� GH� FDUJR�� (OD� YLX� XPD� FRLVD� HP�
PLP�TXH�HX�QmR�YLD��TXH�HUD�R�PHX�SRWHQFLDO�
para aquela função.” (Y1) �
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�
“Muitas vezes a gente nem sabe a diferença 
TXH�D�JHQWH�ID]�QD�YLGD�GDV�SHVVRDV��8PD�YH]�
XP�FOLHQWH� GLVVH� DVVLP�SUD�PLP��XP�GLD� HX�
TXHUR�DGPLQLVWUDU�H�VHU�XP�JHVWRU�LJXDO�YRFr�
p��HX�FRQVLGHUR�D�HPSUHVD�PXLWR�EHP�JHULGD�
������ ILTXHL� PXLWR� IHOL]� HP� WHU� RXYLGR� LVVR��
�;���
�
“Eu me senti muito feliz quando a gente 
JDQKRX�R�SUrPLR�FRPR�D�PHOKRU�XQLGDGH�GR�
DQR��������(VVH�UHFRQKHFLPHQWR�H�UHFRPSHQVD�
que a gente busca deixa a gente muito feliz.” 
�<���

�
$SrQGLFH�%��&DWHJRULD�)DWRUHV�TXH�FRQWULEXHP�SDUD�D�)HOLFLGDGH�QR�7UDEDOKR�

&DWHJRULD�)DWRUHV�TXH�FRQWULEXHP�SDUD�D�)HOLFLGDGH�QR�7UDEDOKR�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKR�,OXVWUDWLYR�

%� &RRSHUDomR�
�
�
�

5HVSHLWR�

$X[tOLR�� FRODERUDomR� HQWUH� DV�
SHVVRDV��
�
�
7UDWDU� DV� SHVVRDV� FRP� JUDQGH�
DWHQomR�� FRQVLGHUDomR� H�
UHYHUrQFLD��

“Tudo se resume a um DPELHQWH�
cooperativo.” (B3)�
�
�
“O respeito é primordial para a felicidade 
no trabalho.” (B1)�

;� $PDU�R�TXH�ID]�
�
�

�
�

3DSHO�6RFLDO�

$SUHFLDU�� JRVWDU� GDV� WDUHIDV� TXH�
GHVHPSHQKD�QR�WUDEDOKR���
�
�
)D]HU�D�GLIHUHQoD�FRPR�XP�DJHQWH�
DWLYR�QD�VRFLHGDGH�H�QR�PXQGR�GR�
WUDEDOKR��5LEHLUR���������

“Acho que em primeiro lugar tem que 
amar o que faz.” (X1)�
�
�
“&RQWULEXLU�FRP�D�YLGD�GDV�SHVVRDV��HVVH�
é o fator que mais me faz feliz.” (X2)�

<� 5HDOL]DomR�
SURILVVLRQDO�

�
�

�
�

�
�

�
�

5HFRQKHFLPHQWR�

“Percepção do indivíduo de que, 
QR� VHX� WUDEDOKR�� GHVHQYROYH� VXDV�
KDELOLGDGHV�H�SRWHQFLDO�H�DYDQoD�QR�
alcance de suas metas de vida” 
�3DVFKRDO�	�7DPD\R��������S�����
�
�
�
�
�
3UiWLFD� GH� JUDWLILFDomR� D� DOJXpP�
SRU� XPD� WDUHID� EHP�VXFHGLGD��
FDUDFWHUtVWLFDV�RX�YDORUHV�SHVVRDLV��

“Para mim oportunidades para eu me 
GHVHQYROYHU�H�FUHVFHU�SURILVVLRQDOPHQWH�p�
XP�GRV�SULQFLSDLV�IDWRUHV�TXH�FRQWULEXHP�
para minha felicidade.” (Y1)�
�
“Me sinto muito feliz quando consigo 
VXSULU� WDQWR� DV� PLQKDV� UHDOL]Do}HV�
SHVVRDLV�TXDQWR�DV�SURILssionais.” (Y3)�
�
�
“Em primeiro lugar é ter reconhecimento, 
isso é fundamental.” (Y4)�

�
�
�
�
�
�
�
�
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$SrQGLFH�&��&DWHJRULD�'LPHQVmR�0DWHULDO�
&DWHJRULD�'LPHQVmR�0DWHULDO�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKRV�,OXVWUDWLYRV�

%��;�H�<� 3URPRomR�GH�
FDUJR�

$WR�GH�SDVVDU�D�RFXSDU�XPD�
FDWHJRULD� GH� WUDEDOKR� PDLV�
HOHYDGD��

“Aqui existe a valorização do funcionário, tanto 
TXH� DWp� D� JHUrQFLD� JHUDO� YHLR� GH� TXHP� HUD�
funcionário.” (B3)�
�
“Eu iniciei como vendedora e hoje sou gerente de 
YHQGDV��WHYH�PXLWDV�RXWUDV�SHVVRDV�TXH�DVVLP�FRPR�
HX� WDPEpP� WLYHUDP� HVVD� RSRUWXQLGDGH� GH�
crescimento dentro da empresa.” (X4)�
�
“Em 9 anos de empresa eu consegui me 
GHVHQYROYHU�PXLWR�SURILVVLRQDOPHQWH��HQWUHL�FRPR�
estagiário e hoje sou gestor.” (Y2)�

%��;�H�<� 7UHLQDPHQWRV�
�

3URFHVVR� TXH� WRUQD� DOJXpP�
FDSD]�GH�REWHU�FRQKHFLPHQWR�
H�RX�GHVHQYROYHU�DOJR��

�
�

�

“A empresa se preocupa muito com treinamento e 
FDSDFLWDomR� H� LVVR� p� PXLWR� LPSRUWDQWH� SDUD�
estarmos sempre crescendo.” (B4)�
�
“O conhecimento hoje é um dos SULQFLSDLV�DWLYRV�
GD�HPSUHVD��WDQWR�D�HGXFDomR�D�GLVWkQFLD�TXDQWR�D�
SUHVHQFLDO�HX�YHMR�FRPR�DOJR�PXLWR�LPSRUWDQWH�TXH�
a empresa oferece.” (X1)�
�
“Nós temos os treinamentos presenciais e o Ead, e 
FRP�LVVR�D�HPSUHVD�SURSRUFLRQD�PXLWR�DSUHQGL]DGR�
SDUD�R�QRVVR�funcionário.” (Y4)�

%��;�H�<� $PELHQWH�
)tVLFR�

,QFOXL� D� HVWUXWXUD� ItVLFD��
HTXLSDPHQWRV�� HUJRQRPLD��
FRQIRUWR� H� GHPDLV� UHFXUVRV�
QHFHVViULRV� SDUD� R�
FXPSULPHQWR�GR�WUDEDOKR��

“Os equipamentos em geral são muito bons (...) 
DFKR� R� DPELHQWH� PXLWR� VHJXUR�� D� JHQWH� VH� VHQWH�
tranquilo pra fazer um bom trabalho.” (B2)�
�

“O espaço físico em si não deixa nada a desejar, é 
HVSHWDFXODU�� FRP� H[FHomR� GD� PLQKD� VDOD�� (X�
DFUHGLWR�TXH�TXDQGR�PHOKRUDU�DOJXQV�DVSHFWRV�HX�
vou conseguir fazer um trabalho melhor.” (X3) �
�
“Acho qXH� XPD� ERD� PHVD� H� FDGHLUD� DMXGDP� QR�
FRQIRUWR� H� QD� SURGXWLYLGDGH�� 7HQKR� FHUWH]D� TXH�
TXDQGR� D� PLQKD� VDOD� ILFDU� PHOKRU�� D� PLQKD�
felicidade no trabalho será maior.” (X1)�
�
“Acho o ambiente de forma geral muito bom. Ele é 
EHP�VHJXUR�H�LVVR�p�PXLWR�LPSRUWDQWH�SDUD�R�PHX�
EHP�estar, (...) aqui me sinto bem!” (Y1)�

;�H�<� 5HPXQHUDomR�
�
�
�
�
�
�
�
�

9DORU� HP� GLQKHLUR� TXH� VH�
UHFHEH� SHOR� WUDEDOKR�
UHDOL]DGR�

“2� GLQKHLUR� PRWLYD� D� JHQWH�� QLQJXpP� YLYH� GH�
amor.” �;���
�
“Eu acho que a empresa precisa reconhecer e olhar 
R�TXH�HX�HVWRX�DJUHJDQGR�H�ID]HQGR�D�PDLV�GR�TXH�
D� PLQKD� IXQomR�� H� DVVLP� LU� DXPHQWDQGR� D�
UHPXQHUDomR�GD�IRUPD�FRUUHWD��SUD�PH�LQVWLJDU�H�PH�
deixar mais feliz.” (Y4)�
�
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�

�

“Eu vejo que essa questão de salário justo não é 
XPD�UHDOLGDGH�HP�WRGRV�RV�VHWRUHV��������(�HX�DFKR�
WDPEpP� TXH� R� TXH� IDOWD� KRMH� SDUD� D� HPSUHVD� VHU�
FRPSOHWDPHQWH�SHUIHLWD�SDUD�WUDEDOKDU�p�R�5+�TXH�
WHP� D� FDSDFLGDGH� GH� GHVHQKDU� XP� VDOiULR� MXVWR��
YLVXDOL]DQGR� R� ORQJR� SUD]R� ������� GH� PRGR� D�
valorizar todos os setores.” (Y2)�

�

$SrQGLFH�'��&DWHJRULD�'LPHQVmR�5HODFLRQDO�
&DWHJRULD�'LPHQVmR�5HODFLRQDO�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKRV�,OXVWUDWLYRV�

%��;�H�<� 7UDEDOKR�HP�
HTXLSH�

5HXQLmR� GH� YiULDV� SHVVRDV�
TXH� XQHP� VHXV� HVIRUoRV�
YLVDQGR� VROXFLRQDU� XP�
SUREOHPD�HP�FRPXP��

“(...) a HPSUHVD� FKHJRX� DRQGH� FKHJRX�� SRLV� VmR�
YiULDV� FDEHoDV�� YiULDV� IRUPDV� GH� SHQVDU�� DWXDQGR�
MXQWR��UHVSHLWDQGR�XP�DR�RXWUR�H�FRPR�XPD�HTXLSH��
3RU�LVVR��D�HPSUHVD�p�XPD�HTXLSH��QmR�p�XPD�SHVVRD�
só.” (B1)�
�
“O espírito de equipe para mim é fundamental. Na 
PHWDGH�GR� DQR� WHYH�R�FLFORQH� H� ����GD� HPSUHVD�
ILFRX�GHVPRURQDGD��1R�PRPHQWR�TXH�HX�VRXEH��HX�
PDQWLYH� D� FDOPD�� Dt� HX� GLVVH�� SHVVRDO�� DJRUD� HX�
SUHFLVR�GH�YRFrV��$UUHJDoDPRV� DV�PDQJDV� H� GRLV�
dias depois nós já estávamos abertos.” (X1)�
�
“Todo mundo se junta, colabora,� WHP�XP�HVStULWR�
GH� HTXLSH� OHJDO� GH� SRGHU� HVWDU� WRGR� PXQGR� VH�
DMXGDQGR�SDUD�SRGHU�FKHJDU�QR�REMHWLYR�TXH�D�JHQWH�
TXHU��(X�DFKR�PXLWR�ERD�HVVD�KDUPRQLD�TXH�D�JHQWH�
tem dentro da empresa.” (Y4)�

;�H�<� /LEHUGDGH�GH�
([SUHVVmR�

([SUHVVDU� LGHLDV� VHP� PHGR�
GH�FRHUomR�RX�UHSUHViOLDV��
�

“Aqui tem essa receptividade para conversar 
DEHUWDPHQWH��GH�YRFr�H[SRU�DV�VXDV�LGHLDV�H�R�TXH�
está te incomodando.” (X3)�
�
“Você tem liberdade para falar, eu posso ir e falar 
FRP�R�PHX�FKHIH��HX�SRVVR�GDU�RSLQLmR�H�HX�YRX�VHU�
RXYLGD�� $TXL� LQGHSHQGHQWH� GD� IXQomR� TXH� YRFr�
execute, você tem liberdade para falar.” (Y3)�

;�H�<� 7UDQVSDUrQFLD� $JLU� FRP� FODUH]D��
VLQFHULGDGH��

“Acho que a transparência é o nosso diferencial, é 
LVVR� TXH� QRV� IRUWDOHFH� FRPR� HPSUHVD� QHVVHV� ���
anos.” (X4)�
�
“A gente sempre busca agir com bastante 
WUDQVSDUrQFLD�FRP�QRVVRV�FOLHQWHV�H�FRODERUDGRUHV��
(�HX�DFKR�TXH�XPD�HPSUHVD�VHU�WUDQVSDUHQWH�FRP�
você é o ambiente ideal e propício para você estar.” 
�<���

%� 5HVSHLWR� 7UDWDU� DV� SHVVRDV� FRP�
JUDQGH� DWHQomR��
FRQVLGHUDomR�H�UHYHUrQFLD��

“Eu vejo que a empresa preza muito pelo respeito 
com nós colaboradores e também com os clientes.” 
�%���
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%� &RQILDQoD� 6HQWLPHQWR�GH�VHJXUDQoD�RX�
ILUPH�FRQYLFomR�TXH�DOJXpP�
WHP� UHODWLYDPHQWH� D� RXWUD�
SHVVRD�RX�DOJR��

“A empresa é líder SRUTXH� H[LVWH� D� FRQILDQoD�QR�
QRVVR�GLUHWRU�H�HTXLSH��$TXL�D�JHQWH�ILUPD�R�Sp�H�
segue o barco.” (B3)�

<� $XWRQRPLD� /LYUH� DUEtWULR� SDUD� WRPDU�
VXDV�SUySULDV�GHFLV}HV��

“Aqui você pode fazer diferente, não é uma 
HPSUHVD� TXH� H[LVWHP� QRUPDV� H� SURFHGLPHQWRV�
definidos e impostos.” (Y3)�

<� $PL]DGH� 6HQWLPHQWR� GH� DIHLomR��
HVWLPD�� H� GHGLFDomR�
UHFtSURFD�HQWUH�SHVVRDV��

“A gente se sente como uma família e isso faz com 
TXH�D�JHQWH�VH�VLQWD�EHP�HP�DFRUGDU�WRGRV�GLDV�H�
TXHUHU�YLU� WUDEDOKDU��TXHUHU�HVWDU�QD�HPSUHVD�FRP�
as pessoas.” (Y4)�

�

$SrQGLFH�(��&DWHJRULD�'LPHQVmR�(VSLULWXDO�7UDQVFHQGHQWDO�

&DWHJRULD�'LPHQVmR�(VSLULWXDO�7UDQVFHQGHQWDO�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKRV�,OXVWUDWLYRV�

%��;�H�<� 6LJQLILFDGR�GR�
WUDEDOKR�

5HSUHVHQWDo}HV�TXH�R�VXMHLWR�
WHP� GH� VXD� DWLYLGDGH�� DVVLP�
FRPR�R�YDORU�TXH�OKH�DWULEXL��
�7ROIR�	�3LFFLQLQL��������
�

“O trabalho é a minha vida (...), me 
completa.” (B2)�
�
“Trabalho é paixão.” (X1)�
�
“Para mim o trabalho é uma fonte de 
satisfação.” (Y3)�

%��;�H�<� $OLQKDPHQWR�GRV�
YDORUHV�SHVVRDLV�H�
RUJDQL]DFLRQDLV�

'HVFUHYH�R�TXH�p�LPSRUWDQWH�
LQGLYLGXDO� RX� FROHWLYDPHQWH��
RULHQWDQGR� RV� QRVVRV�
FRPSRUWDPHQWRV� H� GHFLV}HV��
�%DUUHW��������
�

9DORUHV��,QRYDomR��FRQILDQoD�H�UHVSHLWR��
�%DE\�%RRPHUV��
�
“Eu me LGHQWLILFR�PXLWR� FRP� RV� YDORUHV� GD�
HPSUHVD�� $FUHGLWR� TXH� DV� SHVVRDV� TXH� QmR�
HVWmR� QR� PHVPR� FOLPD�� HODV� DFDEDP� QmR�
ILFDQGR� QD� HPSUHVD�� HODV� VH� VHQWHP�
GHVORFDGDV� H� DFDEDP� VDLQGR� H� SURFXUDQGR�
outra coisa.” (B1)�
�
9DORUHV��,QRYDomR��WUDQVSDUrQFLD��pWLFD��ERP�
DWHQGLPHQWR��*HUDomR�;��
�
“Eu sempre falo nessa questão de valores, 
SRUTXH�TXDQGR� WX� FRORFD�RV� WHXV�YDORUHV� QD�
ILORVRILD�GH�XPD�HPSUHVD�LVVR�UHIOHWH�HP�XPD�
gestão de sucesso.” (X2)�
�
9DORUHV�� (PSDWLD�� WUDQVSDUrQFLD� H� WUDEDOKR�
HP�HTXLSH��*HUDomR�<��
�
“Eu me idenWLILFR� FRP� YiULRV� YDORUHV� GD�
HPSUHVD��DWp�SRUTXH�HX�DFKR�TXH�TXHP�QmR�VH�
LGHQWLILFD� FRP� HVVHV� YDORUHV� TXH� UHJHP� XP�
ERP� WUDEDOKR� QmR� ILFDP� PXLWR� WHPSR� QD�
empresa, pois se sentem deslocados.” (Y1)�
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%��;�H�<� 5HVSRQVDELOLGDGH�
6RFLDO�

$o}HV� YROXQWiULDV� GH�
HPSUHVDV� TXH� DWXDP� HP�
EHQHItFLR� GD� VRFLHGDGH� H�
WDPEpP�GR�PHLR�DPELHQWH��
�

“A realização destas práticas apenas enfatiza 
R�HVStULWR�FRRSHUDWLYR�TXH�VHPSUH�IH]�SDUWH�GR�
dia a dia em nossa empresa.” (B1)�
�
“O nosso compromisso com a 
UHVSRQVDELOLGDGH�VRFLDO�PH�ID]�VHQWLU�FDGD�YH]�
PDLV� RUJXOKRVR� GH� ID]HU� SDUWH� GHVVD�
empresa!” (X1)�
�
“As ações sociais que desenvolvemos me 
fazem sentir que estou no lugar certo!”��<���

;�H�<� 'HVDILRV�
�
�
�
�

,QVWLJDU� DOJXpP� SDUD� TXH�
UHDOL]H� DOJXPD� FRLVD��
QRUPDOPHQWH�� DOpP� GH� VXDV�
FRPSHWrQFLDV�RX�KDELOLGDGHV��
�

“Acho que umas das coisas que me deixa 
PRWLYDGR�� p� TXH� VRX� PRYLGR� D� GHVDILRV�� (�
DTXL� SDUD� QRV� PDQWHUPRV� FRPR� UHIHUrQFLD�
SUHFLVDPRV� HVWDU� VHPSUH� DYDQoDQGR� H�
melhorando.”��;���
�
“A empresa está VHPSUH�WH�GHVDILDQGR�GH�XP�
PRGR�SRVLWLYR��1XQFD�p�D�PHVPD�FRLVD��QmR�p�
DOJR�URWLQHLUR��HVWDPRV�VHPSUH�HP�FRQVWDQWH�
mudanças e desafios.” (Y1)�

<� 3URSyVLWR� 0RWLYDomR�� UD]mR� GH� VHU� RX�
ID]HU�� DTXLOR� TXH� VH� EXVFD�
DOFDQoDU��

“Eu me sinto muito feliz quando eu veMR�TXH�
eu trabalho por um propósito maior.” (Y1)�

�
$SrQGLFH�)��&DWHJRULD�'LPHQVmR�3HVVRDO�

&DWHJRULD�'LPHQVmR�3HVVRDO�

*HUDo}HV� 6XEFDWHJRULDV� 6tQWHVH�GDV�6XEFDWHJRULDV� 7UHFKRV�,OXVWUDWLYRV�

%��;�H�<� 4XDOLGDGHV�DXWR�
SHUFHELGDV�

&RQKHFLPHQWR� GH� VL�
SUySULR� VREUH� DV�
TXDOLGDGHV� TXH� R�
FDUDFWHUL]DP��

“Me sinto útil utilizando minhas competências.” 
�%���
�
“A partir do trabalho a gente se constrói como 
pessoa.” (X3)�
�
“Quando utilizo esses meus pontos fortes me sinto 
competente.”��<���

�

5()(5Ç1&,$6�
�

$JDSLWR��3��5���3ROL]]L�)LOKR��$���	�6LTXHLUD��0��0��0����������%HP�HVWDU�QR�WUDEDOKR�H�SHUFHSomR�
GH�VXFHVVR�QD�FDUUHLUD�FRPR�DQWHFHGHQWHV�GH�LQWHQomR�GH�URWDWLYLGDGH��5$0��5HYLVWD�GH�
$GPLQLVWUDomR�0DFNHQ]LH����������������GRL�RUJ�����������������������DGPLQLVWUDFDR��
Y��Q�S��������

�
$KQ��0��-���	�(WWQHU��/��:����������$UH�OHDGHUVKLS�YDOXHV�GLIIHUHQW�DFURVV�JHQHUDWLRQV"�-RXUQDO�

RI�0DQDJHPHQW�'HYHORSPHQW�������������������GRL�RUJ���������-0'��������������
�

$O�$OL��:���$PHHQ��$���,VDDF��2���.KDOLI��*��6���	�6KLEDPL��$��+����������7KH�PHGLDWLQJ�HIIHFW�
RI�MRE�KDSSLQHVV�RQ�WKH�UHODWLRQVKLS�EHWZHHQ�MRE�VDWLVIDFWLRQ�DQG�HPSOR\HH�SHUIRUPDQFH�
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DQG� WXUQRYHU� LQWHQWLRQV��$� FDVH� VWXG\�RQ� WKH�RLO� DQG�JDV� LQGXVWU\� LQ� WKH�8QLWHG�$UDE�
(PLUDWHV��-RXUQDO�RI�%XVLQHVV�DQG�5HWDLO�0DQDJHPHQW�5HVHDUFK�������������������

�
$\OPHU��5���	�'LDV��0�� ��������$UH� WKH�JHQHUDWLRQDO� LQWHUDFWLRQV� LQ� WKH�EUD]LOLDQ�ZRUNSODFH�

GLIIHUHQW�IURP�RWKHU�FRXQWULHV"�*OREDO�-RXUQDO�RI�+XPDQ�5HVRXUFH�0DQDJHPHQW��������
�������

�
%DUGLQ��/����������$QiOLVH�GH�FRQWH~GR��6mR�3DXOR��(GLo}HV�����
�
%DUUHWW��5����������$�2UJDQL]DomR�'LULJLGD�SRU�9DORUHV��/LEHUDQGR�R�SRWHQFLDO�KXPDQR�SDUD�D�

SHUIRUPDQFH�H�D�OXFUDWLYLGDGH��5LR�GH�-DQHLUR��$OWD�%RRNV�(GLWRUD���
�

%HQVRQ��-���	�%URZQ��0����������*HQHUDWLRQV�DW�ZRUN��DUH�WKHUH�GLIIHUHQFHV�DQG�GR�WKH\�PDWWHU"�
7KH� ,QWHUQDWLRQDO� -RXUQDO� RI� +XPDQ� 5HVRXUFH� 0DQDJHPHQW�� ������� ����–������
GRL�RUJ������������������������������

�
%HVHQ��)���7HFFKLR��(���	�)LDOKR��)��$��3����������/LGHUDQçD�DXWêQWLFD�H�D�JHVWãR�GR�FRQKHFLPHQWR��

*HVW��3URG���6ãR�&DUORV����������������G[�GRL�RUJ�����������������;��������
�
%ODQFK�5LEDV��-��0��%����������7UDEDMDU�HQ�OD�PRGHUQLGDG�LQGXVWULDO��,Q��-�0�%��%ODQFK��&RRUG����

7HRUtD�GH�ODV�UHODFLRQHV�ODERUDOHV��IXQGDPHQWRV��SS�����������%DUFHORQD�–�(6��(GLWRULDO�
82&��

�
%RHKV��6��7��0���	�6LOYHLUD��$��(��6�� ��������$XWRFRQKHFLPHQWR�� R� TXH�SUHFLVDPRV�SDUD�QRV�

FRQKHFHUPRV�PHOKRU"�,Q�6LOYD��1���	�)DUVHQ��7��&��4XDOLGDGHV�SVLFROóJLFDV�SRVLWLYDV�QDV�
RUJDQL]DçõHV��GHVHQYROYLPHQWR��PHQVXUDçãR�H�JHVWãR���SS������������6ãR�3DXOR��9HWRU��

�
%XGGH��&����������3ROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV�H�IHOLFLGDGH�QR�WUDEDOKR��(VWXGR�GH�

FDVR�GH�XPD�RUJDQL]DomR�GH�WHFQRORJLD��7HVH�GH�GRXWRUDGR��3URJUDPD�GH�3yV�*UDGXDomR�
HP� 3VLFRORJLD�� 8QLYHUVLGDGH� )HGHUDO� GH� 6DQWD� &DWDULQD�� ������ 5HFXSHUDGR� GH��
KWWSV���UHSRVLWRULR�XIVF�EU�ELWVWUHDP�KDQGOH������������������336,�����
7�SGI"VHTXHQFH ��	LV$OORZHG \�

�
%XGGH��&���	�6LOYD��1����������,PSDFWRV�QD�SHUFHSomR�GH�IHOLFLGDGH�QR�WUDEDOKR�DSyV�XP�SURFHVVR�

GH�UHGXomR�QDV�SROtWLFDV�H�QDV�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV��3VLFRORJtD�GHVGH�HO�&DULEH��
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YDULiYHLV� H� HVWXGRV� HPStULFRV� EUDVLOHLURV�� 3VLFRORJLD� 	� 6RFLHGDGH�� ���63(��� �������
GRL�RUJ���������6����������������������

�
9DVFRQFHORV��.��&���0HUKL��'��4���*RXODUW��9��0���	�6LOYD��$��5��/��'����������$�JHUDomR�<�H�

VXDV�kQFRUDV�GH�FDUUHLUD��5HYLVWD�(OHWU{QLFD�GH�*HVWmR�2UJDQL]DFLRQDO�����������������
GRL�RUJ��������������������������������

�
9HORVR��(��)��5���GD�6LOYD��5��&���	�'XWUD��-��6����������'LIHUHQWHV�JHUDo}HV�H�SHUFHSo}HV�VREUH�

FDUUHLUDV�LQWHOLJHQWHV�H�FUHVFLPHQWR�SURILVVLRQDO�QDV�RUJDQL]Do}HV��5HYLVWD�%UDVLOHLUD�GH�
2ULHQWDomR�3URILVVLRQDO������������������

�
9HORVR��(��)��5���'XWUD�� -��6���	�1DNDWD��/��(�� ��������3HUFHSomR�VREUH�FDUUHLUDV� LQWHOLJHQWHV��

GLIHUHQoDV�HQWUH�DV�JHUDo}HV�\��[�H�EDE\�ERRPHUV��5(*(�5HYLVWD�GH�*HVWmR������������
����GRL�RUJ���������M�UHJH�������������

�
=DQHOOL�� -��&���	�6LOYD��1�� �������� ,QWHUDomR�KXPDQD�H�JHVWmR��D�FRQVWUXomR�SVLFRVVRFLDO�GDV�

RUJDQL]Do}HV�GH�WUDEDOKR��6ãR�3DXOR��&DVD�GR�SVLFyORJR���
�

:DJQHU��/���*DQGHU��)���3UR\HU��5��7���	�5XFK��:����������&KDUDFWHU�VWUHQJWKV�DQG�3(50$��
,QYHVWLJDWLQJ�WKH�UHODWLRQVKLSV�RI�FKDUDFWHU�VWUHQJWKV�ZLWK�D�PXOWLGLPHQVLRQDO�IUDPHZRUN�
RI� ZHOO�EHLQJ�� $SSOLHG� 5HVHDUFK� LQ� 4XDOLW\� RI� /LIH�� ������� ���������
GRL�RUJ���������V���������������]�

�
:DOWRQ��5��(����������4XDOLW\�RI�ZRUNLQJ�OLIH��:KDW�,V�,W��6ORDQ�PDQDJHPHQW�UHYLHZ������������

����
�

:DUU�� 3�� %�� �������� :RUN�� KDSSLQHVV� DQG� XQKDSSLQHVV�� 1HZ� -HUVH\�� /DZUHQFH� (UOEDXP�
$VVRFLDWHV��

�
:RRGZDUG�� ,��&���9RQJVZDVGL��3���	�0RUH��(��$�� ��������*HQHUDWLRQDO� GLYHUVLW\� DW�ZRUN��$�

V\VWHPDWLF� UHYLHZ� RI� WKH� UHVHDUFK�� ,16($'� :RUNLQJ� 3DSHUV� &ROOHFWLRQ�� ���� �–����
G[�GRL�RUJ���������VVUQ��������

�
<LQ��5����������(VWXGR�GH�&DVR��3ODQHMDPHQWR�H�0pWRGRV��3RUWR�$OHJUH��%RRNPDQ��
�
�
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����

��� 75,$1*8/$d­2� '$6� 35,1&,3$,6� '(6&2%(57$6� 5()(5(17(6� $26�
(678'26���(���
�

'LDQWH� GR� H[SRVWR� QRV� HVWXGRV� DQWHULRUHV�� SUHWHQGHX�VH� DTXL�� UHWRPDU� RV� SULQFLSDLV�

DFKDGRV�SDUD�FRPSRU�XPD�GLVFXVVmR�LQWHJUDGD��'HVWDFD�VH�TXH�D�SUHVHQWH�SHVTXLVD�p�SLRQHLUD�

QR� %UDVLO�� EXVFDQGR� FRPSUHHQGHU� D� IHOLFLGDGH� QR� WUDEDOKR� D� SDUWLU� GDV� SHUFHSo}HV� GH�

GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��3RU�XP�ODGR��UHVVDOWD�VH�D�LPSRUWkQFLD�GH�DEULU�

QRYRV� FDPLQKRV� SDUD� SHVTXLVDV� VREUH� DVSHFWRV� UHODFLRQDGRV� D� IHOLFLGDGH� ODERUDO�� j� OX]� GDV�

SHUVSHFWLYDV� JHUDFLRQDLV�� 3RU� RXWUR� ODGR�� p� LPSRUWDQWH� SRQGHUDU� TXH� HVWXGRV� GHVWH� FXQKR�

DSUHVHQWDP�GHVDILRV�VLJQLILFDWLYRV�SHOD�IDOWD�GH�SHULyGLFRV�H�LPEUyJOLRV�FRQFHLWXDLV�TXH�YHUVDP�

VREUH�IHQ{PHQRV�HPHUJHQWHV�QD�OLWHUDWXUD��FRPR�QR�FDVR�GD�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�

JHUDo}HV��

2�PDSHDPHQWR�GD�SURGXomR� FLHQWtILFD�� QDV�EDVHV�GH�GDGRV�SHVTXLVDGDV�� UHYHORX�TXH�

DSHQDV�WUrV�DUWLJRV��+ROXP\RQJ�	�3XQSXLQJ��������8UFR��6Di��0XULOOR��	�6DOLQDV��������(OD\DQ�

	�6KDPRXW�� ������ DERUGDYDP�GLUHWDPHQWH� R� FRQFHLWR�GH� IHOLFLGDGH�QR� WUDEDOKR� H� JHUDo}HV��

'HVWHV�DUWLJRV��DSHQDV�XPD�SXEOLFDomR�HUD�GH�XP�SHULyGLFR�FLHQWtILFR�EUDVLOHLUR��FDUDFWHUL]DQGR�

VH� FRPR� XP� HVWXGR� ELEOLRJUiILFR� FRP� rQIDVH� QD� *HUDomR�<��&RQVWDWDQGR�VH� D� DXVrQFLD� GD�

OLWHUDWXUD�UHODFLRQDGD�DR�WHPD��RSWRX�VH�FRPR�HVWUDWpJLD�SDUD�DPSOLDomR�GRV�UHVXOWDGRV��LQVHULU�

FRQVWUXWRV�FRUUHODWRV��FRPR�R�EHP�HVWDU��TXDOLGDGH�GH�YLGD�H�VDWLVIDomR�QR�WUDEDOKR��$R�WRWDO��

���DUWLJRV�IRUDP�DQDOLVDGRV��VHQGR���DUWLJRV�QDFLRQDLV�H����DUWLJRV�LQWHUQDFLRQDLV���

(P� IDFH�GHVWH� FHQiULR�� GHVWDFDUDP�VH� DOJXPDV� OLPLWDo}HV�TXH�SHUPHDUDP�D� FRQH[mR�

WHyULFD�GR�(VWXGR���FRP�R�(VWXGR����3ULPHLUR��VDOLHQWD�VH�TXH�RV�GLYHUVRV�FRQFHLWRV�LQYHVWLJDGRV�

UHVXOWDUDP�HP�GLIHUHQWHV�DFKDGRV�FLHQWtILFRV��PXLWDV�YH]HV��QmR�UHODFLRQDGRV�DR�PRGHOR�WHyULFR�

GH�IHOLFLGDGH�QR�WUDEDOKR��SURSRVWR�SRU�6LOYD�HW�DO����������6HJXQGR��p�LPSRUWDQWH�GHVWDFDU�TXH�

PXLWRV� HVWXGRV� OHYDQWDGRV� QD� UHYLVmR� LQWHJUDWLYD� IRUDP� UHDOL]DGRV� HP� GLYHUVRV� FRQWH[WRV�

FXOWXUDLV�H�RUJDQL]DFLRQDLV�����VHQGR�TXH�PXLWDV�YH]HV�QmR�IRUDP�H[SOLFLWDGRV�FRP�FODUH]D��RQGH�

�VHWRUHV�� H� FRP� TXHP� �JHVWRUHV�� WUDEDOKDGRUHV� GR� QtYHO� RSHUDFLRQDO�WiWLFR�� SURILVVLRQDLV�

DXW{QRPRV�� H� HWF��� IRUDP� UHDOL]DGRV� RV� HVWXGRV��(P� YLVWD� GLVVR�� LQIHUH�VH� TXH� SDUD� XPD�

FRPSDUDomR� GH� UHVXOWDGRV� HIHWLYD�� p� QHFHVViULR� KDYHU� XPD� FHUWD� KRPRJHQHLGDGH� TXDQWR� DR�

FHQiULR� HP� TXH� DV� SHVTXLVDV� VH� UHDOL]DUDP�� DV� FDUDFWHUtVWLFDV� GRV� JUXSRV� HVWXGDGRV� H�

�
���&RQWH[WRV�GRV�HVWXGRV��1mR�HVSHFLILFDGR��������+RVSLWDODU����������+RVSLWDOLGDGH����������2XWURV��������
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GHOLQHDPHQWR�PHWRGROyJLFR�� 'HVVH�PRGR�� TXDQGR� RV� UHVXOWDGRV� DSRQWDP� SDUD� XPD�PHVPD�

GLUHomR��D�GLVFXVVmR�GRV�DFKDGRV�p�PDLV�VLPSOHV�GH�VHU�FRQGX]LGD��3HUHLUD���������

$SHVDU� GH� WDLV� OLPLWDo}HV�� IRL� SRVVtYHO� LGHQWLILFDU� DSUR[LPDo}HV� H� GLVWDQFLDPHQWRV�

H[LVWHQWHV�HQWUH�RV�DFKDGRV�GRV�GRLV�HVWXGRV��'HQWUH�DV�DSUR[LPDo}HV��GHVWDFD�VH�TXH������RV�

%DE\�%RRPHUV�YDORUL]DP�PXLWR� D� FRQILDQoD� H� R� UHVSHLWR�QDV� UHODo}HV� �0DUWLQH]�%XHOYDV�	�

1DUDQMR�-DUDPLOOR�������������RV�LQGLYtGXRV�GD�*HUDomR�;�SULRUL]DP�D�OLEHUGDGH�GH�H[SUHVVmR�

QDV� VXDV� UHODo}HV� LQWHUSHVVRDLV� �/LULR�� *DOORQ�� 	� &RVWD�� ������� H� ���� SDUD� D� *HUDomR� <� R�

UHFRQKHFLPHQWR�HVWi�UHODFLRQDGR�D�DOWRV�QtYHLV�GH�VDWLVIDomR�H�IHOLFLGDGH�QR�WUDEDOKR��0XVNDW�

	�5HLWVDPHU���������(YLGHQFLRX�VH�WDPEpP�TXH������D�*HUDomR�<�DSUHFLD�WUDEDOKRV�GHVDILDGRUHV�

RQGH� SRVVDP� GHVHQYROYHU� H� H[SORUDU� DV� VXDV� FDSDFLGDGHV�� EHP� FRPR� YLYHQFLDU� QRYDV�

H[SHULrQFLDV� �8UFR�� 6Di��0XULOOR��	� 6DOLQDV�� ������0DUWLQH]�%XHOYDV�	�1DUDQMR�-DUDPLOOR��

��������

4XDQWR�DRV�DVSHFWRV�TXH�VH�GLVWDQFLDP��RX�VHMD��TXH�QmR�IRUDP�SRVVtYHLV�FRQVWDWDU�QR�

(VWXGR����GHVWDFD�VH�TXH������RV�%DE\�%RRPHUV�WHP�PDLRU�QtYHO�GH�VDWLVIDomR�QR�WUDEDOKR�HP�

UHODomR�D�RXWUDV�JHUDo}HV��6DEHU��������&REXUQ�	�+DOO��������6DWXI�HW�DO���������$QGUDGH�	�

:HVWRYHU�� ������� ���� SDUD� D�*HUDomR�<� R� HTXLOtEULR� HQWUH� YLGD�SURILVVLRQDO� H� SHVVRDO� p� XP�

SUHGLWRU� GH� VDWLVIDomR� QR� WUDEDOKR� �6DEHU�� ������ +ROXP\RQJ� 	� 3XQSXLQJ�� ������ &DSQDU\��

5DFKPDZDWL�� 	� $JXQJ�� ������� H� ���� D� *HUDomR� <� DSUHVHQWD� EDL[R� FRPSURPHWLPHQWR�

RUJDQL]DFLRQDO��5RVH��6KD]DOL��$GDP��1HH��	�/DWLI����������

$VVLP��HP�UHODomR�DRV�QtYHLV�GH�VDWLVIDomR�H�RX�IHOLFLGDGH�QR�WUDEDOKR��SRU�QmR�VHUHP�

REMHWR� GH�PHQVXUDomR� GR� HVWXGR� HPStULFR�� QmR� IRUDP� LQYHVWLJDGRV� QD� DPRVWUD� SDUWLFLSDQWH��

(QWUHWDQWR�� UHVVDOWD�VH�TXH� VHJXQGR�RV�GDGRV�GR�'HSDUWDPHQWR� ,QWHUVLQGLFDO� GH�(VWDWtVWLFD� H�

(VWXGRV�6RFLRHFRQ{PLFRV� ��������R� WHPSR�PpGLR�GH�GXUDomR�GH�XP�YtQFXOR�GH� WUDEDOKR�QR�

VHJPHQWR�IRUPDO�SULYDGR�QR�%UDVLO�p�GH�DWp���DQRV��$R�DQDOLVDUPRV�R�SHUILO�GRV�SDUWLFLSDQWHV�

GR�(VWXGR����YHULILFD�VH�TXH�DSUR[LPDGDPHQWH�����GRV�WUDEDOKDGRUHV�HVWmR�Ki�PDLV�GH����DQRV�

QD�HPSUHVD�H�����HVWmR�Ki�PDLV�GH���DQRV��,VVR�VXJHUH��DR�PHQRV�SDUFLDOPHQWH��TXH�R�FXOWLYR�

GH� IHQ{PHQRV� SRVLWLYRV�� FRPR� SRU� H[HPSOR�� EHP�HVWDU�� VDWLVIDomR� H�RX� IHOLFLGDGH� ODERUDO��

LQIOXHQFLDP�RV� FRODERUDGRUHV� GDV� WUrV� JHUDo}HV� D� SHUPDQHFHUHP�DWXDOPHQWH�QD�RUJDQL]DomR�

LQYHVWLJDGD���

1R�TXH�GL]�UHVSHLWR�DR�HTXLOtEULR�HQWUH�YLGD�SURILVVLRQDO�H�SHVVRDO�VHU�XP�SUHGLWRU�GH�

VDWLVIDomR�QR�WUDEDOKR�SDUD�D�*HUDomR�<��QDV�GLVFXVV}HV�GR�JUXSR�IRFDO��HVWH�IDWRU�QmR�HPHUJLX�

FRPR� XP� DVSHFWR� UHOHYDQWH� SDUD� D� IRPHQWDomR� GD� IHOLFLGDGH� QR� WUDEDOKR� GHVVD� JHUDomR��

&RQWXGR��FDEH�PHQFLRQDU�TXH�D�VREUHFDUJD�GH�WUDEDOKR��TXH�FRQWUDS}H�R�HTXLOtEULR�HQWUH�YLGD�
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SURILVVLRQDO�H�SHVVRDO��FRQVLVWH�HP�XP�SUHGLWRU�GH�DIHWRV�QHJDWLYRV��3DVFKRDO��7RUUHV��	�3RUWR��

������� GH�PRGR� TXH� SRGH� LPSDFWDU� QHJDWLYDPHQWH� QD� SHUFHSomR� GH� IHOLFLGDGH� QR� WUDEDOKR��

Assim, “quanto maior a percepção de sobrecarga, menos afeto positivo é vivenciado” ��3DVFKRDO��

7RUUHV��	�3RUWR��������S���������R�TXH�UHIOHWH��HP�HVSHFLDO��QD�GLPHQVmR�KHG{QLFD�GH�IHOLFLGDGH��

$GHPDLV�� DSHVDU� GD� OLWHUDWXUD� DSRQWDU� TXH� D� *HUDomR� <� WHP� XP� EDL[R� FRPSURPHWLPHQWR�

RUJDQL]DFLRQDO��QDV�GLVFXVV}HV�VREUH�D�'LPHQVmR�3HVVRDO�GH�IHOLFLGDGH��HVVH�IDWRU�HPHUJLX�FRPR�

XPD�TXDOLGDGH�SHVVRDO�TXH�DOJXQV�SDUWLFLSDQWHV�YLYHQFLDP�QR�WUDEDOKR��7DO�FRQVWDWDomR��SDUD�

)LVKHU���������0DUHVFDX[�HW�DO���������H�7DQZDU���������VXJHUH�TXH�FRODERUDGRUHV�PDLV�IHOL]HV�

WHQGHP�D�GHQRWDU�XP�PDLRU�FRPSURPHWLPHQWR�RUJDQL]DFLRQDO���

7HQGR�HP�YLVWD�RV�DFKDGRV�DSUHVHQWDGRV�QRV�DUWLJRV�GHVHQYROYLGRV�QHVWD�GLVVHUWDomR��

ILFD�HYLGHQWH�TXH�H[LVWHP�SDUWLFXODULGDGHV�UHIHUHQWHV�jV�FDUDFWHUtVWLFDV�H�SUHIHUrQFLDV�GH�FDGD�

JHUDomR��2EVHUYD�VH�TXH�D�*HUDomR�<�p�D�TXH�PDLV�DSUHVHQWD�UHIOH[}HV��XPD�YH]�TXH�FRPSDUDGD�

D� RXWUDV� JHUDo}HV�� p� D� TXH� PDLV� VH� GLIHUH� HP� WHUPRV� GH� YDORUHV�� DVSHFWRV�PRWLYDFLRQDLV� H�

FRPSRUWDPHQWR�QR�DPELHQWH�GH� WUDEDOKR��$OpP�GLVVR��GRV����HVWXGRV� OHYDQWDGRV�QD� UHYLVmR�

LQWHJUDWLYD����DERUGDYDP�VRPHQWH�D�*HUDomR�<��R�TXH�SRGH�WHU�JHUDGR�PDLV�GDGRV�SDUD�HVVD�

GLVFXVVmR�LQWHJUDGD��3RU�ILP��D�H[SHFWDWLYD�p�TXH�R�DPDGXUHFLPHQWR�GD�WHRULD�VREUH�IHOLFLGDGH�

QR�WUDEDOKR�H�JHUDo}HV�DPSOLH�R�HQWHQGLPHQWR�VREUH�D�WHPiWLFD��GH�PRGR�D�IRUQHFHU�DFKDGRV�

FLHQWtILFRV�PDLV�UREXVWRV�SDUD�HVWXGLRVRV�H�SURILVVLRQDLV�GD�HVIHUD�RUJDQL]DFLRQDO���

�

���&216,'(5$d®(6�),1$,6��
�

$�SUHVHQWH�GLVVHUWDomR��FXMR�REMHWLYR�JHUDO�IRL�FRPSUHHQGHU�D�IHOLFLGDGH�QR�WUDEDOKR�D�

SDUWLU�GDV�SHUFHSo}HV�GH�GHWHUPLQDGRV�LQGLYtGXRV�GH�GLIHUHQWHV�JHUDo}HV��IRL�HVWUXWXUDGD�D�SDUWLU�

GH�GRLV�HVWXGRV�VXEVHTXHQWHV��RV�TXDLV�JHUDUDP�UHVXOWDGRV�FRPSOHPHQWDUHV�H�HQULTXHFHGRUHV��

2�(VWXGR�1, realizado por meio do artigo “)HOLFLGDGH�QR�7UDEDOKR�H�'LIHUHQWHV�3HUVSHFWLYDV�

*HUDFLRQDLV��8PD�5HYLVmR�,QWHJUDWLYD�GD�/LWHUDWXUD” tHYH�FRPR�LQWXLWR�PDSHDU�DV�SURGXo}HV�

FLHQWtILFDV� QDFLRQDLV� H� LQWHUQDFLRQDLV� TXH� FRQWHPSODYDP� RV� WHPDV� IHOLFLGDGH� QR� WUDEDOKR� H�

GLIHUHQWHV�SHUVSHFWLYDV�JHUDFLRQDLV���

$�SDUWLU�GRV�UHVXOWDGRV�IRUDP�LGHQWLILFDGRV�DOJXQV�SRQWRV�LPSRUWDQWHV������D�HVFDVVH]�GH�

HVWXGRV�TXH�DERUGDYDP�D�IHOLFLGDGH�QR�WUDEDOKR�H�GLIHUHQWHV�JHUDo}HV��GH�PRGR�TXH�D�SHVTXLVD�

SUHFLVRX�VHU�DPSOLDGD�FRP�EXVFDV�GH�IHQ{PHQRV�FRUUHODWRV������HP�WHUPRV�GH�PDWXULGDGH��HVWD�

iUHD�GH�SHVTXLVD�DLQGD�HVWi�HP�VXD�LQIkQFLD��FRP�SUHYDOrQFLD�GH�HVWXGRV�SXEOLFDGRV�D�SDUWLU�GH�

����������SUHGRPLQkQFLD�GH�HVWXGRV�TXDQWLWDWLYRV������GLYHUJrQFLD�HP�UHODomR�D�GHPDUFDomR�GDV�

IDL[DV�HWiULDV�JHUDFLRQDLV������HQWUH�DV�GLIHUHQWHV�JHUDo}HV�HVWXGDGDV��D�*HUDomR�<�p�D�TXH�REWHYH�
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R�PDLRU�HQIRTXH��H�����D�IDOWD�GH�GLVFXVVmR�HSLVWHPROyJLFD�GRV�FRQVWUXWRV��R�TXH�UHVXOWRX�HP�

DOJXQV� HTXtYRFRV� WHyULFRV��&RQFOXLX�VH� HQWmR�TXH�� D� LQWHUIDFH� HQWUH� IHOLFLGDGH�QR� WUDEDOKR� H�

GLIHUHQWHV�JHUDo}HV�DLQGD�HVWi�QD�VXD�LQIkQFLD�H�p�QHFHVViULR�R�GHVHQYROYLPHQWR�GH�PDLV�HVWXGRV�

SDUD�IRUWDOHFHU�HVVD�iUHD�GH�FRQKHFLPHQWR�H��FRQVHTXHQWHPHQWH��D�FUHGLELOLGDGH�GRV�DFKDGRV��$�

IRPHQWDomR�GH�PDLV�SHVTXLVDV�VREUH�R�WHPD�SRVVLELOLWDUi�WULOKDU�FDPLQKRV�SDUD�XPD�WHRULD�GH�

WUDEDOKR�PDLV� DSOLFiYHO� H� SURSRUFLRQDUi� DRV� JHVWRUHV� GLUHWUL]HV� TXH�SUHFRQL]DP�D� IHOLFLGDGH�

ODERUDO�GH�HTXLSHV�PXOWLJHUDFLRQDLV���

� 6HQGR�DVVLP��R�(VWXGR���VXUJLX�GD�QHFHVVLGDGH�GR�DSURIXQGDPHQWR�GD�FRPSUHHQVmR�GRV�

SULQFLSDLV�DVSHFWRV�TXH�FRPS}HP�D�IHOLFLGDGH�QR�WUDEDOKR�SDUD�FDGD�JHUDomR��$V�GHVFREHUWDV�

HYLGHQFLDUDP� TXH� Ki� VHPHOKDQoDV� H� GLIHUHQoDV� HQWUH� DV� JHUDo}HV�� 3DUD� RV� HQWUHYLVWDGRV� GD�

*HUDomR�%DE\�%RRPHUV��D�IHOLFLGDGH�QR�WUDEDOKR�HVWi�DVVRFLDGD�D�FRRSHUDomR��R�UHVSHLWR�H�DR�

SDSHO�VRFLDO��SDUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�;��HVWi�UHODFLRQDGD�D�DPDU�R�TXH�ID]�H�DR�SDSHO�

VRFLDO��SDUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�<��HVWi�DVVRFLDGD�D�UHDOL]DomR�SURILVVLRQDO��DPDU�R�TXH�

ID]�H�UHFRQKHFLPHQWR��(YLGHQFLRX�VH�WDPEpP��D�LPSRUWkQFLD�GDV�TXDWUR�GLPHQV}HV�GH�IHOLFLGDGH�

QR� WUDEDOKR� �PDWHULDO�� UHODFLRQDO�� HVSLULWXDO� H� SHVVRDO��� SURSRVWDV� SRU� 6LOYD� HW� DO�� �������� H�

UHLWHURX�TXH�R�FRQVWUXWR�p�XP�IHQ{PHQR�FRPSOH[R��LQWHUDFLRQDO�H�PXOWLGLPHQVLRQDO��R�TXH�S{GH�

VHU�VXVWHQWDGR�SHODV����VXEFDWHJRULDV�HPHUJHQWHV�GD�SHVTXLVD���

1R�TXH�WDQJH�RV�HOHPHQWRV�HP�FRPXP�SDUD�RV�HQWUHYLVWDGRV�GDV�WUrV�JHUDo}HV��GHVWDFRX�

VH�� DV� SURPRo}HV� GH� FDUJR�� D� LPSRUWkQFLD� GRV� WUHLQDPHQWRV� H� GH� XP� ERP� DPELHQWH� ItVLFR�

�'LPHQVmR�0DWHULDO���R�WUDEDOKR�HP�HTXLSH��'LPHQVmR�5HODFLRQDO���XPD�FRQRWDomR�SRVLWLYD�GR�

VLJQLILFDGR�GR�WUDEDOKR��D�YDORUL]DomR�GDV�SUiWLFDV�GH�UHVSRQVDELOLGDGH�VRFLDO��D�LGHQWLILFDomR�

FRP� RV� YDORUHV� RUJDQL]DFLRQDLV� �'LPHQVmR�(VSLULWXDO��� H� WDPEpP� D� DXWRSHUFHSomR� VREUH� DV�

TXDOLGDGHV�SHVVRDLV�H�D�VXD�DSOLFDomR�QR�GLD�D�GLD��'LPHQVmR�3HVVRDO���2XWURV�HOHPHQWRV�IRUDP�

FLWDGRV�VRPHQWH�SHORV�HQWUHYLVWDGRV�GD�*HUDomR�;�H�D�*HUDomR�<��GHQWUH�HOHV�HVWmR��XP�WUDEDOKR�

TXH�SURSRUFLRQH�GHVDILRV��'LPHQVmR�(VSLULWXDO���XPD�UHPXQHUDomR�MXVWD�H�DGHTXDGD��'LPHQVmR�

0DWHULDO�� H� UHODFLRQDPHQWRV� LQWHUSHVVRDLV� RQGH� SHUPHLH� D� WUDQVSDUrQFLD� H� D� OLEHUGDGH� GH�

H[SUHVVmR��'LPHQVmR�5HODFLRQDO���3DUD�RV�HQWUHYLVWDGRV�GD�*HUDomR�<��IRL�HYLGHQFLDGR�WDPEpP�

D� LPSRUWkQFLD� GD� DXWRQRPLD�� DPL]DGH� �'LPHQVmR� 5HODFLRQDO�� H� GR� SURSyVLWR� �'LPHQVmR�

(VSLULWXDO��� H� SDUD� RV� HQWUHYLVWDGRV� GD� *HUDomR� %DE\� %RRPHUV�� R� UHVSHLWR� H� D� FRQILDQoD�

�'LPHQVmR�5HODFLRQDO���'HVVH�PRGR��VXJHUH�VH�TXH�D�UHODomR�HQWUH�IHOLFLGDGH�QR�WUDEDOKR�H�R�

IHQ{PHQR� JHUDFLRQDO� DSRLD� D� SURSRVLomR� GHVWD� GLVVHUWDomR� GH� TXH� RV� HVWXGRV� GD� iUHD� GD�

SVLFRORJLD�RUJDQL]DFLRQDO�H�GR� WUDEDOKR�SRGHP�VHU� DPSOLDGRV�SHOD�SHUVSHFWLYD�GH�GLIHUHQWHV�

JHUDo}HV�GH�WUDEDOKDGRUHV��$OpP�GLVVR��RV�UHVXOWDGRV�GHVWD�SHVTXLVD�SRGHP�VHUYLU�FRPR�EDVH�
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SDUD� SHVTXLVDV� PDLV� DEUDQJHQWHV� TXH� IRUQHoDP� LPSRUWDQWHV� VXEVtGLRV� SDUD� DV� RUJDQL]Do}HV�

HODERUDUHP�H�LPSOHPHQWDUHP�HVWUDWpJLDV�TXH�IDYRUHoDP�D�IHOLFLGDGH�ODERUDO��

� (PERUD�RV�HVWXGRV�GHVWD�GLVVHUWDomR�WHQKDP�DWLQJLGR�RV�REMHWLYRV�DRV�TXDLV�VH�SURS{V�H�

WDPEpP�FRQWULEXtGR�FRP�R�FDPSR� WHyULFR�H�HPStULFR�GDV�JHUDo}HV�H� IHOLFLGDGH�QR� WUDEDOKR��

DLQGD�DVVLP��Ki�OLPLWDo}HV�H�SURORQJDPHQWRV�IXWXURV�TXH�PHUHFHP�VHU�GHVWDFDGRV��$�DPRVWUD�

GR� HVWXGR� IRL� FRPSRVWD� SRU� SURILVVLRQDLV� GH� XP� FRQWH[WR� HVSHFtILFR�� QmR� UHSUHVHQWDWLYR� GD�

SRSXODomR�EUDVLOHLUD�HP�JHUDO��H�TXH�SRVVXL�SDUWLFXODULGDGHV�WDLV�FRPR�DOWR�QtYHO�GH�HVFRODULGDGH�

H� UHQGD�� 'UXPRQG�� ,WXDVVX�� 'D� 6LOYD� H� /DYLQDV� ������� FRUURERUDP� TXH� XPD� GDV� PDLRUHV�

OLPLWDo}HV� VREUH� RV� HVWXGRV� QDFLRQDLV� TXH� DERUGDP� DV� JHUDo}HV� p� D� FDUDFWHUL]DomR� GH� XPD�

DPRVWUD�TXH�YLYH�HP�JUDQGHV�FHQWURV�XUEDQRV��GH�FODVVH�VRFLDO�PDLV�DOWD�H�FRP�HOHYDGR�QtYHO�

KLHUiUTXLFR��$SHVDU�GHVVD�OLPLWDomR��R�SUHVHQWH�HVWXGR�é�LPSRUWDQWH�SRU�VHU�UHSUHVHQWDWLYR�GHVVH�

FRQWH[WR� HVSHFtILFR��$VVLP��D� UHDOL]DomR�GH�RXWUDV� LQYHVWLJDo}HV�TXH�FRQWHPSOHP�UHDOLGDGHV�

GLIHUHQWHV�SRGH�YLU�D�HQULTXHFHU�DV�GHVFREHUWDV�VREUH�RV�IDWRUHV�TXH�LQIOXHQFLDP�D�IHOLFLGDGH�QR�

WUDEDOKR� D� SDUWLU� GD� SHUVSHFWLYD� JHUDFLRQDO�� &RPSOHPHQWDUPHQWH�� VXJHUH�VH� TXH� RXWUDV�

LQYHVWLJDo}HV�FRQWHPSOHP�GLIHUHQWHV�WLSRV�GH�LQWHUVHFFLRQDOLGDGH��FRPR�DV�UHODFLRQDGDV�D�HWQLD�

H� JrQHUR�� HQULTXHFHQGR� DVVLP�� RV� HVWXGRV� VREUH�JHUDo}HV� H� D� GLYHUVLGDGH� RUJDQL]DFLRQDO� GH�

PRGR�JHUDO���

� e�RSRUWXQR�GHVWDFDU�TXH��SDUD�VH�UHDOL]DU�XPD�DQiOLVH�JHUDFLRQDO��R�PDUFR�FURQROyJLFR�

FRQVWLWXL�XP�SRQWR�UHIHUHQFLDO��QmR�XP�SDQRUDPD�FRPSOHWR�SDUD�GHOLPLWDU�DV�IRUPDV�GH�DJLU�GH�

XPD�GHWHUPLQDGD�JHUDomR��$VVLP��SDUD�VH�REWHU�XPD�PHOKRU�FRPSUHHQVmR�VREUH�DV�JHUDo}HV�H�

VXDV�H[SHFWDWLYDV�UHODFLRQDGDV�D�IHQ{PHQRV�RUJDQL]DFLRQDLV��RV�HVWXGRV�SUHFLVDP�VH�DSURIXQGDU�

PDLV�QR�FRQWH[WR�KLVWyULFR�H�VRFLDO�TXH�RV�LQGLYtGXRV�VH�GHVHQYROYHUDP�H�FRPR�LVVR�LPSDFWD�DV�

VXDV� SHUFHSo}HV�� $SHVDU� GHVWD� OLPLWDomR�� D� GLILFXOGDGH� GH� RSHUDFLRQDOL]DU� SHVTXLVDV� GHVWH�

FXQKR�� IH]� FRP� TXH� SDUD� HVVH� HVWXGR�� R� PDUFR� FURQROyJLFR� IRVVH� DGRWDGR� SDUD� DJUXSDU� RV�

WUDEDOKDGRUHV�TXH�FRPS}HP�D�DPRVWUD�HVWXGDGD��0RUDLV���������

� 5HVVDOWD�VH�WDPEpP�TXH�HVWD�GLVVHUWDomR�VH�SURS{V�D�ODQoDU�OX]HV�D�XP�QRYR�ROKDU�VREUH�

D� IHOLFLGDGH�QR� WUDEDOKR��H�GHVVH�PRGR�� UHLWHUDPRV�TXH�DV�JHUDo}HV�VmR�DSHQDV�XP�SRQWR�GH�

SDUWLGD�SDUD� DQDOLVDUPRV� DV� GLIHUHQoDV� H� HYROXo}HV� FRPSRUWDPHQWDLV� HP� WRUQR�GD�GLPHQVmR�

RUJDQL]DFLRQDO�� e� LPSRUWDQWH� HQWHQGHU� DV� GLIHUHQoDV�� VHP� FDLU� HP� HVWHUHyWLSRV� RX� YHUGDGHV�

DEVROXWDV��5HFRPHQGD�VH�TXH�DR�JHUHQFLDU�SHVVRDV�FDGD�XPD�VHMD�FRPSUHHQGLGD�D�SDUWLU�GH�VXDV�

QHFHVVLGDGHV� ~QLFDV�� GHWHUPLQDGDV� SRU� VXDV� FLUFXQVWkQFLDV� GH� YLGD� H� SHORV� VHXV� REMHWLYRV�

SHVVRDLV��$FLPD�GH�WXGR��FDGD�SHVVRD�p�XP�LQGLYtGXR�~QLFR�H�QmR�H[FOXVLYDPHQWH�FRPR�SDUWH�

GH�XPD�JHUDomR��*UXEE���������6HQGR�DVVLP��HQTXDQWR�HVWDEHOHFHU�SDUkPHWURV�HWiULRV�SDUD�D�
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DQiOLVH�JHUDFLRQDO�VH�ID]�XPD�HWDSD�QHFHVViULD��DV�OLQKDV�TXH�D�GHILQHP�GHYHP�VHU�YLVWDV�FRPR�

GLUHWUL]HV�DR�LQYpV�GH�UtJLGDV�GLVWLQo}HV��0DKPRXG�HW�DO����������

2XWUD�OLPLWDomR�GHVWH�HVWXGR�IRL�R�IDWR�GHOH�WHU�VLGR�WUDQVYHUVDO��LQYHVWLJDQGR�RV�IDWRUHV�

UHODFLRQDGRV�j�IHOLFLGDGH�D�SDUWLU�GR�UHODWR�GRV�SDUWLFLSDQWHV�QR�PRPHQWR�DWXDO��(P�UD]mR�GLVVR��

VXJHULPRV�TXH�VHMDP�UHDOL]DGRV�HVWXGRV�ORQJLWXGLQDLV�TXH�LQYHVWLJXHP�D�IHOLFLGDGH�QR�WUDEDOKR�

DR� ORQJR� GR� WHPSR�� 3RU� ILP�� HQFRUDMDPRV� TXH� HVWXGRV� IXWXURV� UHODFLRQHP� D� IHOLFLGDGH� QR�

WUDEDOKR�FRP�RXWURV�WHPDV��FRPR�SRU�H[HPSOR��D�FULDWLYLGDGH�H�GLYHUVLGDGH�JHUDFLRQDO��(VWHV�

HVWXGRV�SRGHP�RIHUHFHU� LPSRUWDQWHV� VXEVtGLRV�SDUD� D�SRWHQFLDOL]DomR�GD�SURGXWLYLGDGH��EHP�

FRPR�FULDU�FRQGLo}HV�SDUD�IDYRUHFHU�D�IHOLFLGDGH�ODERUDO��H�FRQVHTXHQWHPHQWH��HVWLPXODU�R�ERP�

GHVHPSHQKR�GRV�WUDEDOKDGRUHV���

�

5()(5Ç1&,$6�
�

$QGUDGH�� 0�� 6��� 	� :HVWRYHU�� -�� +�� �������� *HQHUDWLRQDO� GLIIHUHQFHV� LQ� ZRUN� TXDOLW\�
FKDUDFWHULVWLFV� DQG� MRE� VDWLVIDFWLRQ�� (YLGHQFH�EDVHG� +50�� ������ ���������
GRL�RUJ���������(%+50�������������

$QGUDGH��&��$��0����������(VWXGR�*HUDFLRQDO�$SOLFDGR�DR�*UXSR�GH�2ULHQWDGRUHV�(GXFDFLRQDLV�
GH� 6mR� -RmR� GD� %DUUD� FRPR� (VWUDWpJLD� SDUD� 5HGXomR� GH� &RQIOLWRV� QR� $PELHQWH�
(GXFDFLRQDO��0XQGR�/LYUH��5HYLVWD�0XOWLGLVFLSOLQDU���������������

�
$JDSLWR��3��5���3ROL]]L��$���	�6LTXHLUD��0����������%HP�HVWDU�QR�WUDEDOKR�H�SHUFHSomR�GH�VXFHVVR�

QD� FDUUHLUD� FRPR� DQWHFHGHQWHV� GH� LQWHQomR� GH� URWDWLYLGDGH��5HYLVWD� GH� $GPLQLVWUDomR�
0DFNHQ]LH�� ������� ������� G[�GRL�RUJ�����������������������DGPLQLVWUDFDR�Y��Q�S���
���

�

$OEXTXHUTXH��$��6���	�7UyFFROL��%��7�� ��������'HVHQYROYLPHQWR�GH�XPD�HVFDOD�GH�EHP�HVWDU�
VXEMHWLYR��3VLFRORJLD��WHRULD�H�SHVTXLVD������������������

�
$PDUDO��6��(����������9LUDQGR�JHQWH�JUDQGH��FRPR�RULHQWDU�RV�MRYHQV�HP�LQtFLR�GH�FDUUHLUD��6mR�

3DXOR��(GLWRUD�*HQWH��
�
$QDVWDVL��$���	�8UELQD��6����������7HVWDJHP�SVLFROóJLFD��3RUWR�$OHJUH��$UWPHG��
�
$KQ��0��-���	�(WWQHU��/��:����������$UH�OHDGHUVKLS�YDOXHV�GLIIHUHQW�DFURVV�JHQHUDWLRQV"�-RXUQDO�

RI�0DQDJHPHQW�'HYHORSPHQW�������������������GRL�RUJ���������-0'��������������
�
$SULJLR��%�7����������*HUDo}HV�QR�PHUFDGR�GH�WUDEDOKR��JHUDomR�<��5HYLVWD�GH�$GPLQLVWUDomR�GR�

81,6$/����������������
�
$UD~MR�� ,��� 	� $]HYHGR�� &�� ��������(QVDLR� 7HyULFR� VREUH� D� ,QIOXrQFLD� GD� (VSLULWXDOLGDGH� QD�

5HVSRQVDELOLGDGH�6RFLDO�(PSUHVDULDO��5HYLVWD�3ULQFLSLD�������������
�
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$ULVWóWHOHV���������ÉWLFD�D�1LFôPDFR��6ãR�3DXOR��1RYD�&XOWXUDO��
�
$UVHQDXOW�� 3�� �������� 9DOLGDWLQJ� *HQHUDWLRQDO� 'LIIHUHQFHV�� $� /HJLWLPDWH� 'LYHUVLW\� DQG�

/HDGHUVKLS�,VVXH��/HDGHUVKLS�DQG�2UJDQL]DWLRQ�'HYHORSPHQW�-RXUQDO������������–�����
GRL�RUJ���������������������������

�
$VKPRV��'��3���	�'XFKRQ��'����������6SLULWXDOLW\�DW�ZRUN��$�FRQFHSWXDOL]DWLRQ�DQG�PHDVXUH��

-RXUQDO�RI�PDQDJHPHQW�LQTXLU\�����������������GRL�RUJ�������������������������
�

$\GLQ��1����������$�JUDQG�WKHRU\�RI�KXPDQ�QDWXUH�DQG�KDSSLQHVV��+XPDQRPLFV����������������
GRL�RUJ����������������������������

�
$\OPHU��5���	�'LDV��0�� ��������$UH� WKH�JHQHUDWLRQDO� LQWHUDFWLRQV� LQ� WKH�EUD]LOLDQ�ZRUNSODFH�

GLIIHUHQW�IURP�RWKHU�FRXQWULHV"�*OREDO�-RXUQDO�RI�+XPDQ�5HVRXUFH�0DQDJHPHQW��������
�������

�
%DFNHV��'��6���&RORPp��-��6���(UGPDQQ��5��+���	�/XQDUGL��9��/����������*UXSR�IRFDO�FRPR�WpFQLFD�

GH�FROHWD�H�DQiOLVH�GH�GDGRV�HP�SHVTXLVDV�TXDOLWDWLYDV��2�PXQGR�GD�VD~GH�������������
�����

�
%DGHU��+��$���+DVKLP�� ,��+���	�=DKDULP��1��0�� ��������:RUNSODFH�)ULHQGVKLSV�DPRQJ�%DQN�

(PSOR\HHV� LQ� (DVWHUQ� /LE\D�� 'LJHVW� RI� 0LGGOH� (DVW� 6WXGLHV�� ������� ��������
GRL�RUJ���������GRPH�������

�
%DNNHU��$��%���	�9DQ�:RHUNRP��0����������6WUHQJWKV�XVH�LQ�RUJDQL]DWLRQV��$�SRVLWLYH�DSSURDFK�

RI� RFFXSDWLRQDO� KHDOWK�� &DQDGLDQ� 3V\FKRORJ\�� ������� �������
G[�GRL�RUJ���������FDS��������

�
%DUGLQ��/����������$QiOLVH�GH�FRQWH~GR��6mR�3DXOR��(GLo}HV�����
�
%DURQ��5��$���)UDQNOLQ��5��-���	�+PLHOHVNL��.��0����������:K\�HQWUHSUHQHXUV�RIWHQ�H[SHULHQFH�

ORZ��QRW�KLJK��OHYHOV�RI�VWUHVV��7KH�MRLQW�HIIHFWV�RI�VHOHFWLRQ�DQG�SV\FKRORJLFDO�FDSLWDO��
-RXUQDO�RI�PDQDJHPHQW������������������GRL�RUJ��������������������������

�
%DXHU��0��:���	�*DVNHOO��*����������3HVTXLVD�TXDOLWDWLYD�FRP�WH[WR��LPDJHP�H�VRP��XP�PDQXDO�

SUiWLFR����HG����3HWUySROLV��(GLWRUD�9R]HV�/LPLWDGD��
�
%DXPHLVWHU��5��)���&DPSEHOO��-��'���.UXHJHU��-��,���	�9RKV��.��'����������'RHV�KLJK�VHOI�HVWHHP�

FDXVH� EHWWHU� SHUIRUPDQFH�� LQWHUSHUVRQDO� VXFFHVV�� KDSSLQHVV�� RU� KHDOWKLHU� OLIHVW\OHV"�
3V\FKRORJLFDO� VFLHQFH� LQ� WKH� SXEOLF� LQWHUHVW�� ������ ������ GRL�RUJ��������������
�����������

%HOOHW��&���'H�1HYH��-��(���	�:DUG��*�� ��������'RHV� HPSOR\HH�KDSSLQHVV�KDYH� DQ� LPSDFW�RQ�
SURGXFWLYLW\"�6DwG�%XVLQHVV�6FKRRO�:3������������

%HQGDVVROOL�� 3�� )�� �������� &UtWLFD� jV� DSURSULDo}HV� SVLFROyJLFDV� GR� WUDEDOKR�� 3VLFRORJLD� 	�
6RFLHGDGH����������������G[�GRL�RUJ���������6�����������������������

�
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%HVHQ��)���7HFFKLR��(���	�)LDOKR��)�� ��������/LGHUDQoD�DXWrQWLFD�H�D�JHVWmR�GR�FRQKHFLPHQWR��
*HVWmR�H�3URGXomR��6mR�&DUORV���������������G[�GRL�RUJ�����������������[��������

�
%HQ�VKDKDU��7����������6HMD�PDLV�IHOL]��DSUHQGD�D�YHU�D�DOHJULD�QDV�SHTXHQDV�FRLVDV�SDUD�XPD�

VDWLVIDomR�SHUPDQHQWH��6mR�3DXOR��3ODQHWD�GR�%UDVLO��
�
%HQVRQ��-���	�%URZQ��0����������*HQHUDWLRQV�DW�ZRUN��DUH�WKHUH�GLIIHUHQFHV�DQG�GR�WKH\�PDWWHU"�

7KH� LQWHUQDWLRQDO� MRXUQDO� RI� KXPDQ� UHVRXUFH� PDQDJHPHQW�� ������� �����������
GRL�RUJ������������������������������

�
%ODQFK�5LEDV��-��0��%����������7UDEDMDU�HQ�OD�PRGHUQLGDG�LQGXVWULDO��,Q��-�0�%��%ODQFK��2UJ����

7HRUtD�GH�ODV�UHODFLRQHV�ODERUDOHV��IXQGDPHQWRV��SS�����������%DUFHORQD��(GLWRULDO�82&��
�
%RHKV��6��7��0���	�6LOYD��1����������%HP�HVWDU��IHOLFLGDGH�H�VDWLVIDomR�GH�YLGD�QD�DSRVHQWDGRULD��

FRQVWUXLQGR� UHIOH[}HV�� ,Q�6��7��0��%RHKV�	�1��6LOYD� �2UJV����3VLFRORJLD�3RVLWLYD�QDV�
2UJDQL]Do}HV�H�QR�7UDEDOKR�–�&RQFHLWRV�)XQGDPHQWDLV�H�6HQWLGRV�$SOLFDGRV��SS������
������6mR�3DXOR��9HWRU��

�
%RHKV��6��7��0���	�6LOYHLUD��$��(��6�� ��������$XWRFRQKHFLPHQWR��R�TXH�SUHFLVDPRV�SDUD�QRV�

FRQKHFHUPRV�PHOKRU"�,Q�1��6LOYD�	�7�&��)DUVHQ��4XDOLGDGHV�SVLFROóJLFDV�SRVLWLYDV�QDV�
RUJDQL]DçõHV��GHVHQYROYLPHQWR��PHQVXUDçãR�H�JHVWãR��SS������������6ãR�3DXOR��9HWRU��

�
%XGGH��&����������3ROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV�H�IHOLFLGDGH�QR�WUDEDOKR��(VWXGR�GH�

FDVR�GH�XPD�RUJDQL]DomR�GH�WHFQRORJLD��7HVH�GH�GRXWRUDGR��3URJUDPD�GH�3yV�*UDGXDomR�
HP�3VLFRORJLD��8QLYHUVLGDGH�)HGHUDO�GH�6DQWD�&DWDULQD��

�
%XGGH��&���	�6LOYD��1����������,PSDFWRV�QD�SHUFHSomR�GH�IHOLFLGDGH�QR�WUDEDOKR�DSyV�XP�SURFHVVR�

GH�UHGXomR�QDV�SROtWLFDV�H�QDV�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV��3VLFRORJtD�GHVGH�HO�&DULEH��
��������������G[�GRL�RUJ����������SVGF������������� �

�
%XUUHOO��*���	�0RUJDQ��*����������6RFLRORJLFDO�SDUDGLJPV�DQG�RUJDQL]DWLRQDO�DQDO\VLV��/RQGRQ��

+HLQHPDQQ�(GXFDWLRQDO�%RRNV���
�
%XUWRQ���&����0�����0D\KDOO���&�����&URVV����-�����	���3DWWHUVRQ����3��������������&ULWLFDO���HOHPHQWV���IRU�

PXOWLJHQHUDWLRQDO��WHDPV���D��V\VWHPDWLF��UHYLHZ��7HDP��3HUIRUPDQFH��0DQDJHPHQW������–
�������–�����GRL�RUJ���������730��������������

�
%XVK��0�&����������$�*UHDW�3ODFH�WR�:RUN�IRU�$OO��6mR�3DXOR��3ULPDYHUD�(GLWRULDO��
�
&DPDOLRQWH��/��*���	�%RFFDODQGUR��0��3��5����������)HOLFLGDGH�H�EHP�HVWDU�QD�YLVmR�GD�SVLFRORJLD�

SRVLWLYD��%ROHWLP�$FDGHPLD�3DXOLVWD�GH�3VLFRORJLD�������������������
�
&DPSRV�� 3�� 3�� 7��� 	� )XHQWHV�5RMDV��0�� �������� $� 3URGXomR� &LHQWtILFD� VREUH� )HOLFLGDGH� HP�

3HULyGLFRV� %UDVLOHLURV�� 5HYLVWD� (QVDLRV� 3LRQHLURV�� ������ ��������
GRL�RUJ����������UHS�Y�L�����

�
&DSQDU\��0��&���5DFKPDZDWL��5���	�$JXQJ��,����������7KH�LQIOXHQFH�RI�IOH[LELOLW\�RI�ZRUN�WR�
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�
5LEHLUR�� $�� '�� 6��� 	� 6LOYD�� 1�� �������� 6HQWLGR� H� VLJQLILFDGR� GH� IHOLFLGDGH� QR� WUDEDOKR� SDUD�

SURIHVVRUHV�� 1DYXV�5HYLVWD� GH� *HVWmR� H� 7HFQRORJLD�� ���� �������
GRL�RUJ����������QDYXV������Y���S����������� �

�
5RFKD��9��.��2���%LWWHQFRXUW��,��0���'HVLGHULR��3��+���	�6REULQKR��&��$����������*HUDo}HV�H�HVWLOR�

GH� DSUHQGL]DJHP�� 8P� HVWXGR� FRP� DOXQRV� GH� XPD� XQLYHUVLGDGH� S~EOLFD� HP�
$ODJRDV��5HYLVWD� (FRQRPLD� 	� *HVWmR���������� ������� GRL�RUJ���������3������
���������Y��Q��S�������

�
5RJHUV�� &�� 5�� ��������$� WKHRU\� RI� WKHUDS\�� SHUVRQDOLW\�� DQG� LQWHUSHUVRQDO� UHODWLRQVKLSV�� $V�

GHYHORSHG�LQ�WKH�FOLHQW�FHQWHUHG�IUDPHZRUN��9RO������1HZ�<RUN��0F*UDZ�+LOO��
�

5RVD�� )�� +��� 	� +XW]�� &�� 6�� �������� 3VLFRORJLD� SRVLWLYD� HP� DPELHQWHV� PLOLWDUHV�� %HP�HVWDU�
VXEMHWLYR�HQWUH�FDGHWHV�GR�([pUFLWR�%UDVLOHLUR��$UTXLYRV�%UDVLOHLURV�GH�3VLFRORJLD���������
����������

�
5RVH��5��0���6KD]DOL��.��+��,���$GDP��0�1���1HH��6�+���	�/DWLI��,��1��$���������7KH�5HODWLRQVKLS�

RI� 5HZDUG� 6\VWHP�� :RUNLQJ� (QYLURQPHQW� DQG� 2UJDQL]DWLRQ� &RPPLWPHQW� WR� -RE�
6DWLVIDFWLRQ��*HQHUDWLRQDO�'LIIHUHQFH��,QWHUQDWLRQDO�-RXUQDO�RI�,QQRYDWLRQ��&UHDWLYLW\�DQG�
&KDQJH������������������

�
5\DQ��5��0���	�'HFL��(��/����������2Q�KDSSLQHVV�DQG�KXPDQ�SRWHQWLDOV��$�UHYLHZ�RI�UHVHDUFK�RQ�

KHGRQLF� DQG� HXGDLPRQLF� ZHOO�EHLQJ�� $QQXDO� UHYLHZ� RI� SV\FKRORJ\�� ������� ���������
GRL�RUJ���������DQQXUHY�SV\FK����������

�
5\II�� &�� '�� �������� +DSSLQHVV� LV� HYHU\WKLQJ�� RU� LV� LW"� ([SORUDWLRQV� RQ� WKH� PHDQLQJ� RI�

SV\FKRORJLFDO�ZHOO�EHLQJ��-RXUQDO�RI�SHUVRQDOLW\�DQG�VRFLDO�SV\FKRORJ\�������������� ��
������

�
6DEHU��'��$����������*HQHUDWLRQDO�'LIIHUHQFHV�RI�WKH�)URQWOLQH�1XUVLQJ�:RUNIRUFH�LQ�5HODWLRQ�WR�

-RE� 6DWLVIDFWLRQ�� 7KH� +HDOWK� &DUH� 0DQDJHU�� ������� ���–
�����GRL�RUJ������KFP��E���H����D�G�DG��



�

�

�

����

�
6DODV�9DOOLQD�� $��� $OHJUH�� -��� 	� *XHUUHUR�� 5�� )�� �������� +DSSLQHVV� DW� ZRUN� LQ� NQRZOHGJH�

LQWHQVLYH�FRQWH[WV��2SHQLQJ� WKH� UHVHDUFK�DJHQGD��(XURSHDQ�5HVHDUFK�RQ�0DQDJHPHQW�
DQG�%XVLQHVV�(FRQRPLFV������������������GRL�RUJ���������M�LHGHHQ�������������

�
6DQWRV��*��%���	�&HEDOORV��$��*����������%HP�HVWDU�QR�WUDEDOKR��HVWXGR�GH�UHYLVmR��3VLFRORJLD�

HP�HVWXGR������������������G[�GRL�RUJ���������6�����������������������
�
6DPSLHUH��5��+���&ROODGR��&�)���	�/XFLR��3��%����������'HILQLFLyQ�GHO�DOFDQFH�GH�OD�LQYHVWLJDFLyQ�

D� UHDOL]DU�� H[SORUDWRULD�� GHVFULSWLYD�� FRUUHODFLRQDO� R� H[SOLFDWLYD�� ,Q��0HWRGRORJtD�GH� OD�
,QYHVWLJDFLyQ��0p[LFR��0F*UDZ�+LOO��

�
6DWXI��&��9��9���0RQWHLUR��6��-��)���3HUHLUD��+���(VJDOKDGR��*���$IRQVR��5��0���	�/RXUHLUR��0��

�������� $� LQIOXrQFLD� GD� VDWLVIDomR� ODERUDO� QR� EHP�HVWDU� VXEMHWLYR�� XPD� SHUVSHFWLYD�
JHUDFLRQDO��3VLFRORJLD��7HRULD�H�3HVTXLVD������������G[�GRL�RUJ������������������H�����

�
6FRUVROLQL�&RPLQ��)���	�6DQWRV��0��'����������2�HVWXGR�FLHQWtILFR�GD�IHOLFLGDGH�H�D�SURPRomR�GD�

VD~GH��UHYLVmR�LQWHJUDWLYD�GD�OLWHUDWXUD��5HY��/DWLQR�$P��(QIHUPDJHP������������������
�
6HOLJPDQ��0���	�&VLNV]HQWPLKDO\L��0����������3RVLWLYH�SV\FKRORJ\��$Q�LQWURGXFWLRQ��$PHULFDQ�

3V\FKRORJLVW������������
�
6HOLJPDQ��0����������$XWKHQWLF�+DSSLQHVV��1HZ�<RUN��)UHH�3UHVV��
�
6HOLJPDQ��0����������)ORUHVFHU��5LR�GH�-DQHLUR��2EMHWLYD��
�
6HOR�6RFLDO��V�G���5HFXSHUDGR�GH��KWWS���ZZZ�VHORVRFLDO�FRP��$FHVVR�����PDLR��������
�
6HQGHU��*���	�)OHFN��'����������$V�2UJDQL]Do}HV�H�D�)HOLFLGDGH�QR�7UDEDOKR��8PD�3HUVSHFWLYD�

,QWHJUDGD�� 5$&�5HYLVWD� GH� $GPLQLVWUDomR� &RQWHPSRUkQHD�� ������� ���������
G[�GRL�RUJ������������������UDF�����������

�
6LOYD��1���	�7ROIR�� 6��'��5�� �������� 7UDEDOKR� VLJQLILFDWLYR� H� IHOLFLGDGH� KXPDQD�� H[SORUDQGR�

DSUR[LPDo}HV��5HYLVWD�3VLFRORJLD�2UJDQL]Do}HV�H�7UDEDOKR�������������������
�
6LOYD��0��*��� )HUQDQGHV�� -��'���5HERXoDV�� /��&���5RGULJXHV��*��5��6��� 7HL[HLUD��*��$���	�GH�

2OLYHLUD�6LOYD��5��0����������3XEOLFDo}HV�TXH�XWLOL]DUDP�R�JUXSR�IRFDO�FRPR�WpFQLFD�GH�
SHVTXLVD�� R� TXH� HODV� QRV� HQVLQDP"�� &LHQF� &XLG� 6DXGH�� ������� ���������
GRL�RUJ���������FLHQFFXLGVDXGH�Y��L�������� �

�
6LOYD�� 1��� 7ROIR�� 6�� GD� 5��� /ySH]�� $�6��� 	� &HGHQ}�� $�*�� �������� 3VLFRORJLD� 3RVLWLYD� QDV�

2UJDQL]Do}HV��QR�7UDEDOKR�H�HP�RXWURV�HVSDoRV�GH�YLGD��,Q��*RGR\��/���	�$QVROHDJD��(��
�&RPSLODGRUDV���8P� &DPSR� HP� 7HQVtRQ� R� 7HQVtRQ� HQWUH� FDPSRV�� SVLFRORJLD� GH� OmV�
RUJDQL]DFLRQHV�\�GHO�WUDEDMR�HP�,EHURDPpULFD��SS�����������&KLOH��5LO�(GLWRUHV��

�
6LOYD��1���%RHKV�6�7�0��	�&XJQLHU��-�6����������3VLFRORJLD�3RVLWLYD��$SOLFDGD�jV�2UJDQL]Do}HV�

H� DR� 7UDEDOKR�� ,Q� 6�� 7�� 0�� %RHKV� 	� 1�� 6LOYD� �2UJV���� 3VLFRORJLD� 3RVLWLYD� QDV�
2UJDQL]Do}HV�H�QR�7UDEDOKR�–�FRQFHLWRV�IXQGDPHQWDLV�H�VHQWLGRV�DSOLFDGRV��SS����������
6mR�3DXOR��9HWRU��



�

�

�

����

�
6LOYD��1���5LEHLUR��$�'�6���%XGGH��&���	�7ROIR��6��5����������(VWDGR�GHO�DUWH��GHVFXEULPLHQWRV�\�

DFFLRQHV�HIHFWLYDV�UHIHUHQWHV�D�OD�FRQVWUXFFLyQ�GH�OD�IHOLFLGDG�HP�ODV�FRQWHPSRUkQHDV��,Q�
3pUH]��(��5���2UJ����(QWUH�OR�GLVFLSOLQDU�\�OR�SURIHVVLRQDO��SDQRUDPD�\�H[SHULHQFLDV�HP�
SVLFRORJLD�RUJDQL]DFLRQDO�\�HGO�WUDEDMR�HP�LEHURiPHULFD��SS�����������&DOL��3URJUDPD�
(GLWRULDO�8QLYHUVLGDG�'HO�9DOOH��

�
6LOYD��1���&RVWD��$��%���	�%XGGH��&����������$V�EDVHV�FRQFHLWXDLV�H�HSLVWHPROóJLFDV�GD�3VLFRORJLD�
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G[�GRL�RUJ���������VVUQ��������

�
<LQ��5����������(VWXGR�GH�&DVR��3ODQHMDPHQWR�H�0pWRGRV��3RUWR�$OHJUH��%RRNPDQ��
�
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$3Ê1',&(�$�–�&DUWD�GH�DSUHVHQWDomR�

3UH]DGR�D��6HQKRU�D����

(X��/tOLDQ�3DXOD�'DPR��PHVWUDQGD�GR�SURJUDPD�GH�SyV�JUDGXDomR� HP�3VLFRORJLD�GD�

8)6&��VRE�RULHQWDomR�GR�SURIHVVRU�'U��1DUEDO�6LOYD��HVWRX�GHVHQYROYHQGR�R�SURMHWR�GH�SHVTXLVD�

TXH�WHP�FRPR�SURSRVWD�FRPSUHHQGHU�DV�SHUFHSo}HV�GH�IHOLFLGDGH�QR�WUDEDOKR�HQWUH�GLIHUHQWHV�

JHUDo}HV� GH� WUDEDOKDGRUHV�� $V� GHVFREHUWDV� IHLWDV�� D� SDUWLU� GD� UHDOL]DomR� GRV� JUXSRV� IRFDLV��

SRGHUmR�FRQWULEXLU�SDUD�D�FRQVWUXomR�GH�SROtWLFDV�H�SUiWLFDV�GH�JHVWmR�GH�SHVVRDV�RULHQWDGDV�à�

IHOLFLGDGH�KXPDQD�QR�DPELHQWH� ODERUDO�� �4XDQWR�D�GXUDomR�GRV�JUXSRV� IRFDLV��HVWLPD�VH�TXH�

WHUmR�HP�PpGLD�HQWUH����PLQXWRV�FRP�XPD�SURUURJDomR�Pi[LPD�GH�����PLQXWRV��GHSHQGHQGR�

GRV�FRQWH~GRV�WUD]LGRV�SHORV�SDUWLFLSDQWHV��H�D�QHFHVVLGDGH�GH�DSURIXQGá�ORV��

$�SDUWLFLSDomR�GRV�SURILVVLRQDLV�GD�VXD�HPSUHVD�HVWDUi�SURWHJLGD�SHOD�UHVROXomR������GR�

&RQVHOKR�1DFLRQDO�GH�6DúGH��&16��H�SHOR�&RPLWr�GH�eWLFD�HP�3HVTXLVD�FRP�6HUHV�+XPDQRV�

�&(36+��GD�8QLYHUVLGDGH�)HGHUDO�GH�6DQWD�&DWDULQD��$OpP�GLVVR��é�LPSRUWDQWH�GHVWDFDU�TXH�D�

SDUWLFLSDomR� GRV� WUDEDOKDGRUHV� VHUi� GH� FDUiWHU� YROXQWiULR�� TXH� D� SHVTXLVD� VHUi� DSUHVHQWDGD�

LQGLYLGXDOPHQWH�SDUD�FDGD�XP�TXH�DFHLWDU�SDUWLFLSDU��H�R�DFHLWH�VHUi�IRUPDOL]DGR�SRU�PHLR�GD�

DVVLQDWXUD� GR� 7HUPR� GH� &RQVHQWLPHQWR� /LYUH� H� (VFODUHFLGR� �7&/(��� 1mR� KDYHUi� ULVFRV�

DGYLQGRV�GD� SDUWLFLSDomR�QD�SHVTXLVD�� H� RV� GDGRV�REWLGRV�SRU�PHLR�GRV�JUXSRV� IRFDLV� VHUmR�

VLJLORVRV��VHQGR�R�DQRQLPDWR�DVVHJXUDGR�D�WRGRV�RV�SDUWLFLSDQWHV��

3RU�ILP��SHUPDQHFHPRV�à�VXD�GLVSRVLomR�SDUD�HVFODUHFHU�SRVVtYHLV�G~YLGDV��DR�PHVPR�

WHPSR�HP�TXH�FRQWDPRV�FRP�R�VHX�DSRLR�SDUD�R�GHVHQYROYLPHQWR�GHVWH�SURMHWR���

�

&RUGLDOPHQWH���

0HVWUDQGD��/tOLDQ�3DXOD�'DPR�H�3URIHVVRU�'U��1DUEDO�6LOYD�
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$3Ê1',&(�%�–�'HFODUDomR�GH�DXWRUL]DomR�LQVWLWXFLRQDO��

'(&/$5$ÇÃ2�'(�$8725,=$ÇÃ2�,167,78&,21$/� � � � �

'HFODUR� SDUD� RV� GHYLGRV� ILQV� H� HIHLWRV� OHJDLV� TXH� WRPHL� FRQKHFLPHQWR� GD� SHVTXLVD�

“Felicidade no Trabalho: As Perspectivas de Diferentes Gerações”�VRE�UHVSRQVDELOLGDGH�GD�
SHVTXLVDGRUD� /tOLDQ� 3DXOD� 'DPR� H� VRE� RULHQWDomR� GR� SURIHVVRU� 'U�� 1DUEDO� 6LOYD�� &RPR�

UHVSRQViYHO�OHJDO�SHOD�LQVWLWXLomR�BBBBBBBBBBBBBBBBBBBB��DXWRUL]R�D�VXD�H[HFXomR�GHFODUDQGR�

TXH� DFRPSDQKDUHL� R� VHX� GHVHQYROYLPHQWR� SDUD� JDUDQWLU� TXH� VHUi� UHDOL]DGD� GHQWUR� GR� TXH�

SUHFRQL]D�D�5HVROXomR�&16���������GH������������H�FRPSOHPHQWDUHV��

� � � � � �

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

$VVLQDWXUD�GR�UHVSRQViYHO�OHJDO�SHOD�HPSUHVD�

�

1RPH��

&DUJR���

&DULPER�GR�D��UHVSRQViYHO��

�

�

�

� � � � � �

BBBBBBBBBBBBBBBBBBBBBBBB��BBBB�GH�BBBBBBBBBBBBBB�GH���BBB���
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$3Ê1',&(�&�–�7HUPR�GH�&RQVHQWLPHQWR�/LYUH�H�(VFODUHFLGR�� � � �

7HUPR�GH�&RQVHQWLPHQWR�/LYUH�H�(VFODUHFLGR�� � �

(X��/tOLDQ�3DXOD�'DPR��PHVWUDQGD�HP�3VLFRORJLD�H�PHX�RULHQWDGRU�SURIHVVRU�'U��1DUEDO�6LOYD��
DPERV� SHVTXLVDGRUHV� GD�8QLYHUVLGDGH� )HGHUDO� GH� 6DQWD� &DWDULQD�� FRQYLGDPRV� YRFr� D� SDUWLFLSDU� GD�
SHVTXLVD� SDUD� HODERUDomR� GD� 'LVVHUWDomR� de Mestrado intitulada: “)HOLFLGDGH� QR� 7UDEDOKR�� $V�
3HUVSHFWLYDV�GH�'LIHUHQWHV�*HUDo}HV”.��

$�GLVVHUWDomR�WHP�FRPR�REMHWLYR�SULQFLSDO�FRPSUHHQGHU�FRPR�RV�WUDEDOKDGRUHV�GH�GLIHUHQWHV�
JHUDo}HV�SHUFHEHP�D�IHOLFLGDGH�QR�WUDEDOKR��2�HVWXGR�VHUi�UHDOL]DGR�SRU�PHLR�GH�XP�JUXSR�IRFDO��TXH�
WHUi�FRPR�REMHWLYRV� ���� GHVFUHYHU�DV� SHUFHSo}HV� GH� IHOLFLGDGH� QR� WUDEDOKR�� ���� LGHQWLILFDU� RV� IDWRUHV�
DVVRFLDGRV�D�IHOLFLGDGH�QR�WUDEDOKR�H�����YHULILFDU�DV�GLIHUHQoDV�H�VHPHOKDQoDV�VREUH�DV�SHUFHSo}HV�GH�
IHOLFLGDGH�QR�WUDEDOKR�HQWUH�GLIHUHQWHV�JHUDo}HV��

$�SHVTXLVD�VHUi�UHDOL]DGD�QDV�GHSHQGrQFLDV�GD�VXD�HPSUHVD�HP�ORFDO�D�VHU�FRPXQLFDGR�SHOD�
SHVTXLVDGRUD��2�JUXSR�IRFDO�RFRUUHUá�HP�ORFDO�TXH�SRVVXD�JDUDQWLD�GH�SULYDFLGDGH��DOpP�GH�TXH�QmR�
VHUmR� SHUPLWLGDV� LQWHUUXSo}HV��2� FRQWH~GR� GR� JUXSR� IRFDO� VHUi� JUDYDGR� �HP� iXGLR��� D� SDUWLU� GD� VXD�
DXWRUL]DomR��SDUD�SRVWHULRU� WUDQVFULomR�� VRPHQWH�SDUD�DX[LOLDU�QD�RUJDQL]DomR�H�DQiOLVH�GRV�GDGRV�GH�
SHVTXLVD���

2�FULWpULR�GH�LQFOXVmR�SDUD�SDUWLFLSDomR�QHVWH�HVWXGR�é�VHU�WUDEDOKDGRU�IRUPDO�TXH�VH�HQTXDGUH�
QDV�*HUDo}HV�%DE\�%RRPHUV��QDVFLGRV�HQWUH������H��������*HUDomR�;��QDVFLGRV�HQWUH������H�������RX�
*HUDomR�<��QDVFLGRV�HQWUH������H��������$V�FRQGLo}HV�GH�LQFOXVmR�OHYDUmR�HP�FRQWD�WDPEpP�R�JrQHUR�
�WDQWR�PXOKHUHV�TXDQWR�KRPHQV���QtYHO�GH�HVFRODULGDGH�VXSHULRU�FRPSOHWR��QtYHO�JHUHQFLDO�GH�WUDEDOKR�H�
WHPSR�PtQLPR�GH���DQRV�GH�DWXDomR�QD�RUJDQL]DomR��

$�VXD�SDUWLFLSDomR�QHVWH�HVWXGR�é�YROXQWiULD��H�VH�YRFr�QmR�TXLVHU�PDLV�ID]HU�SDUWH�GD�SHVTXLVD��
SRGHUi�GHVLVWLU�D�TXDOTXHU�PRPHQWR�H�VROLFLWDU�TXH�OKH�VHMD�GHYROYLGR�R�WHUPR�GH�FRQVHQWLPHQWR�OLYUH�H�
HVFODUHFLGR�DVVLQDGR��2�HVWXGR�VHUi�UHDOL]DGR�GHQWUR�GRV�SULQFtSLRV�pWLFRV�H�GH�DFRUGR�FRP�D�5HVROXçãR�
�������GH������������GR�&RQVHOKR�1DFLRQDO�GH�6D~GH��&16��TXH�UHJH�RV�SURFHGLPHQWRV�HP�SHVTXLVD�
FRP�VHUHV�KXPDQRV��2V�SHVTXLVDGRUHV� VHUmR�RV�~QLFRV�D� WHUHP�DFHVVR�DRV�GDGRV�H� WRPDUmR� WRGDV�DV�
SURYLGrQFLDV�QHFHVViULDV�SDUD�PDQWHU�D�FRQILGHQFLDOLGDGH��(QWUHWDQWR��UHVVDOWDPRV�TXH�VHPSUH�H[LVWH�D�
UHPRWD�SRVVLELOLGDGH�GD�TXHEUD�GD�FRQILGHQFLDOLGDGH��PHVPR�TXH�LQYROXQWiULD��SRU�H[HPSOR��URXER�GH�
GRFXPHQWRV�� FRPSXWDGRUHV�� SHQGULYH� H� HWF���� &DVR� LVVR� YHQKD� D� DFRQWHFHU�� DV� FRQVHTXrQFLDV� VHUmR�
WUDWDGDV� QRV� WHUPRV� GD� OHL�� 2V� UHVXOWDGRV� GHVWH� WUDEDOKR� SRGHUmR� VHU� DSUHVHQWDGRV� HP� HQFRQWURV� RX�
UHYLVWDV�FLHQWtILFDV��PDV�JDUDQWLPRV�TXH�TXDOTXHU�LQIRUPDomR�D�VHU�GLYXOJDGD�HP�UHODWyULR�RX�SXEOLFDomR��
VHUi�IHLWD�GH�IRUPD�FRGLILFDGD��SDUD�TXH�D�VXD�LGHQWLGDGH�VHMD�SUHVHUYDGD�H�PDQWLGD�D�FRQILGHQFLDOLGDGH���

1mR�KDYHUi�FRQVHTXrQFLD�GDQRVD�SRU�VXD�SDUWLFLSDomR�QD�SHVTXLVD��(YHQWXDLV�ULVFRV�DRV�TXDLV�
YRFr�SRGH�HVWDU�H[SRVWR�D��HP�GHFRUUrQFLD�GD�SDUWLFLSDomR�HVWmR�UHODFLRQDGRV�DR�SRVVtYHO�FDQVDoR�DR�
VHU�HQWUHYLVWDGR�H�à� UHIOH[mR�DFHUFD�GD� WHPiWLFD�VREUH�D�TXDO�YHUVD�D�SHVTXLVD��7DLV�UHIOH[}HV�SRGHP�
HYRFDU�PHPyULDV�VREUH�D�VXD�YLGD�TXH�JHUHP�DOJXP�WLSR�GH�LPSDFWR�HPRFLRQDO��1HVWH�FDVR�H�KDYHQGR�
QHFHVVLGDGH��HVWDUHL�à�GLVSRVLomR�SDUD�UHDOL]DU�HQFDPLQKDPHQWR�SDUD�XP�SURILVVLRQDO�HVSHFLDOL]DGR��É�
LPSRUWDQWH�VDOLHQWDU�TXH�HVVHV�ULVFRV�VH�MXVWLILFDP�GLDQWH�GD�LPSRUWkQFLD�GD�SHVTXLVD�SDUD�R�SURFHVVR�GH�
SURGXomR�GH�FRQKHFLPHQWR�FLHQWtILFR�� � � � � �

$V� GHVSHVDV� QHFHVViULDV� SDUD� D� UHDOL]DomR� GD� SHVTXLVD� QmR� VmR� GH� VXD� UHVSRQVDELOLGDGH� H� D�
SDUWLFLSDomR�QHVWH�HVWXGR�QmR�VHUi�UHPXQHUDGD��&DVR�YRFr�WHQKD�DOJXP�SUHMXt]R�PDWHULDO�RX�LPDWHULDO�
HP�GHFRUUrQFLD�GD�SHVTXLVD�SRGHUi�VROLFLWDU�LQGHQL]DomR��GH�DFRUGR�FRP�D�OHJLVODomR�YLJHQWH��5HVROXçãR�
�������GH��������������$SyV�R�WpUPLQR�GR�PHVWUDGR��D�GLVVHUWDomR�VHUi�GLVSRQLELOL]DGD�QR�UHSRVLWyULR�
HOHWU{QLFR�LQVWLWXFLRQDO�GD�ELEOLRWHFD�GD�8)6&��PDV�WDPEpP�VHUi�PDUFDGD�FRP�D�HPSUHVD�QD�TXDO�YRFr�
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WUDEDOKD�XPD�GDWD�SDUD�DSUHVHQWDomR�GRV�UHVXOWDGRV�GR�HVWXGR��RFDVLmR�HP�TXH�VHUmR�FRQYLGDGRV�WRGRV�
RV�TXH�FRQWULEXtUDP�FRP�D�SHVTXLVD��'HVWDFD�VH�TXH�HVWD�SHVTXLVD�VH�PRVWUD�UHOHYDQWH�SDUD�D�FRQVWUXomR�
GR� FRQKHFLPHQWR� FLHQWtILFR� VREUH� D� IHOLFLGDGH� QR� WUDEDOKR� H� WDPEpP�YLVD� DPSOLDU� D� GLYXOJDomR� GRV�
IDWRUHV�TXH�SRGHP�FRQWULEXLU�SDUD�D�IHOLFLGDGH�GRV�WUDEDOKDGRUHV��� �

(VWD�SHVTXLVD�IRL�VXEPHWLGD�H�DSURYDGD�SHOR�&RPLWr�GH�eWLFD�HP�3HVTXLVD�HP�6HUHV�+XPDQRV�
GD�8)6&��&(36+���(P�FDVR�GH�UHFODPDo}HV�UHIHUHQWHV�DRV�DVSHFWRV�pWLFRV�GD�SHVTXLVD�YRFr�GHYH�HQWUDU�
HP�FRQWDWR�FRP�R�&RPLWr�GH�eWLFD�HP�3HVTXLVD�FRP�6HUHV�+XPDQRV���&(36+��ORFDOL]DGR�QR�3UpGLR�
5HLWRULD� ,,� �(GLItFLR� 6DQWD� &ODUD��� 5�� 'HVHPEDUJDGRU� 9LWRU� /LPD�� QR� ����� VDOD� ����� 7ULQGDGH��
)ORULDQySROLV�6&�� &(3� ����������� SHOR� )RQH�� ����� ����������� RX� DLQGD� SHOR� HQGHUHoR� HOHWU{QLFR��
FHS�SURSHVT#FRQWDWR�XIVF�EU���

&DVR� YRFr� WHQKD� DOJXPD� G~YLGD� RX� QmR� TXHLUD�PDLV� ID]HU� SDUWH� GR� HVWXGR�� IDYRU� HQWUDU� HP�
FRQWDWR�SHOR�H�PDLO�OLOLDQGDPR#KRWPDLO�FRP�RX�SHORV�WHOHIRQHV�����������������H�����������������RX�
DLQGD�SHOR�HQGHUHoR�GRV�SHVTXLVDGRUHV��$&�&LGDGH�8QLYHUVLWiULD��V�QR��&(3������������'HSDUWDPHQWR�
GH� 3VLFRORJLD��%DLUUR�7ULQGDGH�� )ORULDQySROLV�6&��$� SDUWLU� GR� H[SRVWR�� FRQYLGR�R�D��D� SDUWLFLSDU� GR�
JUXSR� IRFDO�� VHQGR�VXD�SDUWLFLSDomR�QHVWH�HVWXGR�YROXQWiULD�H� VH�YRFr�FRQFRUGDU�� VROLFLWR�TXH�DVVLQH�
DEDL[R��VHQGR�TXH��YRFr�UHFHEHUá�XPD�YLD�RULJLQDO�GHVWH�GRFXPHQWR��'HVGH�Mi�DJUDGHFHPRV���

�

BBBBBBBBBBBBBBBBBBBBBBBB�������������������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

3URI��'U��1DUEDO�6LOYD������������������������������0HVWUDQGD�/tOLDQ�3DXOD�'DPR��33*3�8)6&��
2ULHQWDGRU�33*3�8)6&��
3VLFóORJR���&53�6&������� �
�
�
� � � � �

(X�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��5*�Q��BBBBBBBBBBBBBB��H�PDLO�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��WHOHIRQH�������BBBBBBBBBBBB�GHFODUR�HVWDU�FLHQWH�GH�
TXH��OL�HVWH�GRFXPHQWR�H�REWLYH�GRV�SHVTXLVDGRUHV�WRGDV�DV�LQIRUPDo}HV�TXH�MXOJXHL�QHFHVViULDV�SDUD�PH�
VHQWLU�HVFODUHFLGR�VREUH�RV�SURFHGLPHQWRV�GHVWD�SHVTXLVD�H�GH�TXH�VH�HX�WLYHU�G~YLGDV�HP�UHODomR�D�HOD��
DRV� VHXV� SURFHGLPHQWRV�� ULVFRV� RX� EHQHItFLRV� WHQKR� R� GLUHLWR� GH� FRQWDWDU� D� SHVTXLVDGRUD� D� TXDOTXHU�
PRPHQWR�YLVDQGR�HVFODUHFLPHQWRV��'HFODUR�TXH�UHFHEL�DVVLQHL�H�UXEULTXHL�DV�SiJLQDV�GDV�GXDV�FySLDV�
GHVWH�7HUPR�GH�&RQVHQWLPHQWR�/LYUH�H�(VFODUHFLGR��XPD�TXH�ILFDUá�FRPLJR�H�RXWUD�VHUi�HQWUHJXH�DR�
SHVTXLVDGRU� UHVSRQViYHO� SHOD� SHVTXLVD�� 'HVVH� PRGR�� OLYUH� H� HVFODUHFLGR�� FRQVLQWR� HP� SDUWLFLSDU� GD�
pesquisa intitulada: “)HOLFLGDGH�QR�7UDEDOKR��$V�3HUVSHFWLYDV�GH�'LIHUHQWHV�*HUDo}HV” e autorizo 
TXH�PHXV�GDGRV��H[FHWR�PHX�QRPH��WHOHIRQH��H�PDLO�H�QRPH�GD�HPSUHVD�RQGH�WUDEDOKR��VHMDP�XWLOL]DGRV�
QD�VXD�GLYXOJDomR�� �

�

BBBBBBBBBBBBBBBBBBB��BBBGHBBBBBBBBBBBBB�GH���BBBB��

� � � � �

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

$VVLQDWXUD�GR�D��SDUWLFLSDQWH�GD�SHVTXLVD�

�
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�������$3Ê1',&(�'�–�5RWHLUR�6HPLHVWUXWXUDGR�GR�*UXSR�)RFDO�

�

%/2&2���

2EMHWLYR��LGHQWLILFDU�H�GHVFUHYHU�DV�SHUFHSo}HV�GH�IHOLFLGDGH�QR�WUDEDOKR��D�SDUWLU�GDV�TXDWUR�
GLPHQV}HV��PDWHULDO��UHODFLRQDO��HVSLULWXDO�H�SHVVRDO���

�
3HUJXQWD�LQLFLDO� 2EMHWLYR�GD�SHUJXQWD�

��2�TXH�YRFrV�SHQVDP�H�VHQWHP�HP�UHODomR�
DR�WUDEDOKR�TXH�YRFrV�GHVHPSHQKDP"��

(VWLPXODU�R�LQtFLR�GD�GLVFXVVmR�VREUH�R�WHPD��

'LPHQVmR�(VSLULWXDO� 2EMHWLYR�GD�SHUJXQWD�

��2�TXH�R�WUDEDOKR�VLJQLILFD�SDUD�YRFrV"� ��([SORUDU�R�TXH�R�WUDEDOKR�UHSUHVHQWD�SDUD�RV�
HQWUHYLVWDGRV��

��4XDLV�YDORUHV�YRFrV�DFUHGLWDP�TXH�VmR�RV�
PDLV�SUDWLFDGRV�SHOD�HPSUHVD"�
�
��9RFrV�VH�LGHQWLILFDP�FRP�DOJXP�GHVVHV�
YDORUHV"�6H�VLP��TXDLV�H�SRU�TXr"�
��

��,GHQWLILFDU�VH�Ki�XP�DOLQKDPHQWR�HQWUH�RV�YDORUHV�
RUJDQL]DFLRQDLV�FRP�RV�SHVVRDLV���

��2�TXH�YRFrV�SHQVDP�VREUH�DV�SUiWLFDV�GH�
UHVSRQVDELOLGDGH� VRFLDO� TXH� D� HPSUHVD�
UHDOL]D"�

��,GHQWLILFDU�R�TXH�DV�SUiWLFDV�GH�UHVSRQVDELOLGDGH�
VRFLDO�UHSUHVHQWDP�SDUD�RV�HQWUHYLVWDGRV��

'LPHQVmR�0DWHULDO� 2EMHWLYR�GD�SHUJXQWD�

�� 4XDLV� DV� SULQFLSDLV� SUiWLFDV� GH� 5+� TXH�
H[LVWHP� KRMH� QD� HPSUHVD� TXH� VmR�
LPSRUWDQWHV�H�YDORUL]DGDV�SRU�YRFrV"�
�6XELWHQV�SDUD�HVFODUHFHU�D�TXHVWmR�RX�HVWLPXODU�D�GLVFXVVmR��FDVR�
VHMD�QHFHVViULR��UHPXQHUDomR��MRUQDGD�GH�WUDEDOKR��JHVWmR�GH�FDUUHLUD��
DYDOLDo}HV�GH�GHVHPSHQKR��WUHLQDPHQWRV�SUHVHQFLDLV�H�D�GLVWkQFLD��
UHFRPSHQVDV�H�ERQLILFDo}HV��HWF����
��

��,GHQWLILFDU�DV�SUiWLFDV�GH�5+�TXH�VmR�LPSRUWDQWHV�
H�YDORUL]DGDV�SDUD�RV�HQWUHYLVWDGRV��

��2�TXH�YRFrV�FRQVLGHUDP�LPSRUWDQWH�H�
YDORUL]DP�QR�DPELHQWH�ItVLFR�GH�WUDEDOKR�
GD�HPSUHVD"��
�6XELWHQV�SDUD�HVFODUHFHU�D�TXHVWmR�RX�HVWLPXODU�D�GLVFXVVmR��FDVR�
VHMD�QHFHVViULR��HTXLSDPHQWRV��VRIWZDUH��HUJRQRPLD��LQIUDHVWUXWXUD��
FRQIRUWR��VHJXUDQoD��HWF����
��

�� ,GHQWLILFDU� R� TXH� RV� HQWUHYLVWDGRV� FRQVLGHUDP�
LPSRUWDQWH� H� YDORUL]DP� QR� DPELHQWH� ItVLFR� GH�
WUDEDOKR��

'LPHQVmR�5HODFLRQDO� 2EMHWLYR�GD�SHUJXQWD�

�� 2� TXH� YRFrV� FRQVLGHUDP� LPSRUWDQWH� H�
YDORUL]DP� QR� UHODFLRQDPHQWR� LQWHUSHVVRDO�
FRP�FROHJDV�H�VXSHULRUHV"��
�
�
��

�� ,GHQWLILFDU� R� TXH� RV� HQWUHYLVWDGRV� FRQVLGHUDP�
LPSRUWDQWH� H� YDORUL]DP� QRV� UHODFLRQDPHQWRV�
LQWHUSHVVRDLV��
�
��



�

�

�

����

'LPHQVmR�3HVVRDO� 2EMHWLYR�GD�SHUJXQWD�

��9RFrV�VDEHULDP�PH�GL]HU�TXDLV�VmR�DV�VXDV�
TXDOLGDGHV�SHVVRDLV"�6H�VLP��FLWH�DOJXPDV����

�9HULILFDU� VH� RV� HQWUHYLVWDGRV� WLQKDP�
DXWRFRQKHFLPHQWR� VREUH� DV� VXDV� TXDOLGDGHV�
SHVVRDLV���

�� 9RFrV� DV� XWLOL]DP� QR� WUDEDOKR"� 'r� XP�
H[HPSOR�RX�PDLV�GH�FRPR�YRFrV�XWLOL]DP�QR�
WUDEDOKR���

��9HULILFDU�VH�DV�FDUDFWHUtVWLFDV�DSRQWDGDV�HUDP�
SUDWLFDGDV�QR�WUDEDOKR��YLVWR�TXH�R�UHFRQKHFLPHQWR�
H�XVR�GDV�TXDOLGDGHV�p�XP�DVSHFWR�LPSRUWDQWH�SDUD�
D�IRPHQWDomR�GD�IHOLFLGDGH���

%/2&2���
2EMHWLYR��LGHQWLILFDU�H�GHVFUHYHU�DV�SHUFHSo}HV�GH�IHOLFLGDGH�QR�WUDEDOKR��D�SDUWLU�GH�XPD�
DERUGDJHP�PDLV�REMHWLYD�H�GLUHWD��LGHQWLILFDQGR�DVSHFWRV�FRQFHLWXDLV�GR�FRQVWUXWR�H�IDWRUHV�

UHODFLRQDGRV�DR�PHVPR��
3HUFHSomR� JHUDO� VREUH� D� IHOLFLGDGH� QR�
WUDEDOKR�

2EMHWLYR�GD�SHUJXQWD�

�� 2� TXH� p� D� IHOLFLGDGH� QR� WUDEDOKR� SDUD�
YRFrV"��

��9HULILFDU�FRPR�RV�HQWUHYLVWDGRV�FRPSUHHQGHP�D�
IHOLFLGDGH�QR�WUDEDOKR��DVSHFWRV�FRQFHLWXDLV���

�
�� 3RGHULDP� FRPSDUWLOKDU� XPD� RX� PDLV�
H[SHULrQFLDV� HP� TXH� YRFrV� YLYHQFLDUDP� D�
IHOLFLGDGH�QR�WUDEDOKR"�

�� 9HULILFDU� VH� D� IRUPD� FRPR� RV� HQWUHYLVWDGRV�
FRPSUHHQGHP�D�IHOLFLGDGH�QR�WUDEDOKR�WHP�UHODomR�
FRP� DV� VXDV� H[SHULrQFLDV� �DVSHFWRV� FRQFHLWXDLV� [�
DVSHFWRV�SUiWLFRV���

�
��4XDLV�VmR�RV�IDWRUHV�TXH�FRQWULEXHP�SDUD�
TXH�YRFrV�HVWHMDP�IHOL]HV�QR�WUDEDOKR"�

�� ,GHQWLILFDU�TXDLV�DVSHFWRV�VmR� UHOHYDQWHV� �TXH� Mi�
IRUDP�PHQFLRQDGRV� DQWHULRUPHQWH�RX�QmR�� SDUD� D�
IRPHQWDomR�GD�IHOLFLGDGH�QR�WUDEDOKR��

�

�

�

�

�


	APRESENTAÇÃO
	1. INTRODUÇÃO
	2. OBJETIVOS
	3. FUNDAMENTAÇÃO TEÓRICA
	3.1 Origens e desenvolvimento da Psicologia Positiva
	3.2 Felicidade
	3.2.1 Concepções de Felicidade
	3.2.2 Felicidade no trabalho e em outros espaços de vida
	3.2.3 Modelo Conceitual da Felicidade no Trabalho
	3.2.3.1 Dimensão Material
	3.2.3.2 Dimensão Relacional
	3.2.3.3 Dimensão Espiritual
	3.2.3.4 Dimensão Pessoal


	3.3 Gerações
	3.3.1 Conceito de geração
	3.3.2 As gerações nas organizações
	3.3.3 Gerações: Baby Boomers, X e Y


	4. ESTRUTURA METODOLÓGICA DA DISSERTAÇÃO
	4.1 Posicionamento Epistemológico
	4.2 Delineamento da pesquisa
	4.3 Caracterização do campo de pesquisa
	4.4 Participantes
	4.5 Instrumento de coleta de conteúdos
	4.6 Procedimentos de coleta de conteúdos
	4.7 Procedimentos éticos
	4.8 Análise e interpretação dos conteúdos

	5. OS ESTUDOS DA DISSERTAÇÃO
	Estudo 2. “Felicidade no Trabalho: Um Estudo a partir de Diferentes Perspectivas Geracionais”
	5.1 Estudo 1. Felicidade no Trabalho e Diferentes Perspectivas Geracionais: Uma Revisão Integrativa da Literatura
	5.2 Estudo 2. Felicidade no Trabalho: Um Estudo a partir de Diferentes Perspectivas Geracionais
	6. TRIANGULAÇÃO DAS PRINCIPAIS DESCOBERTAS REFERENTES AOS ESTUDOS 1 E 2
	7. CONSIDERAÇÕES FINAIS
	REFERÊNCIAS
	APÊNDICES

		2021-09-01T11:41:58-0300


		2021-09-03T09:52:27-0300




